
STATE OF SOUTH CAROLINA

Application of

Sage Telecom, Inc.

)
)
)
)

BEFORE THE
PUBLIC SERVICE COMMISSION

OF SOUTH CAROLINA

COVER SHEET

for a Certificate of Public Convenience and Necessity
to Provide Resold and Facilities-Based Local
Exchange and Interexchange Telecommunications
Services in the State of South Carolina and for
Flexible and Alternative Regulation

)

DOCKET
NUMBER:

(Please type or print)

Submitted by: Bonnie D. Sheal

Address: Robinson, McFadden dk Moore, P.C.
PO Box 944
Columbia, SC 29202

SC Bdr Number: 11125

Telephone: (803) 779-8900

Fax:
Other:

803 252-0724

Email: bsheal robinsonlavv. corn
NOTE: The cover sheet and information contained herein neither replaces nor supplements the filing and service of pleadings or other papers

as required by law. This form is required for use by the Public Service Commission of South Carolina for the purpose of docketing and must

be figed out completely.

DOCKETING INFORMATION (Check all that apply)

Emergency Relief demanded in petition Request for item to be placed on Commission's Agenda expeditiously

H Other:

INDUSTRY (Check one) NATURE OF ACTION (Check all that apply)

Electric

Electric/Gas

Electric/Telecommunications

Electric/Water

0 Electric/Water/Telecom.

Q Electric/Water/Sewer

Gas

Q Railroad

Sewer

g Telecommunications

P Transportation

Q Water

Water/Sewer

Administrative Matter

Q Other.

Affidavit

Agreement

Answer

Q Appellate Review

H Application

Brief

Certificate

Comments

Complaint

Q Consent Order

Discovery

Q Exhibit

Expedited Consideration

Interconnection Agreement

Q Interconnection Amendment

Q Late-Filed Exhibit

Q Letter

[7 Memorandum

Q Motion

Objection

g Petition

Petition for Reconsideration

Petition for Rulemaking

Q Petition for Rule to Show Cause

Petition to Intervene

Q Petition to Intervene Out of Time

Prefiled Testimony

Promotion

Proposed Order

Q Protest

Q Publisher's Affidavit

Report

Request

Request for Certificatio

Q Request for Investigatioi

Q Resale Agreement

Q Resale Amendment

Q Reservation Letter

Response

Response to Discovery

Return to Petition

Q Stipulation

Subpoena

Q Tariff

Other:

STATE OF SOUTH CAROLINA )
) BEFORE THE
) PUBLIC SERVICE COMMISSION
) OF SOUTH CAROLINA

Application of )
) COVER SHEET

SageTelecom,Inc. )
for a Certificate of Public Convenienceand Necessity DOCKET
to Provide Resoldand Facilities-BasedLocal NUMBER•
Exchangeand InterexchangeTelecommunications
Servicesin the Stateof South Carolina and for
Flexible and Alternative Regulation )

(Pleasetypeor print)

Submittedby: Bonnie D. Shealy SC Bar Number: 11125

Address: Robinson,McFadden & Moore, P.C. Telephone: (803) 779-8900
P0 Box 944
Columbia, SC 29202 Fax: (803)252-0724
_____________________________________Other: __________________________________

Email: bshealy@robinsonlaw.com
NOTE: Thecoversheetandinformationcontainedhereinneitherreplacesnor supplementsthefiling andserviceof pleadingsor otherpapers

asrequiredby law. This form is requiredfor useby thePublicServiceCommissionof SouthCarolinafor thepurposeof docketingand must

befilled out completely.

DOCKIETINGINFO1U\’LATION (Checkall that apply)

J EmergencyReliefdemandedin petition fl Requestfor itemto be placedon Commission’s Agendaexpeditiously

~ Other:

INIIUSTRY (Checkone) NATURE OFACTION (Checkall thatapply)

0 Electric ~ Affidavit fl Letter fl Request

~ Electric/Gas ~ Agreement J Memorandum fl Requestfor Certiflcatio

0 Electric/Telecommunications fl Answer fl Motion J Requestfor Investigatior

fl Electric/Water 9 AppellateReview 9 Objection [J ResaleAgreement

[I] Electric/Water/Telecom. ~ Application 9 Petition 9 ResaleAmendment

U Electric/Water/Sewer 9 Brief 9 Petitionfor Reconsideration 9 ReservationLetter

9 Gas 9 Certificate fl Petitionfor Rulemaking 0 Response

9 Railroad 9 Comments 9 Petition for Rule to ShowCause 9 Responseto Discovery

9 Sewer 9 Complaint 9 Petitionto Intervene 9 Returnto Petition

~ Telecommunications 9 ConsentOrder PetitiontoInterveneOut ofTime 9 Stipulation

o Transportation [JDiscovery 9 ProfiledTestimony [J Subpoena

o Water 9 Exhibit 9 Promotion 9 Tariff

9 Water/Sewer 9 ExpeditedConsideration D ProposedOrder 0 Other:

9 AdministrativeMatter 0 InterconnectionAgreement [J Protest

9 Other: 9 InterconnectionAmendment 9 PublishersAffidavit

9 Late-FiledExhibit 9 Report



BEFORETHE
PUBLIC SERVICE COMMISSION

OF SOUTH CAROLINA

Application of

Sage Telecom, Inc.

for a Certificate of Public Convenience and
Necessity to Provide Resold and Facilities-Based
Local Exchange and Interexchange
Telecommunications Services in the
State of South Carolina and for Flexible and
Alternative Regulation

)
)
)
) Docket No.

)
)
)
)
)
)
)
)

APPLICATION OF SAGE TELECOM INC.

1. INTRODUCTION

Sage Telecom, Inc. ("Sage" or "Applicant" ), by its undersigned counsel and pursuant to

South Carolina Code ) 58-9-280, 26 S.C. Regs. 103-823, and the rules and regulations of the

Public Service Commission of South Carolina ("Commission" ), hereby applies for a Certificate

of Public Convenience and Necessity to authorize it to provide facilities-based and resold local

exchange and interexchange telecommunications service throughout the State of South Carolina.

Applicant requests that its interexchange business services, consumer card services, operator

services, and private line services be subject to alternative regulation, pursuant to South Carolina

Code II 58-9-585 (Supp. 2005), as was first granted by the Commission in Order Nos. 95-1734

and 96-55 issued in Docket No. 95-661-C as modified by Order No. 2001-997 in Docket No.

2000-407-C. Applicant also requests flexible regulation for its local exchange

telecommunications services as the Commission granted in Order No. 98-165 in Docket No. 97-

467-C.

This document is an exact duplicate, with the exception of
theform of the signature, ofthe e fded copy submitted to the
Commission in accordance with its electronic filing instructions.
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APPLICATION OF SAGE TELECOM, INC.

I. INTRODUCTION

SageTelecom,Inc. (“Sage”or “Applicant”), by its undersignedcounselandpursuantto

South CarolinaCode § 58-9-280,26 S.C. Regs. 103-823,and the rules and regulationsof the

Public ServiceCommissionof South Carolina(“Commission”),herebyappliesfor a Certificate

of Public ConvethenceandNecessityto authorizeit to providefacilities-basedandresold local

exchangeand interexchangetelecommunicationsservicethroughoutthe Stateof SouthCarolina.

Applicant requeststhat its interexchangebusinessservices,consumercard services,operator

services,andprivateline servicesbesubjectto alternativeregulation,pursuantto South Carolina

Code § 58-9-585 (Supp.2005),aswasfirst grantedby the Commissionin OrderNos. 95-1734

and 96-55 issuedin DocketNo. 95-661-Cas modified by OrderNo. 2001-997in Docket No.

2000-407-C. Applicant also requests flexible regulation for its local exchange

telecommunicationsservicesastheCommissiongrantedin OrderNo. 98-165in DocketNo. 97-

467-C.
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The State of South Carolina has adopted a policy of allowing competition in the local and

long distance telecommunications markets, recognizing that it is in the public interest to develop

effective competition to ensure that all consumers will have access to high quality, low cost, and

innovative telecommunications services. The Federal Telecommunications Act of 1996 also

seeks to promote competition and reduce regulation in order to secure lower prices and higher

quality telecommunications services for American consumers. Both goals will be promoted by

granting this Application.

The Applicant submits the following information in support of its request.

II. APPLICATION FOR AUTHORITY TO PROVIDE TELECOMMUNICATIONS
SERVICE

A. Descri tlon of the A llcant

Sage Telecom, Inc. is a corporation organized under the laws of the State of Texas. Sage

has its principal office located at 805 Central Expressway South, Suite 100, Allen, Texas 75013-

2789. Sage will not use an assumed or fictitious name in South Carolina. Sage and its

subsidiary, Sage Telecom of Texas, LP ("Sage-TX"), are competitive providers of local and long

distance phone services and Internet access services throughout the former territory of SBC.

Sage currently is authorized to provide such services in Arkansas, California, Connecticut,

Illinois, Indiana, Kansas, Michigan, Missouri, Nevada, Ohio, Oklahoma and Wisconsin, while

Sage-TX is authorized to provide such services only in Texas.

Sage may be reached at its principal place of business:

Sage Telecom, Inc.
805 Central Expressway South, Suite 100
Allen, Texas 75013-2789
(214) 495-4700 (Tel)
(214) 495-4790 (Fax)
www. sagetelecom. net

TheStateofSouth Carolinahasadoptedapolicy ofallowing competitionin the local and

long distancetelecommunicationsmarkets,recognizingthat it is in thepublic interestto develop

effectivecompetitionto ensurethat all consumerswill haveaccessto high quality, low cost, and

innovative telecommunicationsservices. The FederalTelecommunicationsAct of 1996 also

seeksto promotecompetitionand reduceregulationin orderto securelower pricesand higher

quality telecommunicationsservicesfor Americanconsumers.Both goalswill be promotedby

grantingthis Application.

TheApplicant submitsthefollowing informationin supportof its request.

II. APPLICATION FOR AUTHORITY TO PROVIDE TELECOMMUNICATIONS
SERVICE

A. DescriptionoftheApplicant

SageTelecom,Inc. is a corporationorganizedunderthe lawsofthe StateofTexas. Sage

hasits principaloffice locatedat 805 CentralExpresswaySouth,Suite100, Allen, Texas75013-

2789. Sage will not usean assumedor fictitious name in South Carolina. Sage and its

subsidiary,SageTelecomofTexas,LP (“Sage-TX”), arecompetitiveprovidersof local andlong

distancephoneservicesand Internet accessservicesthroughoutthe former territory of SBC.

Sage currently is authorizedto provide such services in Arkansas,California, Connecticut,

Illinois, Indiana,Kansas,Michigan, Missouri, Nevada,Ohio, Oklahomaand Wisconsin,while

Sage-TXis authorizedto providesuchservicesonly in Texas.

Sagemaybe reachedatits principalplaceofbusiness:

SageTelecom,Inc.
805 CentnlExpresswaySouth,Suite 100
Allen, Texas75013-2789
(214)495-4700(Tel)
(214)495-4790(Fax)
www.sagetelecom.net
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Correspondence or communications pertaining to this Application should be directed to:

Bonnie D. Shealy, Esquire
Robinson, McFadden & Moore, P.C.
1901 Main Street, Suite 1200
P.O. Box 944
Columbia, SC, 29202
Tel: 803-779-8900
Fax: 803-252-0724
Email: bshealy@robinsonlaw. corn

Catherine Wang
Brett Ferenchak
Scott D. Woods
Bingham McCutchen LLP
2020 K Street, NW
Washington, DC 20006
(202) 373-6000 (Tel)
(202) 373-6001 (Fax)
catherine. wang@bingham. corn
brett. ferenchak@bingham. corn
scott. woods@bingham. corn

Questions concerning the ongoing operations of Sage following certification should be
directed to:

Robert W. McCauslsnd
Vice President and Secretary
Sage Telecom, Inc.
805 Central Expressway South, Suite 100
Allen, Texas 75013-2789
(214) 495-4704 (Tel)
(214) 495-4790 (Fax)
RMcCausland@sagetelecom. net

Sage's registered agent in the State of South Carolina is:

National Registered Agents, Inc.
2 Office Park Court, Suite 103
Columbia, S.C. 29223

Correspondenceorcommunicationspertainingto thisApplication shouldbe directedto:

BonnieD. Shealy,Esquire
Robinson,McFadden& Moore,P.C.
1901Main Street,Suite 1200
P.O. Box 944
Columbia,SC, 29202
Tel: 803-779-8900
Fax: 803-252-0724
Email: bshealy~robinsoulaw.com

and:

CatherineWang
BrettFerenchak
ScottD. Woods
BinghamMcCutchenLLP
2020K Street,NW
Washington,DC 20006
(202)373-6000(Tel)
(202)373-6001(Fax)
catherine.wang~bingham.com
brett.ferenchak~bingham.com
scott.woods~bingham.com

Questionsconcerningthe ongoingoperationsof Sagefollowing certificationshould be
directedto:

RobertW. McCausland
Vice PresidentandSecretary
SageTelecom,Inc.
805 CentralExpresswaySouth,Suite 100
Allen, Texas75013-2789
(214)495-4704(Tel)
(214)495-4790(Fax)
RMcCaus1and~sagetelecom.net

Sage’sregisteredagentin theStateof SouthCarolinais:

NationalRegisteredAgents,Inc.
2 Office ParkCourt, Suite 103
Columbia,S.C.29223
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For purposes of consumer inquiries, the contact information will be:

Sage Telecom, Inc.
805 Central Expressway South, Suite 100
1-888-449-4940 (residential customers)
1-877-619-3969(business customers)

The Officers and Directors of Sage are:

Officers

Brian Kushner, President and CEO
John Debus, Vice President, CFO and Treasurer
Jeff Seiden, Vice President and COO
Robert W. McCausland, Vice President and Secretary

Directors

Ara Lovitt
Rich Parisi
Brian Kushner
Nicholas Uantzelfde
An additional Director will be appointed in the near future

B. c alif ti

Sage is a Texas corporation formed on July 18, 1996. A copy of its Amended and Restated

Articles of Incorporation is attached hereto as Exhibit A. Sage's authority to transact business as a

foreign corporation in South Carolina is attached hereto as Exhibit B.

Sage is well qualified to provide telecommunications services in South Carolina.

Currently, Sage and Sage-TX (which only provides service in Texas) provide approximately

400,000 local telephone service lines in Arkansas, California, Connecticut, Illinois, Indiana,

Kansas, Michigan, Missouri, Ohio, Oklahoma, Texas and Wisconsin. Sage has 10 years of

experience in voice telephony. Sage has not been denied requested certification in any

jurisdiction, nor has any permit, license, or certificate been revoked by any authority.

Sage's success in developing innovative products and services and in expanding its

geographic reach has translated into impressive growth in recent years, and as such Sage is

Forpurposesofconsumerinquiries,thecontactinformationwill be:

SageTelecom,Inc.
805 CentralExpresswaySouth,Suite 100
1-888-449-4940(residentialcustomers)
1-877-619-3969(businesscustomers)

The OfficersandDirectorsofSageare:

Officers

BrianKushner,PresidentandCEO
JohnDebus,Vice President,CFO andTreasurer
JeffSeiden,Vice PresidentandCOO
RobertW. McCausland,VicePresidentandSecretary

Directors

AraLovitt
RichParisi
BrianKushner
NicholasVantzellde
An additionalDirectorwill beappointedin thenearfuture

B. Onalifleations

Sageis aTexascorporationformedon July 18, 1996. A copyof its AmendedandRestated

Articles ofIncorporationis attachedheretoasExhibit A. Sage’sauthorityto transactbusinessasa

foreigncorporationin SouthCarolinais attachedheretoasExhibit B.

Sage is well qualified to provide telecommunicationsservices in South Carolina.

Currently, Sage and Sage-TX(which only providesservicein Texas)provide approximately

400,000 local telephoneservice lines in Arkansas,California, Connecticut,Illinois, Indiana,

Kansas,Michigan, Missouri, Ohio, Oklahoma,Texasand Wisconsin. Sagehas 10 years of

experiencein voice telephony. Sage has not been denied requestedcertification in any

jurisdiction,norhasanypermit, license,or certificatebeenrevokedby any authority.

Sage’ssuccessin developinginnovative products and servicesand in expanding its

geographicreachhas translatedinto impressivegrowth in recent years, and as such Sage is
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extremely well-qualified financially to operate and expand its business. Financial information

demonstrating Sage's financial qualifications is filed under seal as Exhibit C. As shown in the

attached information, Sage is financially qualified to operate within the State of South Carolina.

Sage is a privately held company and its financial statements are not public information. As a

privately held company, it does not issue annual reports or submit any financial filings with the

Securities and Exchange Commission. Sage respectfully requests that the financial statements

disclosed in connection with this Application be filed under seal, solely for the purpose of the

Commission's and ORS' review. Sage is simultaneously filing a motion for protective treatment

of Exhibit C with this Application.

Sage is techiucally and managerially qualified to provide competitive local exchange and

interexchange services in South Carolina. Sage's South Carolina operations will be directed by

its existing corporate management, technical and operations staffs who are responsible for the

interexchange and local exchange operations in other states. A description of the background of

Applicant's key personnel, which demonstrates the extensive telecommunications experience of

Sage's management team, is attached hereto as Exhibit D.

C. Descrl tion of Services

Sage seeks authority to provide facilities-based and resold local exchange and

interexchange telecommunications services to and from all points in the State of South Carolina. '

Therefore, Sage seeks statewide authority. Sage will offer basic local exchange services, custom

calling features, and interexchange toll services, including toll free services, to business and

residential customers. Facilities-based local exchange service is provided via Local Wholesale

Complete. Initially, toll services will be provided via Sage's underlying long distance carrier.

extremelywell-qualified financially to operateand expandits business. Financial information

demonstratingSage’sfinancial qualificationsis filed underseal as Exhibit C. As shownin the

attachedinformation,Sageis financially qualifiedto operatewithin theStateof South Carolina.

Sageis a privately heldcompanyand its financialstatementsarenot public information. As a

privatelyheld company,it doesnot issueannualreportsor submitany financial filings with the

Securitiesand ExchangeCommission.Sagerespectfullyrequeststhat the financial statements

disclosedin connectionwith this Applicationbe filed underseal,solely for the purposeof the

Commission’sand ORS’ review. Sageis simultaneouslyfiling a motion for protectivetreatment

ofExhibit C with this Application.

Sageis technicallyand manageriallyqualifiedto providecompetitivelocal exchangeand

interexchangeservicesin South Carolina. Sage’sSouthCarolinaoperationswill be directedby

its existing corporatemanagement,technical and operationsstaffswho are responsiblefor the

interexchangeandlocal exchangeoperationsin otherstates. A descriptionofthe backgroundof

Applicant’skey personnel,which demonstratesthe extensivetelecommunicationsexperienceof

Sage’smanagementteam,is attachedheretoasExhibit D.

C. Description of Services

Sage seeks authority to provide facilities-based and resold local exchange and

interexchangetelecommunicationsservicesto and from all pointsin theStateof SouthCarolina.’

Therefore,Sageseeksstatewideauthority. Sagewill offer basiclocal exchangeservices,custom

calling features,and interexchangetoll services,including toll free services,to businessand

residentialcustomers.Facilities-basedlocal exchangeserviceis providedvia Local Wholesale

Complete. Initially, toll serviceswill be providedvia Sage’sunderlyinglong distancecarrier.
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Sage, however, seeks the full range of resold and facilities-based local exchange and

interexchange authority so that it can have flexibility in provisioning its services in the future.

Sage will continuously monitor and maintain a high level of control over its network on a 24-

hours-a-day, 7-days-a-week basis.

D. Public Interest Considerations

Granting this Application will promote the public interest by increasing competition in

the provision of telecommunications services in South Carolina. Sage will provide customers

high quality, cost effective telecommunications services, with an emphasis on customer service.

In addition to driving prices closer to costs, thereby ensuring just and reasonable rates,

competition also promotes efficiency in the delivery of services and in the development of new

services. These benefits work to maximize the public interest by providing continuing incentives

for carriers to reduce costs while, simultaneously, promoting the availability of potentially

desirable services.

III. REGULATORY COMPLIANCE AND WAIVER REQUESTS

1. As required by South Carolina Code 58-9-280, attached hereto are copies of

Applicant's proposed initial tariffs containing rates, terms, and conditions for the services

proposed herein. Attached as Exhibit E is Sage's proposed local exchange service tariff.

Attached as Exhibit F is Sage's proposed interexchange service tariff and Exhibit G is the access

services tariff.

2. Pursuant to the South Carolina Public Service Commission's Order No. 95-658

(issued March 20, 1995), Applicant makes the following affirmation, which is included in

Applicant's proposed tariffs, attached hereto as Exhibits E, F and G:

Sage will seek to enter into a stipulation with the South Carolina Telephone Coalition with

respect to providing service in rural areas. Sage is not asking the Commission to make a finding at this

Sage, however, seeks the full range of resold and facilities-based local exchange and

interexchangeauthority so that it canhaveflexibility in provisioningits servicesin the future.

Sagewill continuouslymonitor and maintaina high level of control over its network on a 24-

hours-a-day,7-days-a-weekbasis.

D. PublicInterestConsiderations

Grantingthis Application will promotethe public interestby increasingcompetitionin

the provision of telecommunicationsservicesin South Carolina. Sagewill providecustomers

high quality, costeffectivetelecommunicationsservices,with anemphasison customerservice.

In addition to driving prices closer to costs, thereby ensuringjust and reasonablerates,

competitionalsopromotesefficiencyin the deliveryof servicesand in the developmentof new

services. Thesebenefitswork to maximizethepublic interestby providingcontinuingincentives

for carriersto reducecosts while, simultaneously,promoting the availability of potentially

desirableservices.

III. REGULATORY COMPLIANCE AND WAIVER REQUESTS

1. As requiredby South CarolinaCode 58-9-280,attachedhereto are copiesof

Applicant’s proposedinitial tariffs containingrates, terms, and conditions for the services

proposedherein. Attached as Exhibit E is Sage’sproposedlocal exchangeservice tariff.

AttachedasExhibit F is Sage’sproposedinterexchangeservicetariff andExhibit G is theaccess

servicestariff.

2. Pursuantto the South CarolinaPublic ServiceCommission’sOrder No. 95-658

(issuedMarch 20. 1995), Applicant makes the following affirmation, which is included in

Applicant’sproposedtariffs, attachedheretoasExhibits E, F andG:

Sage will seek to enterinto a stipulation with the South Carolina TelephoneCoalition with
respectto providing servicein rural areas. Sageis notaskingtheCommissionto makea finding at this
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As a telephone utility under the regulation of the Public Service
Commission of South Carolina, Carrier does hereby assert and
affirm that as a reseller of intrastate telecommunications service,
Carrier will not indulge or participate in deceptive or misleading
telecommunications marketing practices to the detriment of
consumers in South Carolina, and will comply with those
marketing procedures, if any, set forth by the Public Service
Commission. Additionally, Carrier will be responsible for the
marketing practices of its contracted telemarketers for compliance
with this provision. Carrier understands that violation of this
provision could result in a rule to show cause as to the withdrawal
of its certification to complete intrastate telecommunications traffic
within the state of South Carolina.

3. Applicant will market its services by direct solicitation. Applicant does not

currently have promotional materials to be used in South Carolina; however, if required by the

Commission, Applicant will provide the Commission copies of such materials when they

become available.

4. As stated above, Sage's toll-free number for (1) residential customer service is

888-449-4940 and (2) business customer service is 877-619-3969. Sage representatives will

monitor calls to this number twenty-four hours a day, seven days a week. The toll-free customer

service number will be printed on customer bills.

5. Sage requests a waiver of the requirement of Rule 103-631 to publish and

distribute local exchange directories. Sage plans to enter into an agreement with the directory

publisher of BellSouth Telecommunications, Inc. ("BellSouth") to include the names of its

customers in BellSouth's directories.

6. Sage requests, pursuant to Rule 103-610, that Sage be allowed to keep all records

required under the rules at its principal offices in the State of Texas. In the absence of such a

waiver, Sage would have to assume additional expenses to maintain records and reports in an

time regarding whether competition is in the public interest for rural areas.

As a telephoneutility underthe regulationof the Public Service
Commissionof South Carolina, Carrier does herebyassertand
affirm that asa resellerof intrastatetelecommunicationsservice,
Carrierwill not indulge or participatein deceptiveor misleading
telecommunicationsmarketing practices to the detriment of
consumers in South Carolina, and will comply with those
marketing procedures,if any, set forth by the Public Service
Commission. Additionally, Carrier will be responsiblefor the
marketingpracticesof its contractedtelemarketersfor compliance
with this provision. Carrier understandsthat violation of this
provisioncould resultin a rule to showcauseasto thewithdrawal
of its certificationto completeintrastatetelecommunicationstraffic
within thestateofSouthCarolina.

3. Applicant will market its servicesby direct solicitation. Applicant doesnot

currentlyhavepromotionalmaterialsto be usedin South Carolina;however,if requiredby the

Commission, Applicant will provide the Commission copies of such materialswhen they

becomeavailable.

4. As statedabove,Sage’stoll-free numberfor (1) residentialcustomerserviceis

888-449-4940and (2) businesscustomerserviceis 877-619-3969. Sagerepresentativeswill

monitor callsto this numbertwenty-fourhoursaday,sevendaysaweek. Thetoll-free customer

servicenumberwill beprintedoncustomerbills.

5. Sage requestsa waiver of the requirementof Rule 103-631 to publish and

distribute local exchangedirectories. Sageplansto enterinto an agreementwith the directory

publisherof BellSouth Telecommunications,Inc. (“BellSouth”) to include the names of its

customersin BellSouth’sdirectories.

6. Sagerequests,pursuantto Rule 103-610,that Sagebeallowedto keepall records

requiredunder the rules at its principal offices in the Stateof Texas.In the absenceof sucha

waiver, Sagewould haveto assumeadditional expensesto maintain recordsand reports in an

time regardingwhethercompetitionis in thepublic interestfor rural areas.
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office in South Carolina. Sage will maintain the required records at its headquarters and will

make it available to the Commission and ORS upon request.

7, Sage requests that it be exempt from any record keeping rules or regulations that

might require a carrier to maintain its financial records in conformance with the Uniform System

of Accounts ("USOA"). The USGA was developed by the Federal Communications

Commission as a means of regulating telecommunications companies subject to rate base

regulation. As a competitive carrier, Sage will not be subject to rate base regulation and

therefore requests Commission approval of Sage maintaining its books in accordance with

Generally Accepted Accounting Principals ("GAAP").

8. Sage also requests waivers of any reporting requirements which, although

applicable to incumbent local exchange carriers, are not applicable to competitive carriers such

as Sage because such requirements are not consistent with the demands of the competitive

market and constitute an undue burden on a competitive carrier.

9. Sage requests flexible regulation for its telecommunications services as the

Commission granted in Order No 98-165 in Docket No. 97-467-C. Specifically, Sage requests

that the Commission: a) adopt for local exchange services a competitive rate structure

incorporating maximum rate levels with the flexibility for rate adjustment below the maximum

rate levels; and b) presume that Sage's tariff filings for local exchange services be valid upon

filing, subject to the Commission's authority, within thirty (30) days, to institute an investigation

of such filings. At the discretion of the Commission such filings may be suspended pending

further order of the Commission and any such filings may be subject to the same monitoring

process as the Commission applies to other, similarly situated carriers.

office in South Carolina. Sagewill maintain the requiredrecordsat its headquartersand will

makeit availableto the Con~missionandORSuponrequest.

7. Sagerequeststhatit be exemptfrom any recordkeepingrules or regulationsthat

might requireacarrierto maintainits financialrecordsin conformancewith theUniform System

of Accounts (“USOA”). The USOA was developed by the Federal Communications

Commission as a means of regulating telecommunicationscompaniessubject to rate base

regulation. As a competitivecarrier, Sage will not be subjectto rate baseregulationand

thereforerequestsCommissionapprovalof Sage maintaining its books in accordancewith

GenerallyAcceptedAccountingPrincipals(“GAAP”).

8. Sage also requests waivers of any reporting requirementswhich, although

applicableto incumbentlocal exchangecarriers,arenot applicableto competitivecarrierssuch

as Sagebecausesuch requirementsare not consistentwith the demandsof the competitive

marketandconstitutean undueburdenon acompetitivecarrier.

9. Sage requestsflexible regulation for its telecommunicationsservices as the

Commissiongrantedin OrderNo 98-165 in DocketNo. 97-467-C. Specifically, Sagerequests

that the Commission: a) adopt for local exchange services a competitive rate structure

incorporatingmaximumrate levelswith the flexibility for rateadjustmentbelow the maximum

rate levels; and b) presumethat Sage’stariff filings for local exchangeservicesbe valid upon

filing, subjectto theCommission’sauthority,within thirty (30)days,to institute an investigation

of such filings. At the discretionof the Commissionsuch filings may be suspendedpending

further order of the Commissionand any such filings may be subjectto the samemonitoring

processastheCommissionappliesto other,similarly situatedcarriers.
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10. Sage requests that its interexchange business services, consumer card services,

operator services, and private line service offerings be regulated pursuant to the procedures

described and set forth in Order Nos. 95-1734 and 96-55 in Docket No. 95-661-C, as modified

by Order No. 2001-997 in Docket No. 2000-407-C. Specifically, Sage requests that the

Commission regulate these services in the same manner as the Commission regulates those of

AT&T Communications of the Southern States, Inc. ("AT&T-Southern States"). Further, Sage

requests that the Commission: a) remove the maximum rate tariff requirements for Sage's

business services and private line, and customer network-type offerings; b) presume that Sage's

tariff filings for these services be valid upon filing unless the Commission institutes an

investigation of a particular filing within seven (7) days, in which case the tariff filing will be

suspended until further order of the Commission; and c) grant Sage the same treatment as

AT&T-Southern States in connection with any future relaxation of the Commission's reporting

requirements.

11. In addition to the above requested waivers and requests, Sage reserves the right to

seek any regulatory waivers that may be required for Sage to compete effectively in the South

Carolina telecommunications market.

IV. CONCLUSION

For the reasons stated above, Applicant respectfully submits that the public interest,

convenience, and necessity would be furthered by a grant of this Application for the authority to

provide all types of facilities-based and resold local exchange and interexchange

telecommunications services. Also, Applicant respectfully requests that the Commission grant the

waivers requested in this Application, including flexible and alternative regulation in accordance

10. Sagerequeststhat its interexchangebusinessservices,consumercard services,

operatorservices,and private line serviceofferings be regulatedpursuantto the procedures

describedand set forth in OrderNos. 95-1734and 96-55 in DocketNo. 95-661-C,asmodified

by Order No. 2001-997 in Docket No. 2000-407-C. Specifically, Sage requeststhat the

Commissionregulatetheseservicesin the samemannerasthe Commissionregulatesthoseof

AT&T Communicationsof the SouthernStates,Inc. (“AT&T-Southern States”). Further,Sage

requeststhat the Commission: a) remove the maximum rate tariff requirementsfor Sage’s

businessservicesandprivateline, andcustomernetwork-typeofferings;b) presumethat Sage’s

tariff filings for these servicesbe valid upon filing unless the Commission institutes an

investigationof a particular filing within seven(7) days, in which casethe tariff filing will be

suspendeduntil further order of the Commission; and c) grant Sagethe sametreatmentas

AT&T-SouthernStatesin connectionwith any future relaxationof the Commission’sreporting

requirements.

11. In additionto theaboverequestedwaiversand requests,Sagereservestheright to

seek any regulatorywaivers that may be requiredfor Sageto competeeffectively in the South

Carolinatelecommunicationsmarket.

IV. CONCLUSION

For the reasonsstated above, Applicant respectfUlly submits that the public interest,

convenience,and necessitywould be furtheredby a grant of this Application for the authority to

provide all types of facilities-based and resold local exchange and interexchange

telecommunicationsservices. Also, Applicant respectfullyrequeststhat the Commissiongrant the

waiversrequestedin this Application, including flexible and alternative regulation in accordance
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with South Carolina Code Ann. Sec. Sec. 58-9-585 (Supp. 1999) in the same manner as granted by

the South Carolina Public Service Commission in Order Nos. 95-1734, 96-55, and 98-165.

Dated this 13 day of September, 2007.

Respectfully submitted,

By:
Bonnie D. Shealy
Robinson, McFadden & Mo, P.C.
1901 Main Street, Suite 1200
Post Office Box 944
Columbia, SC, 29202
Telephone 803-779-8900
Fax 803-252-0724
bshealy@robinsonlaw. corn

Catherine Wang
Brett P. Ferenchak
Scott D. Woods
BINGHAM MCCUTCHEN LLP
2020 K Street, NW
Washington, DC 20006
Tel: (202) 373-6000
Fax: (202) 373-6001

COUNSEL FOR SAGE TELECOM, INC.
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the SouthCarolinaPublicServiceCommissionin OrderNos.95-1734,96-55.and98-165.

Datedthis
13

th dayofSeptember,2007.

Respectfullysubmitted,

By: cEI~(L4zv
BonnieD. Shealy
Robinson,McFadden& Mo , P.C.
1901 Main Street,Suite 1200
PostOffice Box 944
Columbia,SC, 29202
Telephone803-779-8900
Fax 803-252-0724
bshealy~robinsonlaw.com

CatherineWang
BrettP.Ferenchak
ScottD. Woods
BINGHAM MCCUTCHENLLP

2020K Street,NW
Washington,DC 20006
Tel: (202)373-6000
Fax: (202)373-6001

COUNSELFORSAGETELECOM, INC.
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Corporations Section
P.O.Box 13697
Austin, Texas 78711-3697

Roger Williams
Secretary of State

Office of the Secretary of State

CERTIFICATE OF RESTATED ARTICLES
OF

SAGE TELECOM, INC.
140742400

The undersigned, as Secretary of State of Texas, hereby certifies that the Restated Articles for the above
named entity have been received in this office and have been found to conform to law.

ACCORDINGLY the undersigned, as Secretary of State, and by virtue of the authority vested in the

Secretary by law hereby issues this Certificate ofRestated Articles.

Dated: 05/30/2007

Effective: 05/30/2007

gP E Og

Roger Williams
Secretary of State

Phone: (512)463-5555
Pretxned by: Lisa Sartin

Come visit tts on the internet at http ltwww sos state tx tts/
Fax: (512)463-5709 Dial: 7-1-1 for Relay Services

TID: 10076 Document. 172346260003

CorporationsSection ~E ~ RogerWilliams
P.O.Box13697 ,A SecretaryofState
Austin, Texas78711-3697

Office of the Secretary of State

CERTIFICATE OF RESTATED ARTICLES
OF

SAGETELECOM, INC.
140742400

The undersigned,asSecretaryof StateofTexas,herebycertifiesthat theRestatedArtides for theabove
namedentityhavebeenreceivedin thisofficeandhavebeenfoundto confomito law.

ACCORDINGLY theundersigned,as Secretaryof State,and by virtue of the authority vestedin the
Secretaryby law herebyissuesthisCertificateofRestatedArticles.

Dated:05/30/2007

Effective: 05/30/2007

‘~WP
RogerWilliams

S fS t

Come visit us on the internetat http://www.sos.s:are. ~. us/
Phone:(512)463-5555 Fax:(512)463-5709 Dial: 7-1-I for Relay Services
Prepared by: Lisa Sartin TID: 10076 Document: 172346260003



FiLED
in the

f State of TexasOffice ef the

SECOND AMENDED AND RESTATED
ARTICLES OF INCORPORATION gN 3 0 200/

OF
SAGE TELECOM, INC. Corporations Section

Pursuam to the provisions of Article 4.07 of the Texas Business Corporation Act (the
"Ac, the undersigned, an officer of Sage Telecom, Inc. (the "Corporation" ), hereby certifies
as foBows:

1. The name of the Corporation is Sage Telecom, Inc.

2. The Articles of Incorporation of the Corporation, as amended, are hereby
amended by striking each Article thereof and by substituting in lieu thereof the Second Amended
and Restated Articles of Inuorporation hereimdier pmvided for.

3. This certificate accurately copies the Articles of Incorporation and all
amendments thereto that are in effect to date snd as further amended hereby and this certificate
contains no other change in any pmvision of the Articles ofIn~on, as amended.

4. Hach such amendment has been effected in conformity with the provisions of the
Act and by the Corporafion's constituent documents.

5. The Articles of Incorporation of the Corporation, as amended and restated herein,
were adopted by the Corporation's sole shsretmlder in accordance with the Act on May 30, 2007
and shall upon the effective date of these Second Amended and Restated Articles of
Incorporation, read as follows:

ARTICLE ONE

The entity being fonued is a business corporation. The name of the corporation is Sage
Telecom, Inc. (the "Corpercrrbrr").

ARTICLE TWO

The purpose for which the Coqxnation is organized is the transaction of any and all
lawful purposes for which a for-profit corporation may be organized under the Texas Business
Corporation Act.

The business address of the registered office of the Corporation is 800 Brazos, Suite 400,
Austin, Texas 78701, and the name of the registered agent at such address is National Corporate
Research, Ltd.

DAILAS: 5786t2.00004: 1598969vl

FILED

~W~~exas~ AM) RZSTATED ecARTICLESOF INCORPORATION MAY 3 C) lOWOFSAGE TELECOM, INC. Corporations SeCtion

Pursuantto theprovisionsof Article ‘trn of the TexasBusinessCorporationAct (the
“Act”), the undersigned,an officer ofSageTelecom,Inc. (the“Corporation’), herebycertifies
as follows:

1. The nameof theCorporationis Sage Telecom, Inc.

2. The Articles of Incorporation of the Corporation, as amended, are hereby
amended by striking each Article thereofand bysubstituting in lieu thereofthe Second Amended
and Restated Articles of Incorporation hereinafter provided 6r.

3. This certificate accurately copies the Articles of Incorporation and ~
amendments theretothat are in effect to date and as further amended hereby and this certificate
containsnootherchangein any provisionofthe Articlesof Incorporation, asamended~

4. Each such amendment has been effected in conformitywith theprovisionsofthe
Act andby the Corporation’s constituentdocuments.

5. The Articles of Incorporation of the Corporation, as amended and restated herein,
were adopted by the Corporation’s sole shareholder in accordancewith theAct on May 30, 2007
and shall upon the effective date of these SecondAmended and Restated Articles of
Incorporation,readas follows:

ARTICLE ONE

The entity being fonned is a business corporation. The name of thecorporation is Sage
Telecom,Inc. (the “Corporation”).

ARTICLE TWO

The purposefor which theCorporationis organizedis the transactionof any andall
lawfhl purposes for which a kr-profit corporation may be organizedundertheTexasBusiness
Corporation Act.

ARTICLE THREE

The business addressoftheregistered officeoftheCorporation is 800Brazos, Suite 400,
Austin, Texas 78701, andthename of the registered agentatsuch address is NationalCorporate
Research, Ltd.

DALLAS: 578612.00004: !59S989vI



The Board of Directors is currengy omprised of one director, and the name and address
of such person is as follows:

Name:
Brian Kushner

Address:
805 Central Expressway South
Suite ¹100
Allen, Texas 75013

The aggregate number of shares of capital stock that the Corporation will have authority
to issue is 1,000, all ofwhich will be shares of Common Stock, having no par value.

No shareholder of tbe Corporation will, solely by reason of holding shares of any class,
have any preemptive or preferential right to purchase or subscribe for any shares of the

Corporation, now or hereafter to be authorized, or any notes, debentures, bonds or other
securities convertible into or carrying warrants, rights or options to purchase shares of any class,
now or hereafter to be authorized, whether or not the issuance of any such shares or such notes,
debentures, bonds or other securities would adversely affect the dividend, voting or any other
rights of such shareholder. The Board of Directors may authorim the issuance of, and the
Corporation may issue, shares of any class of the ~on, or any notes, debentures, bonds or
other securities convertible into or~warrants, rights or options to purchase any such
shares, urithout offering any shares of any class to the existing holders of any class of stock of
the Corporation.

ARTICLE SEVEN

Shareholders of the Corporation will not have the right of cumulative voting for the
election ofdirectors or for any other purpose.

ARTICLE EIGHT

Any action that under the pmvisions of the Texas Business Corporation Act would, but
for this Article, be required to be~by the affirmafive vote of the holders of any
specified portion of the shares of the Corporation will require the approval of the holders of a
majority of the shares of the Corporation entitled to vote on that matter, notwithstanding the vote
required by the Texas Business Corporation Act

The Board ofDirectors is expressly authorized to alter, amend or repeal the Bylaws of the
CMporation or to adopt new Bylaws.

ushas: 5rsstz00004: lsssss9vl

ARTICLE FOUR

TheBoardof Directors is currentlycomprisedofone director,andthe nameandaddress

ofsuchpersonis as follows:
Name: Address:
BrianKushner 805 Central ExpresswaySouth

Suite#100
Mien, Texas75013

ARTICLE FIVE

The aggregate number ofsharesofcapital stock that the Corporationwill have authority

to issue is 1,000, all ofwhichwiil be shares ofCommon Stock, having no par value.

ARTICLESIX

No shareholder of the Corporation will, sololy by reason ofholdingsharesof any class,
have any preemptive or preferential right to purchase or subscribe thr any shares of the
Corporation,now or hereafterto be authorized,or any notes, dthontures~bonds or other
securitiesconvertibleinto or carrying warrants,rightsor optionsto purchasesharesof anyclass,
now orhereafterto be authorized,whetheror not theissuanceofanysuchsharesorsuchnotes,
debentures, bonds or othersecuritieswould adverselyaffect the dividend, voting or any other
rights of such shareholder. The Boardof Directorsmay authorizethe issuanceoC and the
Corporationmayissue, shares ofany class oftheCorporation,oranynotes,debentures,bondsor
other securities convertibleinto or carryingwarrants, rights or options to purchaseany such
shares, without offering any sharesof anyclassto theexistingholdersofany classof stockof
the Corporation.

ARTICLE SEVEN

Shareholders of the Corporationwill not havethe right of cumulativevoting for the

election of directors or for any other purpose.
ARTICLEEIGHT

Any action that undertheprovisionsoftheTexasBusinessCorporationAct would, but
for this Article, be required to be authorizedby the affirmative vote of the holders of any
specified portion of the shares of the Corporation will require the approvalofthe holders of a
majority of the shares of the Corporationentitled to voteon that matter, notwithstanding the vote
requiredbytheTexasBusiness Corporation Act

ARTICLENINE

The BoardofDirectors is expresslyauthorizedto alter,amendor repealthe Bylawsofthe
Corporationor to adoptnewBylaws.

2
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ARTICLE TEN

Any action required or permitted by law, these Second Amended snd Restated Articles of
Incorporation, or the Bylaws of the ~on to be taken at a meeting of the shareholders of
the Corporation may be taken without a meeting, without prior notice and without a vote, if a
consent or consents in writing, setting forth the action so taken, shall have been signed and dated

by the holder or holders of shares having not less than the minhnum number of votes that would
be necessary to take such action at a meeting at which the holders of all shares entitled to vote on
the action were present and voted. Prompt notice of the taking of any action by shareholders
without a meeting by less than unanimous written consent shall be given to those shareholders
who did not consent in writing to the action.

ARTICLE ELEVEN

The Corponmon will, to the fullest extent permitted by the Texas Business Corporation
Act, as the same exists or may heresffer be amended, indemnify any and all persons who are or
wtxe serving as director or officer of the Corporation, or who are or were serving at the request
of the Corporation as 0 director, olficer, partner, venturer, pmprietor, trustee or employee of
another corporation, partnership, limited liability company, joint venture, sole proprietorship,
trust, employee benefit plan or other enterprise, fiom and against any and all of the expense,
liabilities or other matters referred to in or covered by the Texas Business Corporation Act. Such
indemnification may be provided pursuant to any Bylaw, agreement, vote of shareholders or
disinterested directors or otherwise, both as to action in the capacity of director or officer and as
to action in another capacity while holding such office, will continue as to 0 person who has
ceased to be a director or oificer and inure to the benefit of the heirs, executors and
administrators of such a person.

If a claim under this Article is not paid in full by the Corponmon witbm 30 days affer a
written claim has been received by the Corporation, the claimant may at any time thereafter bring
suit against the Corporation to recover the unpaid amount ofthe claim and, if successful in whole
or in part, the claimant will be entitled to be paid also the expense of pmsecuting such claim. It
will be a defense to any such action (other than an action brought to enforce a claim for expenses
incurred in defending any proceeding in advance of its final disposition where the required
undertaking, if any is repin@ has been tendered to the Corporahon) that the claimant has not
met the standards of conduct that make it permissible under the laws of the State ofTexas for the
Corporation to indemnify the claimant for the amount claimed, but the burden of proving such
defense will be on the Corporation. Neither the fiulure of the Corporation (including its Board of
Directors, independent legal counsel, or its shueholders) to have made a determination prior to
the commencement of such action that indemnification of the claimant is pmper in the
circumstances because he has met the applicable stsruhud of conduct set forth in the laws of the
State of Texas nor an actual determination by the Corporation (including its Board of Directors,
independent legal counsel, or its shareholders) that the claimant has not met such applicable
standard of conduct, will be a defense to the action or create a presumption that the claimant has
not met the applicable standard ofconduct.

DALLAS: SV86 l2 00004: 1698%9vI

ARTICLETEN

Any actionrequiredor permittedby law, theseSecondAmendedandRestatedArticles of
Incorporation,or the B~awsofthe Corporation to be taken at a meetingofthe shareholdersof
the Corporationmay be takenwithoutameeting,withoutprior noticeandwithout avote, if a
consentor consentsin writing setting forth the action sotaken, shallhavebeensignedanddated
by the holder or holders ofshareshavingnotlessthn the minimum numberofvotesthat would
be necessaryto takesuchactionata meetingat whichtheholdersofall sharesentitledto vote on
the action werepresentand voted. Prompt noticeof the taking of any actionby shareholders
without a meetingby less than unanimous written consentshall be given to those shareholders
whodid notconsentin writing tothe action.

ARTICLEELEVEN

The Corporation will, to the fullest extentpermittedby the TexasBusinessCorporation
Act, asthe same existsor mayhereafterbe amended,indemnify anyandall personswho are or
wereservingasdirectororofficerofthe Corporation, or who are or wereservingat the request
of the Corporationas a director,officer, partner,venturer,proprietor, tnrsteeor employeeof
anothercorporation,partnership,limited liability company, joint venture, soleproprietorship,
trust, employeebenefit plan or other enterprise, from andagainstany and all of the expenses,
liabilities orothermattersreferredtoin or coveredby theTexasBusinessCorporationAct. Such
indemnificationmaybe providedpursuantto any Bylaw, agreement,voteof shareholdersor
disinteresteddirectorsor otherwise,bothasto actionin thecapacityofdirectororofficerandas
to action in anothercapacitywhile holding suchoffice, will continueasto a personwho has
ceasedto be a director or officer and inure to the benefit of the heirs, executorsand
administratorsofsuchaperson.

IfaclaimunderthisAxticleisnotpthdinfidlbytheCorporalionwithin3Odaysautera
written claim hasbeenreceivedby the Corporation, theclaimantmayatanytime thereafterbring
suitagainstthe Corporationtorecoverthe unpaidamountofthe claim and, if successfulin whole
or in part,theclaimantwill be entitled to be paid also the expenseofprosecutingsuchclaim. It
will bea defenseto anysuchaction (otherthananactionbroughtto enfircea claim for expenses
incurredin defendingany proceedingin advance of its final dispositionwhere the required
undertaking,if any is required, has been tenderedto theCorporation)that theclaimanthasnot
met the standardsofconductthat makeit permissibleunderthe lawsoftheStateofTexasfor the
Corporation to indemnify the claimantfor the amountclaimed,but the burdenofproving such
defensewill be on the Corporation.Neitherthe failure ofthe Corporation(includingits Boardof
Directors,independentlegal counsel,or its shareholders)to havemadea determinationprior to
the commencementof such action that indemnification of the claimant is proper in the
circumstancesbecausehe hasmet the applicablestandardofconductset forth in the lawsof the
Stateof Texasnoran actualdeterminationby the Corporation (including its BoardofDirectors,
independentlegal counsel, or its shareholders)that the claimanthasnot met suchapplicable
standardofconduct,will beadefenseto theactionor createa presumptionthat theclaimanthas
not met the applicable standardofconduct.
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To the fullest extent permitted by the laws of tbe State ofTexas as the same exist or may
hereafier be amended, a director of the Corporation will not be liable to the Corporation or its
shareholders for monetary damages for an act or omission in the dhector's capacity as a director.
Any repeal or modification of this Article will not increase the personal liability of any director
of the Corporation for any act or occuntxtce takiag place before such repeal or modification, or
adversely affect any right or pmtection of a director of the Corporation existing at the time of
such repeal or modification. The pmvisions of this Article shall not be deemed to limit or
preclude indemnification of a dhector by the ~on for any liability of a director that hss
not been eliminated by the provisions of this Article.

[Signature page fogows[
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ARTICLE TWELVE

To the tidIestextentpermittedby thelawsofthe StateofTexasasthesameexistor flay
hereafterbe amuended,a directorof theCorporationwill not be liable to the Corporationor its
shareholdersfor monetarydamagesfor anactoromissionin thedirector’scapacityasadirector.
Any repealor modificationof this Article will notincreasethepersonalliability of anydirector
oftheCorporationfor anyactor occurrencetakingplacebeforesuchrepealormodification, or
adverselyaffect anyright orprotectionofa directorof theCorporationexistingat the time of
suchrepealor modification. The provisions of this Article shall not be deemedto limit or
precludeindemnificationofadirectorby the Corporationfor anyliability of adirector that has
notbeeneliminatedby the provisionsofthis Article.

[Signaturepagefollowsj
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IH WlTNEK WIIERSGF. 8e aadaaslbaoa has bsssaasa sss bb haaa 8h 3N day of
May, 2001.

SAOE

IN WITNESSWHEREOF, the un4erslgncdhas hereuntosetbis.handthis 30th dayof
2001.
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The State ofSoath Carolina

Of/ice OfSecretat~' ofState Mark Hammond

Certificate of Authorization

i, INartr Hammond, Secretary of Stats of South Carolina Hereby certify thsh

SAGE TELECOM. INC. ,
a corporation duly organized under the laws of the slate of TEXAS and issued a
certiTicste of authority to transect business in South Carolina on June 14th,
2007„hss on the date hereof Sled ail reports due this office, paid ali fess, taxes
and penalties owed to the Secretary of State, that the Secretary of State has not
mailed notice to the C~ that its authority to uansact business in South
Carolina is subject to being revoked pursuant to Section 22-1&310 of the 1076
South Csrotrna Code, and no application for surrender of authority to do business
in South Carolina hss been filed in Ibis oflice as of the date hereof.

Given under my Hand and the Great
Seal of the State of South Csrctins this
14th day of June, 2007.

r n

TheStateofSouth Carolina

Office ofSecretary ofState Mark Hammond

Certificateof Authorization

I, Mark Hammond,Secretaryof StateofSouthCarolinaHereby certify that

SAGETELECOM, INC.
a corporation duly organized under the laws of the state of TEXAS and issued a
certificate of authority to transact busSness hi South Carolina on June 14th,
2007, has on the date hereof filed aft repo4ts due this office, paid all fees, taxes
and penalties owed to the Secretary of State, that the Secretary of State has not
maited notice to the Corporation that its authority to transact business in South
Carolina is suWect to being revoked pursuant to Section 33-15-310 of the 1978
South Carolina Code, and no application for surrender of authority to do buMness
in South Carolina has bean filed in this office as of the datehereof.

Given under my Hand and the Great
Seal of the State of South Carolina this
14th day of June, 2007,

- ~MH~WU ~

‘fl’a ma anV’an nfl ‘fi “tan a”, ‘,~aMt’ ~ ‘sw4t 04d a, an S, fl Sa”,, q*a~tM~i,*4,p’a*
flwaaa’ rwr~vat t’v~1,Co,n,.or tfts ,ya’a1.S w,aa. .1., tt Cg,~ata4an mmlIvt, a ~ p. santE

M4,M Wa ,.* a~Ew.~as,,van. aasg’tc. a~~,fla, anaS..dta, an Ta C@e,nnn’



EXHIBIT C
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MANAGEMENT BIOGRAPHIES

Brian Kushner serves as the President and CEO of Sage Telecom, Inc. , and is the co-founder of
CXO, L.L.C., the Dallas-based international interim and turnaround management firm
specializing in telecommunications, technology and media that leads Sage. He is also the
founder ofBGKC, LLC, the predecessor firm to CXO. Prior to Sage, he served as President and
CEO of Pacific Crossing Limited, an international carrier with major trans-Pacific subsea fiber
optic cables connecting the U.S. and Japan. Over the last nine years, Brian and members ofhis
firm have served as the CEO, CRO, Board members or other C-level interim managers at
numerous firms including RCN, Sage Telecom, wine. corn, Pacific Crossing, Birch Telecom,
Var Tec/Excel, Pac-West Telecom, CTC Communications, Intira, Op Tel, USOne, Flashnet, and
GMAC/TSC. In CXO's advisory practice, they have advised lenders and other stakeholders on
significant matters involving Broadwing, Genuity, Allegiance Telecom, New World Networks,
XO Communications, Williams Communications, Velocita, Newcomm Wireless, and over
fifteen other entities. Prior to CXO and BGKC, Brian founded Recompute, served as an interim
executive for MCC and BSG, and spent ten years with BDM International, a defense and
systems integration firm. Brian serves on the board of directors of Sage Telecom, Pacific
Crossing and Headway Corporate Resources and the advisory board of directors of the College
of Natural Sciences of the University of Texas at Austin. Brian has a BS, MS, and PhD in
Applied and Engineering Physics, the latter with a minor in Electrical Engineering, all from
Cornell University, Ithaca, NY.

John Debus serves as the Senior Vice President, CFO and Treasurer of Sage Telecom, Inc. and
is a Director at CXO, L.L.C., the Dallas-based international interim and turnaround management
firm specializing in telecommunications, technology and media that leads Sage. While at CXO,
John has served as acting CFO of wine. corn, an online, nation-wide wine and specialty gifi
retailer and has filled various support roles for several turnaround projects. Prior to joining
CXO, John has served as CFO of Goodman Networks, a privately held Engineering, Furnishing
& Installation Services Company, specializing in the telecommunications sector, including
wireline, wireless, outside plant and staffing. John has also served Vice President of Finance &
Controller at Allegiance Telecom. While at Allegiance, he participated in raising over $1.8
billion in their IPO and Senior Note transactions, and was responsible for Treasury Operations
with over $1.0 billion in investments. Other senior positions held include: Director of Financial
& Strategic Planning at Greyhound Lines, Director of Financial Planning at US ONE
Communications Corp. , Manager of Financial Planning at Trescom International, Inc. John
earned a Bachelor of Science Degree in Business Administration from the University of
Colorado.

Jeffrey (Jeffl Seiden serves as the Senior Vice President and Chief Operating Officer of Sage
Telecom, Inc. , and is a Senior Director at CXO, L.L.C., the Dallas-based international interim
and turnaround management firm specializing in telecommunications, technology and media that
leads Sage. In addition to his role at Sage, Jeff provides business strategy, merger and
acquisition, diligence and global business operation advisory services to CEOs and Boards of
Directors of public and private companies through CXO and TechBizDev, Inc. Previously, Jeff
held roles as Sr. Vice President of Corporate Development, COO and CIO for Pervasive
Solhvare Inc. driving global operations, managing numerous M&A deals up to $50 million
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MANAGEMENT BIOGRAPHIES

Brian Kushner servesas thePresident and CEO of SageTelecom, Inc., and is the co-founderof
CXO, L.L.C., theDallas-basedinternational interim and turnaroundmanagementfirm
specializingin telecommunications,technologyandmedia that leads Sage. He is also the
founder ofBGKC, LLC, the predecessorfirm to CXO. Prior to Sage,he servedas Presidentand
CEO ofPacific Crossing Limited, an international carrier with major trans-Pacific subseafiber
optic cablesconnectingtheU.S. and Japan. Over the lastnine years, Brian and membersofhis
firm haveservedas the CEO, CR0, Board members or other C-level interim managersat
numerousfirms including RCN, SageTelecom,wine.eom,Pacific Crossing, Birch Telecom,
VarTec/Excel,Pac-WestTelecom,CTC Communications, Intira, OpTel, USOne,Flashnet, and
GMAC/TSC. In CXO’s advisory practice, theyhave advisedlenders andother stakeholderson
significant matters involving Broadwing, Genuity, Allegiance Telecom,New World Networks,
X0 Communications, Williams Communications, Velocita, NewcommWireless,and over
fifteen other entities. Prior to CXO and BGKC, Brian founded Recompute,servedas an interim
executivefor MCC and BSG, and spent tenyears with BDM International, a defenseand
systemsintegrationfirm. Brian serveson the board of directors of SageTelecom,Pacific
Crossing and Headway Corporate Resourcesand the advisoryboardof directorsof the College
ofNatural Sciencesofthe University ofTexas at Austin. Brian hasaBS, MS, andPhD in
Applied andEngineeringPhysics,the latter with a minor in Electrical Engineering, all from
Cornell University, Ithaca, NY.

John Debusservesas the SeniorVice President,CFO and Treasurerof SageTelecom,Inc. and
is a Director at CXO, L.L.C., the Dallas-basedinternational interim andturnaroundmanagement
firm specializingin telecommunications,technologyand media that leads Sage. While at CXO,
John has servedasacting CFO ofwine.com,an online, nation-wide wine and specialtygift
retailer and has filled various support roles for severalturnaroundprojects. Prior tojoining
CXO, John hasservedas CFO ofGoodmanNetworks, a privately held Engineering, Furnishing
& Installation ServicesCompany, specializingin the telecommunicationssector, including
wireline, wireless, outsideplant andstaffing. John has also servedVice PresidentofFinance&
Controller at Allegiance Telecom. While at Allegiance,he participated in raising over $1.8
billion in their IPO and SeniorNote transactions,and wasresponsiblefor Treasury Operations
with over $1.0billion in investments. Other senior positionsheld include: Director ofFinancial
& Strategic Planning at Greyhound Lines, Director ofFinancial Planning at US ONE
Communications Corp., Manager of Financial Planning at Trescom International, Inc. John
earneda Bachelor of ScienceDegreein BusinessAdministration from theUniversity of
Colorado.

Jeffrey (Jeff) Seidenservesas theSeniorVice President and ChiefOperating Officer of Sage
Telecom,Inc., and is a SeniorDirector at CXO, L.L.C., theDallas-basedinternational interim
and turnaroundmanagementfirm specializingin telecommunications,technologyandmedia that
leads Sage. In addition to his role at Sage,Jeff provides businessstrategy, merger and
acquisition, diligenceand global businessoperation advisory servicesto CEOs andBoardsof
Directors ofpublic and private companiesthroughCXO and TechBizDev,Inc. Previously,Jeff
held roles as Sr. Vice PresidentofCorporate Development,COO andCIO for Pervasive
SoftwareInc. driving global operations, managingnumerous M&A deals up to $50 million
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worldwide and integrating acquired businesses. Jeff was the founder, President and CEO of
nuLogic Inc. , an automation technology company, successfully growing nuLogic for ten years
before its acquisition by National Instruments Inc. in 1997. With over twenty-five years of
experience in business strategy, management, technology and diligence, Jeff has held executive-
level and senior operating positions at: Liaison Tech, Question Technologies, Austin Ventures
AVLabs, Cambridge Robotic Systems, Inspex, Inc. , and LTX Corporation. Jeff has served as a
Director or Technology Board member, published articles on automauon and process control,
and built offshore development, distribution and support operations in Europe, Japan, and India.
Jeff earned his B.S. in Electrical and Computer Engineering, Cum Laude with a minor in
Mathematics from Syracuse University.

Robert (Bob) McCausland serves as the Vice President and Secretary of Sage Telecom, Inc.
Bob joined Sage as Vice President of Regulatory Affairs in 2003 aller more than twenty years in
telecommunications. Prior to joining Sage, Bob led Allegiance Telecom's Regulatory and
Interconnection Department from start-up stage to a mature organization. Bob's responsibilities
included tradifional state and federal regulatory compliance and oversight, policy pleadings and
advocacy as well as interconnection agreement negotiations covering Allegiance's thirty-six
markets. Additionally, Bob served on the ALTS Operating Board. Through the mid-1990s, Bob
was responsible nationally for MFS Communications Company's ILEC collocations, unbundled

loop implementations and, ultimately, inter-company OSS interface management. His career at
MFS began after more than ten years at Bell Atlantic where he negotiated early CAP collocation
and interconnection arrangements, managed switched and special access product lines,
negotiated the company's first region-wide interconnection agreements with wireless carriers,
prepared service cost studies, and oversaw various state and federal regulatory fimctions. Bob
has testified in numerous proceedings nationally covering such disciplines as ILEC Section 271
compliance, service costs and collocation. He is a graduate of Marshall University in

Huntington, West Virginia.
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sequentially. New pages may occasionally be added to the tariff. When a new page is added, the page
appears as a decimal. For example, a new page added between pages 34 and 35 would he 34.1.

Pa e Revisions Numbers. Page Revision Numbers also appear in the upper-right comer of the page. These
numbers are used to determine the most current page revision on file with the Public Service Commission

of South Carolina ("PSC"). For example, the fourth revised Page 34 cancels the third revised Page 34.
Because of deferrals, notice periods, etc. , the most current page number on file with the PSC is not always

the tariff page in effect. Business Customers should consult with check sheet for the page currently in

eflect.

Para a h Numberin Se uence. There are nine levels of paragraph coding. Each level of coding is
subservient to its next higher level of coding.

l.
1.1.
1.1.1.
1.1.1.A.
1.1.1.A. 1.
1.1.A. I.(a)
1.1.1.A. 1 (a)(I)
1.1.I.A. 1.(a)(I)(i)
1.1.1.A. 1.(a)(I)(i)(1)

Check List of Effective Pa es. When a tariff filing is made with the PSC, an updated Check List of
Effective Pages ("Check List") accompanies the tariff filing. The Check List lists the pages contained in

the tarilT, with a cross-reference to the current revision number. When new pages are added, the Check List
is changed to reflect the revision. All revisions made in a given filing are designated by an asterisk (*).
There will be no other symbols used on the Check List if these are the only changes made to it (i.e., the
format, etc.). Customers should refer to the latest Check List to find out if a paincular page is the most
current page on file with the PSC.

S bols Used in This Tariff.

(C)
(D)
(I)
(M)
(N)
(R)
(S)
(T)

- To signify changed regulation.
- To signify discontinued rate or regulation.
- To signify increased rate.
- To signify a move in the location of text.
- To signify new rate or regulation.
- To signify reduced rate.
- To signify reissued matter.
- To signify a change in text but no change in rate or regulation.
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This tariff sets forth the service offerings, rates, terms and conditions applicable to the furnishing of intrastate end-

user local exchange commumcations services by Sage Telecom, Inc. , hereinafter referred to as the Company, to
Customers witlun the state of South Carolina. Sage's services are furnished sublect to the availability of facilities
and subject to the terms and conditions set forth herein.

This tariff is on file with the Public Service Commission of South Carolina. In addition, this tariff is available for
review at the main office of Sage Telecom, Inc. at 805 Central Expressway South, Suite 100, Allen, Texas 75013-
2789.
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Sage Telecom, Inc. South Carolina TantTNo. 1

~Oi 7 IP ~ 7
SECTION 1 —DEFINITIONS AND ABBREVIATIONS

Account - Either a Customer's physical location or individual Service represented by a uiuque account number

within the billing system Multiple services each with a unique account number may be part of one physical

location.

Alternative Local Exchange Carrier ("ALEC") or Competitive Local Exchange Carrier ("CLFC") - means any entity

or person providing local exchange services in competition with an ILEC or LEC.

Application for Service - The Company's order process that includes technical, billing and other descriptive

information provided by Customer that allows the Company to provide requested or constructively-ordered

communications Services for Customer and Customer's Authorized Users. Upon acceptance by the Company, the

Application for Service or Constructive Order becomes a binding contract between Customer and the Company for
the provision and acceptance of Service.

Authorization Code - A multi-digit code that enables a Customer to access Sage's network and enables Sage to
identify the Customer's use for proper billing. Also called a Personal Identification Code or PIN.

Authorized User — A person, firm, corporation, or other entity that is authorized by the Customer to be connected to
the service of the Customer. In the case of Presubscription, the person, funx corporation, or other entity that

presubscribes through the standard industry process shall be deemed an Authorized User unless the Customer
specifies in writing in advance that the person, firm, corporanon, or other entity is not to become an Authorized
User.

Bdling Hierarchy — Allows Customers to combine multiple accounts and Services into a single billing structure.
Business Customers can choose whether to have all Services invoiced together, invoiced separately, or in any
combination thereof. In addition, the Business Customer may specify where the invoices are to be sent and who is
to receive them.

Business Hours - The phrase "Business Hours" generally means the time beginning at 8:00 a.trt and ending at
5:00p.m. , local time at the place of Company operation, Monday through Friday excluding holidays.

Business Office - The phrase "Business Office" means the primary location where the business operations of the
Company are performed and where a copy of the Company's tariff is made available for public inspection. The
address of the business office is 805 Central Expressway South, Suite 100, Allen, Texas 75013-2789.

Called Station - The terminating point of a call (i.e., the called number).

Calling Station —The originanng point of a call (i.e., the calling number).

Calling Area - A specific geographic area so designated for the purpose of applying a specified rate structure.

Carrier - The term "Carrier" means Sage Telecom

Central Office —The premises of the Company or another local exchange carrier containing one or more switches
where Customer or End User station loops are terminated for purposes of mterconnection to other station loops,
trunks or access facilities.
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SECTION 1 - DEFINITIONS AND ABBREVIATIONS

Account - Either a Customer’sphysical location or individual Servicerepresentedby a umque account number
within the billing system. Multiple services eachwith a unique accountnumbermay be part of one physical
location.

Alternative Local ExchangeCarrier (“ALEC”) or Competitive LocalExchangeCarrier (“CLEC”) - meansanyentity
or personprovidinglocal exchangeservicesin competition with an ILEC or LEC.

Application for Service - The Company’sorder processthat includes technical,billing and other descriptive
information provided by Customerthat allows the Companyto provide requestedor constructively-ordered
communications Servicesfor Customer and Customer’s Authorized Users. Upon acceptanceby the Company, the
Application for Service or Constructive Order becomesa binding contract betweenCustomer and the Company for
theprovisionandacceptanceof Service.

Authorization Code - A multi-digit code that enablesa Customerto accessSage’snetwork andenablesSageto
identify theCustomer’susefor properbilling. Also calledaPersonalIdentificationCode or PIN.

AuthorizedUser - A person,firm, corporation,orotherentity that is authorizedby theCustomerto beconnectedto
the service of the Customer. In the case of Presubscription,the person,firm, corporation,or other entity that
presubscribes through the standardindustry processshall be deemedan AuthorizedUser unless the Customer
specifies in writing in advancethat the person,firm, corporation,or other entity is not to becomean Authorized
User.

Billing Hierarchy - Allows Customersto combinemultiple accountsandServicesinto a singlebilling structure.
BusinessCustomers can choosewhether to have all Servicesinvoiced together, invoiced separately, or in any
combination thereof. In addition, the BusinessCustomer mayspeci~wherethe invoicesare to be sentandwho is
to receivethem.

BusinessHours - The phase “Business Hours” generally means the time beginningat 8:00 am, and ending at
5:00p.m.,local time at the placeof Companyoperation, Monday through Friday excluding holidays.

BusinessOffice - The phrase“BusinessOffice” meansthe primary location where the businessoperations of the
Companyare performedandwherea copy of the Company’stariff is madeavailable for public inspection. The
addressof the businessoffice is 805 CentralExpresswaySouth,Suite 100, Allen,Texas7S013-2789.

Called Station- The terminatingpointof a call (i.e., thecallednumber).

Calling Station- The originatingpointof a call (i.e., thecalling number).

Calling Area - A specific geographicareasodesignatedfor thepurposeofapplyinga specifiedrate structure.

Carrier- Theterm“Carrier” meansSageTelecom,

Central Office - The premisesof the Companyor anotherlocal exchangecarrier containingoneor moreswitches
where Customer or End User station loops are terminatedfor purposesof interconnectionto other station1oops,
trunks or accessfacilities.
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SECTION I —DEFINITIONS AND ABBREVIATIONS, (CONT'D)

Company —Used throughout this tartff to indicate Sage Telecom, Inc.

Competitive Local Exchange Carrier ("CLEC"I or Alternative Local Exchange Carrier ("ALEC") - means any entity

or person providing local exchange services in competition with an ILEC or LEC.

Customer — Any person, firm, partnership, corporation or other entity that uses service under the terms and

conditions of this tariff and is responsible for the payment of charges.

Customer-Provided Equipment - Telecommunicauons equipment provided by a Customer used to originate calls
using Sage's service located at the originating location.

Day - The term "day" generally means the time begmning at 8:00 a.m. and ending at 5:00 p.m. , local time at the

place of Company operation, Monday through Friday excluding holidays.

Delinquent or Delinquency - An account for which payment has not been made in full on or before the last day for
umely payment.

Digital Transmission - Information transmitted in the form of digitally encoded signals.

End User - Any person, firm, partnership, corporation or other entity that uses the service of the Company under the

terms and conditions of this tariff.

Exchange — A group of lines m a unit generally smaller than a LATA established by the Company or other local
exchange carrier for the administration of comnnuucations service in a specified area. An Exchange may consist of
one or more central offices together with the associated facilities used in furnishing communications service within
that area.

Facdity (or Facilities) - Any item or items of communications plant or equipment used to provide or connect to the
Company's Services.

FCC —Federal Communications Commission.

Holiday - The term "holiday" means 8:00 a.rn to, but not including, 11:00p.m local time at the originating city on
all Company-specific holidays: New Year's Day, Memorial Day, Independence Day, Labor Day, Thanksgiving Day
and Christmas Day. When holidays fall on Saturdays or Sundays, the holiday rate applies unless a larger discount
would normally apply.
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SECTION 1 - DEFINITIONS AND ABBREVIATIONS, (CONT’D)

Company— Usedthroughoutthis tanif to indicateSageTelecom,Inc.

CompetitiveLocalExchangeCarrier(“CLEC”) or AlternativeLocalExchangeCarrier(“ALEC”) - meansanyentity
orpersonprovidinglocal exchangeservicesin competitionwith anILEC or LEC.

Customer - Any person, firm, partnership,corporationor other entity that uses service under the terms and
conditionsof this tariff andis responsiblefor thepaymentof charges.

Customer-ProvidedEquipment- Telecommunicationsequipmentprovided by a Customerused to originate calls
usingSage’sservicelocatedattheoriginatinglocation.

Day - The term“day” generallymeansthe time begmningat 8:00 a.m. andendingat 5:00 p.m., local time at the
placeof Companyoperation,MondaythroughFridayexcludingholidays.

Delinquentor Delinquency- An accountfor which paymenthasnotbeenmade in lull on orbefore thelast dayfor
timelypayment.

Digital Transmission- Informationtransmittedin the formof digitally encodedsignals.

EndUser- Any person,firm, partnership,corporationor otherentity thatusestheserviceof the Companyunderthe
termsandconditionsof this tariff.

Exchange- A groupof lines in a unit generallysmallerthan a LATA establishedby the Companyor other local
exchangecarrier for the administrationof communicationsservicein a specifiedarea. An Exchangemayconsistof
oneor morecentraloffices togetherwith the associatedfacilities usedin furnishingcommunicationsservicewithin
that area.

Facility (or Facilities) - Any itemor itemsof communicationsplantor equipmentusedto provide orconnectto the
Company’sServices.

FCC- FederalCommunicationsCommission.

Holiday - The term “holiday” means8:00 a.m. to, butnot including, 11:00p.m. local time at theoriginatingcity on
all Company-specificholidays: NewYear’sDay, MemorialDay, IndependenceDay, LaborDay, ThanksgivingDay
andChristmasDay. Whenholidays fall on Saturdaysor Sundays,the holiday rateappliesunlessa largerdiscount
wouldnormally apply.
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SECTION I —DEFINITIONS AND ABBREVIATIONS, (CONT'D)

Incumbent Local Exchange Carrier ("ILEC")or Local Exchange Camer ("LEC' ) - is any local exchange carrier that
was as of February 8, 1996 deemed to be a member of the Exchange Carrier Association as set forth in 47 C.F.R.
69.601(b) of the FCC's regulations.

Incomplete Call - Any call where voice transmission between the callmg party and the called station is not
estabhshed (i.e., busy, no answer, etc.).

Interexchange Carrier (IXC}- A long distance telecommunications services provider that furnished services between
exchange areas irrespective of the type(s) of facilities or technologies used.

Local Access Transport Area ("LATA') - A eo a hic area for the revision and administration of
communications services existin on Febru 8 1996 as reviousl established b the U S District Court for the
Distnct of Columbia m Civil Action No 82-0192 or established b a Bell o eratin co an after Februa 8
1996 and a roved b the FCC or an other eo a hic area desi usted as a LATA in the National Exchan e
Carner Association NECA Tariff F C C No 4

Local Exchange Company (LEC}- A company that furnishes local exchange telephone services.

Local Exchange Service - is an arrangement which connects the residential End User's location to the LEC's
network switching center, thereby allowing End User to transmit and receive local calls within the End User's local
calling area, or mandatory expanded area service (EAS) area, as defined by State commissions or, if not defined by
State comnussion, then defined in the LEC's State Tariffs.

Location —A physical premise to or from which Sage provides Service.

NXX — The designation for the first three digits of a local telephone number where N represents 2-9 and X
represents 0-9.

Night/Weekend — The words "night/weekend" mean 11:00p.m. to, but not including, 8:00 a.rn local time in the
originatmg city, all day on Saturday, and all day Sunday, except I'rom 5:00p.m to, but not including, 11:00p.m.

Nonbusiness Hours - The phrase "nonbusiness hours" means the time period afier 5:00 p.m. and before 8:00 a.m. ,
Monday through Friday, all day Saturday, Sunday, and on holidays.

NPA —Numbering Plan Area or area code.
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SECTION 1-DEFINITIONSAND ABBREVIATIONS, (CONT’D)

IncumbentLocalExchangeCarrier (“ILEC”) or Local ExchangeCamer(“LEC”) - is any local exchangecarrierthat
wasas of February8, 1996 deemedtobe a memberof the ExchangeCarrier Associationas set forth in 47 C.F.R.
69.601(b)of the FCC’s regulations.

Incomplete Call - Any call where voice transmissionbetweenthe callmg party and the called station is not
established(i.e., busy, no answer,etc.).

InterexchangeCarrier (IXQ - A longdistance telecommunicationsservicesprovider that furnished servicesbetween
exchangeareas irrespectiveof the type(s)of facilities or technologiesused.

Local Access Transport Area (“LATA”) - A geographic area for the provision and administration of
communications servicesexisting on February 8, 1996.aspreviously establishedby the U.S. District Court for the
District of Columbia m Civil Action No. 82-0192;or establishedby a Bell operating company after February 8.
1996 and approved by the FCC; or any other geographic area designated as a LATA in the National Exchange
Carner Association(NECK) Tariff F.C.C. No.4.

Local ExchangeCompany (LEC) - A companythat furnishes local exchangetelephoneservices.

Local Exchange Service - is an arrangement which connects the residential End User’s location to the LEC’s
network switching center, thereby allowing End Userto transmit andreceivelocal calls within the End User’s local
calling area, or mandatory expandedarea service(EAS) area, asdefinedby State commissionsor, if not definedby
Statecommission,then defined in the LEC’s State Tariffs.

Location - A physical premiseto or from which Sageprovides Service.

NXX - The designationfor the first three digits of a local telephone number where N represents 2-9 and X
represents0-9.

NightiWeekend - The words “nightlweekend” mean 11:00 p.m.. to, but not including, 8:00 a.m. local time in the
originating city, all thy on Saturday, andall day Sunday,except from 5:00 p.m. to, but not including, 11:00p.m.

NonbusinessHours - The phrase “nonbusinesshours” meansthe time period after 5:00 p.m. and before 8:00 a.m.,
Monday through Friday, all day Saturday, Sunday, and on holidays.

NPA - NumberingPlan Area or areacode.
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SECTION I —DEFINITIONS AND ABBREVIATIONS (Cf&NT'D)

Other Common Carrier - Denotes a specialized or other type of common camer authorized by the Federal
Communications Commission to provide domestic or international communicat&ons service.

Premises —A building, portion of a building in a multi-tenant building, or buddmgs on a continuous property not
separated by a lughway. May also denote a customer-owned enclosure or utility vault located above or below
ground on private property or on Customer acquired right-of-way.

PIC - Primary Interexchange Carrier.

Regular Billing - A standard bill sent in the normal monthly Sage billmg cycle. This billing consists of one bill for
each account assigned to the Customer with explanatory detail showing the derivation of the charges.

Res&dential Service - The phrase "residential service" means telecommunicat&on services used primarily as
nonbusiness service.

Serv&ces - The Company's common carrier communications services provided under this Tariff.

Subscriber - The term "Customer" is synonymous with the term "subscriber".

Switch - The term "switch" denotes an electronic device that is used to provide circu&t sharing, routing, and control.

Timely Payment - A payment on a Customer's account made on or before the due date.

Underlying Carrier — A provider of interstate telecommunications services I'rom whom the Company acquires
facilities or services that it utilizes to provide the Company's services to Customers.
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SECTION 1 - DEFINITIONSAND ABBREVIATIONS (CONT’D)

Other Common Carrier - Denotesa specializedor other type of common carrier authorizedby the Federal
CommunicationsCommissiontoprovidedomesticor internationalcommunicationsservice.

Premises- A building, portion of a building in a multi-tenantbuilding, or buildmgson a continuouspropertynot
separatedby a highway. May also denotea customer-ownedenclosureor utility vault locatedaboveor below
groundon privatepropertyor on Customeracquiredright-of-way.

PlC - PrimaryInterexchangeCarrier.

RegularBilling - A standardbill sentin the normal monthly Sagebillmg cycle. Thisbilling consistsof one bill for

eachaccountassignedto theCustomerwith explanatorydetailshowingthederivationof thecharges.

Residential Service - The phrase “residential service” means telecommunicationservices usedprimarily as

nonbusinessservice.

Services- The Company’s commoncarriercommunicationsservicesprovidedunderthis Tariff.

Subscriber- Theterm“Customer”is synonymouswith the term“subscriber”.

Switch- Theterm“switch” denotesanelectronicdevicethat is usedto providecircuit sharing,routing, andcontrol.

Timely Payment- A paymentona Customer’saccountmadeonor beforethedue date.

Underlying Carrier - A provider of interstate telecommunicationsservices from whom the Companyacquires

facilities orservicesthat it utilizesto providetheCompany’sservicesto Customers.
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SECTION 2 - RULES AND REGULATIONS

South Carolina Tariff No. I
Ori inal Pa e No. ll

2.1. Undertaking ofSage

2.1.1. Sage undertakes to provide local exchange and intraLATA telecommunications services within the

State of South Carolina on the terms and conditions and at the rates and charges specified herein.

The Company's intrastate interexchange services are only provided to customers subscribed to the

Company's local exchange services.

2.1.2. Sage installs, operates and maintains the communication Services provided hereunder in
accordance with the terms and conditions set forth under this Tarilf. It may act as the Customer' s

agent for ordering access connection facilities provided by other carriers or entities when

authorized by the Customer to allow connection of a Customer's location to the Sage network.
The Customer shall be responsible for all charges due for such service arrangements.

2.1.3. Sage's Services and facilities are available twenty-four (24) hours per day, seven (7) days per
week.

2.2. Use of Service

2.2.1. Services provided under this Tanff may be used only for the transnussion of communications in a
manner consistent with the terms of this Tariff and regulations of the Federal Communications
Commission.

2.2.2. Services provided under this Tariff shall be refused or discontinued to a Customer without notice
in the event of a national or local emergency in wluch the Company has reason to believe that its

services may be used for causing terrorist acts or harm to citizens.

2,2.3. Services provided under this Tariff shall not be used for unlawful purposes. Service will not be
furnished if any law enforcement agency, acting within its )tmsdiction, advises that such services
are being used in violation of the law.
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SECTION2- RULESAND REGULATIONS

21. Undertakingof Sage

2.1.1. Sageundertakesto providelocal exchangeandintraLATA telecommunicationsserviceswithin the
Stateof SouthCarolinaon the termsandconditionsandat the ratesandchargesspecifiedherein.
The Company’sintrastateinterexchangeservicesare only providedto customerssubscribedto the
Company’slocalexchangeservices.

2.1.2. Sage installs, operatesand maintains the communication Services provided hereunderin
accordancewith thetermsandconditionssetforth underthis Tariff. It mayact asthe Customer’s
agent for ordering accessconnection facilities provided by other carriers or entities when
authorizedby the Customerto allow connectionof a Customer’slocation to the Sagenetwork.
TheCustomershallberesponsiblefor all chargesduefor suchservicearrangements.

2.1.3. Sage’s Servicesand facilities are available twenty-four (24) hours per day, seven(7) days per
week.

2.2. Use of Service

2.2.1. ServicesprovidedunderthisTanffmaybeusedonly for the transmissionof communicationsin a
mannerconsistentwith the termsof this Tariff and regulationsof the FederalCommunications
Commissiot

2.2.2. Servicesprovidedunderthis Tariff shallberefusedor discontinuedto a Customerwithout notice
in the eventof a nationalor local emergencyin which the Companyhasreasonto believethat its
servicesmaybeusedfor causingterroristactsor harmto citizens.

2,2.3. Servicesprovidedunderthis Tariff shallnot be used for unlawfulpurposes. Servicewill not be
furnishedif anylaw enforcementagency,actingwithin its jurisdiction, advisesthat suchservices
arebeingusedin violation ofthe law.
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SECTION 2 RULES AND REGULATIONS, (CONT'D)

South Carolina Tariff No. I
Onginal Page No. 12

2.3. Limitauons

2.3.1. Service is offered sublect to the availability of the necessary facilities or equipment, or both
facihties and equipment, and subject to the provisions of this Tanff. The obligation of Sage to
provide Service is dependent upon its ability to procure, construct, and maintam facilities that are
required to meet the Customer's order for Service. Sage will make all reasonable efforts to secure
the necessary fac ihties.

2.3.2. Sage reserve the nght to limit or to allocate the use of existing facilities, or to additional facilities
offered by Sage, when necessary because of lack of facilities, relevant resources, or due to causes
beyond Sage's control. In addition, Sage reserves the right to discontmue Service when the
Customer is using the Service in violation of law or the provisions of this Tariff.

2.3.3. Sage does not undertake to transmit messages, but offers the use of its facdities when available,
and will not be liable for errors in transmission nor for failure to establish connections.

2.3.4. Sage reserves the right to refuse service to Qmtomers due to insuAicrent or invalid charging
information.

2.3.5. Sage may block calls that are made to certain cities or central office exchanges, or use certam
Authorization Codes as Sage, in its sole discretion, deems reasonably necessary to prevent
unlawful or fraudulent use of Service.

2.3.6. Sage will use reasonable efforts to maintain only the facilities and equipment that it furnishes to
the Customer. Sage may substitute, change, or rearrange any equipment or facility at any time and
from time to time, but shall not thereby alter the tecluucal parameters of the service provided the
Customer. Sage shall have the right to make necessary repairs or changes in its facilities at any
time and will have the nght to suspend or interrupt service temporarily for the purpose of making
the necessary repairs or changes in its system. When such suspension or interruption of service
for any appreciable penod is necessary, Sage will give the Customers who may be affected
reasonable notice thereof as circumstances will permit, and will prosecute the work with
reasonable diligence, and ifpracticable at time that wtlI cause the least inconvenience. When Sage
is repairing or changing its facilities, it shall take appropriate precautions to avoid unnecessary
interruptions of Customer's service.
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SECTION2 - RULES AND REGULATIONS, (CONT’D)

2.3. Limitations

2.3.1. Service is offered subject to the availability of the necessaryfacilities or equipment, or both
facilities andequipment.and subjectto theprovisionsof this Tariff. The obligationof Sageto
provideServiceis dependentupon its ability to procure,construct,and maintain facilities that are
requiredto meetthe Customer’sorderfor Service. Sagewill makeall reasonableefforts to secure
thenecessaryfacilities.

2.3.2. Sagereservethe right to limit or to allocatethe useof existingfacilities, or to additional facilities
offeredby Sage,when necessarybecauseof lackof facilities, relevantresources,or due to causes
beyond Sage’scontrol. In addition, Sagereservesthe right to discontinueService when the
Customeris usingtheServicein violationof law or theprovisionsof this Tariff.

2.3.3. Sagedoesnot undertaketo transmitmessages,but offersthe useof its facilities whenavailable,
andwill notbe liable for errorsin transmissionnor for failure to establishconnections.

2.3.4. Sagereservesthe right to refuse service to Customersdue to insufficient or invalid charging
information.

2.3.5. Sagemay block calls that are madeto certaincities or central office exchanges,or usecertain
Authorization Codes as Sage,in its sole discretion, deemsreasonablynecessaryto prevent
unlawfulor fraudulentuseof Service.

2.3.6. Sagewill use reasonableefforts to maintainonly the facilities andequipmentthat it furnishesto
the Customer.Sagemay substitute,change,or rearrangeanyequipmentor facility at anytime and
from time to time, but shallnottherebyalterthe technicalparametersof the serviceprovidedthe
Customer. Sageshall havetheright to makenecessaryrepairsor changesin its facilities at any
timeandwill havethe nght to suspendor intermptservicetemporanlyfor thepurposeof making
the necessaryrepairs or changesin its system. Whensuchsuspensionor interruption of service
for any appreciablepenod is necessary,Sage will give the Customerswho may be affected
reasonablenotice thereof as circumstanceswill permit, and will prosecute the work with
reasonablediligence,andif practicableat timethat will causetheleastinconvenience.WhenSage
is repairingor changing its facilities, it shall take appropriateprecautionsto avoid unnecessary
interruptionsof Customer’sservice.
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SECI'ION 2 —RULES AND REGULATIONS, (CONT'D)

2.3. Lirrutations (cont'd)

2.3.7. Sage may refuse, suspend, limit, or cancel the customer's ability to receive inbound collect calls
immediately and without prior notice in the event that usage of collect calling and/or third party
number calls is suspected to be kaudu(ent or beyond the customer's ability to pay. The
customer's abihty to receive or complete such calls shall be reinstated shall be reinstated upon

receipt ofpayment for all cmrent charges.

2.3.8. Sage may refuse, suspend, limit, or cancel a customer's service, without prior notice, in the event

that the usage or acts of the customer are such to indicate intention to de&aud the Company. This
includes fraudulently placing and receiving calls and/or providing false credit information, or
misrepresentation of the customer's identity for the purpose of obtaining basic local exchange
service.

2.3.9. Abuse or fraudulent use includes, but is not limited to situations described in Section 2.3.5, 2.3.7,
or 2.3.8:

2.3.9.A. the use of service or facilities of the Company for a call or calls anonymous or otherwise,
if in a manner reasonably to be expected to frighten, abuse, torment or harass another;

2.3.9.B. the use of profane or obscene language;
2.3.9.C. the impersonation of another with fraudulent intent;
2.3.9.D. the use of the service in such a manner as to interfere with the service of others or to

prevent others from making or receiving calls over their telephone service;
2.3.9.E. the use of the service for any purpose other than as a means of communication;
2.3.9.R the use of service or facilities of the Company to transmit a message or to locate a person

or otherwise to give or obtain mformation, without the payment of the applicable local
message charge or message toll charge; and

2.3.9.G. the obtaining, or attempting to obtain, or assisting another to obtain or attempt to obtain,
local or message toll telephone service, by rearranging, tampenng with, or makmg
connection with any facilities of the Company, or by any trick, scheme, false
representation, or false credit device, or by or through any other fraudulent means or
device whatsoever, with intent to avoid the payment, in whole or part, of the regular
charge for such service.

2.3.93 L when the customer is known to have planned or participated in terrorism or in acts that
may cause harm to citizens.

2.3.9.I. when the Company has reason to believe that its services may be used for causing
terrorist acts or harm to citizens.

2.3.10. The Company may refuse to provide Service at an address where Service has been discontinued
for non-payment of bills for any Service subject to this Tariff if it is determined that the
nonpayment customer or real users of the Service still reside at the address.
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SECFION2- RULESAND REGULATIONS, (CONT’D)

2.3. Limitations (cont’d)

2.3.7. Sagemay refuse,suspend,limit, or cancelthe customer’sability to receiveinboundcollect calls
immediatelyandwithout prior notice in the eventthat usageof collect calling and/orthird party
number calls is suspectedto be fraudulent or beyond the customer’s ability to pay. The
customer’sability to receiveor completesuch calls shall be reinstatedshall be reinstatedupon
receiptofpaymentfor all cunentcharges.

2.3.8. Sagemay refuse,suspend,limit, or cancela customer’sservice,without prior notice,in the event
that theusageoractsof the customeraresuchto indicateintentionto defraudthe Company. This
includes fraudulentlyplacing and receiving calls and/or providing false credit information, or
misrepresentationof the customer’sidentity for the purposeof obtainingbastc local exchange
service.

2.3.9. Abuseor fraudulentuse includes,but is not limited to situationsdescribedin Section2.3.5,2.3.7,
or 2.3.8:

2.3.9.A. the useof serviceor facilitiesof theCompanyfor a call or calls anonymousorotherwise,
it’ in a mannerreasonablyto beexpectedto frighten,abuse,tormentor harassanother;

2.3.9.B. the useof profaneor obscenelanguage;
2.3.9.C.the impersonationof anotherwith fraudulentintent;
2.3.9.0. the useof the service in sucha manneras to interferewith the serviceof others or to

preventothersfrommaking or receivingcallsovertheir telephoneservice;
2.3.9.E. the useof the servicefor anypurposeotherthanasa meansof communication;
2.3.9.F. theuseof serviceor facilitiesof the Companyto transmita messageor to locateaperson

or otherwiseto give or obtain mforniation, without the paymentof the applicablelocal
messagechargeor messagetoll charge;and

2.3.9.0. the obtaining,or attemptingto obtain,or assistinganotherto obtainor attemptto obtain,
local or messagetoll telephoneservice, by rearranging,tampering with, or making
connection with any facilities of the Company, or by any trick, scheme, false
representation,or false credit device, or by or through any other fraudulent meansor
device whatsoever,with intent to avoid the payment,in whole or part, of the regular
chargefor suchservice.

2.3.9.11. whenthe customeris known to haveplannedor participatedin terrorismor in actsthat
maycauseharmto citizens.

2.3.9.1. when the Companyhas reasonto believe that its services may be used for causing
terroristactsor harmto citizens.

2.3.10. The Companymayrefuseto provide Serviceat an addresswhereServicehasbeendiscontinued
for non-paymentof bills for any Service subject to this Tariff if it is determinedthat the
nonpaymentcustomeror realusersofthe Servicestill resideatthe address.
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SECTION 2 - RULES AND REGULATIONS, (CONT'D)

2.3. Limitations (cont* d I

2.3.11. The Company reserves the right to discontmue service, lunit service, or to impose requirements as

required to meet changing regulatory or statutory rules and standards, or when such rules and

standards have an adverse material affect on the business or economic feasibility of providing

service, as determined by the Company in its reasonable judgment.

2.3.12. No Company services specified herein shall be provided until after the Company has completed,
to its satisfaction, testing of such services and of Company systems, processes and procedures.

2.4. Liabilities of Sage

2.4.1. Sage's liability for damages arising out of mistakes, omissions, interruptions, delays, errors, or
defects in the installation, provision, termination, maintenance, repair, or restoration occumng in
the course of furnishing service, channels, or other facilities, and not caused by the negligence of
the subscribers, commences upon activation of service. In no event does Sage's liability exceed
an amount equivalent to the amount paid by the Customer for the period of service dunng which

such mistakes, omissions, interruptions, delays, errors or defects occur. For the purposes of
computing such amount, a month is considered to have thirty (30) days. Credit will be calculated

pursuant to Section 2.9 of this Tariff.

2.4.2. When the facilities of other carriers are used in estabhshing connections to pomts not reached by
Sage's facilities, Sage is not liable for any act or omission of the other carrier(s). The Customer
will indemnify and save harmless Sage from any third-party claims for such damages referred to
in Section 2.4.1.

2.4.3. In no event will Sage be responsible for consequential damages or lost profits suffered by a
Customer as a result of interrupted or unsatisfactory service. Sage will not be liable for claims or
damages resulting from or caused by: (i) Customer's fault, neghgence or failure to perform
Customer's responsibilities; (ii) claims against Customer by another party; (iii) any act or
omission of any other party; or (iv) equipment or service furnished by a third party.

2.4.4. Sage does not guarantee or make any warranty with respect to any equipment provided by it or
leased on the Customer's behalf where such equipment is used in locations containing an
atmosphere which is explosive, prone to fire, dangerous or otherwise unsuitable for such

equipment. The Customer shall indenuufy and hold Sage harmless gtom any and all loss, claims,
demands, suits or other actions, or any liabilities whatsoever, whether suffered, made, instituted or
asserted by the Customer or by any other party or persons, for any personal mjury or death of any
person or persons, and for any loss, damage or destruction of any property, whether owned by the

Customer or others, caused or claimed to have been caused directly or indirectly by the
installation, operation, failure to operate, maintenance. removal, presence, condition, location or
use of such equipment so used.
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SECTION2- RULES AND REGULATIONS,(CONT’D)

2.3. Limitations (cont’d)

2.3.11. TheCompanyreservesthe rightto discontinueservice,limit service,or to imposerequirementsas
required to meet changingregulatoryor statutoryrules and standards,or when suchrules and
standardshave an adversematerialaffect on the businessor economicfeasibility of providing
service,asdeterminedby theCompanyin its reasonablejudgment.

2.3.12. No Companyservicesspecifiedhereinshall be provideduntil after theCompanyhascompleted,
to its satisfaction,testingof suchservicesand of Companysystems,processesandprocedures.

2.4. Liabilities of Sage

2.4.1. Sage’sliability for damagesarising out of mistakes,omissions,interruptions,delays, errors,or
defects in the installation,provision, termination,maintenance,repair,or restorationoccurring in
the courseof furnishing service,channels,or other facilities, andnot causedby thenegligenceof
the subscribers,commencesupon activationof service. In no event doesSage’sliability exceed
an amountequivalenttothe amountpaidby the Customerfor theperiodof servicedunngwhich
such mistakes,omissions,interruptions,delays, errors or defectsoccur. For the purposesof
computingsuchamount,a monthis consideredto havethirty (30)days. Credit will be calculated
pursuantto Section2.9of this Tariff.

2.4.2. Whenthe facilities of othercarriersareusedin establishingconnectionsto pomtsnot reachedby
Sage’sfacilities, Sageis not liable for anyact or omissionof the othercarrier(s). TheCustomer
will indemnify andsavehannlessSagefrom anythird-partyclaims for suchdamagesreferredto
in Section2.4.1.

2.4.3. In no event will Sage be responsiblefor consequentialdamagesor lost profits sufferedby a
Customeras a resultof interruptedor unsatisfactoryservice. Sagewill not be liable for claimsor
damagesresulting from or causedby: (i) Customer’s fault, negligenceor failure to perform
Customer’s responsibilities;(ii) claims against Customerby anotherparty; (iii) any act or
omissionof anyotherparty;or (iv) equipmentor servicefurnishedby a third party.

2.4.4. Sagedoesnot guaranteeor makeany warranty with respectto any equipmentprovidedby it or
leasedon the Customer’s behalf where such equipment is used in locations containing an
atmospherewhich is explosive, prone to fire, dangerousor otherwise unsuitable for such
equipment. The Customershall indemnifyandhold Sageharmlessfrom anyandall loss, claims,
demands,suits orotheractions,or anyliabilities whatsoever,whethersuffered,made,institutedor
assertedby the Customerorby anyotherparty or persons,for anypersonalinjuryor deathof any
personorpersons,andfor any loss, damageor destructionof anyproperty,whetherownedby the
Customeror others, caused or claimed to have been causeddirectly or indirectly by the
installation,operation,failure to operate,maintenance,removal,presence,condition, location or
useofsuchequipmentsoused.
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SECTION 2 —RULES AND REGU LATIONS, (CONT'D)

2.4. Liabilities of Sage (cont'd)

2.4.5. Sage is not liable for any defacement of, or dainage to, the premises of a Customer resultmg from
the furnishing of services or the attachment ol'equipment, instruments, apparatus, and associated
wiring furnished by Sage on such Customer's prenuses or by the installation or removal thereof,
when such defacement or damage is not the result of Sage negligence. No agents or employees of
other participating carriers shall be deemed to be agents or employees of Sage without written
authorization. The Customer will indemnify and save harmless Sage &om any claims of the

owner of the Customer's premises or other third party claims for such damages.

2.4.6. Sage and Customer shall be excused from performance under this Tariff and under the apphcation
for service for any period, and to the extent that the party is prevented from perfornung any
service pursuant hereto, in whole or in part, as a result of delays caused by the other party or an
Act of God, governmental agency, war, civil disturbance, court order, lockouts or work stoppages
or other labor difficulties, third party nonperformance (including the failure of performance for
reasons beyond the control of common earners, interexchange carriers, local exchange carriers,
suppliers and subcontractors), or other cause beyond its reasonable control, including failures or
fluctuations in electncal equipment, and such nonperformance shall not be deemed a violation of
this Tariff or of the application for service or grounds for termination of service. Both parties
retain all rights of recourse against any third parties for any failures which may create a force
majeure condition for the other party.

2.4.7. Sage is not liable for any damages, including toll usage charges, the Customer may incur as a
result of the unauthorized use of its telephone facilities. This unauthorized use of the Customer' s

facilities includes, but is not limited to, the placement of calls flom the Customer's prenuses, and

the placement of calls through Customer-provided equipment that are transmitted or carried on the
Sage network.

2.4.8. Where there is a connection via Customer-provided terminal equipment or Customer-provided
communications systems, the point of demarcation shall be defined as the Sage facility that
provides interconnection. Sage shall not be held liable for Customer-provided access media or
equipment. Any maintenance service or equipment arrangements shall be addressed on an
individual case basis.

2 4.9. Sage will not be responsible if any changes in its service cause hardware or software not provided
by Sage to become obsolete, require modification or alternation, or otherwise affect the
performance of such hardware or soflware.

2.4.10. The Company shall use reasonable efforts to make services available by the estimated service
date. The Company shall not be liable for any damages whatsoever resulting from delays m
meeting the estimated service date due to delays resulting fiom normal installation procedures.
Such delays shall include, but not be limited to delays in obtaining necessary regulatory approvals
for construction, delays in obtaining right-of-way approvals, delays in actual construction work
being done by our vendor(s), and any delays due to any LEC where the Company is relying solely
upon such LEC to meet such estimated due date which is beyond the Company's control.
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SECTION2- RULESAND REGL~LATIONS, (CONT’D)

2.4. Liabilities of Sage(cont’d)

2.4.5. Sageis not liable for anydefacementof, or damageto, the premisesof a Customerresultmgfrom
the furnishing of servicesor the attachmentof equipment,instruments,apparatus,and associated
wiring furnishedby Sageon such Customer’spremisesor by the installationor removalthereof,
whensuchdefacementor damageis not theresultof Sagenegligence.No agentsor employeesof
otherparticipatingcarriersshall be deemedto be agentsor employeesof Sage without written
authorization. The Customerwill indemnify and saveharmlessSagefrom any claims of the
ownerof the Customer’spremisesor otherthird partyclaims for suchdamages.

2.4.6. SageandCustomershallbeexcusedfrom performanceunderthis Tariff andundertheapplication
for service for any period, and to the extent that the party is preventedfrom performingany
servicepursuanthereto,in wholeor in part, as a result of delayscausedby the otherparty or an
Act of God,governmentalagency,war, civil disturbance,court order,lockoutsor work stoppages
or other labor difficulties, third party nonperformance(including the failure of performancefor
reasonsbeyondthe control of common carners,interexchangecarriers,local exchangecarriers,
suppliersandsubcontractors),or othercausebeyondits reasonablecontrol, including failures or
fluctuationsin electncalequipment,andsuchnonperformanceshall not be deemeda violationof
this Tariff or of the application for service or groundsfor terminationof service. Both parties
retain all rights of recourseagainstany third partiesfor any failures which may createa force
majeureconditionfor theotherparty.

2.4.7. Sageis not liable for any damages,including toll usagecharges,the Customermay incur as a
result of the unauthorizeduseof its telephonefacilities. Thisunauthorizeduseof the Customer’s
facilities includes,but is not limited to, the placementof callsfrom the Customer’spremises,and
theplacementof callsthroughCustomer-providedequipmentthatare transmittedor carriedon the
Sagenetwork.

2.4.8. Wherethere is a connectionvia Customer-providedterminal equipmentor Customer-provided
communicationssystems,the point of demarcationshall be defmedas the Sage facility that
provides interconnection. Sage shall not be held liable for Customer-providedaccessmediaor
equipment. Any maintenanceservice or equipmentarrangementsshall be addressedon an
individual casebasis.

2.4.9. Sagewill notberesponsibleif anychangesin its servicecausehardwareorsoftwarenotprovided
by Sage to become obsolete, require modification or alternation, or otherwise affect the
performanceof suchhardwareor software.

2.4.10. The Companyshall use reasonableefforts to make servicesavailable by the estimatedservice
date. The Companyshall not be liable for any damageswhatsoeverresulting from delays in
meeting the estimatedservice date due to delays resulting from normal installationprocedures.
Suchdelaysshallinclude,butnotbe limited to delaysin obtainingnecessaryregulatoryapprovals
for construction,delaysin obtaining right-of-way approvals,delays in actualconstructionwork
being doneby our vendor(s),andanydelaysdueto anyLEC wheretheCompanyis relying solely
upon suchLEC to meetsuchestimatedduedatewhich is beyond the Company’scontrol.
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SECTION 2 - RULES AND REGULATIONS, (CONT'D)

2.4. Liabilines of Sage (cont'd)

2.4.11. With respect to the services, materials and equipment provided hereunder, Sage makes no
promises, agreements, understandings, representations or warranties, expressed or implied, and
hereby expressly disclaims all warranties, expressed or imphed, not stated in this Tariff, and in
particular disclaims all warranties of merchantability and fitness for a particular purpose,

2.5. Responsibilities of the Customer

2.5.1. The Customer must initiate a service order pursuant to Section 2.6 of this Tariff.

2.5.2. The Customer may not, nor may the Customer permit others to, rearrange, disconnect, remove,
attempt to repair, or otherwise interfere with any of the facilities or equipment installed by Sage,
except upon the written consent of Sage. The equipment Sage provides or installs at the Customer
premises for use in connection with the service Sage oflers shall not be used for any purpose other
than for which it was provided.

2.5ck The Customer shall ensure that the equipment andior system is properly interfaced with Sage's
facilities or service. If the Federal Communicanons Commission or some other appropriate
certifying body certifies terminal equipment as being technically acceptable for direct electrical
connection with interstate communications service, Sage will permit such equipment to be
connected with its channels without the use of protective mterface devices.

2.5.4. The Customer shall be responsible for securing its telephone equipment against being used to
place fraudulent calls using Sage's service. The Customer shall be responsible for payment of all
applicable charges for services provided by Sage and charged to the Customer's accounts, even
where those calls are originated by &audulent means either from Customer's premises or from
remote locations.

2.5.5. Sage shall be indemnified and held harmless by the Customer against claims of liable, slander, or
the infringement of copyright, or for the unauthorized use of any trademark, trade name, or service
mark, ansing I'rom the material transmitted over Sage's service, against claims for infringement of
patents arising lorn, combining with, or using in connection with, service, Sage's apparatus and
systems of the Customer; against all other claims arising out of any act or omission of the member
m connection with Sage's service. The Customer shall be liable for:

2.5.5.A. Loss due to theft, fire, flood, or other destruction of Sage's equipment or facilities on
Customer's prenuses.

2.5.5.B. Reimbursing Sage for damages to facilities or equipment caused by the negligence or
willful acts of the Customer's oflicers, employees, agents or contractors.

SageTelecom,Inc. SouthCarolinaTariffNo. 1
Original PageNo.16

SECTION2. RULESAND REGLLATIONS, (CONT’D)

2.4. Liabilities ofSage(cont’d)

2.4.11. With respect to the services,materials and equipment provided hereunder, Sage makes no
promises,agreements,understandings,representationsor warranties,expressedor implied, and
herebyexpresslydisclaims all warranties,expressedor implied, not statedin this Tariff, and in
particulardisclaimsall warrantiesof merchantabilityand fitness for a particularpurpose.

2.5. Responsibilitiesof theCustomer

2.5.1. The Customermustinitiatea serviceorderpursuantto Section2.6of this Tariff.

2.5.2. The Customermay not, nor may the Customerpermit othersto, rearrange,disconnect,remove,
attemptto repair, or otherwiseinterferewith any of the facilities or equipmentStalledby Sage,
exceptuponthe writtenconsentof Sage. TheequipmentSageprovidesor Stalls at the Customer
premisesfor usein connectionwith theserviceSageoffersshallnot beusedfor anypurposeother
thanfor which it wasprovided.

2.5.3. The Customershall ensurethat the equipmentandtorsystemis properlyinterfacedwith Sage’s
facilities or service. If the FederalCommunicationsCommissionor some other appropriate
certifying body certifies terminal equipmentas being technicallyacceptablefor direct electrical
connection with interstate communicationsservice, Sage will permit such equtpmentto be
connectedwith its channelswithout theuseof protectiveinterfacedevices.

2.5.4. The Customershall be responsiblefor securingits telephoneequipmentagainstbeing used to
placefraudulentcalls usingSage’sservice. The Customershallbe responsiblefor paymentof all
applicablechargesfor servicesprovidedby Sageandchargedto the Customer’saccounts,even
where those calls are originatedby fraudulent meanseither from Customer’spremisesor from
remotelocations.

2.5.5. Sageshall beindemnifiedandheld harmlessby the Customeragainstclaims of liable,slander,or
the infringementof copyright,or for theunauthorizeduseof anytrademark,tradename,or service
mark,ansingfrom thematerialtransmittedover Sage’sservice,againstclaims for infringementof
patentsarising from, combining with, or usingin connectionwith, service,Sage’sapparatusand
systemsof theCustomer;againstall otherclaims arising outof anyact or omissionof themember
m connectionwith Sage’sservice. The Customershallbeliable for:

2.5.5.A. Lossdueto theft,fire, flood, or otherdestructionof Sage’sequipmentor facilitieson
Customer’spremises.

2.5.5.B. ReimbursingSagefor damagesto facilities or equipmentcausedby thenegligenceor
willful actsofthe Customer’sofficers, employees,agentsor contractors.
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SECTION 2 - RULES AND REGULATIONS, (CONT'D)

2.5. Respousibi)ities of the Customer (cont'd)

2 5.5. (cont'd)

2.5.5.C. Charges incurred with interconnect or local operating companies for service or
service calls made to the Customer's premises or on the Customer's leased or owned
telephoruc equipment unless Sage specifically authonzes said visit or repairs in
advance of the occurrence and Sage agrees in advance to accept the liability for said
repairs or visit.

2.5.5.D. Payment for all Sage service charges incurred through usage or duect action on the
part of the Customer.

2 5.6. The Customer may be required to verify in writing that it is duly authorized to order service at all
locations designated by the Customer for service, and assumes financial responsibility for all
locations designated by the Customer to receive Sage's services. If the verification (i.e., a letter of
authorization) cannot be produced within five (5) calendar days of the request, the presubscription
of the Customer's locations are considered unauthorized.

'i 5 7 The Customer shall not use the Sage name, logo or trademark m any promotional materials,
contracts, Tariffs, service biffs, etc., without expressed written authonzation from Sage. The
Customer shall not use the Sage name, logo or trademark in any pre-sale activities. The Customer
is prohibited from using Sage's name or trademark on any of the Customer's products or services.

2.5.8. Customer may not assign or transfer any of its nghts or services ordered without the prior written
consent of Sage. Sage may assign any service orders to its parent company or any affiliate. Sage
will notify Customers of any such assignment.
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SECTION2- RULESAND REGULATIONS, (CONT’D)

2.5. Responsibilitiesof the Customer(cont’d)

2 5.5. (cont’d)

2.5SF. Chargesincurred with interconnector local operatingcompaniesfor serviceor
servicecallsmadeto the Customer’spremisesor on the Customer’sleasedor owned
telephomcequipmentunless Sage specifically authorizessaid visit or repairs in
advanceof the occurrenceandSageagreesin advanceto acceptthe liability for said
repairsor visit.

2.5.5 .D. Paymentfor all Sageservicechargesincurredthroughusageor direct actionon the
partof theCustomer.

2 5.6. The Customermaybe requiredto verify in writing that it is duly authorizedto order serviceatall
locations designatedby the Customerfor service, and assumesfinancial responsibility for all
locationsdesignatedby the Customerto receiveSage’sservices. If theverification (i.e., a letterof
authorization)cannotbeproducedwithin five (5) calendardaysof therequest,thepresubscription
of theCustomer’slocationsareconsideredunauthorized.

2 5.7. The Customershall not use the Sagename, logo or trademarkin any promotional materials,
contracts,Tariffs, servicebills, etc., without expressedwritten authorizationfrom Sage. The
CustomershallnotusetheSagename,logoor trademarkin anypre-saleactivities. TheCustomer
is prohibitedfrom usingSage’snameortrademarkon anyof theCustomer’sproductsorservices.

2.5.8. Customermay not assignor transferanyof its rights or servicesorderedwithout theprior written
consentof Sage. Sagemay assignanyserviceordersto its parentcompanyor anyaffiliate. Sage
will notifyCustomersof anysuchassignment.
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SECTION 2 - RULES AND REGULA11ONS, (CONT'D t

2.6. Application for Service

2.6.1. Applicants wishing to obtain service must initiate a service order which may include the
Customer's authorization for Sage to instruct other carriers and vendors and the appropriate LEC
to prov~de certain services on the Customer's behalf. Sage will obtam the proper authorization
from the Customer where necessary, pursuant to PSC regulations.

2.6.2. An Application for Service may be changed by Customer upon written notice to Sage, subject to
acceptance and confirmation by Sage, provided that a charge shall apply to any change when the
request is received by Sage atter notification by Sage of the acceptance and confirmation. Such
charge shall be the sum of the charges and costs for access facilities and other services and
features and the lesser of (i) the monthly recurring rate for each service component that has been
canceled as a result of the change times the appropnate minimum service period, plus the
applicable installation or non-recurring charges, and (ii) the costs incurred by Sage in
accommodating each change, less net salvage. The costs incurred by Sage will include the direct
and induect cost of facilities specifically provided or used, the costs of installation, including
design preparation, engineering, supply expense, labor and supervision, general and
adnunistrative, and any other costs resulting Rom the preparation, installation and removal effort.

2.6.3. Where the Customer or applicant cancels an Application for Service poor to the start of
installation of service, lease of network elements, or prior to the start of special construction, no
charge applies. Where instaffation of service has been started prior to the cancellation, a
cancellation charge equal to the costs mcurred by Sage shall apply, but in no case shall such
charge exceed the charge for the minimum period of the service ordered, mcluding applicable
installation charges, if any. The costs incurred by Sage will include the direct and induect costs of
facilities specifically leased, provided or used; the cost of installation, including design
preparation, engineering, supply expense, labor and supervision, general and adnunistrative, and
any other costs resulting ffom the preparation, installation and removal effort.
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SECTION2- RULESAND REGULATIONS,(CONT’D)

2.6. Application for Service

2.6.1. Applicants wishing to obtain service must initiate a service order which may include the
Customer’sauthorizationfor Sageto instruct othercarriersandvendorsand the appropriateLEC
to provide certain serviceson theCustomer’sbehalf. Sagewill obtamthe properauthorization
fromtheCustomerwherenecessary,pursuantto PSCregulations.

2.6.2. An Application for Servicemay be changedby Customerupon written noticeto Sage.subjectto
acceptanceandconfirmationby Sage,providedthatachargeshallapply to any changewhenthe
requestis receivedby Sageafternotification by Sageof the acceptanceandconfirmation. Such
charge shall be the sum of the chargesand costsfor accessfacilities and other servicesand
featuresandthe lesserof (i) the monthlyrecurringrate for eachservicecomponentthat hasbeen
canceledas a result of the change times the appropnateminimum service period, plus the
applicable installation or non-recurring charges, and (ii) the costs incurred by Sage in
accommodatingeachchange,less netsalvage. Thecostsincurredby Sagewill includethe direct
and indirect cost of facilities specifically provided or used, the costs of installation, including
design preparation, engineering, supply expense, labor and supervision, general and
administrative,andanyothercostsresultingfrom thepreparation,installationandremovaleffort.

2.6.3. Where the Customeror applicant cancelsan Application for Service prior to the start of
installationof service,leaseof networkelements,or prior to the start of specialconstruction,no
change applies. Where installation of service has been started prior to the cancellation,a
cancellationcharge equalto the costs incurredby Sageshall apply, but in no case shall such
chargeexceedthe chargefor the minimumperiod of the service ordered.including applicable
installationcharges,if any. The costsincurredby Sagewill includethedirectandindirectcostsof
facilities specifically leased, provided or used; the cost of installation, including design
preparation,engineering,supplyexpense,labor andsupervision,general and administrative,and
anyothercostsresultingfrom thepreparation,installationandremovaleffort.

Issued: _______ , 2007 Effective: __________. 2007
IssuedBy:

RobertW. McCausland

Vice PresidentandSecretary
SageTelecom,Inc.

805 CentralExpresswaySouth,Suite100
Allen, Texas 75013-2789



Sage Telecom, Inc. South Carolina Tariff No. I
Ori inal Pa e No. 19

SECTION 2 - RULES AND REGULATIONS, (CONT'D)

2.7. Establishing Credit, Deposits and Advance Payments

2.7.1. Credit Requirement

2.7.1.A. . Sage may require an applicant for service to satisfactorily establish credit, but such
establishment of credit shall not relieve the end-user from complying with Sage's
policy regarding the prompt payment of bills.

2.7.1 B. For the purposes of this rule, "applicant" is to be defined as a person who applies for
service for the first time or reapplies at a new or existing location after a previous
discontinuance of service; "customer" is defined as someone who is currently
receiving service.

2.7.2. Reestablishment of Credit

Any applicant who previously has been an end-user of Sage and whose service has been
discontinued for nonpayment of bills shall be required, before service is rendered, to pay all
amounts due Sage or execute a deferred payment agreement.

2.7.3. Deposits and Interest

A. The Company may require from any customer or &om any prospecnve customer, a
deposit intended to guarantee payment of bills for regulated service, if any of the
following conditions exist:

1. The customer has had two 30-day arrearages in the past 24 months, or the customer
has been sent two or more late payment nouces in the past 9 months; or

2. A new customer cannot furnish either an acceptable co-signer or guarantor who is a
customer of the utility within the State of South Carolina to guarantee payment; or

3. The customer's gross monthly billing increases; or

4. A customer has had his service temunated by any telephone utility for non-payment or
fraudulent use; or

5. The utility determines, through use of commercially acceptable methods, that the
customer's credit and financial condition so warrants.

Simple mterest on deposits at the rate not less than that as prescribed by the Commission
shall be paid by the telephone Company to each customer required to make such deposit
for the time it is held by the telephone utility. The interest shall be accrued annually and

payment of such interest shall be made to the customer at least every two (2) years and at
the time the deposit is returned.
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SECTION2- RULES AND REGULATIONS, (CONT’D)

2.7. EstablishingCredit, DepositsandAdvancePayments

2.7.1. Credit Requirement

2.7.l.A.. Sagemay requirean applicantfor serviceto satisfactorilyestablishcredit, but such
establishmentof credit shall not relieve the end-userfrom complyingwith Sage’s
policy regardingthe promptpaymentof bills.

2.7.1 B. Forthepurposesof this rule, “applicant” is to be definedas apersonwho appliesfor
service for the first time or reappliesat a new or existing location aftera previous
discontinuanceof service; “customer” is defmed as someonewho is currently
receivingservice.

2.7.2. Reestablishmentof Credit

Any applicant who previously has been an end-userof Sage and whose service has been
discontinuedfor nonpaymentof bills shall be required,before service is rendered,to pay all
amountsdueSageor executea deferredpaymentagreement.

2.7.3. DepositsandInterest

A. The Companymay require from any customeror from any prospectivecustomer,a
depositintended to guaranteepayment of bills for regulatedservice, if any of the
following conditionsexist:

1. The customerhashad two 30-dayarrearagesin the past24 months,or the customer
hasbeensenttwo or morelatepaymentnoticesin thepast9 months;or

2. A new customercannot furnish eitheran acceptableco-signeror guarantorwho is a
customerof the utility within theStateof SouthCarolinato guaranteepayment;or

3. Thecustomer’sgrossmonthlybilling increases;or

4. A customerhashadhis serviceterminatedby anytelephoneutility for non-paymentor
fraudulentuse;or

5. The utility determines,through use of commercially acceptablemethods,that the
customer’screditandfinancialconditionso warrants.

B. Simpleintereston depositsat theratenot less thanthat asprescribedby theCommission
shall bepaidby the telephoneCompanyto eachcustomerrequiredto makesuchdeposit
for thetime it is heldby the telephoneutility. The interestshallbe accruedannuallyand
paymentof suchinterestshallbemadeto the customerat leasteverytwo (2) yearsandat
the timethedepositis returned.
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SECTION 2 - RULES AND RFGU LATIONS, (CONT'D)

2.7. Estabhshing Credit, Deposits and Advance Payments (cont'd)

2.'7,3, Deposits and Interest (cont'd)

C. Deposit shall be refunded completely with interest after two years unless the

customer has had two 30-day arrearages in the past 24 months, or has had service
denied or interrupted for non-payment of bills, or has been sent more than two late

payment nouces in the past 9 months, or has a returned check in the past 6 months.

2.7.4 Advance Payments

To safeguard its interest, the Company may require a Customer to make an advance payment
before services and facilines are furnished. The advance payment will not exceed an amount

equal to two month's service charges and/or the service connection and/or equipment charges plus
applicable taxes, fee, and surcharges which may be applicable as well as any nonrecumng charges
for any required special construction. The amount of the first months' service is credited to the
Customer's account on the first bdl rendered. The Company may not require advance payments
for usage. Advance payments do not accrue interest. An advance payment may be required in

addition to a deposit.
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SECTION2- RVLESAND RFGULATIONS, (CONT’D)

2.7. EstablishingCredit,DepositsandAdvancePayments(cont’d)

23+3. DepositsandInterest-(cont’d)

C. Deposit shall be refunded completely with interest after two years unless the
customerhas had two 30-dayarrearagesin the past24 months,or has had service
deniedor interruptedfor non-paymentof bills, or hasbeensentmore than two late
paymentnoticesin thepast9 months,or hasa returnedcheckin thepast6 months.

2.7.4 AdvancePayments

To safeguardits interest,the Companymay requirea Customerto makeanadvancepayment
beforeservicesandfacilities are furnished. Theadvancepaymentwill not exceedanamount
equalto two month’sservice chargesand/ortheserviceconnectionand/orequipmentchargesplus
applicabletaxes,fee, andsurchargeswhich maybe applicableaswell as anynonrecumngcharges
for anyrequiredspecialconstruction.The amountof the first months’service iscreditedto the
Customer’saccounton the first bill rendered. TheCompanymaynotrequireadvancepayments
for usage.Advancepaymentsdo notaccrueinterest. An advancepaymentmayberequiredin
additionto a deposit.
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SECTION 2 —RULES AND REGULATIONS, (CONT'D)

2.8. Payment of Charges

2.8.1. The Customer is responsible for the payment of all charges for facilities and services furnished by
Sage to the Customer and to all Users authorized by the Customer, regardless of whether those
services are used by the Customer itself or are resold to or shared with other persons.

2.8.2. For billing of monthly charges, service is considered to be established upon the day in which Sage
notifies the Customer of installanon and testmg of the Customer's services.

2.8.3. Except where otherwise specified, usage charges will be billed monthly in arrears. Customer will

be billed for all usage accrued beginrung immediately upon access to the service. Customers will

be billed for usage occurring dunng their specific 30-day billing cycle, which for purposes of
computing charges shall be considered a month. The rates charged to a Customer will be the rates
in effect on the first day of the Customer's billing cycle.

2.8.4. Monthly charges for all access service components, provided hereunder, are billed in advance of
service and reflect the rates in effect as of the date of the invoice. A Customer's first invoice may
contain charges from previous penods for service provided from the date of installation through
the current invoice period.

2.8.5. Bills are due and payable as specified on the bill. Bills may be paid by mail or in person at the
business office of Sage or an agency authorized to receive such payment. All charges for service
are payable only in United States currency. Payment may be made by, check, money order,
cashier's check, or certain ma)or credit cards. Customer payments are considered prompt when
received by Sage or its agent by the due date on the bill. Amounts not paid within fifleen (15)
days after the mail date of invoice will be considered past due. If Sage becomes concerned at any
time about the ability of a Customer to pay its bills, Sage may require that the Customer pay its
bills and make such payments in cash or the equivalent of cash.

2.8.6. If any portion of the payment is not received by Sage by the due date, or if any portion of the

payment is received by Sage in funds that are not immediately available upon presentment, then a
late payment penalty may be assessed. Charges left unpaid after the due date are subject to a late
payment charge pursuant to S.C. Reg. 103-622.2. If the payment due date falls on a Saturday,
Sunday, legal holiday or other day when the offices of the Company are closed, the date for
acceptance of payments prior to assessment of any late payment fees shall be extended through to
the next business day. The late payment penalty shall apply to all customers.
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SECTION2- RULESANT) REGULATIONS.(CONT’D)

2.8. Paymentof Charges

2.8.1. TheCustomerisresponsiblefor the paymentof all chargesfor facilities andservicesfurnishedby
Sageto the Customerand to all Usersauthorizedby the Customer,regardlessof whetherthose
servicesareusedby the Customeritself or are resoldto or sharedwith otherpersons.

2.8.2. Forbilling of monthlycharges,serviceisconsideredto be establishedupontheday inwhich Sage
notifies theCustomerof installationandtestmgof the Customer’sservices.

2.8.3. Exceptwhereotherwisespecified,usagechargeswill be billedmonthly in arrears. Customerwill
bebilled for all usageaccruedbeginningimmediatelyupon accessto the service. Customerswill
be billed for usageoccurring during their specific 30-day billing cycle, which for purposesof
computingchargesshallbeconsideredamonth. Therateschargedto a Customerwill betherates
in effecton thefirst dayof theCustomer’sbilling cycle.

2.8.4. Monthly chargesfor all accessservicecomponents,providedhereunder,are billed in advanceof
serviceandreflecttheratesin effect as of the dateof the invoice. A Customer’sfirst invoicemay
containchargesfrom previousperiods for serviceprovidedfrom the date of installationthrough
the current invoiceperiod.

2.8.5. Bills are dueandpayableas specifiedon thebill. Bills may be paidby mail or in personat the
businessoffice of Sageor anagencyauthorizedto receivesuchpayment.All chargesfor service
are payableonly in United Statescurrency. Paymentmay be madeby,check, money order,
cashier’scheck,or certainmajor credit cards. Customerpaymentsare consideredpromptwhen
receivedby Sageor its agentby thedue date on the bill. Amountsnotpaid within fifteen (15)
daysafterthemail dateof invoicewill be consideredpastdue. If Sagebecomesconcernedat any
time abouttheability of a Customerto pay its bills, Sagemay requirethat the Customerpay its
bills andmakesuchpaymentsin cashor the equivalentofcash.

2.8.6. If anyportion of the paymentis notreceivedby Sageby the due date, or if any portion of the
paymentis receivedby Sagein funds thatare not immediatelyavailableupon presentment,thena
latepaymentpenaltymaybe assessed.Chargesleft unpaidafterthe duedateare subjectto a late
paymentchargepursuantto S.C. Reg. 103-622.2.If the paymentduedate falls on a Saturday.
Sunday,legal holiday or other thy when the offices of the Companyare closed, the date for
acceptanceof paymentsprior to assessmentof anylatepaymentfeesshallbe extendedthroughto
thenextbusinessday. The latepaymentpenaltyshall applyto all customers.
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SECTION 2 —RULES AND REGULATIONS, (CONT'D)

Payment of Charges (cont'd)

2.8 7. Any disputed charge may be brought to Sage's attention by verbal or written notification. In the
case of a billing dispute between the Customer and Sage that cannot be settled to their mutual

satisfaction, the undisputed portion and subsequent bills must be paid on a timely basis, or the
service may be subject to disconnection. The Customer may request an in-depth investigation into
the disputed amount and a review by a Sage manager. During the period that the disputed amount
is under investigation, Sage shall not pursue any collection procedures or assess late fees with
regard to the disputed amount. The Customer shall be required to pay the undisputed part of the
bill, and if not paid, Sage may discontinue service. In the event the dispute is not resolved, Sage
shall inform the customer that the customer has the option to pursue the matter with the Office of
Regulatory Staff.

2 8.8. The C1tstomer is responsible to pay Sage for all toll calls or other third party charges resulting
from the origination of calls to points outside the local exchange and for charges or calls billed to
the Customer's number.

2.8.9. Return check charges may be applied in an amount not to exceed that allowed pursuant to S.C.
Code Section 34-11-70.

2.8.10. If service is suspended/disconnected by Sage in accordance with the provisions of the Tariff aud
later restored, restoration of service will be subject to all apphcable installation charges. In
addition to the installation charges, the customer will be required to pay all charges due, including
the charges for the period of denial. For nonusage sensitive charges, Customer will be liable for
the entire monthly recurring charge during the month Customer's service terminates.

2.8.11. When circumstances prevent customers from paying their invoices in full, Sage may make special
accommodations to assist customers by settmg up a regular payment plan. Payment plans are only
set up at the request of the customer. Payment plans are intended to funcnon as a short-term
solution and will be reviewed and approved on an individual case basis.

2.8.12. All payments received by Sage vrill first be allocated to tariffed basic local exchange telephone
service. For purposes of this allocation, basic local exchange telephone service shall be flat rate,
smgle party residential and business local exchange telephone service, including primary directory
listings; tone dialing service; access to operator services; access to directory assistance services;
access to 911 service where provided by a local authority; dual party relay service; the ability to
report service problems seven days a week; availability of an annual local directory; access to toll
services, and lifeline and tel-assistance services.

2.8.13 The Company for good cause may refuse to accept a check tendered as payment on a customer' s
account.
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SECTION2- RULESAND REGULATIONS, (CONT’D)

2.8. Paymentof Charges(cont’d)

2.8 7. Any disputedchargemaybe brought to Sage’sattentionby verbalor written notification. In the
caseof a billing disputebetweenthe Customerand Sagethat cannotbe settled to their mutual
satisfaction, the undisputedportionand subsequentbills must be paid on a timely basis,or the
servicemaybe subjectto disconnection.The Customermayrequestan in-depthinvestigationinto
the disputedamountand a reviewby a Sagemanager.During theperiod that thedisputedamount
is under investigation,Sageshall not pursueany collectionproceduresor assesslate feeswith
regardto the disputedamount. The Customershallberequiredto paythe undisputedpartof the
bill, andif not paid,Sagemaydiscontinueservice. In the eventthe disputeis notresolved,Sage
shall inform the customerthat thecustomerhasthe optionto pursuethe matterwith the Office of
RegulatoryStaff.

2 8.8. The Customeris responsibleto pay Sagefor all toll calls or other third party chargesresulting
from theoriginationof calls to pointsoutsidethe local exchangeandfor chargesor callsbilledto
theCustomer’snumber.

2.&9. Returncheckchargesmaybe appliedin an amountnot to exceedthatallowedpursuantto S.C.
CodeSection34-11-70.

2.810. If serviceis suspended/disconnectedby Sagein accordancewith theprovisionsof the Tariff and
later restored,restorationof service will be subject to all applicable installation charges.In
additionto theinstallationcharges,the customerwill be requiredtopay all chargesdue,including
the chargesfor theperiodof denial. Fornonusagesensitivecharges,Customerwill be liable for
the entiremonthlyrecurringchargeduring the monthCustomer’sserviceterminates.

2.8.11. Whencircumstancespreventcustomersfrom payingtheir invoicesin fill, Sagemay makespecial
accommodationsto assistcustomersby settingup a regularpaymentplan. Paymentplansare only
set up at the requestof the customer. Paymentplans are intendedto function as a short-term
solutionandwill bereviewedandapprovedon anindividualcasebasis.

2.8.12. All paymentsreceivedby Sagewill first be allocatedto tariffed basiclocal exchangetelephone
service. Forpurposesof this allocation,basiclocal exchangetelephoneserviceshallbe flat rate,
singlepartyresidentialandbusinesslocal exchangetelephoneservice,includingprimary directory
listings; tone dialingservice; accessto operatorservices;accessto directory assistanceservices;
accessto 911 service whereprovidedby a local authority; dual partyrelayservice;the ability to
reportserviceproblemssevendaysa week;availability of an annuallocal directory; accessto toll
services,andlifeline andtel-assistanceservices.

2.8.13 The Companyfor goodcausemay refuseto accepta checktenderedas paymenton a customer’s
account.
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SECTION 2 —RULES AND REGULATIONS, iCON I"D 1

2.9. interruption of Service

2.9.1 Credit allowance for the interruption of service that is not due to Sage's testing or adjusting,
negligence of the Customer of to the failure of channels or equipment provided by the Customer,
are sublect to the general liability provisions set forth herein. Ii shall be the obligation of the

Customer to notify Sage immediately of any interruption m service for wluch a credit allowance is
desired. Before giving such notice, the Customer or end-user shall ascertain that the trouble is not

being caused by any action or omission by the Customer withm his or her control, or is not in

wuing or equipment, if any, furnished by the Customer and connected to Sage's facilities.

2.9.2. For purposes of credit computation, every month shall be considered to have 720 hours.

2.9.3. The Customer shall be credited for an interruption at the rate of I/720th of the monthly charge for
the facilities affected for each hour or major fraction thereof that the interruption continues.

Credit Formula:

Credit= A/720 x B

"A" - outage time inhours
"B" — total monthly charge for affected facility

2.9.4. Written notice of a dispute must be made within the statute of linutations, otherwise, such charges
shall be deemed to be correct and binding on the Customer.

2.9.5. Cellular and other wireless transmission and Internet-based calling is subject to interruptions
including but not limited to, dropped calls, interrupted calls, unmtelligible calls, one-way audio
and other problems created by factors beyond Company's control. Under no circumstances will

Company provide credit or payment of any kind for calls that expenence problems related to
cellular or other wireless transnussions or for calls that experience problems related to Internet-
based communications including buy not limited to those calls that transcend wireline and Voice
over Internet Protocol ("VoIP") networks.

2.9.6 A service will not be deemed to be interrupted if a Customer continues to voluntarily make use of
such service. If the Customer elects to use another means of communications during the period of
interruption, the Customer must pay the charges for the alternative service used.
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SECTION2- RULESAND REGULATIONS,~CONFD)

2.9. Interruptionof Service

2.9.1 Credit allowancefor the interruptionof service that is not due to Sage’s testing or adjusting,
negligenceof the Customerof to the failure of channelsor equipmentprovidedby the Customer,
are subjectto the generalliability provisionsset forth herein. It shall be the obligation of the
Customerto notify Sageimmediatelyof anyinterruptionm servicefor which acreditallowanceis
desired. Beforegiving suchnotice,the Customeror end-usershallascertainthat thetrouble is not
being causedby any actionor omission by the Customerwithin his or her control, or is not in
wiring or equipment,if any,furnishedby theCustomerandconnectedto Sage’sfacilities.

2.9.2. Forpurposesof creditcomputation,everymonthshallbe consideredto have720 hours.

2.9.3. The Customershall becreditedfor aninterruptionat therateof 1/720thof themonthlychargefor

the facilities affectedfor eachhourormajorfraction thereofthat the interruptioncontinues.

CreditFormula:

Credit~N720x B

“A” - outagetimeinhours
“B” - total monthly chargefor affectedfacility

2.9.4. Writtennoticeof a disputemustbemadewithin the statuteof limnations,otherwise,suchcharges
shallbe deemedto becorrectandbindingon theCustomer.

2.9.5. Cellular and other wireless transmissionand Internet-basedcalling is subjectto interruptions
including but not limited to, droppedcalls, interruptedcalls, unintelligible calls, one-wayaudio
andotherproblemscreatedby factorsbeyondCompany’scontrol. Underno circumstanceswill
Companyprovide credit or paymentof any kind for calls that experienceproblemsrelatedto
cellularor otherwirelesstransmissionsor for calls that experienceproblemsrelatedto Internet-
basedcommunicationsincludingbuy notlimited to thosecallsthat transcendwireline andVoice
overInternetProtocol(“VolP”) networks.

2.9.6 A servicewill notbedeemedtobe interruptedif a Customercontinuesto voluntarilymakeuseof
suchservice. If theCustomerelectstouseanothermeansof communicationsduring the periodof
interruption,theCustomermustpay the chargesfor thealternativeserviceused.
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SECTION 2 —RULES AND REGULATIONS, (CONT'Dl

2.10. Restoration of Service

The use and restoration of service shall be in accordance with the priority system specified in part 64,
Subpart D of the Rules and Regulations of the Federal Communications Commission.

2.11. Disconnection of Service by Customer

2.11.1. By giving advance written or oral notice, Customer may disconnect service at any time following
its minimum service requirement(s).

2.11.2. Sage will have up to 30 days to complete a disconnect. Customer will be responsible for all new
charges for that 30-day period or until the disconnect is effected, whichever is sooner, and shall
remain responsible for all unpaid charges incurred irrespecnve of when such charges were
incurred. This 30-day period will begin upon receipt of the written notification from the
Customer. However, in the event that Customer continues to utiltxe Sage's services beyond the
date upon which the services are to be disconnected, the Customer wdl be liable for the additional
charges incurred.

2.11.3. For nonusage sensitive charges, Customer will be liable for the enure monthly recurring charge
during the month Customer's service terminates.

2.11.4. If the Customer disconnects service pnor to the end of a term plan, the termination liabilities
associated with the term plan will apply.

2.11.5. If a customer purchases Sage's bundled offering and subsequently disconnects Sage*a local service
and purchases local service from a different carrier, the customer can contact Sage to obtain the

proper PlC code for the thud-party provider of long-distance services.
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SECTION2- RULESAND REGULATIONS,(CONT’D)

2.10. Restorationof Service

The use and restorationof service shall be in accordancewith the priority systemspecified in part 64,
SubpartD of theRulesandRegulationsofthe FederalCommunicationsCommission.

2.11. Disconnectionof Serviceby Customer

2.11.1. By giving advancewritten or oralnotice,Customermaydisconnectserviceat anytime following
its minimumservicerequirement(s).

2.11.2. Sagewill haveupto 30 days to completea disconnect. Customerwill beresponsiblefor all new
chargesfor that 30-dayperiodor until the disconnectis effected,whicheveris sooner,andshall
remain responsiblefor all unpaid charges incurred irrespectiveof when such chargeswere
incurred. This 30-day period Will begin upon receipt of the written notification from the
Customer. However,in the eventthat Customercontinuesto utilize Sage’sservicesbeyondthe
dateuponwhich theservicesare to bedisconnected,theCustomerwill be liable for the additional
chargesincurred.

2.11.3. For nonusagesensitivecharges,Customerwill be liable for the entiremonthly recurringcharge
during themonthCustomer’sserviceterminates.

2.11.4. If the Customerdisconnectsservicepnor to the end of a term plan, the terminationliabilities
associatedwith thetermplanwill apply.

2.11.5. If a customerpurchasesSage’sbundledoffering andsubsequentlydisconnectsSage’slocal service
andpurchaseslocal service from a different carrier, the customercancontactSageto obtain the
properPlC codefor the third-partyproviderof long-distanceservices.
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SEC I'ION I Rl 'I.ES AND REGULATIONS, (CONT'D)

2.12. Cancellation for Cause

2.12.1. Service may be ternunated for non-payment of a bill, provided that the Company has made a
reasonable attempt to etfect collection and has given the customer written notice in which 5 days

to make settlement on the account or have service disconnected. Service will be disconnected

only on Monday through Thursday between 8:00am and 4:00pm, unless provisions have been
made to have someone available to accept payment and reconnect service.

2.12.1.A. In cases of extreme risk rnvolving abnormal and excess use of toll service, service may
be denied after two (2) days wrttten notice is given to the customer, unless sansfactory
arrangements for payment are made.

2.12.1.B.For customer tampering with equipment furnished and owned by the utility

2.12.1.C. For violanon of and/or non-compliance with the Commission's Orders or regulations

governing servrce supphed by the utilities.

2.12.1.D. For failure of the customer to fulfill the contractual obligations for servrce and/or

facilities subject to regulation by the Commission.

2.12.1.E. For fadure of the customer to pernut the Company reasonable access to its equrpment.

2.12.1.F. For failure of the customer to provide the Company with a deposit as authorized by 103-
62)(2).

2.12.1.G. For fadure to furnish permits, certificates, and/or right-of-ways, as necessary to obtain
service, or in the event such permissions are withdrawn or terminated.

2.12.1.H. Where there rs probable cause to believe that there is illegal or willful misuse of utility's
service.

2.12.1.1. For non-payment of that portion of the bill rendered by the local company for
telecommunications service billed for another telecommunications common earner.

2.12.2. If service is terminated by Sage for any cause set forth above and the Customer has subscribed to
service under a tenn plan, the Customer will be charged the termination liability associated with
the tenn plan.

2.123. If service is disconnected for nonpayment, the Customer may restore service by full payment in
cash or cash-ltke funds. There is a charge for restoration of service afier disconnection; if,
however, the equipment necessary for service has been removed, a complete activation fee will

app)y
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SECTION 2 - RULESAND REGULATIONS, (CONT’D)

2.12. CancellationforCause

2.12.1. Servicemaybe terminaiedfor non-paymentof a bill, providedthatthe Companyhasmadea
reasonableattemptto effectcollectionandhasgiventhecustomerwritten noticein which 5 days

to makesettlementon the accountor haveservicedisconnected.Servicewill bedisconnected
only onMondaythroughThursdaybetween8:00amand4:00pm,unlessprovisionshavebeen
madeto havesomeoneavailableto acceptpaymentandreconnectservice.

2.12.l.A. In casesof extremerisk involving abnormalandexcessuseof toll service,servicemay
be denied after two (2) days written notice is given to the customer, unless satisfactory
arrangementsfor paymentaremade.

2.12.l.B.Forcustomertamperingwith equipmentfurnishedandownedby the utility

2.12.l.C. For violation of and/or non-compliancewith the Commission’sOrdersor regulations
governingservicesuppliedby the utilities.

2.12.I.D. For failure of the customerto fulfill the contractualobligations for service and/or
facilities subjectto regulationby the Commission.

2.12.1.E. Forfailure of the customertopermit the Companyreasonableaccessto its equipment.

2.12.1.F. Forfailure of thecustomerto providetheCompanywith adepositas authorizedby 103-
621(2).

2.12.l.G. Forfailure to furnish permits, certificates,and/orright-of-ways,as necessaryto obtain
service,or in theeventsuchpermissionsarewithdrawnor terminated.

2.l2.l.H. Wherethereis probablecauseto believethat thereis illegal or willful misuseof utility’s
service.

2.12.1.1. For non-paymentof that portion of the bill renderedby the local company for
telecommunicationsservicebilled for anothertelecommunicationscommoncarner.

2.12.2. If serviceis terminatedby Sagefor any causeset forth aboveandthe Customerhassubscribedto
serviceundera termplan, theCustomerwill be chargedthe terminationliability associatedwith
thetermplan.

2.123. If service is disconnectedfor nonpayment,the Customermay restoreserviceby full paymentin
cash or cash-like finds. There is a charge for restorationof service after disconnection; if,
however,the equipmentnecessaryfor servicehasbeenremoved,a completeactivationfeewill
apply.
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SEC11ON 2 —RULES AND REGULATIONS, (CONT'D)

2.13. Nonce and Communication

2.13.1. The Customer shall designate on the Application for Service an address to which Sage shall mail

or deliver all notices and other communications, except that Sage may also designate a separate

address to which Sage's bills for service shall be mailed.

2.13.2. Sage shall designate on the Application for Service an address to which the Customer shall mail or
deliver all notices and other communications, except that Sage may designate a separate address

on each bill for service to which the Customer shall mail payment on that bill.

2.13.3. All notices or other communications required to be given pursuant to this Tariff shall be made in

wnting to Sage at 805 Central Expressway South, Suite 100, Allen, Texas 75013-2789 or by
calling (214) 495-4700. Notices and other communications of either party, and all bills mailed by
Sage, shall be presumed to have been delivered to the other party on the third business day
following placement of the notice, communication or bill with the U. S. Mail or a private delivery

service, prepaid and properly addressed, or when actually received or refused by the addressee,
whichever occurs first.

2.13.4. Sage or the Customer shall advise the other party of any changes to the addresses designated for
notices, other communications or biffing, by following the procedures for giving notice set forth

herein.
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SECTION2- RULES AND REGULATIONS, (CONT’D)

2.13. Notice andCommunication

2.13.1. The Customershall designateon the Application for Serviceanaddressto which Sageshallmail
or deliver all noticesandother communications,except that Sage mayalso designatea separate
addressto which Sage’sbills for serviceshallbe mailed.

2.13.2. SageshalldesignateontheApplicationfor Serviceanaddressto whichtheCustomershallmail or
deliver all noticesandothercommunications,exceptthat Sagemay designatea separateaddress
on eachbill for service towhich theCustomershallmail paymentonthatbill.

2.13.3. All noticesor othercommunicationsrequiredto be givenpursuantto this Tariff shall be madein
writing to Sageat 805 CentralExpresswaySouth, Suite 100, Allen, Texas 75013-2789or by
calling (214)495-4700.Noticesandothercommunicationsof eitherparty,andall bills mailedby
Sage,shall be presumedto have beendelivered to the other party on the third businessday
following placementof thenotice,comununicationor bill with theU. S. Mail or a privatedelivery
service,prepaidandproperlyaddressed,or when actuallyreceivedor refusedby the addressee,
whicheveroccursfirst.

2.13.4. Sageor the Customershall advisethe otherpartyof anychangesto the addressesdesignatedfor
notices,othercommunicationsor billing, by following the proceduresfor giving noticeset forth
herein.
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SECTION 2 —RULES AND REGULATIONS, (CONT'D)

2.14. Taxes, Surcharges and Utility Fees

Customer is responsible for the payment of all federal, state and local taxes, surcharges, utility fees, or
other similar fees (i,e, , sales tax, municipal utihties tax, 911 surcharges or fees) that may be levied by a
governing body or bodies in conjunction with or as a result of the service furnished under this Tariff.
These charges will appear as separate line items on the Customer's bill and are not included in the rates
contained in this Tariff. There shaB be added to the Customer's bill for service, an additional charge equal
to the pro rata share of any occupation, f'ranchise, business, license, excise privilege or other similar charge
or tax, now or hereafter imposed upon the gross receipts or revenue of Sage by any municipal taxing body
or municipal authority whether by statute, ordinance, law or otherwise, and whether presently due or to
hereafter become due. The charge applicable to each Customer will appear as a separate line item on the
Customer's regular monthly bill and shall be determined on a basis equal to the tax levied by each
municipal taxing body or municipal authority.

2.14.1. Municipal Franchise Fees

Residential, non-residential and point-to-point access lines provided pursuant to this tariff are
subject to a municipal franchise fee as established for the city, municipality, or other community
("municipality" ) in which the end user of the access lines is located. The monthly recurring
municipal charge will be equal to a monthly amount developed using criteria as recommended by
your local municipality with information supphed to this local certificated telecommunications
provider (CTP). The fee should be assessed as a per-line-charge on the end user bill.

2.15. Customer Billing Inquiries

Any customer who has a question regarding his/her telephone bill may contact Sage toll free at (888) 449-
4940, or at 805 Central Expressway South, Suite 100, Allen, Texas 75013-2789.

2.16. Access to Telephone Relay Service

When required by the PSC, Sage will participate in telephone relay service for handicapped or heanng
impaired Customers, and will comply with all regulations and requirements relating thereto.

2.17 Public Switched Network Recovery Charge

The Public Switched Network Recovery Charge is a monthly recurring charge which is applied on a per
customer access line basis. This fee is intended to recover costs to access the public switched network for
local service.
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SECTION2- RULESAND REGULATIONS, (CONT’D)

2.14. Taxes,SurchargesandUtility Fees

Customeris responsiblefor the paymentof all federal, state and local taxes, surcharges,utility fees, or
othersimilar fees (i.e., , salestax, municipal utilities tax, 911 surchargesor fees) that maybe leviedby a
goveming body or bodies in conjunction with or as a result of the service furnishedunderthis Tariff.
Thesechargeswill appearas separateline itemson the Customer’sbill andare not includedin the rates
containedin this Tariff. Thereshallbe addedto theCustomer’sbill for service,anadditionalchargeequal
to the pro rata shareof anyoccupation,franchise,business,license,exciseprivilegeor othersimilarcharge
or tax,now or hereafterimposeduponthegrossreceiptsor revenueof Sageby any municipaltaxing body
or municipal authority whether by statute,ordinance,law or otherwise,and whetherpresentlydue or to
hereafterbecomedue. The chargeapplicableto eachCustomerwill appearas a separateline item on the
Customer’sregular monthly bill and shall be detenninedon a basis equalto the tax levied by each
municipal taxingbodyor municipalauthority.

2.14.1. MunicipalFranchiseFees

Residential,non-residentialand point-to-point accesslines provided pursuantto this tariff are
subjectto a municipal franchisefee asestablishedfor the city, municipality, or othercommunity
(“municipality”) in which the end user of the accesslines is located. The monthly recurring
municipal chargewill be equalto a monthlyamountdevelopedusingcriteria asrecommendedby
your local municipality with information suppliedto this local certificated teleconununications
provider(CTP). Thefee shouldbeassessedasaper-line-chargeontheenduserbill.

2.15. CustomerBilling Inquiries

Any customerwho has a questionregardinghis/hertelephonebill may contactSagetoll free at (888) 449-
4940,orat805 CentralExpresswaySouth,Suite100,Allen, Texas 75013-2789.

2.16. Accessto TelephoneRelayService

Whenrequiredby the PSC, Sagewill participatein telephonerelayservice for handicappedor hearing

impairedCustomers,andwill complywithall regulationsandrequirementsrelatingthereto.

2.17 Public SwitchedNetworkRecoveryCharge

The Public SwitchedNetwork RecoveryChargeis a monthly recurringchargewhich is applied on a per
customeraccessline basis. This fee is intendedto recovercoststo accessthe public switchednetworkfor
local service.
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SECTION 2 - RULES AND REGULA IIOUS, ( i 'ONT'D)

2. 18 Marketing

As a telephone utility under the regulation of the Pubhc Service f ommission of South
Carolma, Carrier does hereby assert and affirm that as a reseller of intrastate
telecommunications service, Carrier will not indulge or participate m deceptive or
misleading telecommunications marketing practices to the detriment of consumers in

South Carolina, and will comply with those marketmg procedures, if any, set forth by the
Public Service Comrrussion. Additionally, Camer will be responsible for the marketing
practices of its contracted telemarketers for compliance with this provision. Carrier
understands that violation of this provision could result in a rule to show cause as to the
withdrawal of its certification to complete intrastate telecommunications traffic within the
state of South Carolina.

2.19 Customer Disputes

The Customer should notify the Company of any disputed items on an invoice witlun an
interval from receipt of the invoice that is within the State's statute of limitations. If the
Customer and the Company are unable to resolve the dispute to their mutual sansfaction,
the Customer may file a complaint with the South Carolina Office of Regulatory Staff
("ORS") in accordance with the Commission's rules of procedure. The contact
information for the ORS is as follows:

Office of Regulatory Staff
Consumer Services Department
Post Office Box 11263
Columbia, SC 11263
Telephone: (803) 737-5230
Facsimile: (803) 737-4750
Toll Free: (800) 922-1531 (within South Carolina)
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SECTION2- RULESAND REGULA [IONS, (1 ‘ONTD)

2.18 Marketing

As a telephoneutility undertheregulationof the Public Senice Commissionof South
Carolma, Carrier does hereby assert and affirm that as a reseller of intrastate
telecommunicationsservice, Carrier will not indulge or participate in deceptive or
misleadingtelecommunicationsmarketingpracticesto the detrimentof consumersin
SouthCarolina,andwill complywith thosemarketmgprocedures,if any,setforth by the
Public ServiceCommission. Additionally, Carrier will be responsiblefor the marketing
practicesof its contractedtelemarketersfor compliance with this provision. Carrier
understandsthat violationof this provisioncouldresult in a rule to show causeas to the
withthawalof its certificationto completeintrastatetelecommunicationstraffic within the
stateof SouthCarolina.

2.19 CustomerDisputes

The Customershouldnotify the Companyof anydisputeditemson an invoice within an
intervalfrom receiptof the invoice that is within the State’s statuteof limitations. If the
CustomerandtheCompanyareunableto resolvethe disputeto their mutualsatisfaction,
the Customermay file a complaintwith the SouthCarolina Office of RegulatoryStaff
(“0115”) in accordancewith the Commission’srules of procedure. The contact
information for theORSis asfollows:

Office of RegulatoryStaff
ConsumerServicesDepartment
PostOffice Box 11263
Columbia,SC 11263
Telephone:(803) 737-5230
Facsimile: (803)737-4750
Toll Free: (800)922-1531(within SouthCarolina)
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SECTION 3 - DESCRIPTION OF SERVICES

3.1. Telecommunications Services

3.1.1. General — Telecommunications Services consist of the services offered pursuant to tlus Tariff,
either individually or in combination. Intrastate interexchange services are only provided in

conlunction with the Company's local exchange services, and no alternative arrangements will be
made to provide these services to a customer that is not subscribed to the Company's local
exchange service. Each service is offered via Sage's facilities, conventional network elements

purchased from other local exchange carriers, or via resale of faciliues of other local exchange
carriers for the transmission of one-way or two-way communications, unless otherwise noted. A
connection to Sage's switching network enables the Customer to:

1. receive calls from other stations on the public switched telephone network
2. access Sage's Local and intraLATA calling services as set forth in this Tariff;
3. access intrastate, interstate and international calling services provided by Sage and other

certified common carriers;
4. access toll-free telecommunications services such as 800 NPA;
5. access 9-1-1 service for emergency calling; and
6. access other operator and directory assistance services.
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SECTION 3-DESCRIPTIONOF SERVICES

3.1. TelecommunicationsServices

3.1.1. General- TelecommunicationsServicesconsistof the servicesoffered pursuantto this Tariff,
either individually or in combination. Intrastateinterexchangeservices are only provided in
conjunctionwith theCompany’slocal exchangeservices,andno alternativearrangementswill be
madeto provide theseservicesto a customerthat is not subscribedto the Company’slocal
exchangeservice. Eachservice is offeredvia Sage’sfacilities, conventionalnetwork elements
purchasedfrom other local exchangecarriers,or via resaleof facilities of other local exchange
carriersfor the transmissionof one-wayor two-waycommunications,unlessotherwisenoted. A
connectionto Sage’sswitchingnetworkenablestheCustomerto:

1. receivecalls from otherstationson thepublic switchedtelephonenetwork;
2. accessSage’sLocalandintraLATA calling servicesasset forth in this Tariff
3. accessintrastate, interstateand international calling servicesprovided by Sage and other

certifiedcommoncarriers;
4. accesstoll-free telecommunicationsservicessuchas800 NPA;
5. access9-I -1 servicefor emergencycalling: and
6. accessotheroperatoranddirectoryassistanceservices.
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SEC I ION 3 —DESCRIPTION OF SERVICES, (CONT'D)

3.1. Telecommunicationi Seri ices (cont'd)

3.1.2. Local Exchange Service — Service provides Residential and Business Customers with the ability to
originate calls from a Sage-provided access line to all other stations on the public switched
telephone network bearing the designation of any central office exchanges included in the
Customer's local calling area. Calls to destinations outside the local calling area but within the
same state and LATA wdl be charged the intraLATA toll rates. IntraLATA services are available
on a switched basis only.

Following are types of orders for Local Exchange Service that Sage will accept:

Conversions

New Installations

The following are types of customers and/or telephone lines Sage will convert:

Customers with active local telephone service on BellSouth's access lines ("local loops" ).
Subscnbers of BellSouth's Prepaid Local Telephone Service (PLTS) or Prepaid Home Service
(PHS) do not qualify under this definition.
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SECliON 3 - DESCRIPTIONOF SERVICES,(CONT’D)

3.1. TelecommunicationsServices(cont’d)

3.1.2. LocalExchangeService- ServiceprovidesResidentialandBusinessCustomerswith the ability to
originate calls from a Sage-providedaccessline to all other stations on the public switched
telephonenetwork bearing the designation of any central office exchangesincluded in the
Customer’slocal calling area. Calls to destinationsoutsidethe local calling areabut within the
samestateandLATA will be chargedtheinIraLATA toll rates. IntraLATA servicesare available
ona switchedbasisonly.

Following aretypesof ordersfor Local ExchangeServicethatSagewill accept:

Conversions

NewInstallations

Thefollowing aretypesof customersandiortelephonelines Sagewill convert:

Customerswith active local telephoneservice on BellSouth’s accesslines (“local loops”).
Subscribersof BellSouth’s PrepaidLocal TelephoneService(PLTS) or PrepaidHome Service
(PHS) do notqualify underthis definition.

Issued: __________,2007 Effective: _______, 2007
IssuedBy:

RobertW. McCausland
Vice PresidentandSecretary

SageTelecom,Inc.
805 CentralExpresswaySouth,Suite100

Allen, Texas 75013-2789



Sage Telecom, Inc. South Caroluia 'I,iiitf No. I
Ongii al Pa e bo.31

SECTION 3 - DESCRIPTION OF SERVICES, (CONT'D)

3.1. Telecommunications Services (cont'd)

3.1.2. Local Exchange Service (cont'd)

New Installations

Following are types of new line installations that Sage Telecom will perform:

l. Additional new lines for Sage Telecom customers who have service or are m the process of
converting existing service at that location to Sage Telecom

2. Physical move of lines and service for existing Sage Telecom customers to anew location.

3. Installation of lines at locations that have never had local telephone service, with the
exception ofphysical moves noted under item 2 above.

4. New installations where the customer is not converting existing local telephone serv ice.

Residential and Business Customers may choose from one of the Local Service Plans m Section
3.1.4 and are assessed a flat monthly fee based on their local servtce plan(s) and onginating
exchange that entitles the customer to unlimited voice usage.

3.1.2.A. Business Services - Business Services provide the Customer v ith the general
telecommunications services listed in Section 3.1.1 of this Tariff with the following
modifications, limitations and restrictions:

1. Business Services cannot be used to originate calls to other telephone
compames' caller-paid information services (e.g., N.A. 900. NXX 976, etc.).
Calls to those numbers and other numbers used for caller-paid information
services will be blocked by Sage, unless otherwise requested by customer to be
unblocked.

2. Service is furnished only for use by the Business Customer, guests, employees
and business associates.
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SECTION3- DESCRIPTIONOFSERVICES,(CONT’D)

3.1. TelecommunicationsServices(cont’d)

3.1.2. LocalExchangeService (cont’d)

NewInstallations

Following aretypesofnewline installationsthatSageTelecomwill perform:

I. Additional new lines for SageTelecomcustomerswho haveserviceor are in the processof

convertingexistingserviceatthat locationto SageTelecom.

2. Physicalmoveof linesandservicefor existingSageTelecomcustomersto a new location.

3. Installation of lines at locations that have never had local telephoneservice, with the

exceptionof physicalmovesnotedunderitem 2 above.

4. Newinstallationswherethecustomeris not convertingexistinglocal telephoneservice.

ResidentialandBusinessCustomersmay choosefrom oneof the Local ServicePlans in Section
3.1.4 and are assesseda flat monthly fee basedon their local serviceplan(s) and originating
exchangethatentitlesthe customerto unlimitedvoiceusage.

3.1.2.A. Business Services - Business Servicesprovide the Customerwith the general
telecommunicationsserviceslisted in Section3.1.1 of this Tariff with the following
modifications,limitationsandrestrictions:

1. Business Services cannot be used to originate calls to other telephone
compames’caller-paidinformation services(e.g., NA. 900. NXX 976, etc.).
Calls to those numbersand other numbers used for caller-paid information
serviceswill beblockedby Sage,unlessotherwiserequestedby customerto be
unblocked.

2. Serviceis furnishedonly for useby theBusinessCustomer,guests,employees
andbusinessassociates.
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SECTION 3 - DESCRIPTION OF SFRVICES, (CONT'D)

3.1. Telecommunications Services (cont'd)

3.1.2. Local Exchange Service (cont'd)

3,1.2.A. Business Services

3. Service is available whenever the use of the service is primarily or substantially

of a business, professional institution or otherwise occupation nature, or where

the listing required is such as to indicate business use. Business rates are
applicable to:

a. Offices, stores, factories, boarding houses, offices of hotels and apartment
houses, colleges, public, pnvate or parochial schools, hospitals, nursing

homes, libraries, institutions, churches and all other establishments of a
strictly business nature.

b. Any location where a business designation is provided or when a ntle
indicating a trade, occupation or profession is listed.

c. Service terminating solely on the answering service facilities of a telephone
answering firm will carry business rates.

d. Residennal locations where the Business customer has no regular business
telephone service and the use of the service by the Business Clrstomer,
members of the household, or guests is of a business aature as may be
indicated by advertising through newspapers, handbills, billboards,
circulars, business cards, or otherwise.
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SECTION3- DESCRIPTIONOF SERVICES,(CONT’D)

3.1. TelecommunicationsServices(cont’d)

3.1.2. LocalExchangeService (cont’d)

3,l.2.A. BusinessServices

3. Serviceis availablewheneverthe use of theserviceis primarily oi substantially
of a business,professionalinstitution or otherwiseoccupationnature,or where
the listing required is such as to indicate businessuse. Businessrates are
applicableto:

a. Offices, stores,factories,boardinghouses,offices of hotelsand apartment
houses,colleges, public, pnvate or parochial schools, hospitals, nursing
homes, libraries, institutions,churchesand all other establishmentsof a
strictly businessnature.

b. Any location where a businessdesignationis provided or when a title
indicating a trade,occupationorprofessionis listed.

c. Serviceterminatingsolely on the answeringservicefacilities of a telephone
answeringfirm will carrybusinessrates.

d. Residentiallocations wherethe Businesscustomerhasno regularbusiness
telephoneservice and the use of the serviceby the BusinessCustomer,
membersof the household,or guestsis of a businessnature as may be
indicated by advertising through newspapers, handbills, billboards,
circulars,businesscards,or otherwise.
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SECTION 3 —DESCRIPTION OF SERVICES, (CONT'D)

3.1. Telecommunications Services (cont'd)

3.1.2. Local Exchange Service (cont'd)

3.1.2,B. Residential Services — Residential Services provide the Customer with the general
telecommunications services listed in Section 3.1.1 of this Tariff and is not available
to those locations governed by Section 3.1.2.A.

1. Residential Services cannot be used to originate calls to other telephone
companies' caller-paid information services (e.g., N.A. 900, NXX 976, etc.).
Calls to those numbers and other numbers used for caller-paid information
services will be blocked by Sage, unless otherwise requested by the customer to
be unblocked.

2. Residential service otYenngs that include unlimited usage are limited to use for
residential voice applications. This includes service offerings providing for
unlimited local usage, unlimited intraLATA usage and/or unlimited interLATA
usage. No commercial use of any form is permitted for such unlimited service
offerings. Incidental calling for dial-up Internet access, for data and fax type
applications and for other restncted uses reflected in this tariff is permitted up to
a maximum of 1200 nunutes within any consecutive thirty-day period; any such
usage beyond this threshold shall be presumed to be non-residential in nature.
If, at any time, the Company determines that the Customer's usage is non-

residential or is not consistent with use for residential voice applications, the

Company may immediately take actions to enforce adherence to this tariff and to
the Company's Statement of Terms and Conditions of Service that are
applicable to interLATA and international long distance. Such actions may
include the transition to a higher tier within the customer's existing service plan
and the application of an High Usage Charge as specified in Section 4.1.14,
following.
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SECTION3- DESCRIPTIONOF SERVICES,(CONT’D)

3.1. TelecommunicationsServices(cont’d)

3.1.2. LocalExchangeService(cont’d)

3.1.2.B. ResidentialServices- ResidentialServicesprovide the Customerwith the general
telecommunicationsserviceslistedin Section3.1.1 of thisTariff andis notavailable
to thoselocationsgovernedby Section3.l.2.A.

1. Residential Services cannot be used to originate calls to other telephone
companies’ caller-paidinformation services (e.g., NA. 900, NXX 976, etc.).
Calls to those numbers and other numbersusedfor caller-paid information
serviceswill beblockedby Sage,unlessotherwiserequestedby thecustomerto
beunblocked.

2. Residentialserviceoffenngsthat includeunlimited usageare limited to use for
residential voice applications. This includes service offerings providing for
unlimited local usage,unlimited intraLATA usageandlorunlimited interLATA
usage. No conunercialuse of any form is permittedfor suchunlimited service
offerings. Incidentalcalling for dial-up Internetaccess,for dataand fax type
applicationsandfor otherrestrictedusesreflectedin this tariff is permittedup to
a maximumof 1200 minuteswithin anyconsecutivethirty~~dayperiod; any such
usagebeyondthis thresholdshall be presumedto be non-residentialin nature.
If. at any time, the Company determinesthat the Customer’susageis non-
residential or is not consistentwith use for residentialvoice applications,the
Companymayimmediatelytakeactionsto enforceadherenceto this tariff andto
the Company’s Statementof Temis and Conditions of Service that are
applicableto interLATA and internationallong distance. Such actions may
includethetransitionto a highertier within thecustomer’sexistingserviceplan
and the applicationof an High UsageChargeas specified in Section 4.1.14,
following.
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SECTION 3 - DESCRIPTION OF SERVICES, (CONT'D)

3.1. Telecommunications Services (cont'd)

3.1.2. Local Exchange Service (cont'd)

3.1.2.B. The High Usage Charge is applicable to all service plans whenever usage
thresholds established in Section 4.1.14, following, are exceeded, including

plans that offer unlimited usage and plans that do not offer unlimited usage. The
existence of the High Usage Charge shall be communicated to the Customer in
advance of its initial application, and shall thereafter apply automatically
whenever the threshold is exceeded. Upon request, usage mformation will be
provided pursuant to Section 4.1.14 fogowing.

For residential service offerings that include unlimited usage, the Company will
notify the Customer in writing when the previous month's usage exceeds that
normally associated with residential voice applications. Such written notice will
inform the Customer that a higher tier rate will apply if, after two additional
months, the usage remams above usage thresholds established in the existing
service plan. Customers whose high usage levels resulted in a lugher rate will,

upon request, qualify for the lower-tier rate(s) atter three consecutive months of
usage below usage thresholds established in the existing service plan. The High
Usage Charge is a separate element and applies independently of any unlimited

plan rate her.
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SECTION 3-DESCRIPTIONOFSERVICES,(CONT’D)

3.1. TelecommunicationsServices(cont’d)

3.1.2. LocalExchangeService (cont’d)

3.l.2.B. The High UsageCharge is applicableto all service plans wheneverusage
thresholdsestablishedin Section 4.1.14. following, are exceeded,including
plansthatoffer unlimitedusageandplans that do not offer unlimitedusage. The
existenceof the ifigh UsageChargeshall be communicatedto the Customerin
advance of its initial application, and shall thereafterapply automatically
wheneverthe thresholdis exceeded.Upon request,usage information will be
providedpursuantto Section4.1.14following.

Forresidentialserviceofferingsthat includeunlimitedusage,the Companywill
notify the Customerin writing whenthe previousmonth’s usageexceedsthat
normallyassociatedwithresidentialvoiceapplications. Suchwrittennoticewill
inform the Customerthat a higher tier rate will apply if, after two additional
months,the usageremainsaboveusagethresholdsestablishedin the existing
serviceplan. Customerswhosehigh usagelevelsresultedin a higher ratewill,
uponrequest,qualify for the lower-tierrate(s)afterthreeconsecutivemonthsof
usagebelowusagethresholdsestablishedin theexistingserviceplan. TheHigh
UsageChargeis a separateelementandappliesindependentlyof anyunlimited
planratetier.
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SECTION 3 —DESCRIP11ON OF SERVICES, (CONT'D)

3.1. Telecommumcanons Services (cont'd)

3.1.3. Exchanges and Local Service Areas

3.1. .A. Sage provides residential and business telecommunicanons services, as described in
this tariff, within the BellSouth exchanges within the State of South Carolina. The
Company hereby mirrors the Map and Legal Description tariffs of BellSouth, listed
below to identify its service territory. Any future modificanons to these exchange
boundaries or legal descriptions of these boundaries wdl be automatically mirrored

by the Company on a going forward basis. If not mirrored, new detailed maps and

legal descriptions on an individual exchange basis will be filed with the commission
for approval.
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SECTION3- DESCRIPTIONOF SERVICES,(CONT~D)

3.1. TelecommunicationsServices(cont’d)

3.1.3. ExchangesandLocal ServiceAreas

3.l3.A. Sageprovidesresidentialandbusinesstelecommunicationsservices,as describedin
this tariff, within the BellSouthexchangeswithin the Stateof South Carolina. The
Companyherebymirrors the Map andLegal Descriptiontariffs of BellSouth,listed
belowto identify its serviceterritory. Any future modificationsto theseexchange
boundariesor legal descriptionsof theseboundarieswill be automaticallymirrored
by the Companyon a going forward basis. If not minored,new detailedmapsand
legal descriptionson an individual exchangebasiswill be filed with the commission
forapproval.
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SECTION 3 - DESCRIPTION OF SERVICES, (CONT'D)

3.1. Telecommumcatious Services (cont'd)

3.1.3. Exchanges and Local Service Areas (cont'd)

3.1.3.A. (cont'd)

Exchange
Aiken

Allendale

Anderson
AntiOCh (Zone based on Grover,
NC)

Bamberg
Barnwell

Batesburg
Bath
Beech Island
Belton
Bennettsville
Blacks burg
Blackville

Blenheim

Blue Ridge
Camden
Central
Chapin-Little Mountain North

Chapin-Little Mountain South
Charleston
Cheraw *

Clem son
Clinton

Clio

Clover
Columbia

Zone
5
2
6

5
4
3
2
7
7
5
2
3
2
2
7
3
5
3
7
7
2
4
3
2
5
7

Exchange
Jonesville
Lake View *

Lake Wylie

I ake Wylie West
Latta *

Liberty *

Lymna
Marion

McColl

Mill Creek (Zone based on Gastonia, NC)

Mt. Pleasant
Mullins *

New Ellenton

Newberry

Newtonville (Zone based on Gibson, NC)

Nichols *

North Augusta
Orangeburg *

Pacolet
Pelzer
Pendleton
Pickens *

Piedmont

Prosperity
Rowland (zone based on Rowland, Nc)

Salem

Zone
3
2
7

5
2
4
7
5
2
9
7
5
4
3
3
5
7
4
6
5
5

7
3
6
4
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SECTION3- DESCRIPTIONOF SERVICES,(CONT’D)

3.1. TelecommunicationsServices(cont’d)

3.1.3. ExchangesandLocalServiceAreas(cont’d)

3.l.3.A. (cont’d)

Exchange Zone Exchange Zone
Aiken 5 Jonesville 3
Allendale 2 Lake View * 2
Anderson 6 Lake Wylie 7
Antioch (Zone based on Grover,
NC) 5 Lake Wylie West 5
Bamberg 4 Latta * 2
Barnwell 3 Liberty * 4
Batesburg 2 Lymna 7
Bath 7 Marion 5
Beech Island 7 McColl 2
Belton 5 MIII Creek (Zone based on Gastonia, NC) 9
Bennettsville 2 Mt. Pleasant 7
Blacksburg 3 Mullins * 5
Blackville 2 New Ellenton 4
Blenheim 2 Newberry 3
Blue Ridge 7 Newtonville (Zone based on Gibson, NC) 3
Camden 3 Nichols * 5
Central 5 North Augusta 7
Chapin-Little Mountain North 3 Orangeburg * 4
Chapin-Little Mountain South 7 Pacolet 6
Charleston 7 PeIZer 5
Cheraw * 2 Pendleton 5
Clemson 4 Pickens * 4
Clinton 3 Piedmont 7
Clio 2 Prosperity 3
Clover 5 Rowland (Zone based on Rowland, NC) 6
Columbia 7 Salem 4
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Cowpens
Darlington

Denmark
Dillon '
Easley
Eastover
Edgefield
Edisto Island

Florence *

Folly Beach
Fountain Inn

Gaffney
Graniteville

Greenville *

Greer
Hartsville *

Hickory Grove
Honea Path
Isle of Palms
Joanna
Johnston

6
6
3
2
7
7
2
1

6
7
7
3
5
7
7
6
3
5
7
3
2

Seneca
Sharon
Six Mile

Society Hill
*

Spartanburg *

Springfield-Salley
St. George
Sullivans Island
Summerville
Timmonsville

Travelers Rest
Union

Walhalla
Westminster
Whitmire

Willliamston

York

*Note —Subject to extended area service differentials
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Cowpens 6 Seneca 4
Darlington 6 Sharon 2
Denmark 3 Six Mile 5
Dillon * 2 Society Kill * 5
Easley 7 Spartanbury * 6
Eastover 7 Springfield-Salley 1
Edgefield 2 St. George 1
Edisto Island I Sullivans Island 7
Florence * 6 Summerville 7
Folly Beach 7 Timmonsville 6
Fountain Inn 7 Travelers Rest 7
Gaffney 3 Union 2
Graniteville 5 Walhalla 4
Greenville * 7 Westminster 4
Greer 7 Whitmire 2
Hartsville * 6 Willliamston 5
Hickory Grove 3 York 5
Honea Path
Isle of Palms 7
Joanna 3
Johnston 2

*Note— Subjectto extendedareaservicedifferentials
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SECTION 3 - DESCRIPTION OF SERVICES, (CONT'D)

3.1. Telecommunications Services (cont'd)

3.1.3. Exchanges and Local Service Areas (cont'd)

3.1.3.B. Local Calling Scopes

The Company hereby mirrors the local calling scopes as described in Section 4 of
BellSouth's Exchange Access Service Tariff. Any future modifications to these
local calling scopes will be automatically mirrored by the Company on a gomg
forward basis. If not nurrored, new detailed local calling scopes on an individual
exchange basis will be filed with the commission for approval.

3.1.4. Local Service Plans

3.1.4.A. Residential Service

All Residential Service plans are subject to the application of an High Usage Charge
and other charges pmsuant to Section 4.1.14, following.

1. Sage Simply Savings Preferred

The Sage Simply Savings Preferred Plan includes the following bundle of
services:

Basic Local Exchange Service, including unlimited local calling
Caller ID Service —Free

A choice of any of the following Custom Calling Features —Free:

Repeat Dialmg
Cag Screen
Call Forwarding
Automatic Callback
MultiRing

Call Waiting
Speed Callmg 8
Three-Way Calling
Wait & See

300 Sage I+ long distance minutes each month. Applies to direct dialed, I+
long distance or I+ intraLATA toll calls made to points within the
connnental U.S., Alaska, Hawaii, Puerto Rico, and U.S. Virgin Islands.
Rate for additional minutes is at a discounted $0.04 rate.

Eligibility: This plan is available to residential customers only. Customers must
choose Sage as their intraLATA toll and interLATA long distance carrier to
receive the free minutes of Sage I+ long distance minutes each month.
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SECTION3- DESCRIPTIONOF SERVICES,(CONT’D)

3.1. TelecommunicationsServices(contd)

3.1.3. ExchangesandLocal ServiceAreas(cont’d)

3.1.3.8. LocalCalling Scopes

The Companyherebymirrors thelocal calling scopesas describedin Section4 of
BellSouth’s ExchangeAccessServiceTariff. Any future modifications to these
local calling scopeswill be automatically mirroredby the Companyon a going
forward basis. If not mirrored,new detailedlocal calling scopeson an individual
exchangebasiswill be filed with thecommissionfor approval.

3.1.4. LocalServicePlans

3.1.4.A. ResidentialService

All ResidentialServiceplansaresubjectto the applicationof anHigh UsageCharge

andotherchargespursuantto Section4.1.14,following.

1. SageSimplySavingsPreferred

The Sage Simply SavingsPreferredPlan includes the following bundle of
services:

- BasicLocal ExchangeService,includingunlimited local calling

- Caller ID Service— Free

- A choiceofanyof thefollowing CustomCallingFeatures— Free:

RepeatDialmg CallWaiting
Call Screen SpeedCalling 8
Call Forwarding Three-WayCalling
AutomaticCallback Wait & See
MultiRing

- 300Sage1 + long distanceminuteseachmonth. Applies to direct dialed, 1 +

long distance or 1+ intraLATA toll calls made to points within the
continentalU.S., Alaska, Hawaii, Puerto Rico, and U.S. Virgin Islands.
Rate foradditionalminutesis atadiscounted$0.04rate.

Eligibility: Thisplan is availableto residentialcustomersonly. Customersmust
chooseSageas theft intraLATA toll and interLATA long distancecarrier to
receivethe freeminutesof Sage1 + longdistanceminuteseachmonth.
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SECTION 3 - DESCRIPTION OF SERVICES, (CONT'Dl

3.1.4. Local Service Plans

3.1.4.A. Restdential Service(CONT'D)

Sage Simply Savings Essentials

The Sage Simply Savings Essentials Plan includes the following bundle of
services:

Baste Local Exchange Servtce, including unlimited local calling
Caller ID Service —Free
Call Waitmg Service - Free
A choice of I of the followmg Custom Calling Features —Free:
Wait & See
Three-way Calling
Call Forwarding

90 Sage 1+ long distance minutes each month. Applies to direct dialed, I+
long distance or I+ intraLATA toll calls made to points within the
continental U.S., Alaska, Hawaii, Puerto Rico, and U.S. Virgin Islands

Eligibility: This plan is available to residential customers only. Customers must choose Sage as their
intraLATA toll and interLATA long dtstance carrier to receive the free minutes of Sage 1+ long
dtstance minutes each month.
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SECTION3- DESCRIPTIONOF SERVICES,(CONT’D)

3.1.4. LocalServicePlans

3.1 .4.A. ResidentialService(CONT’D)

2. SageSimplySavingsEssentials

The Sage Simply Savings EssentialsPlan includes the following bundle of
services:

- BasicLocalExchangeService,includingunlimited local calling
- CallerID Service— Free
- CallWaiting Service- Free
- A choiceof 1 ofthe followmg CustomCalling Features— Free:

Wait& See
Three-wayCalling
Call Forwarding

- 90 Sage 1+ long distanceminuteseachmonth. Applies to directdialed, 1+
long distance or 1+ intraLATA toll calls made to points within the
continentalU.S.,Alaska,Hawaii, PuertoRico,andU.S. Virgin Islands

Eligibility: Thisplan is availableto residentialcustomersonly. CustomersmustchooseSageas their
intraLATA toll and interLATA longdistancecarrier to receivethefree minutesof SageI + long
distanceminuteseachmonth.
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SECTION 3 - DESCRIPTION OF SERVICES, (CONT'D)

3.1. 1elec ommunicanons Services (cont'dl

3 1.4. Local Service Plans

3.1.4.B. Business

1. Business Choice Plan

The Business Choice Plan includes the following bundle of services:

Basic Local Exchange Service, including unlimited local calling

100 Free Sage I+ long distance minutes each month. See Section 3.1.4,C
for rules and regulations.

Eligibility: Business customers in the originating BellSouth's exchanges listed
in Section 3.1.3.A.

Customers must choose Sage as their intraLATA toll and
interLATA long distance camer to receive the free minutes of
Sage 1+ long distance minutes each month.
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SECTION3- DESCRIPTIONOF SERVICES,(CONT~D)

31. lelecommunicationsServices(cont’d)

3 1.4. LocalServicePlans

3.1.4.8. Business

I. BusinessChoicePlan

TheBusinessChoicePlanincludesthefollowing bundleof services:

- BasicLocal ExchangeService,includingunlimited local calling

- 100 Free Sage1+ long distanceminuteseachmonth. See Section 3.1.4,C

for rulesandregulations.
Eligibility: Businesscustomersin theoriginatingBellSouth’sexchangeslisted

in Section3.1.3.A.

Customersmust choose Sage as their intraLATA toll and
interLATA long distancecarrier to receive the free minutes of
Sage1 + long distanceminuteseachmonth.
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SECTION 3 - DESCRIPTION OF SERVICES, ICON I"D)

3.1. Telecommunicatrons Services (cont'd)

3.1.4. Local Service Plans

3.1.4.C. Free Sage I+ Long Distance

Sage Local Service Plans that include tree Sage 1+ long dhstance minutes will be

governed by the following rules and regulations.

1. The per minute rate for all direct dialed, 1+ long distance or 1+ intraLATA toll
calls is $0.05 per minute unless otherwise noted, and applies to calls made to
points within the continental U.S., Alaska, Hawaii, Puerto Rico, and U.S. Yirgtn
Islands and outside the customer's local (free) calhng area. The duration of each
call is rounded to the next full minute.

2. Customers earn a monthly credit against their 1+ long distance and 1+
intraLATA toll charges based on the table m Section 3.1.4.C.3. If the total
dollar amount of usage is less than the maxrmum credit allowed, then the

customer earns a credit equal only to theu actual usage. The credit is offered on
a per line basis and is rolled up, along vnth usage, to the account level for
purposes of calculating the monthly allowable credit. There is no carry forward
of unused credits.

The credtt does not apply to calling card calls, operator assisted calls, and calls
made to Directory Assistance.

3. Maximum Allowable Credit

tt of Free Minutes
90

100
300 Preferred

Maximum Credit
$4.50
$5.00
$12.00
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SECTION 3-DESCRIPTIONOFSERVICES,(CON I’D)

3.1. TelecommunicationsServices(cont’d)

3.1.4. LocalServicePlans

3.1.4.C. FreeSage1+ Long Distance

SageLocal ServicePlansthat include free Sage I-f long distanceminuteswill be
governedby the following rulesandregulations.

I. The per minuterate for all directdialed, 1± long distanceor 1+ intraLATA toll
calls is $0.05 per minuteunlessotherwisenoied,andapplies to calls madeto
pointswithin thecontinentalU.S.,Alaska,Hawaii,PuertoRico,andU.S. Virgin
Islandsandoutsidethe customer’slocal (free) calling area. Thedurationof each
call is roundedto thenext full minute.

2. Customers earn a monthly credit against theft 1+ long distanceand 1+
intraLATA toll chargesbasedon the table In Section 3.l.4.C.3. If the total
dollar amount of usage is less than the maximum credit allowed, then the
customerearnsa creditequalonly to their actualusage.The credit is offeredon
a per line basis and is rolled up, along with usage,to the account level for
purposesof calculatingthe monthly allowablecredit. Thereis no carryforward
ofunusedcredits.

Thecredit doesnot applyto calling cardcalls,operatorassistedcalls,andcalls
madetoDirectoryAssistance.

3. MaximumAllowable Credit

fi of FreeMinutes Maximum Credit
90 $ 4.50

100 $ 5.00
300Preferred $12.00
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SECTION 3 —DESCRIPTION OF SERVICES, (CONT'D)

3.1. Telecommunications Services (cont'd)

3.1.5. Non-Recurring Service Charges — Service charges may apply to all residennal and busmess
customers who subscribe to any of Sage's local service plans or request a move and/or change of
certain types of telecommunications services.

3.1.5.A. The Installanon Charge is a per order, nonrecurring charge that applies as follows:
l. Installation or conversion of local exchange service to a customer's premises for

the first nme.
2. Installation of additional local exchange access lmes to a customer's prenuses.
3. A change in location of customer's equipment or service from one premise to

another.
4. A temporary suspension of service at the customer's request or to change the

telephone number to which suspended service calls are referred.
5. A request to change from one type of hunting arrangement to another, or

rearrange central office hunting lines.
6. A restoration of service due to suspension from nonpayment of bill for

telecommunications services.
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SECTION3- DESCRIPTIONOF SERVICES,(CONT’D)

3.1. TelecommunicationsServices (cont’d)

3.1.5. Non-Recurring Service Charges- Service chargesmay apply to all residential and business
customerswho subscribeto anyof Sage’slocal serviceplansor requesta move and/orchangeof
certaintypesof telecommunicationsservices.

3.l.5.A. The InstallationChargeis aperorder,nonrecurringchargethatappliesas follows:
1. Installationor conversionof local exchangeserviceto acustomer’spremisesfor

the first time.
2. Installationof additionallocal exchangeaccesslines to a customer’spremises.
3. A change in location of customer’sequipmentor service from onepremiseto

another.
4. A temporarysuspensionof serviceat the customer’srequestor to changethe

telephonenumberto whichsuspendedservicecalls arereferred.
5. A requestto change from one type of hunting arrangementto another, or

rearrangecentraloffice huntinglines.
6. A restoration of service due to suspensionfrom nonpaymentof bill for

teleconununicationsservices.
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SECTION 3 —DESCRIPTION OF SERVICES, (CONT'D)

3.1. Telecommunications Services (cont'd)

3.1.5. Non-Recurring Service Charges (cont'd)

3.1.5.B. An Order Processing Fee applies as follows, on a per order basis:

1. A telephone number change made at the customer's request.

2. A change to/from the company's Regional Service.

3. The addition or deletion of any Custom Calling Feature listed in Section 3.1.8;
Caller ID Service listed in Section 3.1.9; Multi-Line Hunting Service listed in

Section 3.1.10; Toll Restriction Service listed m Section 3.1.14; or Accounting
Codes listed in Section 3.1.15.

4. A change ofbill cycle dates made at the customer's request.

5. The splitting of single accounts into multiple bills at the customer's request.

6. Changes to customer service plan that have not been solicited by Sage Telecom.

7. A name change, at the customer's request, to the account name, Caller ID, or the

directory listing.

3.1.5.C. Copy of Call Records Fee applies when a customer requests a copy of these records
for their own person use. Call Records are available to law enforcement agencies at
any time fic of charge.

3.1.5.D. A Referral Message Fee applies to active Sage customers who request a referral
message as a result of a telephone number change.

3.1.5.E. A Reconnect Fee will be applied on a per line basis for service that is restored due to
suspension from nonpayment of bill for telecommunications services.

3.1.5.F. A Duplicate Invoice Charge will be applied on a per invoice basis to a Customer who
requests a copy of a bill that has already been issued to such Customer, unless the
Customer informs the Company, withm 15 days of the issuance of the bill, that the
onginal bill was not received. If a Customer or the Customer's representative,
therealter, requests additional copies of bills, a charge will apply for each requested
bill.
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SECTION 3- DESCRIPTION OF SERVICES, (CONT’D)

3.1. TelecommunicationsServices (cont’d)

3.1.5. Non-RecurringServiceCharges(cont’d)

3.l.5.B. An Order ProcessingFeeappliesasfollows, onaperorderbasis:

1. A telephonenumberchangemade at the customer’srequest.

2. A changeto/from the company’s RegionalService.

3. The addition or deletionof any Custom Calling Feature listed in Section 3.1.8;
Caller ID Service listed in Section 3.1.9; Multi-Line Hunting Service listed in
Section3.1.10; Toll Restriction Service listed m Section 3.1.14; or Accounting
Codeslisted in Section3.1.15.

4. A changeof bill cycle datesmade at the customer’srequest.

5. The splitting of single accounts into multiple bills at the customer’srequest.

6. Changesto customerserviceplan that have not beensolicited by SageTelecom.

7. A namechange,at the customer’s request, to the accountname,Caller ID, or the
directory listing.

3.l.5.C. Copy of Call RecordsFeeapplies when a customer requestsa copy of theserecords
for their own personuse. Call Recordsare available to law enforcementagenciesat
any time free of charge.

3.1.5.D. A Referral MessageFee applies to active Sage customers who request a referral
messageasa result of a telephonenumber change.

3.l.5.E. A ReconnectFeewill be applied on a perline basis for service that is restored due to
suspensionfrom nonpaymentofbill for telecommunicationsservices.

3.1 .5.F. A Duplicate Invoice Charge will be applied on a per invoicebasisto a Customer who
requestsa copy of a bill thathas already been issued to such Customer, unless the
Customer informs the Company, withm 15 days of the issuanceof the bill, that the
onginal bill was not received. If a Customer or the Customer’s representative,
thereafter, requestsadditional copiesof bills, a charge will apply for eachrequested
bill.
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SECI1ON 3 - DESCRIPTION OF SERVICES, (CONT'D)

3.1. Telecommunications Services (cont'd)

3.1.6. Operator Assisted Services (IntraLATA)

3.1.6.A. Operator Handled Calling — Operator Handled Calling Service is provided to
Customers and Users of Sage's local exchange service. In addition to charges that

would otherwise apply pursuant to other Sections of this Tariff, each operator call

will be assess a charge(s) as set forth within.

1. Person-to-Person — Calls completed with the assistance of a Sage operator to a
particular person, station, department or PBX extension specified by the callmg

party.

2. Station-to-Station — Operator assisted calls other than Person-to-Person,
including intraLATA collect and third party billed calls. Collect calls to coin
telephones and transfers of charges to third telephones that are coin telephones
will not be accepted.

3.1.6.B. Directory Assistance - A service provided to Customers and Users of Sage's local
exchange service that allows them to obtain directory assistance by calling the

Directory Assistance operator.

1. Directory Assistance charges apply for all requests for which Sage's facihties
are used. A maximum of two requested telephone numbers is permitted per
Directory Assistance call. Requests for information other than telephone
numbers will be charged the same rate as shown for the applicable request for
telephone numbers.

2. Non-published telephone numbers are not available )rom Directory Assistance
Service.

3. No credit will be given for requested numbers that are non-published, or for
requested telephone numbers that are not found in the directory.

4. Customers who qualify for an exemption I'rom Directory Assistance charges
through the PSC for the Blind will not be charged for this service atter Sage is m
receipt of paperwork from the PSC verifying their status. Credits will not be
issued for Directory Assistance calls made prior to receipt of paperwork by Sage
Telecorn

5. A credit will be given for calls to Directory Assistance when the Customer
experiences poor transmission or is cut-off during the call;

6. To receive a credit, the Customer must notify the Sage operator or Business
Office of the problem experienced.
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SECTION3- DESCRIPTIONOFSERVICES,(CONT’D)

3.1. TelecommunicationsServices(cont’d)

3.1.6. OperatorAssistedServices(IntraLATA)

3.1.6.A. Operator Handled Calling - Operator Handled Calling Service is provided to
CustomersandUsersof Sage’slocal exchangeservice. In additionto chargesthat
would otherwiseapply pursuantto otherSectionsof this Tariff, eachoperatorcall
will beassessa charge(s)assetforth within.

I. Person-to-Person- Calls completedwith the assistanceof a Sageoperatorto a
particularperson,station,departmentor PBX extensionspecifiedby the callmg
party.

2. Station-to-Station - Operator assisted calls other than Person-to-Person,
including intraLATA collect and third party billed calls. Collect calls to coin
telephonesand transfersof chargesto third telephonesthat arecoin telephones
will notbe accepted.

3.1 .6.B. Directory Assistance- A serviceprovidedto CustomersandUsersof Sage’slocal
exchangeservice that allows them to obtain directory assistanceby calling the
DirectoryAssistanceoperator.

I. Directory Assistancechargesapply for all requestsfor which Sage’sfacilities
are used. A maximumof two requestedtelephonenumbers is permitted per
Directory Assistancecall. Requestsfor information other than telephone
numberswill be chargedthe samerateas shownfor the applicablerequestfor
telephonenumbers.

2. Non-publishedtelephonenumbersare not available from DirectoryAssisiance
Service.

3. No credit will be given for requestednumbersthat are non-published,or for
requestedtelephonenumbersthat arenot foundin thedirectory.

4. Customerswho qualify for an exemption from Directory Assistancecharges
throughthe PSCfor theBlind will notbechargedfor this serviceafterSageis in
receiptof paperworkfrom the PSCverifying their status. Creditswill not be
issuedforDirectoryAssistancecalls madeprior to receiptof paperworkby Sage
Telecom.

5. A credit will be given for calls to Directory Assistancewhen the Customer
experiencespoortransmissionor is cut-offduringthecall;

6. To receivea credit, the Customermustnotify the Sageoperatoror Business
Office oftheproblemexperienced.
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SECTION 3 - DESCRIPTION OF SERVICES, (CONT*D)

3.1. Telecommumcations Services (cont'd)

3.1.6. Operator Assisted Services (intraLATA)

3.1.6.C. Directory Assistance Call Completion — Provides customers the option of having
their local or intraLATA calls automatically completed when they request a
telephone listing &om the Directory Assistance operator. The call may be completed
automatically or by the Directory Assistance operator. The three types of Directory
Assistance Call Completion (DACC) offered are as follows:

1. Semi-Automated - The customer receives the requested directory number and
then requests the operator to provide call completion to the requested number.

2. Fully-Automated - The customer receives the requested directory number from
an automated voice system. The customer accepts DACC by depressing "I"
from a touch-tone telephone when prompted by the DACC announcement.

3. Person-to-Person - The customer receives the requested directory number and
then requests the operator to complete the call to a specified person.

3.1.6.D. Busy Line Verification and Line Interrupt Service - Upon request of a calling party,
the Company will verify a busy condition on a called line.

1. The operator will determine if the line is clear or m use and report to the calling

party.

2. The operator will interrupt the call on the called line only if the calling party
indicates an emergency.

3. A charge will apply when:

(a) The operator verifies that the line is busy.

(b) The operator verifies that the line is available for incoming calls.

(c) The operator verifies that the called number is busy with a call in progress
and the Customer requests interruption. The operator will then interrupt the
call, advising the called party the name of the calling party. One charge will

apply for both verification and interruption
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SECTION3- DESCRIPTIONOF SERVICES,(CONT’D)

3.1. TelecommunicationsServices(cont’d)

3.1.6. OperatorAssistedServices(intraLATA)

3.1.6.C. Directory AssistanceCall Completion - Provides customersthe option of having
their local or intraLATA calls automatically completed when they requesta
telephonelisting from the DirectoryAssistanceoperator. The call maybecompleted
automaticallyor by the DirectoryAssistanceoperator. The threetypesof Directory
AssistanceCall Completion(DACC) offeredareas follows:

1. Semi-Automated- The customerreceivesthe requesteddirectorynumberand
thenrequeststheoperatorto providecall completionto therequestednumber.

2. Fully-Automated- Thecustomerreceivestherequesteddirectory numberfrom
an automatedvoice system. The customeracceptsDACC by depressing“1”
from a touch-tonetelephonewhenpromptedby theDACC announcement.

3. Person-to-Person- The customerreceivesthe requesteddirectorynumberand
thenrequeststheoperatorto completethecall to a specifiedperson.

3.1.6.D. Busy Line Verification andLine InterruptService- Uponrequestof a calling party,
the Companywill verifya busyconditionon a calledline.

I. The operatorwill determineif the line is clearor in useandreportto thecalling
party.

2. The operatorwill interrupt the call on the calledline only if the calling party

indicatesanemergency.

3. A chargewill applywhen:

(a) The operatorverifiesthat the line isbusy.

(b) Theoperatorverifiesthat the line is availablefor incomingcalls.

(c) The operatorverifies that the callednumberis busywith a call in progress
andthe Customerrequestsinterruption. Theoperatorwill then interruptthe
call, advisingthe calledpartythe nameof thecalling party. Onechargewill
apply for bothverificationandinterruption
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SECTION 3 - DESCRIPTION OF SERVICES, (CONT'D)

3.1. Telecommunications Services (cont'd)

3.1.6. Assisted Services (intraLATA) (cont'd}

3.1.6.D. Busy Line Verification and Line Interrupt Service (cont'd)

1. No charge will apply:

(a) When the calhng party advises that the call is to or I'rom an official public
emergency agency.

(b) Under conditions other than those specified within, preceding.

2. Busy verification and interrupt service is furmshed where and to the extent that
facilities permit. The Customer shall identify and save Sage harmless against all
claims that may arise Rom either party to the interrupted call or any person.

3.1.7. Telephone Directory Service - Sage, through its interconnection agreement with BellSouth, will
provide telephone directory services to its Customers. This includes listings in BellSouth's White
Pages duectory and directory assistance database. Services indicated by an " may be subject to
set-up charges for newly created listings. The following telephone directory services are offered:

3.1.7.A Primary Listing —Primary directory hsting in both BellSouth's White Pages and
Directory Assistance database. The listing is the actual name of the customer to whom
the service is rendered, with the following exceptions:

1. For residential customers, the listing may be in the name of a member of the
customer's family or household. A dual name listing may be provided for two (2)
persons who share the same surname and reside at the same address (i.e., John and
lane Doe), or for a person known by tv o first names.

2. For business customers, the listing may be in the name of the business or of a
member, officer, employee, or representative of the business. The listing may also
include the name of a division, branch or department.

3. In the case of a business line operating at a residence, a dual name listing may be
provided as described in ¹I above.
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SECTION 3-DESCRIPTIONOFSERVICES, (CONT’D)

3.1. TelecommunicationsServices(cont’d)

3.1.6. AssistedServices(intraLATA) (cont’d~

3.l.6.D. BusyLine Verification andLine InterruptService(cont’d)

I. No chargewill apply:

(a) Whenthe callmgparty advisesthat the call is to or from an official public
emergencyagency.

(b) Underconditionsotherthanthosespecifiedwithin, preceding.

1 Busy verificationand interruptservice is furmshedwhereandto the extent that
facilities permit. The Customershallidentify andsaveSageharmlessagainstall
claims that mayarisefrom eitherparty to the interruptedcall or anyperson.

3.1.7. TelephoneDirectory Service- Sage,throughits interconnectionagreementwith BellSouth,will
provide telephonedirectoryservicesto its Customers.Thisincludeslistingsin BellSouth’sWhite
Pagesdirectory anddirectoryassistancedatabase.Servicesindicatedby an * may be subjectto
set-upchargesfor newly createdlistings. The following telephonedirectory servicesareoffered:

3.1 .7.A Primary Listing — Primary directory listing in both BellSouth’s White Pagesand
Directory Assistancedatabase.The listing is the actualnameof the customerto whom
theserviceis rendered,with the following exceptions:

1. For residential customers,the listing may be in the name of a memberof the
customer’sfamily or household. A dual namelisting maybe providedfor two (2)
personswho sharethe samesurnameandresideat thesameaddress(i.e., Johnand
JaneDoe),or for a personknownby two first names.

2. For businesscustomers,the listing may be in the nameof the businessor of a
member,officer, employee,or representativeof the business. The listing may also
includethenameof a division,branchor department.

3. In thecaseof a businessline operatingat a residence,a dual namelisting may be
providedas describedin #1 above.
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SECTION 3 —DESCRIPTION OF SERVICES, (CONT'D)

3.1. Telecommurucations Services (cont'd)

3.1.7 Telephone Directory Service (cont'd)

3.1.7 B. White Pages Directory(s) —This service provides for the annual delivery of the White

Pages directory. One (I) directory per residential household and one ( I) directory

per business line will be provided at no charge. Additional directories can be
purchased at the request of the customer.

3.1.7.C. Non-Listed Service - For customers who desire their telephone numbers to be
omitted from BellSouth's White Pages directory, but NOT the directory assistance
database.

3.1.7.D. Non-Published Service - For customers who desire their telephone number to be
omitted I'rom BellSouth's White Pages directory, as well as the directory assistance
database.

3.1.7.E. Additional Listing* — An additional listing tied to the same number and address as

the primary listing. For residential customers, the listing may be the names of
members of the customer's family or of other persons residing in the customer' s

household. For business customers, additional listings may be requested for such
things as names of partners or members of the firm, officers of a corporation, or the

names of employees of the customer.

3.1.7.F. Alternate Listing* —Listing of an alternate telephone number to be called in case no
answer is received at the primary call number or indicating an alternate telephone
number to be called during certain periods or under certain circumstances in

preference to the primary call number is pemutted for customers to all classes of
service. A phrase necessary to direct the method of calling and giving the number to
call may be provided as an alternate listing.

3.1.73 L Foreign Listing* - Used when a customer desires a listing in a directory published in

an exchange other than the exchange serving the customer.
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SECTION3- DESCRIPTIONOF SERVICES,(CONT’D)

3.1. TelecommumcationsServices(cont’d)

3.1.7 TelephoneDirectoryService(cont’d)

3.1.7 8. White PagesDirectory(s)- Thisserviceprovidesfor theannualdelivery ofthe White
Pagesdirectory. One(1) directoryper residentialhouseholdandone(1) directory
per businessline will be provided at no charge. Additional directories can be
purchasedat therequestof thecustomer.

3.1.7.C. Non-Listed Service- For customerswho desire their telephonenumbers to be
omittedfrom BellSouth’s White Pagesdirectory,but NOT the directory assistance
database.

3.1 .7.D. Non-PublishedService - For customerswho desiretheir telephonenumberto be
omittedfrom BellSouth’sWhite Pagesdirectory,as well as the directoryassistance
database.

3.1.7.E. Additional Listingt
- An additional listing fled to the samenumberand addressas

the primary listing. For residentialcustomers, the listing may be the namesof
membersof the customer’sfamily or of otherpersonsresiding in the customer’s
household. For businesscustomers,additional listings may be requestedfor such
thingsas namesof partnersor membersof the firm, officers of a corporation,or the
namesof employeesof thecustomer.

3.l.7.F. AlternateListing* — Listing of analternatetelephonenumberto becalledin caseno
answeris receivedat the primary call numberor indicating an alternatetelephone
number to be called during certain periods or under certain circumstancesin
preferenceto the primary call number is permitted for customersto all classesof
service. A phrasenecessaryto directthemethodof calling andgiving thenumberto
call maybeprovidedasanalternatelisting.

3.1 .7.G. ForeignListing* - Usedwhena customerdesiresa listing in a directorypublishedin
anexchangeotherthantheexchangeservingthecustomer.
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SECTION 3 —DESCRIPTION OF SERVICES, (CONT'D)

3.1. Telecommumcations Services (cont'd)

3.1.7. Telephone Directory Service (cont'd)

3.1.73 L Telephone Answering Service Listing —A customer engaged in furnishing service of
a secretarial nature may contract for telephone secretarial hstings for the benefit of
patrons under the following conditions: (A) No physical facilities shall be provided
for the use of such patrons or tenants, other than public telephone service; (B) The
customer subscribing for the secretarial listings is not to permit the use of his

telephone service by such patrons; (C) Secretarial listings will be accepted only upon
written authorization to Sage Telecom from the patron to be listed

Cross Reference Listing —A cross reference listing may be furnished when it is
necessary to refer to the directory user to another directory listmg.

3.1.7.1. S list Service Listin — Distinctive directory listings available to residential
customers.

3.1.7.K. Designer Listings —Allows a residential customer to add extra text line that provides
informarion in addition to the standard listing information such as location,
affiilations, social positions held, volunteer services, etc. It could also include
statements of a descriptive nature such as interests, profession, or personal
information.
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SECTION3- DESCRIPTIONOFSERVICES,(CONT’D)

3.1. TelecommumcationsServices(cont’d)

3.1.7. TelephoneDirectoryService(cont’d)

3.1.7.H. TelephoneAnsweringServiceListing - A customerengagedin furnishing serviceof
a secretarialnaturemay contractfor telephonesecretariallistings for the benefitof
patronsunderthe following conditions: (A) No physicalfacilities shallbe provided
for the use of suchpatronsor tenants,other than public telephoneservice; (B) The
customersubscribingfor the secretariallistings is not to permit the use of his
telephoneserviceby suchpatrons;(C) Secretariallistings will be acceptedonly upon
written authorizationto SageTelecomfrom thepatronto be listed

3.1.7.1. CrossReferenceListing — A crossreferencelisting may be furnishedwhen it is
necessarytoreferto thedirectoryuserto anotherdirectorylisting.

3.1.7.J. Stylist Service Listing — Distinctive directory listings available to residential

customers.

3.1.7K. DesignerListings — Allows a residentialcustomerto addextratext line thatprovides
information in addition to the standard listing information such as location,
affilations, social positions held, volunteer services,etc. It could also include
statementsof a descriptive nature such as interests, profession, or personal

information.
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SECTION 3 —DESCRIPTION OF SERVICES, (CONT'D)

3.1. Telecommunications Services (cont'd)

3.1.8. Custom Calling Features

3.1.8.A Service Offenngs available to Customer's and End Users of Sage's local exchange
service on local access Imes only, subject to availabihty from the central office
serving the customer:

1. Repeat Dialig- Enables the customer to redial automatically the last outgoing
telephone number. If the telephone number is busy, Call Again wdl keep trying
to call the number for a maximum of thirty (30) minutes, beginnmg with the
customer's activation of Call Again, in an attempt to estabhsh the call. The
customer will be signaled with a distinctive ring when the call can be completed.
Call Again is available as a monthly plan or on a per use basis. Per use

functionality is automatically provisioned on all lines. The customer may
request to have Call Again taken off its lines.

2. Call Block - Enables the customer to block calls from pre-selected telephone
numbers and/or the last mcoming call (without knowing the number). To block
specified telephone numbers, the customer builds a screening list of up to 31
telephone numbers. To block an unknown number after receivmg a call, the

customer enters a code to add the number to their screening list. ff facilities are
unavailable to provide incoming call screening via the customer's list, standard

call completion will occur. Customers whose telephone numbers are blocked
are directed to a recorded announcement.

3. Call Forwarding - Enables the customer to transfer all incoming calls to another
telephone number within the exchange or on the Long Distance
Telecommumcations Network. The Call Forwarding customer is responsible for
the payment of charges (e.g. , toll charges) for each call between his Call
Forwarding-equipped telephone and the telephone to which the call is being
forwarded.

Includes Busy Line and Don't Answer features, as defined below. Customer
may decline these additional features.

Call Forwarding - Busy Line allows incoming calls that encounter a busy
condition to be forwarded to a pre-designated telephone number within the
exchange or on the Long Distance Telecommunications Network.

Call Forwarding — Don't Answer allows incoming calls which are not answered
after a pre-determined number of rings to be automahcally forwarded to a pre-
designated telephone number within the exchange or on the Long Distance
Telecommunications Network.
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SECTION3- DESCRIPTIONOF SERVICES,(CONT’D)

3.1. TelecommunicationsServices(conCd)

3.1.8. CustomCallingFeatures

3.l.8.A ServiceOffenngs available to Customer’sandEnd Usersof Sage’slocal exchange
service on local accesslines only, subject to availability from the central office
servingthe customer:

I. RepeatDialing- Enablesthe customerto redial automaticallythe last outgoing
telephonenumber. If thetelephonenumberis busy,Cal] Again will keeptrying
to call the number for a maximumof thirty (30) minutes,begtnnmgwith the
customer’sactivationof Call Again, in an attempt to establishthe call. The
customerwill be signaledwitha distinctivering whenthecall canbe completed.
Call Again is available as a monthly plan or on a per use basis. Per use
functionality is automatically provisionedon all lines. The customer may
requestto haveCall Again takenoff its lines.

2. Call Block - Enablesthe customerto block calls from pre-selectedtelephone
numbersand/orthe last mcomingcall (withoutknowing the number). To block
specified telephonenumbers,the customerbuilds a screeninglist of up to 31
telephonenumbers. To block an unknownnumberafter receivinga call, the
customerentersa codeto addthenumberto their screeninglist. If facilities ate
unavailableto provideincorruing call screeningvia thecustomer’slist, standard
call completion will occur. Customerswhose telephonenumbersare blocked
aredirected to arecordedannouncement.

3. Call Forwarding- Enablesthe customerto transferall incomingcallsto another
telephone number within the exchange or on the Long Distance
TelecomniumcationsNetwork. The CallForwardingcustomeris responsiblefor
the payment of charges (e.g., toll charges)for each call betweenhis Call
Forwarding-equippedtelephoneand the telephoneto which the call is being

forwarded.

IncludesBusy Line andDon’t Answer features,as definedbelow. Customer
maydeclinetheseadditional features.

Call Forwarding - Busy Line allows incoming calls that encountera busy
condition to be forwarded to a pre-designatedtelephonenumberwithin the
exchangeor on theLong DistanceTelecommunicationsNetwork.

Call Forwarding- Don’t Answer allows incomingcallswhich arenotanswered
after a pre-determinednumberof rings to be automaticallyforwardedto a pre-
designatedtelephonenumber within the exchangeor on the Long Distance
TelecommunicationsNetwork.
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SECTION 3 - DESCRIPTION OF SERVICES, (CONT'D)

3.1. Telecommurucations Services (cont'd)

3.1.8. Custom Calling Features (cont'd)

3.1.8.A. Service Offerings (cont'd)

4. Call Return - Enables the customer to redial automatically the last inconung
telephone number. If that telephone number is busy, Missed Call Dialing will

keep trying to call the number for a maximum of thirty (30) minutes begirming
with the customer's activation of Missed Call Dialing in an attempt to establish
the call. The customer will be signaled with a distinctive ring when the call can
be completed. This service will not function if the calling party's telephone
number has been Call Forwarded. Also, this service will not function Irom a
line that does not have an associated telephone number, e.g., multi-line hunting

groups. Missed Call Dialing is available as a monthly plan or on a per use
basis. Per use functionality is automatically provisioned on all lmes. The
customer may request to have the per use functionality taken off its lines.

5. Call Trace — Enables the customer to initiate a trace of the last completed
incoming call by dialing an activation code before receiving another call. If a
trace is successful, Call Trace will record the incoming call detail (not the
conversation). A successful trace cannot be made if the incoming call originates
in a central office not equipped for Call Trace service. The customer will not be
provided the results of the trace (i.e., the telephone number traced). Such call
detail may be provided only to law enforcement authorities upon proper request.

For further action to be taken, the customer is required to contact Sage Telecom
via the telephone number provided in the Call Trace announcement.

At its opinion or upon receipt of proper request Irom a law enforcement agency,
Sage will set up a temporary tracing arrangement using Call Trace or manual

trap and trace where Call trace is not available at no charge to the customer
when in the judgment of Sage or law enforcement agency, the unwanted call(s)
present a serious threat of bodily bann or destruction of property.
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SECTION3-DESCRIPTIONOF SERVICES,(CONT’D)

3.1. TelecommunicationsServices(cont’d)

3.1.8. CustomCalling Features(cont’d)

3.l.8.A. ServiceOfferings(cont’d)

4. Call Return - Enablesthe customerto redial automaticallythe last incoming
telephonenumber. If that telephonenumberis busy, MissedCall Dialing will
keeptrying to call the numberfor a maximumof thirty (30) minutesbeginning
with the customer’sactivationof MissedCall Dialing in anattemptto establish
thecall. The customerwill besignaledwith a distinctivering whenthe call can
be completed. This service will not function if the calling party’s telephone
numberhasbeenCall Forwarded. Also, this service will not function from a
line thatdoesnothave an associatedtelephonenumber,e.g..multi-line hunting
groups. Missed Call Dialing is available as a monthlyplan or on a per use
basis. Per use functionality is automaticallyprovisionedon all Imes. The
customermayrequestto havetheperusefunctionality takenoff its lines.

5. Call Trace - Enablesthe customerto initiate a trace of the last completed
incomingcall by dialinganactivationcodebeforereceivinganothercall. If a
trace is successful,Call Trace will record the incoming call detail (not the
conversation).A successfultracecannotbe madeif the incomingcall originates
in a centraloffice not equippedfor Call Traceservice. The customerwill notbe
providedthe resultsof the trace(i.e., the telephonenumbertraced). Suchcall
detailmaybeprovidedonlyto law enforcementauthoritiesuponproperrequest.

For further actionto be taken,the customeris requiredto contactSageTelecom
via thetelephonenumberprovidedin theCall Traceannouncement.

At its opinion oruponreceiptof properrequestfrom a law enforcementagency,
Sagewill set up a temporarytracing arrangementusing Call Trace or manual
trap and tracewhere Call trace is not available at no chargeto the customer
whenin the judgmentof Sageor law enforcementagency,theunwantedcall(s)
presenta seriousthreatof bodily harmor destructionof property.
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SECTION 3 —DESCRIPTION OF SERVICES, (CONT'D)

3.1 Telecommunications Services (cont'd)

3.1.8. Custom Calling Features (cont'd)

3.1.8.A. Service Offerings (cont'd)

6. Call Waiting - Alerts a customer who is using his telephone that another caller is

trying to reach him. Where facilities permit, Call Waiting subscribers may
deactivate Call Wainng for the duration of one call. Call Waiting is
automatically reactivated for the next originating or ternunating call.
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SECTION3- DESCmPTIO~cOF SERVICES,(CONT’D)

3.1. TelecommunicationsServices(cont’d)

3.1.8. CustomCalling Features(cont’d)

3.1.8.A. ServiceOfferings(cont’d)

6. Call Waiting - Alerts a customerwho is usinghis telephonethat anothercaller is
trying to reachhim. Where facilities permit, Call Waiting subscribersmay
deactivate Call Waiting for the duration of one call. Call Waiting is
automaticallyreactivatedfor thenextoriginatingor terminatingcall.
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SECTION 3 - DESCRIPTION OF SERVICES, (CONT'D)

3 1. Telecommunications Services (cont'd)

3.1.8. Custom Calling Features (cont'd)

3.1.8.A. Service Offerings (cont'd)

7. Call Waiting Deluxe - Allows customers to subscribe to a part of the Caller ID
Deluxe Options service. When a person is already speaking on the telephone
and receives another phone call, Call Waiting Deluxe service will allow for the
display of the name and/or number of the new caller on the customer's CPE.
This service allows the customer to decide if he wants to answer the new
incoming call.

Call Waiting Deluxe is offered subject to the following limitations:

a. Customers must also subscribe to Caller ID Name and Number.
b. Customers are responsible for fumishmg their own compatible CPE, which

should include the CaBer ID capability necessary to display the calling
party's name and/or number.

c. Available only where central offic facilities pernut.

8. RingMaster Service - RingMaster Service pemnts a customer to establish up to
three telephone numbers on the same access line and to distinguish calls to each
number by distinctive incoming ring patterns. The billing telephone number is
the "master" number and the other telephone numbers are "dependent" numbers.
The standard ringing pattern is provided for the master number while distinctive
ringing patterns are provided for a maximum of two dependent numbers.

When a RingMaster Service customer subscribes to any Call Forwarding
feature, dependent numbers can either be forwarded to the same number as the
master number or receive no forwarding treatment at all.

When a RingMaster Service customer subscribes to Call Waiting, incoming
calls to the master number will activate the standard Call Waiting tone.
Incoming calls to the dependent numbers will activate a distinctive Call Waiting
tone per dependent number.
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SECTION3-DESCRIPTIONOF SERVICES,(CONTD)

3 1. TelecommunucationsServices(cont’d)

3.1.8. CustomCalling Features(cont’d)

3.l.8.A. ServiceOfferings (cont’d)

7. Call Waiting Deluxe - Allows customersto subscribeto a partof the Caller ID
DeluxeOptions service. Whena personis alreadyspeakingon the telephone
andreceivesanotherphonecall, Call Waiting Deluxeservicewill allow for the
displayof the nameand/ornumberof the new calleron the customer’sCPE.
This service allows the customerto decide if he wants to answerthe new
incomingcall.

Call Waiting Deluxeis offeredsubjectto the following limitations:

a. Customersmustalsosubscribeto CallerID NameandNumber.
b. Customersare responsiblefor furnishingtheir owi~compatibleCPE,which

should include the Caller ID capability necessaryto display the calling
party’snameand/ornumber.

c. Available only wherecentraloffice facilities permit.

8. RingMasterService- RingMasterServicepermits a customerto establishup to
threetelephonenumberson thesameaccessline andto distinguishcallsto each
numberby distinctiveincomingring patterns. The billing telephonenumberis
the“master”numberandtheother telephonenumbersare “dependent”numbers.
The standardringing patternis providedfor the masternumberwhile distinctive
ringingpatternsareprovidedfor a maximumof two dependentnumbers.

When a RingMaster Service customersubscribesto any Call Forwarding
feature,dependentnumberscaneitherbe forwardedto the samenumberas the
masternumberor receiveno forwardingtreatmentatall.

When a RingMaster Service customersubscribesto Call Waiting, incoming
calls to the master number will activate the standardCall Waiting tone.
Incomingcalls to the dependentnumberswill activatea distinctiveCall Waiting
toneperdependentnumber.
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SECTION 3 —DESCRIPTION OF SERVICES, (CONT'D)

3.1. Telecommunications Services (cont'd)

3.1.8. Custom Calling Features (cont'd)

3.1.8.A. Service Offerings (cont'd)

9. Call Selector —Provides the customer with a disunctive ring or distmctive Call
Waiting tone (if the customer has subscribed to Call Waiting and Priority Call

Ringing), when the customer is called from pre-selected telephone numbers.
The customer can construct or modify a telephone number screening list.
Priority Call Ringing will screen incoming calls agamst the customer's list and
provide the distinctive ring for telephone numbers on the list.

10. Remote Access to Call Forwarding - Permits the customer who also subscribes
to Call Forwarding with the ability to acnvate, deactivate or change Call
Forwarding from a remote location. Remote Access to Call Forwarding can
only be accessed Rom a Dual Tone Multi-Frequency (DTMF) telephone which
has a full set of characters, includmg "*"and "¹". All charges incurred to
access the remote number will be billed appropriately.

11. Preferred Call Forwarding - Provides the customer with the ability to forward
incoming calls from pre-selected telephone numbers to another telephone
number. The customer may construct or modify a telephone number screening
list. Priority Call Forwarding will screen inconung calls against the customer' s
list and forward only those calls from telephone numbers on the list. The
maximum amount of telephone numbers avadable for each customer's list may
vary depending on switch type. The Pnority Cal! Forwarding customer is
responsible for the payment of charges (e.g., toll charges) for each call between
the Priority Call Forwarding equipped telephone Ime and the line to which the
call is being forwarded. Calls from numbers not on the list will receive standard
call compleuon.
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SECTION3- DESCRIPTIONOF SERVICES,(CONT’D)

3.1. TelecommunicationsServices(cont’d)

3.1.8. CustomCalling Features(cont’d)

3.l.8.A. ServiceOfferings (cont’d)

9. Call Selector- Provides thecustomerwith a distinctivering or distmctiveCall
Waiting tone(if thecustomerhas subscribedto Call Waiting andPriority Call
Ringing), when the customeris called from pre-selectedtelephonenumbers.
The customercan construct or modify a telephonenumber screeninglist.
Priority Call Ringing will screenincomingcalls againstthecustomer’slist and
providethedistinctivering for telephonenumberson thelist.

10. RemoteAccessto Call Forwarding - Permits the customerwho also subscribes
to Call Forwarding with the ability to activate, deactivateor change Call
Forwardingfrom a remote location. Remote Accessto Call Forwardingcan
only be accessedfrom a Dual ToneMulti-Frequency(DTMF) telephonewhich
has a full set of characters,includmg “~“ and “#“. All chargesincurred to
accesstheremotenumberwill bebilled appropriately.

11. PreferredCall Forwarding- Providesthe customerwith the ability to forward
incoming calls from pre-selectedtelephonenumbers to another telephone
number. Thecustomermay constructor modify a telephonenumberscreening
list. Priority Call Forwardingwill screenincomingcalls againstthe customer’s
list and forward only those calls from telephonenumberson the list. The
maximumamountof telephonenumbersavailable for eachcustomer’slist may
vary dependingon switch type. The PnOrity Call Forwarding customet is
responsiblefor thepaymentof charges(e.g., toll charges)for eachcall between
the Priority Call ForwardingequippedtelephoneIme and the line to which the
call is being forwarded. Calls fromnumbersnot on the list will receivestandard
call completion.
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SECTION 3 —DESCRIPTION OF SERVICES, (CONT'0)

3.1. Telecommunications Services (cont'd)

3.1.8. Custom Calling Features (cont'd)

3.1.8.A. Service Offenngs (cont'd)

12. Speed Calling - Enables a customer to place calls to other telephone numbers by
dialing a one- or two-digit code rather than the complete telephone number.
Residential customers may store up to eight (8) telephone numbers. Business
customers may store up to thirty (30) telephone numbers.

13. Three-Way Calling - Enables a customer to add a third party to an existing call
without operator assistance, thereby establislung a three-way conversation

3.1.8.B. Calling features are subject to availability of facilities and compatibility with central
office equipment, access lines, and customer premises equipment.

3.1.8.C. Repeat Diahng, Call Blocker, Call Return, Call Trace, Call Selector, Preferred Call
Forwardmg and Caller ID are functiotud when both the call originating customer and

the call ternunatmg customer are served from central offices capable of sending and

receiving the Calling Party Number (CPN) and are lmked by appropriate facilities.

3.1.8.D. Services with call forwarding capabilities (includmg Call Forwardmg, Call
Forwarding-Busy Line, Call Forwarding-Don't Answer) cannot be used on a
continual basis to expand the local calling scope beyond that available to a
customer's premise.

3.1.9. Caller ID Service - Display of Calling Number and/or Name on customer provided equipment.
Available to Customers and End Users of Sage's local exchange service on local access lines only.
Service includes:

3.1.9.A. Calling Number Delivery - Allows the transmission of Calling Party Number (CPN)
to the subscriber's access lines. When a Calling Number Delivery equipped line is
on-hook, CPN is transmitted across the line during the silent interval between the
first and second ring.

3.1.9.B. Caller ID Deluxe - Enables the Caller ID subscriber to identify the calling party by a

displayed name before the call is answered. The displayed name is the name
associated with the CPN. When a Caller ID Deluxe equipped line is on-hook, the
Calling Party Name is transmitted across the line during the silent interval between
the first and second ring.
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SECTION3-DESCRIPTIONOFSERVICES.(CONT’D)

3.1. TelecommunicationsServices(cont’d)

3.1.8. CustomCalling Features(cont’d)

3.1.8.A. ServiceOfferings (cont’d)

12. SpeedCalling - Enablesa customertoplacecallsto othertelephonenumbersby
dialing a one- or two-digit code rather than the complete telephonenumber.
Residentialcustomersmay storeup to eight (8) telephonenumbers. Business
customersmaystoreup to thirty (30) telephonenumbers.

13. Three-WayCalling - Enablesa customerto adda third partyto an existingcall
withoutoperatorassistance,therebyestablishmgathree-wayconversation

3.1 SB. Calling featuresare subjectto availability of facilities andcompatibilitywith central
office equipment,accesslines,andcustomerpremisesequipment.

3.1,S.C. RepeatDialing. Call Blocker, Call Return,Call Trace,Call Selector,PreferredCall
ForwardingandCallerID are functionalwhenboth the call originatingcustomerand
the call terminatingcustomerareservedfromcentraloffices capableof sendingand
receivingtheCallingPartyNumber(CPN)andarelinked by appropriatefacilities.

3.l.8.D. Services with call forwarding capabilities (includmg Call Forwarding, Call
Forwarding-Busy Line, Call Forwarding-Don’t Answer) cannot be used on a
continual basis to expandthe local calling scope beyond that available to a
customer’spremise.

3.1.9. Caller ID Service - Display of Calling Numberand/orNameon customerprovidedequipment.
Available to Customersand EndUsersof Sage’slocal exchangeserviceonlocal accesslines only.
Serviceincludes:

3.1.9.A. CallingNumberDelivery - Allows thetransmissionof Calling PartyNumber(CPN)
to the subscriber’saccesslines. Whena Calling NumberDelivery equippedline is
on-hook,CPN is transmittedacrossthe line during the silent interval betweenthe
first andsecondring.

3.1.9.8. CallerII) Deluxe - EnablestheCallerID subscriberto identify thecalling partyby a
displayed namebefore the call is answered. The displayedname is the name
associatedwith the CPN. Whena Caller ID Deluxe equippedline is on-hook,the
Calling PartyNameis transmittedacrossthe line during the silent interval between
the first andsecondring.
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SECTION 3 —DFSCRIPTION OF SERVICES, (CONT'D)

3.1. Telecommunications Services (cont'd)

3.1.9. Caller ID Service (cont'd)

3.1.9.C. Anonymous Call Rejection - Allows customer to automatically reject all calls that

have been marked anonymous by the calling party. When ACR is active, the called

party receives no alerting (ringing) for a call that has been rejected. The call is

routed to a denial announcement and subsequently terminated.

3.1.9.D. Calling Name and Number Blocking - Any Sage Telecom calling party may prevent

the delivery of CPN and of Calling Party Name to the called party by &haling an

access code (*67 on their touch-tone pad or 1167 from a rotary telephone)
immediately poor to placing a call. The access code acuvated per call blocking is

available at no charge. If a calling party activates blocking, the CPN and Calling
Party Name will not be transmitted across the line. Instead, the Caller ID subscriber
will receive an anonymous indicator. This anonymous indicator notifies the Caller
ID subscrtber that the calling party chose to block name and number delivery.

Per-line blocking will be offered at no charge to a requesting customer if Sage
Telecom receives &om the customer written certification that the customer has a
compelling need for per-lme blocking.

Caller ID subscribers must provide and connect their own compatible customer
premises equipment (CPE) to process the Calling Number and/or Callmg Name
transmission.

Subscribers will automatically be provided with both Calling Number and Calling
Name delivery, subject to availability in the central office that is servicing the
subscriber. If the combination of the two is not available, the subscriber will receive
whatever is available, either Calling Number OR Calling Name.

Caller ID features are subject to availability of facilities and compatibility with
central office equipment (for both the calling and the called parties), access lines, and
customer premises equipment.

Caller ID mformation will not be displayed under the following conditions: (a) if the
called party is off-hook; or (b) if the called party answers during the first ring
interval.
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SECTION3- DESCRIPTIONOF SERVICES,(CONT’D)

3.1. TelecommunicationsServices(cont’d)

3.1.9. CallerID Service (cont’d)

3.l.9.C. AnonymousCall Rejection- Allows customerto automaticallyreject all calls that
havebeenmarkedanonymousby thecalling party. WhenACR is active, the called
party receivesno alerting (ringing) for a call that has beenrejected. The call is
routedtoa denialannouncementandsubsequentlyterniniated.

3.1.9.D. Calling NameandNumberBlocking - Any SageTelecomcalling party mayprevent
the delivery of CPN and of Calling Party Nameto the calledparty by dialing an
accesscode (*67 on their touch-tonepad or 1167 from a rotary telephone)
immediatelypTiot to placinga call. The accesscodeactivatedpercall blocking is
available at no charge. If a calling party activatesblocking, the CPN and Calling
PartyNamewill notbe transmittedacrossthe line. Instead,the CallerID subscriber
will receivean anonymousindicator. This anonymousindicatornotifies the Caller
ID subscnberthat the callingparty choseto block nameandnumberdelivery.

Per-line blocking will be offered at no charge to a requestingcustomerif Sage
Telecomreceivesfrom the customerwritten certification that the customerhas a
compellingneedfor per-lmeblocking.

Caller ID subscribersmust provide and connecttheir own compatiblecustomer
premisesequipment(CPE) to processthe Calling Number and/or Calling Name
transmission.

Subscriberswill automaticallybe provided with both Calling Numberand Calling
Namedelivery, subject to availability in the central office that is servicing the
subscriber.If the combinationofthe two is notavailable,the subscriberwill receive
whateveris available,eitherCalling NumberORCalling Name.

Caller ID featuresare subject to availability of facilities and compatibility with
centraloffice equipment(for boththecalling andthe calledparties),accesslines, and
customerpremisesequipment.

CallerID informationwill notbe displayedunderthe following conditions: (a) if the
called party is off-hook; or (b) if the called party answersduring the first ring
interval.
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SECTIONt 3 - DESCRIPTION OF SERVICES, (CONT'D)

3 1. Telecommunications Services (cont'd)

3.1.10. Multi-Line Hunting Service - This service is used to establish hunting arrangements between two
or more of a customer's local exchange service access lines, and is available to Business and

Residential Customers. Customers may choose from one of the following hunt group
arrangements:

3.1.10.A. Series Hunting - The hunt for an idle access line starts with the called access line in a
prearranged hunt group and ends with the last access line in the hunt group,
completing the call to the first idle access line encountered. Unless the first access
line in the hunt group is called, ordy a portion of the access line group is hunted.

3.1.10.B. Circle Hunting — Permits a complete hunt over all the access lines in a prearranged
access line hunt group. If no idle access line is encountered, the hunting will

continue until it reaches the access line that was onginally called.

3.1.10.C. Preferential Hunting - Individual access lines in an access line hunt group may have

an associated preferential hunt list. This hunt list specifies a hunting sequence over a
predetermined subset or preferential arrangement of up to 18 access lines before
proceeding to hunt through the remaining access line hunt group.

Each hunt group arrangement is subject to availability in the customer's serving central office
switch. All of the lines in a hunt group arrangement must be of the same class of service (i.e.,
same local callmg plan).
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SECTION3- DESCRIPTIONOF SERVICES,(CONT’D)

3 1. TelecommunicationsServices(cont’d)

3.1.10. Multi-Line Hunting Service- This service is usedto establishhuntingarrangementsbetweentwo
or more of a customer’slocal exchangeservice accesslines, and is available to Businessand
Residential Customers. Customers may choose from one of the following hunt group
arrangements:

3.1 .10.A. SeriesHunting - Thehuntfor anidle accessline startswith the calledaccessline in a
prearrangedhunt group and ends with the last accessline in the hunt group,
completingthe call to the first idle accessline encountered.Unlessthe first access
line in thehuntgroupis called,only a portionof theaccessline group is hunted.

3.1.10.B. Circle Hunting - Permitsa completehunt over all theaccesslines in a prearranged
accessline hunt group. If no idle accessline is encountered,the hunting will
continueuntil it reachestheaccessline that wasonginallycalled.

3.l.10.C. PreferentialHunting - Individual accesslines in an accessline huntgroup may have
anassociatedpreferentialhunt list. Thishuntlist specifiesa huntingsequenceovera
predeterminedsubsetor preferentialarrangementof up to 18 accesslines before
proceedingto huntthroughtheremainingaccessline huntgroup.

Eachhint group arrangementis subjectto availability in the customer’sserving centraloffice
switch. All of the lines in a hunt grouparrangementmustbe of the sameclassof service(i.e.,
samelocal calling plan).
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SECTION 3 —DESCRIPTION OF SERVK 'ES, ((. ONT'D)

3.1 Telecommunicauons Services (cont'd)

3 1.11. Mamtenance of Service - The Customer shall be responsible For the payment of all related charges
for each service call by a Sage employee or contractor to the customer's premises where the

service difficulty or trouble results from the use of ternuna1 equipment, communications systems
or prenuses cable and wire on the customer's side of the demarcation point.

3.1.11.A. Trouble Ticket Trip Fee - Applies for each dispatch during a normally scheduled
work day where a technician is on duty. A normally scheduled work day is defined
as 8AM to 5PM, Monday through Friday. If more than one technician is dispatched
in conjunction with the same trouble report, the charge applies to each technician.
This charge also applies to dispatches durmg a normally scheduled work day where
the technician(s) could not access the premises.

3.1.11.B. Emergency Service Call Charge —Applies for each dispatch outside a normally
scheduled work day where an off duty technician is called in to perform the work. If
more than one technician is dispatched m con3unction with the same trouble report,
the charge applies to each technician.

3.1.11.C. NID Move Charge —Applies for each dispatch related to relocating the customer' s
Network Interface Device (NID). This charge is in addition to either the Standard or
Emergency Repair Charge, which will be determined based on the time of the
dispatch.

3.1.12. Individual Case Basis (ICB) Arrangements — For special situations, rates for specialized services
will be determined on an Individual Case Basis and specified by agreement between Sage and the
Customer.
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SECTION3-DESCRIPTIONOF SERVICES,(CONT’D)

3.1 TelecommunicationsServices(cont’d)

3 1.11. Maintenanceof Service- The Customershall be responsiblefor the paymentof all relatedcharges
for eachservice call by a Sageemployeeor contractorto the customer’spremiseswhere the
servicedifficulty or trouble resultsfrom the useof terminal equipment,communicationssystems
orpremisescableandwire onthecustomer’ssideof thedemarcationpoint.

3.1.11.A. Trouble Ticket Trip Fee - Applies for eachdispatchduring a normally scheduled
work day wherea technicianis on duty. A normallyscheduledwork day is defmed
as 8AM to 5PM, Monday throughFriday. If more thanonetechnicianis dispatched
in conjunction with the sametrouble report, the chargeappliesto each technician.
This chargealso appliesto dispatchesduring a normallyscheduledwork day where
thetechnician(s)couldnot accessthepremises.

3.1.11.8. EmergencyService Call Charge — Applies for eachdispatchoutsidea normally
scheduledwork daywhereanoff duty technicianis calledin to performthework. If
more than one technicianis dispatchedm conjunctionwith thesametrouble report,
the chargeappliesto eachtechnician.

3.1.11.C. NID Move Charge—. Applies for eachdispatchrelatedto relocatingthe customer’s
NetworkInterfaceDevice(NID). This chargeis in additionto eitherthe Standardor
EmergencyRepairCharge, which will be determinedbasedon the time of the
dispatch.

3.1.12. Individual CaseBasis(ICB) Arrangements- Forspecialsituations,ratesfor specializedservices
will be determinedon anIndividual CaseBasisandspecifiedby agreementbetweenSageand the
Customer.
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SECTION 3 —DESCRIPTION OF SERi ICES (CONT'D)

Telecommunications Services (cont'd)

3.1.13. 9-1-1 Telecommunication Service - All terms and conditions set forth m this Section are
applicable to the services as defined in this Tariff.

3.1.13.A. Service Overview

1. When requested by local government authorities, the Company will provide
9-1-1 Telecommunications Service (9-1-1 Service) for the purpose of voice
reporting emergencies by the pubhc.

2. A Public Safety Answering Point (PSAP) is the answering point for a 9-1-1calL
A PSAP may be designated as Primary or Secondary, which refers to the order
m which calls are directed for answering Primary PSAP's answer first;
Secondary PSAP 's receive calls on a transfer basis only.

3. Any person dialing 9-1-1 fmm a telephone that is usable for local exchange
telephone network access and arranged to provide 9-1-1 Service will be
automatically connected to the appropriate Public Safety Answering Point
(PSAP) for that telephone.

4. For the purposes of this Tariff, a Responding Agency is an agency that is
prepared to provide one or more specific emergency services via calls received
from a PSAP.

5. 9-1-1 calls originated from Sage's Local Exchange Service access facilities shall
be completed to the appropriate PSAP without a charge being assessed to the
calling party by Sage.

6. 9-1-1 Service may be classified as one of two types: Basic Service and
Enhanced Service.

(a) Basic 9-1-1 Service provides for routing all 9-1-1 calls originated by
telephone having telephone numbers beginning with a given central office
prefix code or codes to a single PSAP that is prepared to receive those calls.
Basic 9-1-1 Service has certain inherent features and optional features that
may or may not be available with Enhanced 9-1-1 Service.

(b) Enhanced 9-1-1 Service provides certain features such as selective routing
of 9-1-1 calls to a specific PSAP that is selected from the various PSAP
serving Business Customers witlun that central office area. Enhanced 9-1-1
Service has certain other inherent and optional features that may or may not
be available with Basic 9-1-1 Service.
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SECTION 3 - DESCRIPTIONOFSER\ICES (CONT’D)

3.1. TekcommunicationsServices(cont’d)

3.1.13. 9-1-1 TelecommunicationService - All terms and conditions set forth in this Section are
applicableto theservicesas definedin this Tariff.

3.1.l3.A. ServiceOverview

I. Whenrequestedby local governmentauthorities,the Companywill provide
9-1-1 TelecommunicationsService(9-1-1 Service) for the purposeof voice
reportingemergenciesby thepublic.

2. A Public SafetyAnsweringPoint (PSAP)is theansweringpoint for a 9-1-I call.
A PSAPmay be designatedas Primary or Secondary,which refersto the order
m which calls are directed for answering Primary PSAP’s answer first;
SecondaryPSAP’sreceivecalls on a transferbasisonly.

3. Any persondialing 9-1-1 from a telephonethat is usablefor local exchange
telephonenetwork accessand arrangedto provide 9-1-1 Service will be
automatically connectedto the appropriate Public Safety Answering Point
(PSAP)for thattelephone.

4. For the purposesof this Tariff, a RespondingAgency is an agencythat is
preparedto provideoneor morespecific emergencyservicesvia calls received
from a PSAP.

5. 9-1-1 callsoriginatedfrom Sage’sLocalExchangeServiceaccessfacilities shall
be completedto the appropriatePSAPwithout a chargebeing assessedto the
callingpartyby Sage.

6. 9-1-1 Service may be classified as one of two types: Basic Service and
EnhancedService.

(a) Basic 9-1-1 Service provides for routing all 9-1-1 calls originated by
telephonehaving telephonenumbersbeginningwith a given central office
prefix codeor codesto a singlePSAPthat ispreparedto receivethosecalls.
Basic9-1 - I Servicehascertaininherentfeaturesandoptionalfeaturesthat
mayormaynotbeavailablewith Enhanced9-1-1Service.

(b) Enhanced9-1-I Serviceprovidescertain featuressuchas selectiverouting
of 9-1-1 calls to a specific PSAPthat is selectedfrom the various PSAP
servingBusinessCustomerswithin that centralofficearea. Enhanced9-1-1
Servicehascertainotherinherentandoptionalfeaturesthat may or maynot
beavailablewithBasic9-I-I Service.
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SECTION 3 - DESCRIPTION OF SERVICES, (CONT'D)

3.1. Telecommunications Services (cont'd)

3.1.13. 9-1-1 Telecommumcation Service (cont'd)

3 I 13.B. Regulations (These regulations apply to both Basic and Enhanced Service, as
appropriate. )

1. This offering is lunited to the provision and use of the digits 9-1-1 as the
Universal Emergency Telephone Number (Code).

2. 9-1-1 Service is one-way service only.

3. Sage shall not incur any liability, direct or indirect, to any person who dials or
attempts to dial, the digits 9-1-1 or to any other person who may be affected by
the dialing of the digits 9-1-1. Sage's enure liability arising out of the provision
of 9-1-1 Service under this tariff shall be lunited as set forth in this Section and
in the Rules.
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SECTION3-DESCRIPTIONOFSERVICES,(CONT’D)

3.1. TelecommunicationsServices(cont’d)

3.1.13. 9-I -1 TelecommunicationService (cont’d)

3 I 13.B. Regulations(These regulations apply to both Basic and EnhancedService, as
appropriate.)

1. This offering is limited to the provision and use of the digits 9-1-1 as the
UniversalEmergencyTelephoneNumber(Code).

2. 9-1-1 Serviceis one-wayserviceonly.

3. Sageshall not incur any liability, direct or indirect, to any personwho dials or
attemptsto dial, thedigits 9-1-1 or to anyotherpersonwho maybe affectedby
thedialing of the digits 9-1-1. Sage’sentireliability arisingoutof theprovision
of 9-1-I Serviceunderthis tariff shallbe limited as set forth in this Sectionand
in theRules.
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Sl ( 7(ION 3 —DESCRIPTION OF SERVICES, (CONT'D)

3.1. Telecommunicauons Services (cont'd)

3.1.14. Toll Restriction Service - An optional, central office activated, service which prolubits anyone

from onginating a direct dialed (I+) or an operator assisted (0 or 0+) outgomg long distance call
from a designated local exchange access line. Any such calls, when attempted, will be routed to a
central offic announcement which will inform the user that long distance calls are restricted from
that line.

Toll Restricnon Service will be provided as follows:

3.1.14 A. Toll Restriction Service can be placed on any Sage local access hne where the
customer has subscribed to one of Sage Telecom's local service plans.

3.1.14.B. Any local access lines with Toll Restriction Service ARE eligible for any free I+
minutes allowable under Sage's ToIVLong Distance Promotion.

3.1.14.C. For business multi-line hunt groups, each local access line in the hunting group must

be equipped with Toll Restriction Service.

3.1.14.D. Toll Restncuon Service will not be provided on PBX trunks, at such time as Sage
otfers PBX-type service.

3.1.14.E loll Restriction Service is subject to availability in the central office serving the
Sage customer.

3.1.14.F. The types of outbound long distance calls that are restricted are as follows:

I. Any direct dialed I+ long distance call. Examples include ( I+Area Code+xxx-
xxxx), (1+xxx-xxxx), (five-digit carrier access code + 1+xxx-xxxx), or (five-
digit carrier access code + 1+Area Code+xxx-xxxx).

2 Any local or long distance 0+ or 0 call, even in the event of an emergency.
Examples include (0+Area Code+xxx-xxxx), (0+xxx-xxxx), (five-digit carrier
access code + 0+xxx-xxxx), or (five-digit carrier access code + 0+Area
Cod e+xxx-xxxx).

3. Any Directory Assistance call for local or long distance numbers. Examples
include (1+411)and (1+555-1212).

4. Any caB placed to a local DIAL 976 telephone number. Example (976-xxxx).
5. Any call to an emergency telephone number if it is a long distance call.

3.1.143 8 The customer indemnifies and saves harmless Sage Telecom from any and all
claims, losses and damages that may be caused by Toll Restriction Service.
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SI (TION 3-DESCRIPTIONOF SERVICES.(CONT’D)

3.1. TelecommunicationsServices(cont’d)

3.1.14. Toll RestrictionService- An optional, central office activated,service which prohibits anyone
from originatinga directdialed (1+) or an operatorassisted(0 or 0+) outgoinglong distancecall
from a designatedlocal exchangeaccessline. Any suchcalls,whenattempted,will be routedto a
centraloffice announcementwhich will inform the userthat long distancecalls are restrictedfrom
that line.

Toll RestrictionServicewill beprovidedasfollows:

3.1.14 A. Toll RestrictionService can be placed on any Sagelocal accessline where the

customerhassubscribedto oneof SageTelecom’slocal serviceplans.

3.1.l4.B. Any local accesslines with Toll RestrictionServiceARE eligible for any free 1+

minutesallowableunderSage’sToll/Long DistancePromotion.

3.l.14.C. Forbusinessmulti-line huntgroups,eachlocalaccessline in the huntinggroup must

beequippedwithToll RestrictionService.

3.1.14.D. Toll RestrictionServicewill not be provided on PBX trunks, at such time as Sage

offersPBX-typeservice.

3.1.14.E Toll RestrictionServiceis subject to availability in the central office serving the

Sagecustomer.

3.1.14.F. Thetypesofoutboundlongdistancecallsthatarerestrictedareasfollows:

I. Any direct dialed 1+ long distancecall. Examplesinclude (l+Area Code+xxx-
xxxx), (l+xxx-xxxx), (five-digit carrier accesscode + l+xxx-xxxx), or (five-
digit carrier accesscode+ I +MeaCode+xxx-xxxx).

2 Any local or long distance0+ or 0 call, even in the event of an emergency.
Examplesinclude (0+Area Code+xxx-xxxx),(0±xxx-xxxx), (five-digit carrier
accesscode + 0+xxx-xxxx), or (five-digit carrier accesscode + 0+Area
Code+xxx-xxxx).

3. Any Directory Assistancecall for local or long distancenumbers. Examples
include(1+411)and (1+555-1212).

4. Any call placedto a local DIAL 976 telephonenumber. Example(976-xxxx).
5. Any call to anemergencytelephonenumberif it is a long distancecall.

3.1.14G. The customerindenmifles and saves harmlessSage Telecom from any and all
claims,lossesanddamagesthatmaybecausedby Toll RestrictionService.
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SECTION 3 —DESCRIPTION OF SERVICES, (CONT'D)

3.1. Telecommuiucations Services (cont'd)

3.1.15. Dual Service

Dual Service, as part of an outside/physical move of telephone service, provides Sage business

customers the ability to have service at both the old and the new location at the same tinie.

l. At the time a service order is placed to physically move telephone service, the customer may

specify a penod of time, not to exceed 30 days, that they want to receive Dual Service.

2. Dual Service can be provided as long as the customer's new location is served by the same
Central Office, which is normally the case when the customer is able to keep theu exisung

phone number(s).

3. Dual service begins on the Service Order Completion (SOC) date of the new service, and

extends for the number of days specified by the customer at the time of the order.

4. The number of days specified by the customer at the time of the order CANNOT be changed.

5. When Dual Service is disconnected after the specified penod of time, there may be a slight

outage. The outage, if there is one, should not be significant.

6. The per line rate of $45 is the same whether the service period is one day or 30 days. This is a
non-recurring charge.

7. This service replaces coordinated moves. Coordinated (i.e. aller hours) move are no longer an

option.
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SECTION3- DESCRIPTIONOFSERVICES,(CONT’D)

3.1. TelecommunicationsServices(cont’d)

3.1.15. Dual Service

Dual Service, as part of an outside/physicalmove of telephoneservice,providesSagebusiness
customersthe ability to haveserviceat boththeold andthenewlocationat thesametime.

1. At thetime a serviceorder is placedto physically movetelephoneservice,the customermay
specifya penodof time,notto exceed30 days,that theywantto receiveDual Service.

2. Dual Servicecanbe providedas long as the customer’snew location is servedby thesame
CentralOffice, which is normally the casewhenthe customeris ableto keep their existing
phonenumber(s).

3. Dual servicebegins on the ServiceOrder Completion(SOC) date of the new service,and
extendsfor thenumberof daysspecifiedby thecustomeratthe timeof theorder.

4. Thenumberof daysspecifiedby thecustomerat the timeof theorderCANNOT bechanged.

5. WhenDual Serviceis disconnectedafteT the specifiedpenodof time, theremaybe a slig)it
outage. Theoutage,if thereis one,shouldnotbe significant.

6. Theper line rateof $45 is thesamewhetherthe serviceperiod is onedayor 30 days.This is a
non-recurringcharge.

7. Thisservicereplacescoordinatedmoves. Coordinated(i.e. afterhours)moveareno longeran
option.
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SECTION 4 —RAT ES ANI) CHARGES

4.1. Local Exchange Service - The following rates and charges are applicable to Residential and Business
Customers.

4.1.1. Non-Recurring Service Charges —All rates are per service order, except as noted.

Service Char e T e

Installation Char e
Co of Call Records*; Per customer re uest

Order Processing Fee:
Telephone Number Change

All Others
Referral Messa e Fee
Reconnect Fee
Du licate Invoice Char e

Residence

$65.00
$25.00

$25.00

$12.50
$10.00
$65.00
$5.00

Business

$75.00
$25.00

$25.00

$12.50
$10.00
$75.00
$5.00

This fee applies to requests from customers for a copy of call records. Copies requested by law
enforcement are at no charge.

4.1.2. Monthly Local Service Plan Charges —All rates are per line.

4.1.2.A. Residential
M~hh ll

Sage Simply Savings Preferred
All Zones

Sage Simply Savings Essentials
All Zones

$49.99

$44.99

4.1.2.B. Business
M~RR R

Business Choice Plan $55.99
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SECTION4—RATESAND CHARGES

4.1. Local ExchangeService - The following ratesand chargesare applicableto ResidentialandBusiness
Customers.

4.1.1. Non-RecurringServiceCharges- All ratesareperserviceorder,exceptas noted.

ServiceChargeType Residence Business

InstallationCharge $ 65.00 $ 75.00
Copyof Call Recordst:Percustomerrequest $25.00 $25.00
OrderProcessingFee:

TelephoneNumberChange $ 25.00 $ 25.00

All Others $ 12.50 $ 12.50
ReferralMessageFee $ 10.00 $ 10.00
ReconnectFee $ 65.00 $ 75.00
DuplicateInvoiceCharge $ 5.00 $ 5.00

* This feeappliesto requestsfrom customersfor a copyof call records.Copiesrequestedby law

enforcementareat nocharge.

4.1.2. Monthly LocalServicePlanCharges- All ratesare perline.

4.1.2.A. Residential
Monthly Rate

SageSimplySavingsPreferred $49.99

All Zones
SageSimplySavingsEssentials $44.99

All Zones

4.l.2.B. Business
Monthly Rate

BusinessChoicePlan $55.99
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SECTION 4 —RATE S AND CHARGES, (CONT'D)

4.1. Local Exchange Service (cont'd)

4.1.3. [Reserved for Future Use]

4.1 4. Operator Assisted Service Rates

4.1.4.A. Operator Handled Calling

In addition to applicable usage charges, the following operator-assisted charges will

apply:

Person-to-Person
Local
IntraLATA

$1.00 per call
$ I.00 per call

Station-to-Station
Local
IntraLATA

$3.00 per call
$2.00 per call

The term "Local" is meant to mean a call placed to a point within the customer' s
local calling area as defined by the applicable local service plan.
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SECTION4- RATI S AND CHARGES,(CONT’D)

4.1. LocalExchangeService (cont’d)

4.1.3. [Reservedfor FutureUse]

4.1.4. OperatorAssistedServiceRates

4.1 .4.A. OperatorHandledCalling

In additionto applicableusagecharges,the following operator-assistedchargeswill
apply:

Person-to-Person
Local $ 1.00percall
IntraLATA $ 1.00percall

Station-to-Station
Local $ 3.00 percall
IntraLATA $ 2.00percall

The term “Local” is meant to meana call placed to a point within the customer’s
local calling areaasdefinedby theapplicablelocal serviceplan.
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SECTION 4 - RATES AND CHARGES, (CONT'D)

4.1. Local Exchange Service (cont'd)

4.1.4 Operator Assisted Service Rates (cont'd)

4.1.4.B. Duectory Assistance Service

Directory Assistance
Direct Dialed
Via Operator
InterLATA Direcotry Assistance Calls
Call Complenon

Fully-Automated
Sent-Paid
Collect, Bill to 3rd Number

Semi-Automated
Sent-Paid

Collect, Bill to 3rd Numbers
Person-to-Person

2.50 per call
2.50 per call
2.99 per call
0.25 per call completion

$0.00 per call
$4.95 per call

$1.50 per call
$4.95 per call
$4.00 per call

4.1.4.C. Busy Line Verification and Line Interrupt Service

Busy Line Verification
Line Interrupt

$2.00 per request
$2.00 per request
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SECTION4- RATESAND CHARGES,(CONTt)

4.1. Local ExchangeService (cont’d)

4.1.4 OperatorAssistedServiceRates(cont’d)

4.1.4.8. DirectoryAssistanceService

DirectoryAssistance
DirectDialed $ 2.50percall
Via Operator $ 2.50percall
InterLATA DirecotryAssistanceCalls $ 2.99 percall
Call Completion $ 0.25percall completion

Fully-Automated
Sent-Paid $ 0.00percall
Collect,Bill to 3rd Number $ 4.95 percall

Semi-Automated
Sent-Paid S 1.50percall

Collect,Bill to 3rdNumbers $ 4.95percall
Person-to-Person $ 4.00percall

4.1 .4.C. Busy Line VerificationandLine InterruptService

Busy Line Verification $ 2.00perrequest
LineInterrupt $ 2.00perrequest
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SECTION 4 —RATES AND CHARGES, (CONl 'D)

4.1. Local Exchange Service (cont'd)

4.1.5 Telephone Directory Service Rates (Per Month)

Service Type

Additional Directories

Non-Listed Service

Pnmary Line

Additional Line

Non-Published Service

Additional Listing

Residential

Business

Alternate Listings

Residential

Business

Foreign Listings

Residential

Business

Cross-Reference Listings

Telephone Answering Service Listing

Stylist Service Listing

Designer Listing

Rate

$18.00

$7.00

$7.00

$8.35

$6.50

$7.15

$6.50

$7.15

$6.50

$7.15

$7.50

$8.00

$8.00

$12.00
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SECTION4- RATES AND CHARGES,(CON1‘D)

4.1. Local ExchangeService (cont’d)

4.L5 TelephoneDirectoryServiceRates (PerMonth)

ServiceType Rate

Additional Directories $18.00 _____

Non-ListedService

PnmaryLine $ 7.04)

AdditionalLine $ 7.00

Non-PublishedService $ 8.35

Additional Listing

Residential $ 6.50

Business $ 7.15

AlternateListings

Residential $ 6.50

Business $ 7.15

ForeignListings

Residential $ 6.50

Business $ 7.15

Cross-ReferenceListings $ 7.50

TelephoneAnsweringServiceListing $ 8.00

StylistServiceListing $ 8.00

DesignerListing $ 12.00
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SECTION 4 —RATES AND CHARGES, (CONT'D)

4.1 Local Exchange Servtce (cont'd)

4.1.5. Telephone Directory Service Rates (cont'd)

*Set-up Charges for newly created listings apply as follows:

Residential
Business

Rate
$10.00
$15.00

4.1.6. Custom Calling Features Rates (Monthly rates unless otherwise noted. )

Feature

Anonymous Call Rejection

Repeat Dialing

Repeat Dialing (per occurrence)

Call Block

Call Forwarding

Call Return

Call Return (per occurrence)

Call Trace (per occurrence)

Call Waiting

Call Wainng Deluxe

RingMaster Service

Call Selector

Remote Access to Call Forwarding

Priority Call Forwarding

Speed Calling

Three-Way Calling

Three-Way Calling (per occurrence)

Residential

Rate

$5.00

$10.25

$2.00

$10.25

$10.25

$10.25

$2.00

$10.25

$10.25

$10.25

$9.70

$10.25

$10.25

$10.25

$10.25

$10.25

$2.00

Busmess
Rate

$10.00

$11.25

$2.00

$11.25

$11.25

$11.25

$2.00

$11.25

$11.25

$11.25

$12.70

$11.25

$11.25

$11.25

$11.25

$11.25

$2.00

2007
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SECTION4-RATES AND CHARGES, (CONT’D)

4.1 LocalExchangeService (cont’d)

4.1.5. TelephoneDirectoryServiceRates(cont’d)

* Set-upChargesfornewly createdlistings applyasfollows:

Rate
Residential $10.00
Business $15.00

4.1.6. CustomCalling FeaturesRates (Monthly ratesunlessotherwisenoted.)

Residential Business
Feature Rate Rate

AnonymousCall Rejection $ 5.00 $ 10.00

RepeatDialing $10.25 $11.25

RepeatDialing (peroccurrence) $ 2.00 $ 2.00

CalIBlock $10.25 $11.25

Call Forwarding $10.25 $11.25

CaliReturn $10.25 $11.25

Call Return(peroccurrence) $ 2.00 $ 2.00

Call Trace(peroccurrence) $10.25 $1 1.25

Call Waiting $10.25 $11.25

Call Waiting Deluxe $10.25 $11.25

RingMasterService $ 9.70 $12.70

Call Selector $10.25 $11.25
RemoteAccessto Call Forwarding $10.25 $11.25

PriorityCall Forwarding $10.25 $11.25
SpeedCalling $10.25 $11.25

Three-WayCalling $10.25 $11.25

Three-WayCalling (per occurrence) $ 2.00 $ 2.00 —
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SECTION 4 - RATES AND CHARGES, (CONT'D)

4.1. Local Exchange Service (cont'd)

4.1.7. Caller ID Service

Rates below are for all Sage service plans

Residential

Business

~Mtbl R
$13.25
$14.75

4.1.8. Multi-Line Hunting Service Rate

Per local access line additive to monthly Local Exchange service plan rates:

Residential

Business

~MM R

$8.59
$8.59

4.1.9. Maintenance Visit Charge

~CR T

Trouble Ticket Trip Fee

Emergency Service Call Charge

NID Move

M~MR
$75.00

$300.00

$100.00 plus Standard
or Emergency charge
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SECTION4- RATESAND CHARGES,(CONT’D)

4.1- LocalExchangeService (cont’d)

4.1.7. CallerID Service

Ratesbelowarefor all Sageserviceplans

MonthlyRate
Residential $13.25
Business $14.75

4.1.8. Multi-Line HuntingServiceRate

Perlocal accessline additiveto monthlyLocalExchangeserviceplanrates:

Monthly Rate
Residential $ 8.59
Business $ 8.59

4.1.9. MaintenanceVisit Charge

~Rate

TroubleTicketTrip Fee $75.00

EmergencyServiceCallCharge $300.00

ND Move $100.00plus Standard
orEmergencycharge
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SECTION 4 —RA fES AND CHARGES, (CONT'D)

4.1. Local Exchange Service (cont'd)

4.1.10. Individual Case Basis (ICB) Arrangements

No Individual Case Basis (ICB ) Arrangements exist at this time.

4.1.11. Toll Restriction Service

Per local access line

~Mbl R

$20.00

4.1.12. Dual Service

Per local access line

~RM tbl R

$45.00

4.1.13. Public Switched Network Recovery Charge' M~tM tt
$1.33

4.1.14 High Usage Charge $0.0025

Applicable to all Residential rate plans; per MOU in excess of 6,000 MOUs during any
consecutive 30 day period.

'Applicable to all Residential and Business service plans on a per line basis.
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SECTION4- RAPESAND CHARGES,(CONT’D)

4.1. LocalExchangeService (cont’d)

4.1.10. Individual CaseBasis(ICB) Arrangements

No Individual CaseBasis(ICB) Arrangementsexistat this time.

4.1.11. ToIl RestrictionService

Monthly Rate
Perlocal accessline $ 20.00

4.1.12. Dual Service

Monthly Rate
Perlocal accessline $ 45.00

4.1.13. Public SwitchedNetworkRecoveryCharg& Monthly Rai~
$ 1.33

4.1.14 High UsageCharge $0.0025

Applicable to all Residential rate plans; per MOU in excess of 6,000 MOUs during any
consecutive30 dayperiod.

‘Applicable to all ResidentialandBusinessserviceplans on a per line basis.
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SECTION 4 - RATES AND CHARGES, (CONT'D)

4 2. Toll Free Service (Sxx)

4.2.1. The rate per minute is $0.25. A $0.50 per call surcharge will apply to all calls placed from a
payphone.

4.2.2. The duration of each call is rounded up to the nearest minute.
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SECTION4- RATESANT) CHARGES,(CONT’D)

4.2. loll FreeService(8xx)

4.2.1. The rate per minute is $ 0.25. A $0.50 per call surchargewill apply to all calls placedfrom a
payphone.

4.2.2. The durationof eachcall is roundedup to the nearestminute.
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Sage 1;lecom, Inc. South Carolma Tanff No. I
Original Page No.70

SECTION 5 —MAXIMUM RATES

5 l. Local Exchange Service - The following rates and charges are apphcable to Residential and Business
Customers.

5.1.1. Non-Recurring Service Charges —All rates are per service order, except as noted.

Service Char e T e

Installation Char e

Residence
$124.00

Business

$150.00
Co yofCaII Records*: Per customer re uest $50.00 $50.00
Order Processing Fee:

Telephone Number Change

All Others

Referral Messa e Fee
Reconnect Fee
Du licate Invoice Char e

$50.00

$25.00
$20 00
$124.00
$1000

$50.00

$25.00
$20.00
$150.00
$10.00

This fee applies to requests from customers for a copy of call records. Copies requested by law
enforcement are at no charge.

5.1.2. Monthly Local Service Plan Charges - All rates are per line

5.1.2.A. Residential
M~al R

Sage Simply Savings Preferred
All Zones

Sage Simply Savings Essentials
All Zones

$99.98

$89.98

5.1.2.B. Business
M~thl R

Business Choice Plan $111.98

Issued: , 2007
Issued By:
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SECTION5- MAXIMUM RATES

5 1. Local ExchangeService- The following rates and chargesare applicableto Residentialand Business
Customers.

5.1.1. Non-RecurringServiceCharges- All ratesareperserviceorder.exceptas noted.

ServiceChargeType Residence1Business

InstallationCharge $ 124.00 $ 150.00
Copyof Call Recordst:Percustomerrequest $ 50.00 $ 50.00
OrderProcessingFee:

TelephoneNumberChange S 50.00 $ 50.00

All Others $ 25.00 $ 25.00
ReferralMessageFee $ 20 00 S 20.00
ReconnectFee $ 124.00 $ 150.00
DuplicateInvoiceCharge $ 1000 $ 10.00

* This fee appliesto requestsfrom customersfor a copyof call records.Copiesrequestedby law

enforcementare atno charge.

5,1.2. Monthly LocalServicePlanCharges- All ratesareperline

5.1 .2.A. Residential
Monthly Rate

SageSimplySavingsPreferred $99.98
All Zones

SageSimply SavingsEssentials $89.98

All Zones

5.l.2.B. Business
MonthlyRate

BusinessChoicePlan $111.98
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Sage Telecom, Inc. South Carolma Tariff No. I
Origtnal Page No. 71

SECTION 5 —MAXIMUM RATES, (CONT'D)

5.1. Local Exchange Service (cont'd)

5.1.3. [Reserved for Future Use]

5.1.4. Operator Assisted Servrce Rates

5.1.4.A. Operator Handled Calling

In addition to applicable usage charges, the following operator-assisted charges will

apply:

Person-to-Person
Local
IntraLATA

$2.00 per call
$2.00 per call

Station-to-Station
Local
IntraLATA

$6.00 per call
5 4.00 per call

The term "Local" is meant to mean a call placed to a pomt within the customer' s
local calling area as defined by the applicable local service plan.
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SECTIONS-MAXIMUM RATES,(CO “IT’D)

5.1. LocalExchangeService (cont’d)

5.1.3. [Reservedfor FutureUse]

5.1.4. OperatorAssistedServiceRates

5.l.4.A. OperatorHandledCalling

In additionto applicableusagecharges,the following operator-assistedchargeswill
apply:

Person-to-Person
Local $ 2.00percall
IntraLATA $ 2.00 percall

Station-to-Station
Local $ 6.00percall
IntraLATA S 4.00percall

The term “Local” is meantto meana call placedto a point within the customer’s
local calling areaas defmedby theapplicablelocal serviceplan.
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Onginal Page No. 72

SECTION 5 —MAXIMUM RATES, (CONT'D)

5.1. Local Exchange Service (cont'd)

5.1.4 Operator Assisted Service Rates (cont'd)

5.1.4.B. Directory Assistance Service

Directory Assistance
Direct Dialed
Via Operator
InterLATA Direcotry Assistance Calls
Call Completion

Fully-Automated
Sent-Paid
Collect, Bill to 3rd Number

Semi-Automated
Sent-Paid

Collect, Bill to 3rd Numbers
Person-to-Person

5.00 per call
5.00 per call
5.98 per call
0.50 per call completion

$0.00 per cafi
$9.90 per call

$3.00 per call
$9.90 per call
$8.00 per call

5.1.4.C. Busy Line Verification and Line Interrupt Service

Busy Line Verification
Lme Interrupt

$4.00 per request
$4.00 per request

Issued: , 2007
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SECTION 5-MAXIMUM RATES,(CONT’D)

5.1. Local ExchangeService (cont’d)

5.1.4 OperatorAssistedServiceRates_(cont’d)

5.l.4.B. DirectoryAssistanceService

Directory Assistance

DirectDialed $ 5.00 percall
Via Operator $ 5.00percall
InterLATA DirecotryAssistanceCalls $ 5.98 percall
Call Completion $ 0.50percall completion

Fully-Automated
Sent-Paid $ 0.00percall
Collect,Bill to 3rd Number $ 9.90percall

Semi-Automated
Sent-Paid $ 3.00percall

Collect, Bill to 3rd Numbers $ 9.90percall
Person-to-Person $ 8.00percall

5.l.4.C. BusyLineVerification andLineInterruptService

BusyLine Verification $ 4.00perrequest

Lme Interrupt $ 4.00perrequest

Issued:___________, 2007 Effective: ________ ,2007
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Sage Telecom, Inc. South Carohna taritf 4 i 1

Onginal page ui 73

SF.('TION 5 — MAXIMUM RATES, (CONT'D)

5.1. Local Exchange Service (cont'dl

5.1.5 Telephone Duectory Service Rates (Per Month)

Service Type

Additional Directories

Non-Listed Service

Primary Line

Additional Lme

Non-Published Service

Additional Listing

Residential

Business

Alternate Listings

Residential

Business

Foreign Listings

Residential

Business

Cross-Reference Listings

Telephone Answering Service Listing

Stylist Service Listing

Designer Listing

Rate

$36.00

$14.00

$14.00

$16.70

$13.00

$14.30

$13.00

$14.30

$ 13.00

$14.30
$15.00

$16.00

$16.00

$24.00
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SECTION5- MAXIMUM RATES, (CONT’D)

5.1. LocalExchangeService (cont’d)

5.1.5 TelephoneDirectory ServiceRates (PerMonth)

ServiceType Rate

AdditionalDirectories $ 36.00

Non-ListedServLce

PrimaryLine $ 14.00

AdditionalLme $ 14.00

Non-PublishedService $ 16.70

Additional Listing

Residential $ 13.00

Business $ 14.30

AlternateListings

Residential $ 13.00

Business $ 14.30

ForeignListings

Residential $ 13.00

Business $ 14.30
Cross-ReferenceListings $ 15.00

TelephoneAnsweringServiceListing $ 16.00

Stylist ServiceListing $ 16.00

DesignerListing $ 24.00
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Sage Telecom, Inc.

SECTION 5 —MAXIMUM RATES, (CONT*D)

South Carolma TantTNo I

Original Page No. 74

5 I Local Exchange Service (cont'd)

5.1.5. Telephone Directory Service Rates (cont'd)

* Set-up Charges for newly created listings apply as follows:

Residential
Business

Rate
$20.00
$30.00

5.1.6. Custom Calling Features Rates (Monthly rates unless otherwise noted. )

Feature

Anonymous Call Rejection

Repeat Dialing

Repeat Dialing (per occurrence)

Call Block

Call Forwarding

Call Return

Call Return (per occurrence)

Call Trace (per occurrence)

Call Waitmg

Call Waiting Deluxe

RingMaster Service

Call Selector

Remote Access to Call Forwarding

Priority Call Forwarding

Speed Calling

Three-Way Calling

Three-Way Calling (per occmrence)

Residential
Rate

$10.00

$20.50

$4.00

$20.50

$20.50

$20.50

$4 00

$20.50

$20.50

$20.50

$19.40

$20.50

$20.50

$20.50

$20.50

$20.50

$4.00

Business
Rate

$20.00

$22.50

$4.00

$22.50

$22.50

$22.50

$4.00

$22.50

$22.50

$22.50

$25.40

$22.50

$22.50

$22.50
$22.50
$22.50

$4.00
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SECTION5- MAXIMUM RATES,(CONT’D)

5 1 LocalExchangeService (cont’d)

5.1.5. TelephoneDirectoryServiceRates(cont’d)

* Set-upChargesfornewly createdlistingsapplyasfollows:

Rate
Residential $20.00
Business $30.00

5.1.6. CustomCallingFeaturesRates (Monthly ratesunlessotherwisenoted.)

____________________________________Residential Business
Feature Rate Rate

AnonymousCall Rejection $10.00 $20.00

RepeatDialing $20.50 $22.50

RepeatDialing (peroccurrence) $ 4.00 $ 4.00

Call Block $20.50 $22.50

Call Forwarding $20.50 $22.50

Call Return $20.50 $22.50

Call Return(peroccurrence) $ 4 00 $ 4.00

Call Trace(per occurrence) $20.50 $22.50

Call Waiting $20.50 $22.50

Call Waiting Deluxe $20.50 $22.50

RingMasterService $19.40 $25.40

Call Selector $20.50 $22.50

RemoteAccessto Call Forwarding $20.50 $22.50

Priority Call Forwarding $20.50 $22.50

SpeedCalling $20.50 $22.50

Three-WayCalling $20.50 $22.50

Three-WayCalling (peroccurrence) $ 4.00 $ 4,00
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Sage Teleconx Inc. South Carohna Tariff No. 1

Origmal Page No. 75

SECTION 5 —MAXIMUM RATES. (CONT'D)

5.1. Local Exchange Service (cont'd)

5.1.7. Caller ID Service

Rates below are for all Sage service plans

Residential

Business

~MM R
$26 50
$29.50

5.1.8. Multi-Line Hunting Service Rate

Per local access line additive to monthly Local Exchange service plan rates:

Residential
Business

~Mthl R

$17.18
$17.18

5.1.9. Maintenance Visit Charge

~CCRM TT

Trouble Ticket Tnp Fee

Emergency Service Call Charge

NID Move

M~IM R

$150.00

$600.00

$200.00 plus Standard
or Emergency charge
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SECTION5- MAXIMUM RATES, (CONT’D)

5.1. LocalExchangeService (cont’d)

5.1.7. CallerID Service

Ratesbelow are forall Sageserviceplans

MonthlyRate

Residential ¶26.50
Business ¶29.50

5.1.8. Multi-Line HuntingServiceRate

Perlocal accessline additiveto monthlyLocalExchangeserviceplanrates:

Monthly Rate

Residential $ 17.18
Business $ 17.18

5.1.9. MaintenanceVisit Charge

ChargeType Monthly Rate

TroubleTicketTrip Fee $150.00

EmergencyServiceCall Charge $600.00

NH)Move $200.00plus Standardor Emergencycharge
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Sage Telecom. Inc. South Carolina Tariff No. I
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SECTION 5 —MAXIMUM RATES, t CONT'D)

5.1. Local Exchange Service (cont'd)

5.1.10. Individual Case Basis (ICB) Arrangements

No Individual Case Basis (ICB) Arrangements exist at this time.

5.1.11. Toll Restnction Service

Per local access line

~Mdd ll

$40.00

5.1.12. Dual Service

Per local access line

~MM R

$90.00

5.1.13. Public Switched Network Recovery Charge' M~Rl R
$2.66

5.1.14 High Usage Charge $0.0050

Applicable to all Residential rate plans; per MOU in excess of 6,000 MOUs during any
consecutive 30 day period.

'Applicable to all Residential and Business service plans on a per line basis.
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SECTIONS-MAXIMUM RATES, (CONT’D)

5.1. LocalExchangeService (cont’d)

5.1.10. Individual CaseBasis(ICB) Arrangements

No Individual CaseBasis(JCB)Arrangementsexistat this time.

5.1.11. Toll RestnctionService

Monthly Rate

Per local accessline $ 40.00

5.1.12. Dual Service

MonthlyRate

Perlocal accessline $ 90.00

5.1.13. PublicSwitchedNetworkRecoveryCharge’ Monthly Rate
$ 2.66

5.1.14 High UsageCharge $0.0050

Applicable to all Residential rate plans; per MOU in excessof 6,000 MOUs during any
consecutive30 dayperiod.

‘Applicable to all Residentialand Businessserviceplanson a per line basis.
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Sage Telecom, lnc.

SECTION 5 —MAXIMUM RATES, (CONT'D)

South Carolma Tariff No. 1

Ongmal Page No.77

5.2. Toll Free Service (8xx)

5.2.1. The rate per minute is $0.50. A $1.00 per call surcharge will apply to all calls placed from a

payphone

5.2.2 The duratton of each call is rounded up to the nearest minute.
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SECTION5- MAXIMUM RATES, (CONT’D)

5.2. Toll FreeService(8xx)

5.2.1. The rate per minute is $ 0.50. A $1.00per call surchargewill apply to all calls placed from a
payphone.

5.2.2 Thedurationofeachcall isroundedup to thenearestminute.
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Sage Telecom, Inc. South Can una Tanff No. I
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SECTION 6 —PROMOTIONS AND DISCOUNTS

6.0. General — Sage may make promotional offerings of its tariffed services that may include reducing or
waiving apphcable charges of the promoted service. All offerings will be extended on a non-

discnminatory basis to any customer similarly classified who requests the specific offer.

6.1. Tell-ABFnend promotion — This promotion provides a one-time crerht to local exchange service
customers of Sage for referring a local exchange service customer to Sage and who choose Sage as their

long distance camer.

6.1.1. The credit is in addition to any other allowable toll/long distance promotional credits.

Referring customers can earn a credit for each customer referred, provided they meet all terms
and conditions of the program.

Referred customer must remain a Sage local exchange service customer for a mimmum of thirty

(30) days. Credit to the referring customer will not be given if the referred customer
disconnects their local exchange service prior to thirty (30) days from their service date.

The issuance of any allowable credit will occur once the referred customer has been a Sage local
exchange service customer for at least thirty (30) days.

6.1.2. Maximum Allowable Credit

Customers will receive credits for referred customers who meet criteria in 5.1. 1 based on the
following schedule. Sage reserves the right to end this promonon at any tiine.

Referral
1st Referral
2nd Referral
3rd and all subse uent referrals

Allowable Credit
er customer referred

$10.00
$15.00
$25.00
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SECTION6- PROMOTIONSAND DISCOUNTS

6.0. General- Sagemay make promotionalofferings of its tariffed services that may include reducingor
waiving applicable charges of the promoted service. All offerings will be extended on a non-
discnminatorybasisto anycustomersimilarly classifiedwhorequeststhe specificoffer.

6.1. Tell-A-Fnend Promotion - This promotion provides a one-time credit to local exchangeservice
customersof Sagefor referringa local exchangeservicecustomerto Sageandwho chooseSageas their
longdistancecamer.

6.1.1. Thecreditis in additionto anyotherallowabletoll/long distancepromotionalcredits.

Referringcustomerscanearna credit for eachcustomerreferred,providedthey meetall terms
andconditionsof theprogram.

Referredcustomermustremaina Sagelocal exchangeservicecustomerfor a minimumof thirty
(30) days. Credit to the referring customer will not be given if the referred customer
disconnectstheir local exchangeservicepriorto thirty (30) days fromtheir servicedate.
Theissuanceof anyallowablecredit will occuroncethereferredcustomerhasbeena Sagelocal

exchangeservicecustomerfor at leastthirty (30)days.

6.1.2. MaximumAllowableCredit

Customerswill receivecredits for referredcustomerswho meetcriteria in 5.1. I basedon the
following schedule.Sagereservestheright to endthis promotionatanytime.

Allowable Credit

Referral percustomerreferred
1stReferral $10.00 ______

2nd Referral $15.00
3rd andall subsequentreferrals $25.00
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Sage Telecom, Inc. South Carolina Tanff No. 2

Onginal Pa e No. 1

SAGE TELECOM, INC.

INTRASTATE INTEREXCHANGE TELECOMMUNICATIONS SERVICES

Regulations and rates applying to intrastate interexchange telecommunications services within
the State of South Carolina.

This tariff is on file with the Public Service Commission of South Carolina, and copies may be
inspected, during normal business hours, at the Company's principal place of business, 805
Central Expressway South, Suite 100, Allen, TX, 75013. This tariff complies with the Public
Service Commission of South Carolina's rules and statutes applicable to the Company.
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SAGE TELECOM, INC.

INTRASTATE INTEREXCHANGE TELECOMMUNICATIONS SERVICES

Regulationsand ratesapplying to intrastateinterexchangetelecommunicationsserviceswithin
theStateofSouthCarolina.

This tariff is on file with thePublic ServiceCommissionof SouthCarolina,and copiesmaybe
inspected,during normal businesshours,at the Company’s principal place of business,805
CentralExpresswaySouth,Suite 100, Allen, TX, 75013. This tariff complieswith thePublic
ServiceCommissionof SouthCarolina’srulesand statutesapplicableto theCompany.
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Sage Telecom, Inc.

CHECK SHEET

South Carolina Tanff No. 2
Original Page No 2

Pages 1 through 31, inclusive of this Tanff are effective as of the date shown. Revised sheets as named below
contarn all changes from the original tariff that are in effect on the date thereof.
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CHECK SHEET
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sequentially. New pages may occasionally be added to the tariff. When a new page is added, the page
appears as a decimal. For example, a new page added between pages 34 and 35 would be 34.1.

Pa e Revisions Numbers. Page Revision Numbers also appear in the upper-nght comer of the page. These
numbers are used to determine the most current page revision on file with the Public Service Commission
of South Carolina. For example, the fourth revised Page 34 cancels the tlurd revised Page 34. Because of
deferrals, notice periods, erc. , the most current page number on file with the Commission is not always the

tariff page in effect. Business Customers should consult with check sheet for the page currently in effect.

3. Para a h Numberin Se uence. There are nine levels of paragraph codmg. Each level of coding is
subservient to its next higher level of coding.

l.
1.1.
1.1.1.
1.1.1.A.
1.1.1.A.I.
I.I.A.I.(a)
1.1.1.A. I.(a)(I)
I I I A, l.(a)(I)(i)
I I I A. l.(a)(I)(i)(1)

Check List of Effective Pa es. When a tariff filing is made with the Commission, an updated Check List of
Effective Pages ("Check List") accompanies the tariff filing. The Check List lists the pages contained in

the tariff, with a cross-reference to the current revision number. When new pages are added, the Check List
is changed to reflect the revision. All revisions made in a given filing are designated by an asterisk (*).
There will be no other symbols used on the Check List if these are the only changes made to it (i.e., the

format, erc. ). Customers should refer to tbe latest Check List to find out if a particular page is the most
current page on file with the Commission.

S bols Used in This Tariff.

(C)
(D)
(I)
(N)
(R)

Changed regulation.
Discontinued tariff or regulation.
Increase.
New rate, rule.
Reduction.
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TARIFFFORMAT SHEET

Page Numbering. Pagenumbersappearin the upper-rightcorner of the page. Pagesare numbered
sequentially. New pagesmay occasionallybe addedto the tariff. When a new pageis added,thepage
appearsasa decimal. For example,a newpageaddedbetweenpages34 and35 would be34.1.

2. PageRevisionsNumbers.PageRevisionNumbersalsoappearin theupper-rightcornerof thepage.These
numbersare usedto determinethemostcurrentpagerevisionon file with the Public ServiceCommission
of SouthCarolina. For example,the fourth revisedPage34 cancelsthe third revisedPage34. Becauseof
deferrals,noticeperiods,etc.,the mostcurrentpagenumberon file with theCommissionis not alwaysthe
tariff pageineffect. BusinessCustomersshouldconsultwith checksheetfor thepagecurrentlyin effect.

3. ParagraphNumberingSequence. There are nine levels of paragraphcoding. Each level of coding is
subservientto its nexthigherlevelof coding.

I.
1.1.
1.1.1.
1.I.l.A.
1.1.1.A.I.
l.l.A.1.(a)
1.1.1.A.I.(a)(I)
I.l.I.A.1.(a)ffl(i)
l.l.I.A.l.(a)(J)(i)(1)

4. CheckList ofEffective Pages.Whena tarifffiling is madewith theCommission,anupdatedCheckList of
Effective Pages(“CheckList”) accompaniesthe tariff filing. The CheckList lists thepagescontainedin
the tariff, with a cross-referenceto thecurrentrevisionnumber. Whennewpagesare added,theCheckList
tschangedto reflect therevision. All revisionsmadein a given filing are designatedby an asterisk(*).

Therewill be no other symbolsusedon the CheckList if theseare the only changesmadeto it (i.e., the
format, etc.). Customersshouldrefer to the latestCheck List to find out if a particularpageis the most
currentpageon file with theCommission.

5. SymbolsUsedin ThisTariff

(C) Changedregulation.
(D) Discontinuedtariff or regulation.
(I) Increase.
(N) Newrate,rule.
(R) Reduction.
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This tanff sets forth the service otfenngs, rates, terms and conditions applicable to the furnishing of local exchange
telecommunicanons services by Sage Telecom, Inc. , hereinafter referred to as the "Company" or "Sage", to end-user

customers within the State of South Carolina.
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APPLICATION OF TARIFF

This tariff sets forth the serviceofferings, rates,termsandconditionsapplicableto thefurnishing of local exchange
teleconununicationsservicesby SageTelecom,Inc.,hereinafterreferredto asthe “Company”or “Sage”,to end-user
customerswithin theStateof SouthCarolina.
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SECI ION I —DEFINITIONS

South Carolma Tanff No 2
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Account — Either a Customer's physical location or individual Service represented by a unique account number

within the Billing Hierarchy. Multiple Services each with a unique account number may be part of one physical
location.

Alternative Local Exchan e Camer ("ALEC") or Competitive Local Exchange Carrier ("CLEC")—means any entity
or person providing local exchange services in competition with an ILEC or LEC.

A lication for Service — The Company's order process that includes technical, billing and other descnptive
information provided by Customer that allows the Company to provide requested or constructively-ordered
communications Services for Customer and Customer's Authorized Users. Upon acceptance by the Company, the

Application for Service or Construcnve Order becomes a bmding contract between Customer and the Company for
the provision and acceptance of Service.

Authorization Code — A multi-digit code that enables a Customer to access Sage's network and enables Sage to
identify the Customer's use for proper billing. Also called a Personal Identification Code or PIN.

Authorized User - A person, firm, corporation, or other entity that is authorized by the Customer to be connected to
the service of the Customer. In the case of Presubscription, the person, firm, corporation, or other entity that
presubcribes through the standard industry process shall be deemed an Authonzed User unless the Customer
speciTies m writing in advance that the person, firm, corporation, or other entity is not to become an Authorized
User.

Business Hours - The phrase "Business Hours" generally means the time after 8:00 a.m. and ending at 5:00 p.m.
local time at the place of Company operation, Monday through Friday excluding holidays.

Business Office — The phrase "Business Office" means the primary location where the busmess operations of the

Company are performed and where a copy of the Company's tariffs are made available for public mspection. The
address of the business office is 805 Central Expressway South, Suite 100, Allen, Texas 75013-2789.

Called Station - The terminating point of a call (Ie., the called number).

CCII lg -Pg g gg f llf, tg II II ~ ).
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Carrier - The term "Carrier" means Sage Telecorrc

Central Office - The premises of the Company or another local exchange carrier containing one or more switches
where Customer or End User station loops are terminated for purposes of interconnection to other station loops,
trunks or access facilities.

Co etitive Local Exchan e Carrier ("CLEC")or Alternative Local Exchange Carrier ("ALEC") - means any entity
or person providing local exchange services in competition with an ILEC or LEC.

Commission —Refers to the Public Service Commission of South Carolina.
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SEC1ION I - DEFINITIONS

Account - Either a Customer’sphysical location or individual Servicerepresentedby a uniqueaccount number
within the Billing Hierarchy. Multiple Serviceseach with a unique accountnumbermay bepart of onephysical
location.

AlternativeLocal ExchangeCamer(“ALEC”) or CompetitiveLocalExchangeCarrier(“CLEC”) - meansanyentity
or personproviding local exchangeservicesincompetitionwith anILEC or LEC.

Application for Service - The Company’s order processthat includes technical, billing and other descriptive
information provided by Customer that allows the Companyto provide requestedor constructively-ordered
communicationsServicesfor Customerand Customer’sAuthorizedUsers. Upon acceptanceby theCompany,the
Application for Serviceor ConstructiveOrderbecomesabindingcontractbetweenCustomerand the Companyfor
theprovisionandacceptanceof Service.

AuthorizationCode - A multi-digit code that enablesa Customerto accessSage’s network andenablesSageto
identify the Customer’susefor properbilling. Also called aPersonalIdentificationCodeor PIN.

AuthorizedUser- A person,firm, corporation,or otherentity that is authorizedby the Customerto beconnectedto
the service of the Customer. In the caseof Presubscription,the person, firm, corporation,or other entity that
presuberibesthrough the standardindustry processshall be deemedan AuthorizedUser unlessthe Customer
specifiesin writing in advancethat the person, firm, corporation,or otherentity is not to becomean Authorized
User.

BusinessHours - The phrase“BusinessHours” generallymeansthe time after 8:00 am. andending at 5:00 p.m.
local time attheplaceof Companyoperation,MondaythroughFridayexcludingholidays.

BusinessOffice - The phrase “BusinessOffice” meansthe primary location wherethe businessoperationsof the
Companyareperformedandwherea copyof theCompany’stariffs are madeavailablefor public inspection. The
addressof the businessoffice is 805 CentralExpresswaySouth,Suite 100,Mien, Texas 75013-2789.

Called Station- Theterminatingpointof a call (i.e., thecallednumber).

Calling Station - Theoriginatingpointof a call (i e., thecalling number).

Calling Area - A specificgeographicareasodesignatedfor thepurposeof applying aspecifiedratestructure.

Carrier- Theterm“Carrier” meansSageTeiecorm

Central Office - Thepremisesof the Companyor anotherlocal exchangecarrier containingoneor moreswitches
whereCustomeror End Userstationloops are terminatedfor purposesof interconnectionto other station loops,
trunksor accessfacilities.

CompetitiveLocalExchangeCarrier(“CLEC”) or AlternativeLocalExchangeCarrier(“ALEC”) - meansanyentity
orpersonprovidinglocal exchangeservicesin competitionwith anILEC or LEC.

Commission—Refersto thePublic ServiceCommissionofSouthCarolina.
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C~om an —Used throughout tlus tanff to mdicate Sage Telecom, Inc.

Customer - Any person, firm, partnership, corporation or other entity that uses service under the terms and

conditions of this tariff and is responsible for the payment of charges.

Customer-Provided E ui ment - All Ternunal Equipment or other communications equipment and/or systems
provided by the Customer for use with the Company's facilities and services.

D~a — The term "day" means 8:00 a.m to, but not including, 5:00 p.m. at the originating city, Monday through

Friday, excluding Company specific holidays.

Delin uent or Delin uenc - An account for which payment has not been made in full on or before the last day for
timely payment.

End User —Any person, firm, partnership, corporation or other entity that uses the service of the Company under the
terms and conditions of this tariff.

Exchan e — A u of lines in a unit enerall smaller than a LATA established b the Co an or other local
exchan e carrier for the admimstration of commurucanons service in a s ecified area. An Exchan e ma consist of
one or more central offices to ether with the associated facilities used in furnishin communications service within

that area.

F~l;F il;I -Ay, , ; I pl «gpdpd lh
Company's Services.

FCC - Federal Communications Commission.

H~Iolida —The term "holiday" means 8:00 a.m to, but not including, 11:00p.m. local time at the originating city on
all Company-specific holidays: New Year's Day, Memorial Day, Independence Day, Labor Day, Thanksgiving Day
and Christmas Day. When holidays fall on Saturdays or Sundays, the holiday rate applies unless a larger discount
would normally apply.

Incumbent Local Exchan e Carrier ("ILEC")or Local Exchange Camer ("LEC') - is any local exchange carrier that
was as of February 8, 1996 deemed to be a member of the Exchange Carrier Association as set forth in 47 C.F.R.
69.601(b) of the FCC's regulations.

CII-Ay II h * I* I I d II gypy d ~ lid
established (Ie., busy, no answer, etc.).

Interexchan e Carrier IXC - A long distance telecommunications services provider that fiunishes services between
exchange areas irrespective of the type(s) of facilities or technologies used. For the purposes of this TarifF, the term
Interexchange Carrier is synonymous with the term Customer as defined herein.

Local Access Trans ort Area "LATA" — A geographic area for the provision and administration of
communications services existing on February 8, 1996, as previously established by the U.S. District Court for the
District of Columbia in Civil Action No. 82-0192; or established by a Bell operatmg company after February 8,
1996 and approved by the FCC; or any other geographic area designated as a LATA in the National Exchange
Carrier Association (NECA) Tariff F.C.C. No. 4.
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SECTION 1 - DEFINITIONS

Company- Usedthroughoutthis tanffto indicateSageTelecom,Inc.

Customer- Any person, firm, partnership,corporationor other entity that uses service under the tentsand

conditionsof this tariff andis responsiblefor thepaymentof charges.

Customer-ProvidedEquipment - All Terminal Equipmentor other communicationsequipmentand/or systems

providedby the Customerfor usewith theCompany’sfacilities andservices.

- The term “day” means8:00 am. to, but not including, 5:00 p.m. at the originating city, Monday through
Friday, excludingCompanyspecificholidays.

Delinquentor Delinquency- An accountfor which paymenthas notbeenmadein fill on or beforethelast dayfor
timely payment.

EndUser- Any person,firm, partnership,corporationor otherentity thatusesthe serviceofthe Companyunderthe
termsandconditionsof this tariff.

Exchange- A group of lines in a unit generally smallerthan a LATA establishedby the Companyor other local
exchangecarrierfor theadministrationof contnumcationsserviceina specifiedarea. An Exchangemayconsistof
oneor morecentraloffices togetherwith the associatedfacilities usedin furnishingcommunicationsservicewithin
thatarea.

Facility (or Facilities) - Any item or itemsof communicationsplant or equipmentusedto provideor connectto the
Company’sServices.

FCC- FederalCommunicationsCommission.

Holiday - Theterm “holiday” means8:00a.m to, but not including, 11:00p.m.local time at theoriginatingcity on
all Company-specificholidays: NewYear’s Day, MemorialDay, IndependenceDay, LaborDay, ThanksgivingDay
andChristmasDay. Whenholidays fall on Saturdaysor Sundays,the holiday rateappliesunlessa largerdiscount
would normallyapply.

IncumbentLocalExchangeCarrier(‘ILEC”) or LocalExchangeCarrier(“LEC”) - is anylocal exchangecarrierthat
wasasof February8, 1996 deemedto be a memberof the ExchangeCarrier Associationas set forth in 47 C.F.R.
69.601(b) oftheFCC’s regulations.

IncompleteCall - Any call where voice transmissionbetweenthe calling party and the called station is not
established(i.e., busy,no answer,etc.).

InterexchangeCarrier(IXC) - A longdistancetelecommunicationsservicesproviderthat furnishesservicesbetween
exchangeareasirrespectiveof the type(s)of facilities or technologiesused. Forthepurposesof this Tang theterm
InterexchangeCarrieris synonymouswith thetermCustomerasdefinedherein.

Local Access TransportArea (“LATA”) - A geographic area for the provision and administration of
communicationsservicesexistingon February8, 1996,as previouslyestablishedby the U.S. District Courtfor the
District of Columbiain Civil Action No. 82-0192; or establishedby a Bell operatingcompanyafter February8,
1996 and approvedby the FCC; or any othergeographicareadesignatedas a LATA in the National Exchange
CarrierAssociation(NECA) TariffF.C.C.No. 4.
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Local Exchan e Co an LEC - A company that furnishes local exchange telephone services.

I.ocal Exchan e Service — is an arrangement which connects the residential End User's location to the LEC's
network switching center, thereby allowmg End User to transmit and receive local calls within the End User's local
calling area, or mandatory expanded area service (EAS) area, as defined by State of South Carolina or, if not defined

by State of South Carolina, then defined in the LEC's State Tariffs.

Location - A physical premise to or from which Sage provides Service.

NXX — The designation for the first three digits of a local telephone number where N represents 2-9 and X
represents 0-9.

N~hUW k d-Th d
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originating city, all day on Saturday, and all day Sunday, except I'rom 5:00p.ru to, but not including, 11:00p.m.

Non-Business Hours - The phrase "nonbusiness hours" means the time period atter 5:00 p.m. and before 8:00 a.m. ,

Monday through Friday, all day Saturday, Sunday, and on holidays.

NPA -Numbering Plan Area or area code.

Other Common Camer —Denotes a specialized or other type of common carrier authorized by the Federal
Communications Commission to provide domestic or international communications service.

Premises - A building or buildings on contiguous property (except railroad rights-of-way, etc.).

PIC —Primary Interexchange Carrier.

R~IIRIIT -A d dlill '

h ~ Iaygg hgl' g yl*. Thi till' g I f hgf
each account assigned to the Customer with explanatory detail showing the derivation of the charges.

Residential Service - The phrase "residential service" means telecommunicanon services used primarily as non-

business service.

Services - The Company's common carrier communications services provided under this Tariff

Subscriber - The term "Customer" is synonymous with the term "subscriber".

Switch - The tenn "switch" denotes an electronic device that is used to provide circuit sharing, routing, and control.

T~lp -Apy C
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acquires facilities or services that it utilizes to provide the Company's services to Customers.
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SECTION 1 - DEFINITIONS

Local ExchangeCompany(LEC) - A companythat furnisheslocal exchangetelephoneservices.

I .ocal ExchangeService - is an arrangementwhich connectsthe residential End User’s location to the LEC‘s
networkswitchingcenter,therebyallowmg End Userto transmitandreceivelocal callswithin theEndUser’s local
calling area,or mandatoryexpandedareaservice(EAS)area,asdefinedby Stateof SouthCarolinaor, if notdefined
by Stateof SouthCarolina,thendefinedin theLEC’s StateTariffs.

Location- A physicalpremiseto or from which SageprovidesService.

NXX - The designationfor the first thee digits of a local telephonenumberwhere N represents2-9 and X
represents0-9.

Night/Weekend- The words “night1weekend”mean11:00p.m. to, but not including, 8:00 am. local time in the
originatingcity, all dayonSaturday,andall daySunday,exceptfrom5:00p.m. to, but not including, 11:00p.m.

Non-BusinessHours - The phrase“nonbusinesshours” meansthe time periodafter 5:00p.m. andbefore8:00 am.,
MondaythroughFriday, all day Saturday,Sunday,andon holidays.

N~A-NumberingPlanAreaor areacode.

Other Common Carrier — Denotesa specializedor other type of common carrier authorizedby the Federal

CommunicationsCommissionto providedomesticor internationalcommunicationsservice.
Premises- A building or buildingson contiguousproperty(exceptrailroadrights-of-way,etc.).

— PrimaryIntenexchangeCarrier.

RegularBilling - A standardbill sent in the normalmonthlySagebilling cycle. Thisbilling consistsof onebill for

eachaccountassignedto theCustomerwith explanatorydetailshowingthederivationof thecharges.

ResidentialService- The phrase“residential service” meanstelecommunicationservicesusedprimarily as non-
businessservice.

Services-TheCompany’scommoncarriercommunicationsservicesprovidedunderthis Tariff.

Subscriber- Theterm “Customer”is synonymouswith theterm“subscriber”.

Switch- Theterm“switch” denotesanelectronicdevicethat is usedtoprovidecircuit sharing,routing,andcontrol.

Timely Payment- A paymenton a Customer’saccountmadeon orbeforethedue date.

UnderlyingCarrier- A providerof interstateandintraLATA telecommunicationsservicesfrom whomtheCompany
acquiresfacilities or servicesthat it utilizesto providetheCompany’sservicesto Customers.
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2.1.1. Sage undertakes to provide local exchange telecommunicatmns services within the State of South
Carolina on the terms and conditions and at the rates and charges specified herein. The Company's
intrastate interexchange services are only provided to customers subscribed to the Company's
local exchange services.

2.1.2. Sage installs, operates and maintains the communication Services provided hereunder m

accordance with the terms and conditions set forth under tlus Tariff. It may act as the Customer' s

agent for ordering access connection facilities provided by other carriers or entities when

authorized by the Customer to allow connection of a Customer's location to the Sage network.
The Customer shall be responsible for all charges due for such service arrangements.

2.1.3. Sage's Services and facilities are available twenty-four (24) hours per day, seven (7) days per
week.

2.2. Use of Service

2.2.1. Services provided under this Tariff may be used only for the transmission of communications in a
manner consistent with the terms of this Tariff and regulations of the Federal Communications
Commission.

2.2.2. Services provided under this Tariff'shall not be used for unlawful purposes. Service will not be
furnished if any law enforcement agency, acting within its Iurisdiction, advises that such services
are being used in viohttion of the law.

2.3. Limitations

2.3.1. Service is offered subject to the availability of the necessary facilities or equipment, or both
facilities and equipment, and subject to the provisions of this Tariff. The obligation of Sage to
provide Service is dependent upon its ability to procure, construct, and maintain facilities that are
required to meet the Customer's order for Service. Sage will make all reasonable efforts to secure
the necessary facdities.

2.3.2. Sage reserve the right to limit or to allocate the use of existing facilities, or to additional facilities
offered by Sage, when necessary because of lack of facihties, relevant resources, or due to causes
beyond Sage's control. In addition, Sage reserves the nght to discontinue Service when the
Customer is using the Service in violation of law or the provisions of tlus Tariff.

2.3.3. Sage does not undertake to transmit messages, but offers the use of its facilities when available,
and will not be bable for errors in transmission nor for failure to establish connections.

2.3.4. Sage reserves the right to refuse service to Customers due to insufficient or invalid chargmg
information.

2.3.5. Sage may block calls that are made to certain cities or central office exchanges, or use certain
Authorization Codes as Sage, in its sole discretion, deems reasonably necessary to prevent
unlawful or fraudulent use of Service.
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SECTION2- RULES AND REGULATIONS

2.1 Undertakingof Sage

2.1.1. Sageundertakesto provide local exchangetelecommunicationsserviceswithin theStateof South
Carolinaon the termsandconditionsandattheratesandchargesspecifiedherein.The Company’s
intrastateinterexchangeservicesare only provided to customerssubscribedto the Company’s
local exchangeservices.

2.1.2. Sage installs, operatesand maintains the communication Services provided hereunderin
accordancewith the termsandconditionsset forth underthis Tariff. It mayactasthe Customer’s
agent for ordering accessconnectionfacilities pro~ided by other carriers or entities when
authorizedby the Customerto allow connectionof a Customer’s location to the Sagenetwork.
The Customershallbe responsiblefor all chargesdue for suchservicearrangements.

2.1.3. Sage’sServicesand facilities are available twenty-four (24) hoursper day, seven(7) daysper
week.

2.2. Useof Service

2.2.1. Servicesprovidedunderthis Tariff maybe usedonly for the transmissionof communicationsin a
mannerconsistentwith the terms of this Tariff and regulationsof the FederalCommunications
Commission.

2.2.2. Servicesprovidedunderthis Tariff shall not be usedfor unlawful purposes. Servicewill not be
furnishedif any law enforcementagency,actingwithin its jurisdiction, advisesthat suchservices
arebeingusedin violationof the law.

2.3. Limitations

2.3.1. Service is offered subject to the availability of the necessaryfacilities or equipment,or both
facilities andequipment,and subjectto theprovisionsof this Tariff. The obligationof Sageto
provide Serviceis dependentuponits ability to procure,construct,andmaintain facilities that are
requiredto meetthe Customer’sorderfor Service. Sagewill makeall reasonableefforts to secure
thenecessaryfacilities.

2.3.2. Sagereservethe right to limit or to allocatetheuseof existingfacilities, or to additional facilities
offeredby Sage,whennecessarybecauseof lackof facilities,relevantresources,or due to causes
beyond Sage’scontrol. In addition, Sagereservesthe right to discontinue Service when the
Customeris usingtheServicein violationof law or the provisionsof thisTariff

2.3.3. Sagedoesnot undertaketo transmitmessages,but offersthe useof its facilities when available,
andwill notbeliable for errorsin transmissionnor for failure to establishconnections.

2.3.4. Sagereservesthe right to refuse serviceto Customersdue to insufficient or invalid charging
information.

2.3.5. Sagemay block calls that are madeto certain cities or central office exchanges,or usecertain
Authorization Codes as Sage, in its sole discretion, deems reasonablynecessaryto prevent
unlawfulor fraudulentuseof Service.
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2.3. Lunitations (cont'd)

2.3.6. Sage will use reasonable efforts to maintain only the facilities and equipment that it furnishes to
the Customer Sage may substitute, change, or rearrange any equipment or facility at any time and

from time to time, but shall not thereby alter the techmcal parameters of the service provided the

Customer. Sage shall have the right to make necessary repairs or changes in its facilities at any
time and will have the right to suspend or interrupt service temporarily for the purpose of making
the necessary repaus or changes in its system. When such suspension or mterruption of service
for any appreciable penod is necessary, Sage will give the Customers who may be affected
reasonable notice thereof as circumstances will pemut, and will prosecute the work with

reasonable diligence, and ifpracticable at time that will cause the least inconvenience. When Sage
is repairing or changing its facilities, it shall take appropriate precautions to avoid unnecessary

interruptions of Customer's service.

t.s L~ib%h f ~

2.4.1. Sage's liability for damages arising out of nustakes, omissions, interruptions, delays, errors, or
defects in the installation, provision, termination, maintenance, repair, or restoration occurring in
the course of furnishing service, channels, or other facilities, and not caused by the negligence of
the subscribers, commences upon activation of service. In no event does Sage's liability exceed
an amount equivalent to the proportionate charge to the Customer for the period of service during
which such mistakes, omissions, interrupnons, delays, errors or defects occur. For the purposes of
computing such amount, a month is considered to have thirty (30) days. Credit will be calculated
pursuant to Section 2.9 of this Tariff.

2.4.2. When the facihties of other carriers are used in establishing connections to points not reached by
Sage's facilities, Sage is not liable for any act or omission of the other carrier(s). The Customer
will indemnify and save harmless Sage from any third-party claims for such damages referred to
in Section 2.4.1.

2.4.3. Sage will not be responsible for consequential damages or lost profits suffered by a Customer as a
result of interrupted or unsatisfactory service. Sage wdl not be liable for claims or damages
resulting from or caused by: (i) t ustomer's fault, negligence or failure to perform Customer' s

responsibilities; (ii) clauns against Customer by another party; (iii) any act or omission of any
other party; or (iv) eqmpment or service furnished by a third party.

2.4.4. Sage does not guarantee or make any warranty with respect to any equipment provided by it or
leased on the Customer's behalf where such equipment is used in locations containing an
atmosphere which is explosive, prone to fire, dangerous or otherwise unsuitable for such
equipment. The Customer shall indemnify and hold Sage harmless from any and all loss. claims,
demands, suits or other actions, or any liabilities whatsoever, whether suffered, made, instituted or
asserted by the Customer or by any other party or persons, for any personal injury or death of any
person or persons, and for any loss, damage or destruction of any property, whether owned by the
Customer or others, caused or claimed to have been caused directly or indirectly by the
installanon, operation, failure to operate, maintenance, removal, presence, condition, location or
use of such equipment so used.
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SECTION2- RULES A}JD REGULATIONS

2.3. Limitations (cont’d)

2.3.6. Sagewill usereasonableefforts to maintainonly the facilities andequipmentthat it furnishesto
theCustomer Sagemay substitute,change,or rearrangeanyequipmentor facility at anytimeand
from time to time, but shall not therebyalterthe technicalparametersof theservice providedthe
Customer. Sageshall havethe right to makenecessaryrepairsor changesin its facilities at any
time andwill havethe right to suspendor interrupt servicetemporarilyfor thepurposeof making
the necessaryrepairsor changesin its system. When suchsuspensionor interruptionof service
for any appreciablepenod is necessary,Sage will give the Customerswho may be affected
reasonablenotice thereof as circumstanceswill permit, and will prosecutethe work with
reasonablediligence,andif practicableat time that will causethe leastinconvenience.WhenSage
is repairing or changingits facilities, it shall takeappropriaieprecautionsto avoid unnecessary
interruptionsof Customer’sservice.

2.4 Liabilities of Sage

2.4.1. Sage’sliability for damagesarising out of mistakes,omissions,interruptions,delays, errors,or
defects in the installation,provision, termination,maintenance,repair,or restorationoccurring in
the courseof furnishing service,channels,or other facilities, andnotcausedby the negligenceof
the subscribers,commencesupon activationof service. In no event doesSage’sliability exceed
an amountequivalentto theproportionatechargeto the Customerfor theperiodof serviceduring
which suchmistakes,omissions,interruptions,delays,errorsordefectsoccur. Forthepurposesof
computingsuchamount,a monthis consideredto havethirty (30)days. Credit will be calculated
pursuantto Section2.9of thisTariff

2.4.2. Whenthe facilities of othercarriersare usedin establishingconnectionsto pointsnot reachedby
Sage’sfacilities,Sageis not liable for any act or omissionof theothercarrier(s). The Customer
will indemnifyandsaveharmlessSagefrom any third-partyclaims for suchdamagesreferredto
in Section2.4.1.

2.4.3. Sagewill notberesponsiblefor consequentialdamagesor lost profits sufferedby a Customerasa
result of interruptedor unsatisfactoryservice. Sagewill not be liable for claims or damages
resulting from or causedby: (i) Customer’sfault, negligenceor failure to perform Customer’s
responsibilities;(ii) claims againstCustomerby anotherparty; (iii) any act or omission of any
otherparty; or (iv) equipmentor servicefurnishedby a third party.

2.4.4. Sagedoesnot guaranteeor makeany warrantywith respectto any equipmentprovidedby it or
leasedon the Customer’s behalfwhere such equipment is used in locations containing an
atmospherewhich is explosive, prone to fire, dangerousor otherwiseunsuitable for such
equipment. TheCustomershall indemnilS’ andholdSageharmlessfrom anyandall loss, claims,
demands,suits or otheractions,orany liabilities whatsoever,whethersuffered,made,institutedor
assertedby theCustomeror by anyotherpartyor persons,for anypersonalinjury or deathof any
personor persons,andfor any loss,damageor destructionof anyproperty,whetherowned by the
Customeror others, caused or claimed to have been causeddirectly or indirectly by the
installation,operation,failure to operate,maintenance,removal,presence,condition, location or
useof suchequipmentsoused.
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2.4. L~t»l f S i 'd)

2.4.5. Sage is not liable for any defacement of, or damage to. the premises of a Customer resulting trom

the furnishing of services or the attachment of equipment, instruments, apparatus, and associated
wiring furmshed by Sage on such Customer's premises or by the installation or removal thereof,
when such defacement or damage is not the result of Sage negligence. No agents or employees of
other participating camers shall be deemed to be agents or employees of Sage without mitten
authorization The Customer will indemnify and save harmless Sage from any claims of the

owner of the Customer's premises or other third party claims for such damages.

2.4.6. Sage and Customer shall be excused from performance under this Tariff and under the apphcation
for service for any period, and to the extent that the party is prevented ffom performing any
service pursuant hereto, in whole or in part, as a result of delays caused by the other party or an

Act of God, governmental agency, war, civil disturbance, court order, lockouts or work stoppages
or other labor difficulties, third party nonperformance (including the t'ailure of performance for
reasons beyond the control of common carriers, mterexchange carriers, local exchange earners,
suppliers and subcontractors), or other cause beyond its reasonable control, including failures or
fluctuations in electrical equipment, and such nonperformance shall not be deemed a violation of
this Tariff or of the application for service or grounds for termination of service. Both parties
retain afl nghts of recourse against any third parties for any failures that may create a force
majeure condition for the other party.

2.4.7. Sage is not liable for any damages, including toll usage charges, the Customer may mcur as a

result of the unauthorized use of its telephone facilities. Tins unauthorized use of the Customer' s

facilities includes, but is not limited to, the placement of calls ffom the Customer's premises, and

the placement of calls through Customer-provided equipment that are transmitted or carried on the

Sage network.

2.4.8. Where there is a connection via Customer-provided terminal equipment or Customer-provided
communications systems, the point of demarcation shall be defined as the Sage facdity that

provides interconnection. Sage shall not be held liable for Customer-provided access media or
equipment. Any maintenance service or equipment arrangements shall be addressed on an
individual case basis.

2.4.9. Sage will not be responsible if any changes in its service cause hardware or software not provided

by Sage to become obsolete, require modification or alternation, or otherwise affect the
performance of such hardware or soflware.

2.4.10. The Company shaH use reasonable efforts to make services available by the estimated service
date. The Company shall not be liable for any damages whatsoever resulting from delays in
meeting the estimated service date due to delays resulting from normal installation procedures.
Such delays shall include, but not be limited to delays in obtaining necessary regulatory approvals
for construction, delays in obtaining right-of-way approvals, delays in actual construction work
being done by our vendor(s), and any delays due to any LEC where the Company is relymg solely
upon such LEC to meet such estimated due date which is beyond the Company's control.
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2.4. Liabilities of Sage(cont’d)

2.4.5. Sageis not liable for anydefacementof, or damageto. the premisesof a Customerresulting from
the furnishing of servicesor the attachmentof equipment,instruments,apparatus,andassociated
wiring furnishedby Sageon suchCustomer’spremisesor by the installation or removalthereof,
whensuchdefacementor damageis nottheresultof Sagenegligence.No agentsor employeesof
other participatingcamersshall be deemedto be agentsor employeesof Sagewithout wiitten
authorization The Customerwill indemnify and saveharmlessSage from any claims of the
owneroftheCustomer’spremisesor otherthird partyclaims for suchdamages.

2.4.6. SageandCustomershallbeexcusedfromperformanceunderthis Tariff andundertheapplication
for service for any period, and to the extent that the party is preventedfrom performing any
servicepursuanthereto, in whole or inpart, as a result of delayscausedby the otherpartyor an
Act of God, governmentalagency,war,civil disturbance,court order, lockoutsor work stoppages
or other labor difficulties, third party nonperformance(including the failure of performancefor
reasonsbeyondthe control of common carriers,mterexchangecarriers, local exchangecarriers,
suppliersandsubcontractors),or other causebeyondits reasonablecontrol, including failuresor
fluctuations in electricalequipment,andsuchnonperformanceshall not be deemeda violation of
this Tariff or of theapplication for service or groundsfor termination of service. Both parties
retain all nghtsof recourseagainstany third parties for any failures that may create a force
majeureconditionfor theotherparty.

2.4.7. Sageis not liable for any damages,including toll usagecharges,the Customermay incur as a
resultof the unauthorizeduse of its telephonefacilities. This unauthorizeduseof the Customer’s
facilities includes,but is not limited to, theplacementof calls from the Customer’spremises,and
theplacementof callsthroughCustomer-providedequipmentthat are transmittedor carriedon the
Sagenetworlc

2.4.8. Where there is a connectionvia Customer-providedterminal equipmentor Customer-provided
communicationssystems,the point of demarcationshall be definedas the Sage facility that
provides interconnection. Sageshall not be held liable for Customer-providedaccessmediaor
equipment. Any maintenanceservice or equipmentarrangementsshall be addressedon an
individual casebasis.

2.4.9. Sagewill notbe responsibleif any changesin its servicecausehardwareorsoftwarenotprovided
by Sage to become obsolete, require modification or alternation, or otherwise affect the
performanceof suchhardwareor software.

2.4.10. The Conpanyshall use reasonableefforts to make servicesavailable by the estimatedservice
date. The Companyshall not be liable for any damageswhatsoeverresulting from delaysin
meetingthe estimatedservicedate due to delays resulting from normal installation procedures.
Suchdelaysshallinclude,butnotbe limited to delaysin obtainingnecessaryregulatoryapprovals
for construction,delays in obtainingright-of-way approvals,delays in actual constructionwork
beingdoneby our vendor(s),andany delaysdue to anyLEC wherethe Companyis relying solely
uponsuchLEC to meetsuchestimatedduedatewhich is beyondthe Company’scontrol.
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2.4.11. With respect to the services, materials and equipment provided hereunder, Sage makes no

pronuses, agreements, understandings, representanons or warranties, expressed or imphed, and

hereby expressly disclaims all warranties, expressed or implied, not stated in tlus Tariff, and in

particular disclaims all warranties of merchantability and fitness for a particular purpose.

2.4.12. For errors or omissions in listings in alphabetical telephone directories and mformation records
furnished without additional charge, the Company shall have no liability.

Subject to the provision of Section 2.4 of this Tariff, the Company shall allow, for errors or

omissions in alphabetical telephone directories (excluding the use ofbold face type), or in

information records, an amount within the following limits:

1. For listings in alphabetical telephone directories furnished at additional charge, as set forth
herein, an amount not in excess of the charge for that listing during the effective life of the

directory in which the error or omission occurred.

2. For listings in the information records furnished at additional charge, as set forth herein, an
amount not m excess of the charge for the listing during the period of omission or error

2.5 Res nsibilities of the Customer

2.5, 1. The Customer must initiate a service order pursuant to Section 2.6 of this Tariff.

2.5.2. The Customer may not, nor may the Customer permit others to, rearrange, disconnect, remove,
attempt to repair, or otherwise interfere with any of the facilities or equipment installed by Sage,
except upon the written consent of Sage. The equipment Sage provides or installs at the Customer
premises for use in connection with the service Sage offers shall not be used for any purpose other
than for which it was provided.

2.5.3. The Customer shall ensure that the equipment and/or system is properly interfaced with Sage's
facihties or service. If the Federal Communicauons Commission or some other appropriate
certifying body certifies terminal equipment as being technically acceptable for direct electrical
connection with mterstate communications service, Sage will permit such equipment to be
connected with its channels without the use ofprotective mterface devices.

2.5.4. The Customer shall be responsible for securing its telephone equipment against being used to
place fraudulent calls using Sage's service. The Customer shall be responsible for payment of all
applicable charges for services provided by Sage and charged to the Customer's accounts, even
where those calls are originated by f'raudulent means either I'rom Customer's premises or from
remote locations.

2.5.5. Sage shall be indemnified and held harmless by the Customer against claims of liable, slander, or
the infringement of copyright, or for the unauthorized use of any trademark, trade name, or service
mark, arising from the material transmitted over Sage's service, against claims for int'ringement of
patents arising from, combining with, or using m connection with, service, Sage's apparatus and
systems of the Customer; against all other claims arising out of any act or omission of the member
in connection with Sage's service. The Customer shall be liable for:
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SECTION2- RULESAND REGULATIONS
2.4. Liabilities of Sags(cont’d)

2.4.11. With respect to the services, materials and equipment provided hereunder,Sage makes no
promises,agreements,understandings,representationsor warranties,expressedor implied, and
herebyexpresslydisclaimsall warranties,expressedor implied, not statedin this Tariff, and in
particulardisclaimsall warrantiesof merchantabilityandfitness for a particularpurpose.

2.4.12. Forerrorsor omissionsin listings in alphabeticaltelephonedirectoriesandinformation records
furnishedwithoutadditionalcharge,theCompanyshallhaveno liability.

Subjectto theprovisionof Section2.4of thisTariff; theCompanyshall allow, for errorsor
omissionsinalphabeticaltelephonedirectories(excludingtheuseofboldfacetype),or in
informationrecords,an amountwithin thefollowing limits:

- Forlistings inalphabeticaltelephonedirectoriesfurnishedat additionalcharge,as setforth
herein,anamountnot in excessof thechargefor that listing during theeffectivelife of the
directoryin whichtheerroror omissionoccurred.

2. Forlistings in the informationrecordsfurnishedat additionalcharge,assetforth herein,an
amountnot inexcessofthechargefor the listing during theperiodof omissionor error

2.5 Responsibilitiesof the Customer

2.5,1. TheCustomermustinitiatea serviceorderpursuantto Section2.6 of this Tariff.

2.5.2. The Customermay not, nor may the Customerpermit others to, rearrange,disconnect,remove,
attemptto repair,or otherwiseinterferewith any of thefacilities or equipmentinstalledby Sage,
exceptuponthewritten consentof Sage. The equipmentSageprovidesor installs at the Customer
premisesfor use in connectionwith theserviceSageoffers shallnot beusedfor anypurposeother
thanfor which it wasprovided.

2.5.3. The Customershall ensurethat theequipmentand/orsystemis properlyinterfacedwith Sage’s
facilities or service. If the FederalCommunicationsCommissionor some other appropriate
certifying body certifies terminal equipmentas being technicallyacceptablefor direct electrical
connectionwith mterstatecommunicationsservice, Sage will permit such equipment to be
connectedwith its channelswithout theuseofprotectivemterfacedevices.

2.5.4. The Customershall be responsiblefor securingits telephoneequipmentagainstbeing used to
placefraudulentcallsusingSage’sservice. TheCustomershall be responsibleforpaymentof all
applicablechargesfor servicesprovidedby Sageandchargedto the Customer’saccounts,even
wherethose calls are originatedby fraudulentmeanseither from Customer’spremisesor from
remotelocations.

2.5.5. Sageshallbe indemnifiedandheldharmlessby theCustomeragainstclaims of liable, slander,or
the infringementof copyright,or for theunauthorizeduseof anytrademark,tradename,or service
mark, arising fromthematerialtransmittedoverSage’sservice,againstclaims for infringementof
patentsarising from, combiningwith, or using in connectionwith, service,Sage’sapparatusand
systemsof the Customer;againstall otherclaims arisingoutof anyactor omissionof theneither
in connectionwith Sage’sservice. TheCustomershallbeliable for:
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2.5. Res onsibilities of the Customer (cont'd)

2.5.5.A. Loss due to theft, tire. flood, or other destruction of Sage's equipment or facilities on
Customer's premises.

2.5.53k Reimbursing Sage for damages to facilities or equipment caused by the negligence or
willful acts of the Customer's officers, employees, agents or contractors.

2.5.5.C. Charges incurred with interconnect or local operating companies for service or
service calls made to the Customer's premises or on the Customer's leased or owned
telephonic equipment unless Sage specifically authorizes said visit or repairs in
advance of the occurrence and Sage agrees in advance to accept the liability for said
repairs or visit.

2.5.5.D. Payment for all Sage service charges incurred through usage or direct acnon on the
part of the Customer.

2.5.6. The Customer may be required to verify in wnting that it is duly authorized to order service at all
locations designated by the Customer for service, and assumes financial responsibdity for all
locations designated by the Customer to receive Sage's services. If the verification (i.e., a letter of
authonzation) cannot be produced within five (5) calendar days of the request, the pre-subscription
of the Customer's locations are considered unauthorized.

2.5.7. The Customer shall not use the Sage name, logo or trademark in any promotional materials,
contracts, Tariffs, service bills, etc., without expressed written authorization from Sage. The
Customer shall not use the Sage name, logo or trademark in any pre-sale activities. The Customer
is prohibited from using Sage's name or trademark on any of the Customer's products or services.

2.5.8. Customer may not assign or transfer any of its rights or services ordered without the prior written
consent of Sage. Sage may assign any service orders to its parent company or any affiliate. Sage
will notify Customers of any such assignment.

2.6 A lication for Service

Applicants wishing to obtain service must initiate a service order which may include the
Customer's authorization for Sage to instruct other carriers and vendors and the appropriate LEC
to provide certain services on the Customer's behalf. Sage will obtain the proper authorization
I'rom the Customer where necessary, pursuant to Commission regulations. Applications for initial
or additional service made verbally or in writing become a contract upon the establishment of the
service or facility.
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SECTION2- RULES AND REGULATIONS

2.5. Responsibilitiesof the Customer(cont’d)

2.5.5.A. Lossdueto theft, fire, flood, or otherdestructionof Sage’sequipmentor facilities on
Customer’spremises.

2.5.5.B. ReimbursingSagefor damagesto facilities or equipmentcausedby the negligenceor
willful actsof theCustomer’sofficers, employees,agentsor contractors.

2.5.5.C. Charges incurred with interconnect or local operatingcompaniesfor service or
servicecalls madeto the Customer’spremisesor ontheCustomer’sleasedor owned
telephonic equipmentunless Sagespecifically authorizes said visit or repairs in
advanceof the occurrenceandSageagreesin advanceto acceptthe liability for said
repairsor visit.

2.5.5.D. Paymentfor all Sageservicechargesincurredthroughusageor direct actionon the
partof theCustomer.

2.5.6. The Customermaybe requiredto verify in writing that it is dulyauthorizedto order serviceat all
locations designatedby the Customerfor service, and assumesfmancmal responsibility for all
locationsdesignatedby theCustomerto receiveSage’sservices.If the verification(i.e., a letter of
authonzation)cannotbeproducedwithin five (5) calendardaysof therequest,thepre-subscription
of the Customer’slocationsareconsideredunauthorized.

2.5.7. The Customershall not use the Sage name, logo or trademarkin any promotionalmaterials,
contracts,Tariffs, servicebills, etc., without expressedwritten authorizationfrom Sage. The
CustomershallnotusetheSagename,logo or trademarkinanypre-saleactivities. The Customer
isprohibitedfrom usingSage’snameor trademarkon anyof theCustomer’sproductsor services.

2.5.8. Customermaynotassignor transferanyof its rights or servicesorderedwithout theprior written
consentof Sage. Sagemay assignanyserviceordersto its parentcompanyor anyaffiliate. Sage
will notify Customersof anysuchassignment.

2.6 Application for Service

2.6.1. Applicants wishing to obtain service must initiate a service order which may include the
Customer’sauthorizationfor Sageto instruct othercarriersandvendorsandthe appropriateLEC
to providecertainserviceson theCustomer’sbehalf. Sagewill obtain the properauthorization
fromthe Customerwherenecessary,pursuantto Commissionregulations.Applications for initial
or additionalservicemadeverbally or in writing becomea contractuponthe establishmentof the
serviceor facility.

Issued: ,2007 Effective: ___________, 2007

Issuedby: RobertW. McCausland
Vice PresidentandSecretary

SageTelecom,Inc.
805 CentralExpresswaySouth,Suite100

Allen, TX 75013-2789



Sage Telecom, Inc.

SECTION 2 —RULES AND RliGULATIONS

South Carolina Tanff No. 2
Onginal Page No. 14

2.6. Applicanon for Service (cont'd)

2.6.2. An Apphcation for Service may be changed by Customer upon written notice to Sage, sub)ect to
acceptance and confirmation by Sage, provided that a charge shall apply to any change when the

request is received by Sage after notification by Sage of the acceptance and confirmation. Such
charge shall be the sum of the charges and costs for access facilities and other services and
features and the lesser of (i) the monthly recurnng rate for each service component that has been
canceled as a result of the change times the appropriate minimum service period, plus the

apphcable installation or non-recuning charges, and (ii) the costs incurred by Sage in

accommodating each change, less net salvage. The costs incurred by Sage will include the direct
and indirect cost of facilities specifically provided or used, the costs of installation, including

design preparation, engineering, supply expense, labor and supervision, general and
administrative. and any other costs resulnng I'rom the preparation, installation and removal effort.

2.6.3. Where the Customer or applicant cancels an Application for Service prior to the start of
installation of service, prior to the lease of network elements, or prior to the start of special
construction, no charge applies. Where installation of service has been started prior to the
cancellation, a cancellation charge equal to the costs incurred by Sage shall apply, but in no case
shall such charge exceed the charge for the muumum period of the service ordered, plus applicable
installation charges, if any, plus costs associated with Special Construction, if any. The costs
incurred by Sage will include the direct and indirect costs of facilities specifically leased, provided
or used; the cost of installation, including design preparation, engineering, permits, supply
expense, labor and supervision, general and administrative, and any other costs resulting from the
preparation, installation and removal effort.

2.7. Establishin Credit De osits and Advance Pa ments

2.7.1. Credit Requirement

2.7.1.A. Sage may require an applicant for service to satisfactorily establish credit, pursuant

to applicable P.S.C. of South Carolina rules and regulations, but such establishment
of credit shall not relieve the end-user from complying with Sage's policy regarding
the prompt payment of bills.

2.7.1.B. For the purposes of this rule, "applicant" is to be defined as a person who applies for
service for the first time or reapplies at a new or existing locahon after a previous
discontinuance of service; "customer" is defined as someone who is currently
receiving service.

2.7.2. Reestablishment of Credit

Any applicant who previously has been an end-user of Sage and whose service has been
discontinued for nonpayment of bills shall be required, before service is rendered, to pay all
amounts due Sage.

2.7.3. Deposits and Interest

Deposits shall be required and interest paid pursuant to applicable State and Federal laws.
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SECTION2- RULESAND REGULATIONS

2.6. Application for Service(cont’d)

2.6.2. An Application for Servicemay bechangedby Customerupon written notice to Sage,subjectto
acceptanceandconfirmationby Sage,providedthat a chargeshall apply to any changewhenthe
requestis receivedby Sageafter notificationby Sageof the acceptanceandconfirmation. Such
charge shall be the sum of the chargesand costs for accessfacilities and other servicesand
featuresandthe lesserof (i) the monthlyrecurringratefor eachservicecomponentthat hasbeen
canceledas a result of the change times the appropriateminimum service period, plus the
applicable installation or non-recurring charges, and (ii) the costs incurred by Sage in
accommodatingeachchange,less netsalvage. Thecostsincurredby Sagewill include the direct
and indirect cost of facilities specifically provided or used,the costs of installation, including
design preparation, engineering, supply expense, labor and supervision, general and
administrative,andanyothercostsresultingfromthepreparation,installationandremovaleffort.

2.6.3. Where the Customeror applicant cancelsan Application for Service prior to the start of
installation of service,prior to the leaseof network elements,or prior to the start of special
construction,no charge applies. Where installation of service has been startedprior to the
cancellation,a cancellationchargeequalto the costsincurredby Sageshall apply,but in no case
shallsuchchargeexceedthe chargefor theminimumperiodofthe serviceordered,plus applicable
installation charges,if any, plus costs associatedwith Special Construction,if any. The costs
incurredby Sagewill includethe directandindirectcostsof facilities specificallyleased,provided
or used; the cost of installation, including design preparation,engineering,permits, supply
expense.labor andsupervision,generalandadministrative,andany othercostsresultingfrom the
preparation,installationandremovaleffort.

2.7. EstablishingCredit.DepositsandAdvancePayments

2.7.1. Credit Requirement

2.7.1.A. Sagemayrequirean applicantfor serviceto satisfactorilyestablishcredit, pursuant
to applicableP.S.C.of SouthCarolinarulesandregulations,but suchestablishment
of credit shallnotrelieve theend-userfrom complyingwith Sage’spolicy regarding
thepromptpaymentofbills.

2.7.1-B. Forthe purposesofthis rule, “applicant” is to bedefmedasa personwho appliesfor
service for the first time or reappliesat a new or existing location after a previous
discontinuanceof service; “customer” is defined as someonewho is currently
receivingservice.

2.7.2. Reestablishmentof Credit

Army applicant who previously has been an end-userof Sage and whose service has been
discontinuedfor nonpaymentof bills shall be requited,before service is rendered,to pay all

amountsdueSage.

2.7.3. DepositsandInterest

Depositsshallberequiredandinterestpaidpursuantto applicableStateandFederallaws.
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SECTION 2 - RULES AND REGULATIONS

7 8 Billin and Pa ment Procedures

2.8.1. A. Sage shall render a bill during each billing period to every customer. The billing period shall

be monthly.

B. At a minimum, each residential customer bill rendered by the Company shall clearly state all

of the following information:

1. the beginning and ending dates of the billing period
2. the due date
3. any previous balance
4. the telephone number for which the bill is rendered
5, the amount for basic local exchange service and regulated toll service
6. an itemization of all taxes due
7. the total amount due
8. the statement that rate schedules for basic local exchange service are available and will be

mailed by the Company upon request at no cost to the customer
9. the address and telephone number of the Company, designating where the customer may

initiate an inquiry or informal complamt regarding the bill as rendered or the service
provided

C. Not later than 15 days after the completion of an order for new service, Sage provides each
residential customer an insert or other written notice that contains an itemized account of the

charges for the equipment and service for which the customer has contracted.

D. A residential customer in good standing shall have the right, within one billing period of
receiving a bill for new services or changed services, to cancel, reduce, or modify a service or
a portion of a service without further service charge.

2.8.1. The Customer is responsible for the payment of all charges for facilities and services furnished by
Sage to the Customer and to all Users authonzed by the Customer, regardless of whether those
services are used by the Customer itself or are resold to or shared with other persons.

2.8.2. For billing of monthly charges, service is considered to be established upon the day in which Sage
notifies the Customer of installation and testing of the Customer's services or the day on which the
Customer first utilizes the services, whichever comes first.

2.8.3. Except where otherwise specified, usage charges will be billed monthly in arrears. Customer will
be billed for all usage accrued beginning immediately upon access to the service. Customers will

be bdled for usage occurring during their specific 30-day billing cycle, which for purposes of
computing charges shall be considered a month. The rates charged to a Customer will be the rates
in effect on the first day of the Customer's billing cycle, except that changes to taxes, government
fees, and reimbursement-type surcharges may take place at any tune concurrent with the
effecnveness of such taxes, government fees and reimbursements.
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SECTION2- RULESAND REGULATIONS

2.8. Billine andPaymentProcedures

2.8.1. A. Sageshall rendera bill duringeachbilling periodto everycustomer. Thebilling periodshall

bemonthly.

B. At a minimum, eachresidentialcustomerbill renderedby theCompanyshallclearly stateall
of thefollowing information:

I. thebeginningandendingdatesof thebilling period
2. the duedate
3. anypreviousbalance
4. the telephonenumberfor which thebill is rendered
5. the amountfor basiclocal exchangeserviceandregulatedtoll service
6. anitemizationof all taxesdue
7. the totalamountdue
8. the statementthat rateschedulesfor basiclocal exchangeserviceare availableandwill be

mailedby theCompanyuponrequestatno costto thecustomer
9. the addressandtelephonenumberof the Company,designatingwherethe customermay

initiate an inquiry or informal complamtregardingthe bill as renderedor the service
provided

C. Not later than 15 days after the completionof an order for new service,Sageprovideseach
residentialcustomeraninsertor otherwrittennotice that containsanitemizedaccountof the
chargesfor theequipmentandservicefor which the customerhascontracted.

D. A residential customerin good standingshall have the right, within onebilling period of
receivinga bill for newservicesor changedservices,to cancel,reduce,or modify a serviceor
a portionofa servicewithout furtherservicecharge.

2.8.1. The Customeris responsiblefor thepaymentof all chargesfor facilities andservicesfurnishedby
Sageto the Customerand to all Usersauthorizedby theCustomer,regardlessof whetherthose
servicesareusedby the Customeritselfor areresoldto or sharedwith otherpersons.

2.8.2. Forbilling ofmonthlycharges,serviceis consideredto beestablishedupontheday in which Sage
notifies theCustomerof installationandtestingof the Customer’sservicesor thedayonwhich the
Customerfirst utilizestheservices,whichevercomesfirst.

2.8.3. Exceptwhereotherwmsespecified,usagechargeswill bebilled monthly in arrears. Customerwill
be billed for all usageaccruedbeginninginunediatelyupon accessto the service. Customerswill
be bmlled for usageoccurringduring their specific 30-day billing cycle, which for purposesof
computingchargesshallbe consideredamonth. Therateschargedto a Customerwill be the rates
in effecton the first dayof the Customer’sbilling cycle, exceptthat changesto taxes,government
fees, and reimbursement-typesurchargesmay take place at any time concurrent with the
effectivenessof suchtaxes,governmentfeesandreimbursements.
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2.8. Billin and Pa ment Procedures Cont'd

2.8.4. Monthly charges for all access service components, provided hereunder, are billed in advance of
service and reflect the rates in effect as of the date of the invoice. A Customer's first invoice may

contain charges from previous periods for service provided from the date of installation through

the current invoice period.

2.8.5. Bills are due and payable as specified on the bill. Bills may be paid by mail, by telephone, online
or in person at the business office of Sage or an agency authorized to receive such payment. All

charges for service are payable only m Uruted States currency. Payment may be made by check,
money order, cashier's check, or certain major credit cards. Customer payments are considered

prompt when received by Sage or its agent by the due date on the bill. Amounts not paid within

fifteen (15) days after the mail date of invoice will be considered past due. In the event that a

postmark on a customer's payment received after the due date is not discernible, a three-day
mailing period will be presumed. If the last calendar day for remittance falls on a Sunday, legal

holiday, or other day when the offices of Sage are not open to the general public, the final payment
date shall be extended through the next business day. If Sage becomes concerned at any time

about the ability of a Customer to pay its bills, Sage may require that the Customer pay its bills

and make such payments in cash or the equivalent of cash.

2.8.6. Any disputed charge may be brought to Sage's attention by verbal or written noufication. In the
case of a billing dispute between the Customer and Sage that cannot be settled to their mutual

satisfaction, the undisputed portion and subsequent bills must be paid on a timely basis, or the
service may be subject to disconnection. The Customer may request an m-depth investigation into
the disputed amount and a review by a Sage manager. During the period that the disputed amount

is under investigation, Sage shall not pursue any collection procedures or assess late fees with

regard to the disputed amount. The Customer shall be required to pay the undisputed part of the
bill, and if not paid, Sage may discontinue service. In the event the dispute is not resolved, Sage
shall inform the customer that the customer has the option to pursue the matter with the Public
Service Commission of South Carolina.

2.8.7. The Customer is responsible to pay Sage for all toll calls or other third party charges resulting
fiom the origination of calls to points outside the local exchange and for charges or calls billed to
the Customer's number.

2.8.8. Return check charges may be applied in an amount not to exceed that allowed pursuant to S.C.
Code Section 34-11-70.

2.8.9. If service is suspended/disconnected by Sage in accordance with the provisions of the Tariff and
later restored, restoration of service will be subject to all applicable installation charges if service
was disconnected, or a reconnect fee if service was suspended.
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SECTION2- RULESAND REGULATIONS

2.8. Billing andPaymentProcedures(Cout’d)

2.8.4. Monthly chargesfor all accessservicecomponents,providedhereunder,arebilled in advanceof
serviceand reflecttheratesin effectas of the dateof the invoice. A Customer’sfirst invoicemay
containchargesfrom previousperiods for serviceprovided from the dateof mnstallationthrough
thecurrentinvoiceperiod.

2.8.5. Bills aredueandpayableasspecifiedon thebill. Bills maybepaidby mail, by telephone,online
or in personat the businessoffice of Sageor an agencyauthorizedto receivesuchpayment. All
chargesfor servicearepayableonly in UmtedStatescurrency. Paymentmay be madeby check,
moneyorder,cashier’scheck,or certainmajor creditcards. Customerpaymentsare considered
promptwhenreceivedby Sageor its agentby the due dateon the bill. Amounts notpaidwithin
fifteen (15) daysafter the mail dateof invoice will be consideredpastdue. In the eventthat a
postmarkon a customer’spayment receivedafter the duedate is not discernible,a three-day
mailing periodwill bepresumed.If the last calendarday for remittancefalls on a Sunday,legal
holiday, or otherclay whentheofficesof Sageare not opento thegeneralpublic, the final payment
date shall be extendedthrough the next businessthy. If Sagebecomesconcernedat any time
aboutthe ability of a Customerto pay its bills, Sagemayrequire that the Customerpay its bills
andmakesuchpaymentsin cashor the equivalentof cash.

2.8.6. Any disputedchargemaybe broughtto Sage’sattentionby verbalor written notification. In the
caseof a billing disputebetweenthe CustomerandSage that cannotbe settled to their mutual
satisfaction,the undisputedportion andsubsequentbills must be paid on a timely basis,or the
servicemaybesubjectto disconnection.TheCustomermayrequestanmn-depthinvestigationinto
thedisputedamountanda revmewby a Sagemanager.During theperiodthat thedisputedamount
is under investigation,Sageshall not pursueany collectionproceduresor assesslate fees with
regardto thedisputedamount. The Customershall berequiredtopaytheundisputedpart of the
bill, and if notpaid, Sagemaydiscontinueservice. In the eventthe disputeis not resolved,Sage
shall inform thecustomerthat the customerhas the option to pursuethe matterwith the Public
ServiceCommissionof SouthCarolina.

2.8.7. The Customeris responsibleto pay Sage for all toll calls or other third party chargesresulting
from the originationof calls to pointsoutsidethelocal exchangeand for chargesor callsbilled to
the Customer’snumber.

2.8.8. Returncheckchargesmay be appliedin an amountnot to exceedthat allowedpursuantto S.C.
CodeSection34-11-70.

2.8.9. If service is suspended/disconnectedby Sagein accordancewith theprovisionsof theTariff and
laterrestored,restorationof servicewill be subjectto all applicableinstallationchargesif service
wasdmsconnected,or a reconnectfee if servicewassuspended.
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SECTION 2 —RULES AND REGULATIONS

2.8. Billin and Pa ment Procedures Cont'd

2.8.10. When a customer is unable to pay a charge in full when due, Sage shall permit the customer to
enter into an initial customer-accommodation agreement under which the charge may be paid as
mutually agreed by both Sage and the customer. A copy of the customer-accommodation

agreement shall be delivered or mailed to the customer upon request by the customer. Customer-

accommodation agreements are only set up at the request of the customer. Customer-

accommodation agreements are mtended to function as a short-term soluuon and will be reviewed
and approved on an individual case basis. The failure of a customer to meet all terms agreed upon
within a customer-accommodation agreement shall result in service suspension or disconnection
pursuant to Commission rules.

2.9. Interru tion of Service

2.9.1. Credit allowance for the interruption of service that is not due to Sage's testing or adjusting,
negligence of the Customer or to the failure of channels or equipment provided by the Customer,
are subject to the general liability provisions set forth herein. It shall be the obligation of the
Customer to notify Sage immediately of any interruption in service for which a credit allowance is
desired. Before giving such notice, the Customer or end-user shall ascertain that the trouble is not
bemg caused by any action or omission by the Customer within his or her control, or is not in

wiring or equipment, if any, furnished by the Customer and connected to Sage's facilities.

An adjustment or refund shall be made:

1. Automatically, if the service interruption lasts for more than forty-eight (48) hours after being
reported to the company and the adjustment or refund exceeds $1.00 in amount; and

2. Upon subscriber oral or written request, if the service interruption lasts twenty-four (24) to
forty-eight (48) hours after being reported to the company and the adjustment or refund exceeds
$1.00 in amount.

If such mistake, omission, interruption, delay, error, or defect in transmission, or failure
or defect in facilities occurs and results in a customer remaining out of service for more
than 24 hours, then the appropriate credit shall be the prorated amount of the customer' s
monthly service rate.
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SECTION2- RULESAND REGULATIONS

2.8. Billing andPaymentProcedures(Cont’d)

2.8.10. Whena customeris unable to pay a chargein 11111 whendue, Sage shallpermit the customerto
enterinto an initial customer-accommodationagreementunderwhich the chargemaybe paid as
mutually agreedby both Sage and the customer. A copy of the customer-accommodation
agreementshallbe deliveredor mailedto thecustomeruponrequestby thecustomer. Customer-
accommodationagreementsare only set up at the request of the customer. Customer-
accommodationagreementsareintendedto functionasa short-termsolutmonandwill berevmewed
andapprovedon an individual casebasis. The failure of a customerto meetall termsagreedupon
within a customer-accommodationagreementshall result in servicesuspensionor disconnection
pursuantto Commissionrules.

2.9. Interruptionof Service

2.9.1. Credit allowance for the interruption of service that is not due to Sage’s testingor adjusting,
negligenceof theCustomeror tothe failure of channelsor equipmentprovidedby theCustomer,
are subjectto the generalliability provisionsset forth herein. It shall be the obligation of the
Customerto notify Sageimmediatelyof anyinterruptionin servicefor which a creditallowanceis
desired. Before giving suchnotice,theCustomeror end-usershallascertainthat the troubleis not
bemgcausedby any actionor omissionby the Customerwithin his or her control, or is not in
wiring or equipment,if any, furnishedby the Customerandconnectedto Sage’sfacilities.

An adjustmentor refund shallbemade:

1. Automatically, if theserviceinterruptionlastsformorethanforty-eight (48)hoursafterbeing
reportedto the companyandthe adjustmentor refund exceeds$1.00in amount;and

2. Upon subscriberoralor writtenrequest,if theserviceinterruptionlaststwenty-four(24) to
forty-eight(48)hoursafterbeingreportedto thecompanyandtheadjustmentor refundexceeds
$1.00in amount.

If such mistake,omission,interruption,delay, error,or defectin transmission,or failure
or defectin facilities occursandresults in a customerremainingout of service for more
than24 hours,then theappropriatecredit shallbe the proratedamountof the customer’s
monthlyservicerate.

Issued: , 2007 Effective: ___________, 2007

Issuedby: RobertW. McCausland
Vice PresidentandSecretary

SageTelecom,Inc.
805 CentralExpresswaySouth,Suite100

Allen. TX 75013-2789



Sage Telecom, Inc. South Carolina Tariff No. 2
Original Page No. 18

SECTION 2 —RULES AND REGULATIONS

2.9. Interru tion of Service Cont'd

2.9.2. If written notice of a dispute as to charges is not received by the Company within 180 days of the
date a bill is issued, such charges shall be deemed to be correct and binding on the Customer.

2.10. Restoration of Service

The use and restoration of service shall be in accordance with the priority system specified in part 64,
Subpart D of the Rules and Regulanons of the Federal Communications Commission.

2.11. Disconnection of Service b Customer

2.11.1. By giving notice, Customer may disconnect service at any time following its minimum service
requirement(s).

2.11.2. Except as otherwise specified in this Tariff, the Customer will be responsible for all charges until
the disconnect is effected. The Customer remains liable for all usage-based fees so long as usage
is generated. For non-usage-sensitive charges, the Customer will be liable for the entire monthly
recurring charge during the month Customer's service terminates. If the Customer disconnects
service prior to the end of a tenn plan. the termination liabilities associated with the term plan will
apply. In instances where Special Construction was performed to establish the service, Special
Construction charges may apply.
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SECTION2- RULESAND REGULATIONS

2.9. Interruptionof Sen’ice(Cont’d)

2.9.2. If writtennoticeof a disputeas to chargesis notreceivedby the Companywithin 180daysof the
datea bill is issued,suchchargesshallbedeemedto becorrectandbindingon theCustomer.

2.10. Restorationof Service

The use and restorationof service shall be in accordancewith the priority systemspecified in part 64,
SubpartD of theRulesandRegulatmonsof the FederalCommunicationsCommission.

2.11. Disconnectionof Serviceby Customer

2.11.1. By giving notice, Customermay disconnectservice at any time following its minimum service
requirement(s).

2.11.2. Exceptasotherwisespecifiedin this Tariff; theCustomerwill be responsiblefor all chargesuntil
the disconnectms effected. The Customerremainsliable for all usage-basedfeesso longasusage
is generated.Fornon-usage-sensitivecharges,the Customerwill be liable for the entiremonthly
recurring chargeduring the monthCustomer’sservice terminates. If the Customerdisconnects
servtceprior to theendofa termplan.theterminationliabilities associatedwith the termplanwill
apply. In instanceswhere SpecialConstructionwasperformedto establishthe service,Special
Constructionchargesmayapply.
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2.12. Cancellation for Cause

2.12.1. Service may be ternunated for non-payment of a bill, provided that the Company has made a
reasonable attempt to effect collection and has given the customer written notice in which 5 days

to make settlement on the account or have service disconnected. Service will be disconnected
only on Monday through Thursday between 8:00am and 4:00pm, unless provisions have been
made to have someone available to accept payment and reconnect service.

2.12.1.A. In cases of extreme risk involving abnormal and excess use of toll service, service may
be denied after two (2) days written notice is given to the customer, unless satisfactory
arrangements for payment are made.

2.12.1.B.For customer tampering with equipment furnished and owned by the utility

2.12.1.C. For violation of and/or non-compliance with the Commission's Orders or regulations

governing service supplied by the utilities.

2.12.1.D. For failure of the customer to fulfill the contractual obligations for service and/or
facilities subject to regulation by the Commission.

2.12.1.E. For failure of the customer to permit the Company reasonable access to its equipment.

2.12.1.F. For failure of the customer to provide the Company with a deposit as authorized by 103-
621(2).

2.12.1.G. For failure to furrush permits, certificates, and/or right-of-ways, as necessary to obtain
service, or in the event such pernussions are withdrawn or terminated.

2.12.I.H. Where there is probable cause to believe that there is illegal or willful misuse of utility's
service.

2.12.1.1. For non-payment of that portion of the bill rendered by the local company for
telecommunications service bdled for another telecommunications common carrier.

2.12.2 Service may be shut off during normal business hours on or afier the date specified in the notice of
shutoff. Except as directed by Law Enforcement, service shall not be shut off on a day when the
offices of the Company are not available to facilitate reconnection of service or on a day
immediately preceding such a day.

2.12.3 Except as directed by Law Enforcement, service shall not be shut off unless written notice by first-
class mail is sent or delivered to the customer at least 5 days prior to the date of the proposed
shutoff. If a shutoff of service is sought for nonpayment of a delinquent account, then a notice of
shutoff will not be sent before the nme the account becomes delinquent. Service of notice by mail
is complete upon mailing, unless proven otherwise by the customer. The Company will maintain
an accurate record of the date of mailing. The Company is responsible for the accurate and timely
notice of shutoff.
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SECTION 2 -RUlESAND REGULATIONS

2.12. Cancellationfor Cause

2.12.1. Servicemaybeterminatedfor non-paymentofa bill, providedthattheCompanyhasmadea
reasonableattemptto effect collecoonandhasgiventhecustomerwritten notice in which 5 days
to makesettlementontheaccountor haveservicedisconnected.Servicewill be disconnected
only on MondaythroughThursdaybetween8:00amand4:00pm,unlessprovisionshavebeen
madeto havesomeoneavailableto acceptpaymentandreconnectservice.

2.l2.l.A. In casesof extremerisk involving abnormalandexcessuseof toll service,servicemay
be denied after two (2) days written notice is given to the customer, unless satisfactory
arrangementsforpaymentaremade

2.12.1.B. Forcustomertamperingwith equipmentfurnishedandownedby the utility

2.12.l.C. For violation of and/or non-compliancewith the Commission’sOrders or regulations
governingservicesuppliedby theutilities.

2.12.1.0. For failure of the customerto fulfill the contractualobligations for serviceand/or
facilities subjectto regulationby theCorrirnission.

2.12.1.11. Forfailure ofthecustomertopermit theCompanyreasonableaccessto its equipment.

2.12.1.F. For failure ofthecustomertoprovide theCompanywith a depositas authorizedby 103-
62 1(2).

2.12.1.0. For failure to fiirmsh permits,certificates,and/or right-of-ways,as necessaryto obtain
service,or in theeventsuchpermissionsarewithdrawnor terminated.

2.12.111. Wherethereis probablecausetobelievethat thereisillegal or willful misuseof utility’s
service.

2.12.1.1. For non-paymentof that portion of the bill renderedby the local companyfor
telecommunicationsservicebilled for anothertelecommunicationscommoncarrier.

2.12.2 Servicemaybeshutoff duringnormalbusinesshourson or afterthedatespecifiedin the noticeof
shutoff. Exceptas directedby Law Enforcement,serviceshallnot be shutoff on a day whenthe
offices of the Companyare not available to facilitate reconnectionof service or on a day
immediatelyprecedingsucha day.

2.12.3 Exceptasdirectedby Law Enforcement,serviceshallnotbeshutoff unlesswritten noticeby first-
class mail is sent or deliveredto the customerat least5 daysprior to the dateof the proposed
shutoff. If a shutoffof serviceis soughtfor nonpaymentof a delinquentaccount,thena noticeof
shutoffwill notbe sentbeforethelime theaccountbecomesdelinquent.Serviceof noticeby mail
is completeupon mailing, unlessprovenotherwiseby the customer. The Companywill maintain
an accuraterecordof thedateof mailing. TheCompanyis responsiblefor theaccurateandtimely
noticeof shutoff.
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2.12. Cancellation for Cause (Cont'd)

2.12.4 A notice of shutoff of service shall not be issued if a customer has a pending formal complaint
before the Public Service Commission of South Carolina concerning the bill upon which the
notice is based.

2.12.5 Basic local exchange service shall not be shut off wlule a complaint related to the reason for the
shutoff is pending.

2.12.6 Notwithstanding any other provision of this tariff the Company will postpone the shutoff of basic
local exchange service and regulated toll service to a residential customer for not more than 15
days if the customer produces a physician's certificate stating that the current mental or physical
condition of the customer, a member of the customer's family, or another permanent resident of
the premises where service is rendered who is suffering I'rom an existing mental illness or medical
condition will be endangered by a shutoff of service. The certificate shall identify the mental
illness or medical condition of the customer, the member of the customer's family. Or other
permanent resident of the premises where service is rendered. If the Company is notified
telephonically or in writing that a psychiatric or medical emergency exists, then the Company will

permit seven days for the residential customer to produce the certificate or notice. The
postponement may be extended for one additional 15-day period by the renewal and the
resubmission of the certificate or nonce.

2.12.7 After basic local exchange service has been shut off to a customer, the Company will restore
service promptly, but not later than one working day after the customer's request, when the cause
for the shutoff of service has been cured or credit arrangements satisfactory to the Company have
been made.

2.12.8 Any payments required for service restoration may be made by the customer in any reasonable
manner. Payment by personal check may be refused by the Company if the customer has tendered
payment in this manner and the check has been dishonored during the last 3 years, excluding bank
error.

2.12.9 Before restoring service, the Company at its option may require one or more of the following: (a)
payment of the total amount due on all of the customer's delmquent and shutoff accounts for basic
local exchange service and regulated toll service owed to the Company; (b) an arrangement or
customer-accommodation agreement pursuant to Section 2.8, preceding, requiring the payment of
all amounts owed to the Company for basic local exchange service and regulated toll service; (c)
payment of an amount provided by tariff for basic local exchange service restoration.
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SECTION2- RULESAND REGULATIONS

2.12. Cancellationfor Cause(Cont’d)

2.12.4 A notice of shutoffof serviceshall not be issued if a customerhas a pendingformal complaint
before the Public Service Commissionof South Carolina concerningthe bill upon which the
notice is based.

2.12.5 Basiclocal exchangeservice shall notbe shutoff while a complaintrelatedto the reasonfor the
shutoffis pending.

2.12.6 Notwithstandingany otherprovisionof this tariff, theCompanywill postponetheshutoffof basic
local exchangeserviceandregulatedtoll serviceto a residentialcustomerfor not more than 15
daysif thecustomerproducesa physician’scertificatestatingthat the currentmentalor physical
conditionof the customer,a memberof the customer’sfamily, or anotherpermanentresidentof
thepremiseswhereserviceis renderedwho is sufferingfroman existingmental illnessor medical
condition will be endangeredby a shutoffof service. The certificate shall identify the mental
illness or medical condition of the customer,the memberof the customer’sfamily. Or other
permanentresidentof the premises where service is rendered. If the Company is notified
telephonicallyor in writing that apsychiatricor medicalemergencyexists,thentheCompanywill
permit seven days for the residential customerto produce the certificate or notice. The
postponementmay be extendedfor one additional 15-day period by the renewal and the
resubmissionof thecertificateor notice.

2.12.7 After basic local exchangeservice has beenshut off to a customer,the Companywill restore
servicepromptly,but not later thanoneworking day after the customer’srequest,whenthe cause
for the shutoffof servicehasbeencuredor creditarrangementssatisfactoryto the Companyhave
beenmade.

2.12.8 Any paymentsrequired for servicerestorationmay be madeby the customerin any reasonable
manner. Paymentby personalcheckmaybe refusedby theCompanyif thecustomerhastendered
paymentin this mannerandthecheckhasbeendishonoredduring the last3 years,excludingbank
error.

2.12.9 Beforerestoringservice,the Companyat its optionmayrequireoneor moreofthefollowing: (a)
paymentof the totalamountdueon all ofthe customer’sdelmquentandshutoffaccountsfor basic
local exchangeserviceand regulatedtoll service owed to the Company;(b) an arrangementor
customer-accommodationagreementpursuantto Section2.8, preceding,requiringthepaymentof
all amountsowedto the Companyforbasic local exchangeserviceandregulatedtoll service;(c)
paymentof anamountprovidedby tariff for basiclocal exchangeservicerestoration.
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SECTION 2 - RULES AND REGULATIONS

2.12. Cancellation for Cause (Cont'd)

2.12.10 Sage Notices of disconnection shall contain the following information:

A. the name and the billing address of the customer and, to the extent possible, the address of the
service, if different

B. a clear and concise statement of the reason for the proposed disconnection of service
C. the date after which service will be subject to disconnection without further notice unless the

customer takes appropnate action
D. the right of the customer to file a formal complaint with the Public Service Commission of

South Carolina if the dispute cannot be otherwise resolved and a statement that the customer
must pay to the provider of basic local exchange service that portion of the bill for basic local
exchange service and regulated toll service that is not in dispute within 3 days of the date that

the formal complaint is filed
E. a statement that service will not be disconnected pendmg the resolution of a formal complaint

that is filed and prosecuted in conformity with all applicable statutes, rules, regulations, and
orders of the Public Service Commission of South Carolina

R the telephone number and address of the Company where the customer may make inquiry or
enter into a settlement agreement.

Issued: , 2007 Effective: , 2007

Issued by: Robert W. McCausiand
Vice President and Secretary

Sage Telecom, Inc.
805 Central Expressway South, Suite 100

Allen, TX 75013-2789

SageTelecom,Inc. SouthCarolinaTariff No. 2
Original PageNo.21

SECTION 2-RULESAND REGULATIONS

2.12. Cancellationfor Cause(Cont’d)

2.12.10 SageNoticesof disconnectionshallcontainthefollowing information:

A. the nameandthebilling addressofthecustomerand,to the extentpossible,the addressof the
service,if different

B. a clearandconcisestatementof thereasonfor theproposeddisconnectionof service
C. the dateafterwhich servicewill besubjectto disconnectionwithout furthernoticeunlessthe

customertakesappropnateaction
D. the right of the customerto file a formal complaintwith the Public ServiceCommissionof

SouthCarolinaif the disputecannotbe otherwiseresolvedanda statementthat the customer
mustpayto theproviderof basiclocal exchangeservicethat portionof thebill forbasiclocal
exchangeserviceandregulatedtoll servicethat is not in disputewithin 3 daysof thedatethat
the formal complaintis filed

E. a statementthat servicewill notbedisconnectedpendmgthe resolutionof a formal complaint
that is filed andprosecutedin conformity with all applicablestatutes,rules,regulations,and
ordersof thePublicServiceCommissionof SouthCarolina

F. the telephonenumberand addressof the Companywherethe customermay makeinquiry or
enterinto a settlementagreement.
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SECTION 2 - RULES AND REGULATIONS

2.13. Notice and Communication

2.13.1. The Customer shall designate on the Application for Service an address to which Sage shall mail

or deliver all notices and other communications, except that Sage may also designate a separate
address to which Sage's bills for service shall be mailed.

2.13.2. Sage shall designate on the Application for Service an address to which the ~terner shall mail or
deliver all notices and other communications, except that Sage may designate a separate address
on each bill for service to which the Customer shall mail payment on that bill.

2.13.3. All notices or other communications required to be given pursuant to this Tariff shall be made in

writing to Sage at 805 Central Expressway South, Suite 100. Allen, Texas 75013-2789 or by
calling (214) 495-4700. Notices and other communications of either party, and all bills mailed by
Sage, shall be presumed to have been delivered to the other party on the third business day
following placement of the notice, communication or bill with the U. S. Mail or a private delivery
service, prepaid and properly addressed, or when actually received or refused by the addressee,
whichever occurs first.

2.13.4. Sage or the Customer shall advise the other party of any changes to the addresses designated for
notices, other communications or billing, by following the procedures for giving notice set forth
herein.

2.14. Taxes Surchar es and Utili Fees

Customer is responsible for the payment of all federal, state and local taxes, surcharges, utility fees, or
other similar fees (e.g, , sales tax, municipal utilities tax, 911 surcharges or fees) that may be levied by a
governing body or bodies in conjunction with or as a result of the service furnished under this Tariff, in
addition to non-government fees and surcharges required by Tanff. These charges will appear as separate
line items on the Customer's bill and are not included in the rates contained in this Tariff. There shall be
added to the Customer's bill for service, an additional charge equal to the pro rata share of any occupation,
franchise, business, license, excise privilege or other similar charge or tax, now or hereafter imposed upon
the gross receipts or revenue of Sage by any municipal taxing body or municipal authority whether by
statute, ordinance, law or otherwise, and whether presently due or to hereafter become due. The charge
applicable to each Customer will appear as a separate line item on the Customer's regular monthly bill and
shall be determined on a basis equal to the tax levied by each municipal taxing body or municipal authority,
plus any permissible recovery costs.

2.15. Customer BI)lin In uiries

Any customer who has a question regarding his/her telephone bill may contact Sage toll free at (888) 449-
4940, or by writing to Sage Customer Service at 805 Central Expressway South, Suite 100, Allen, Texas
75013-2789.
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SECTION2-RULES AND REGULATIONS

2.13. NoticeandCommunication

2.13.1. The Customershalldesignateon the Applicationfor Servicean addressto which Sageshallmail
or deliver all noticesandothercommunications,exceptthat Sagemay also designatea separate
addressto which Sage’sbills for serviceshallbe mailed.

2.13.2. Sageshalldesignateon theApplication for Serviceanaddressto which theCustomershallmail or
deliverall notices and othercommunications,except that Sagemay designatea separateaddress
oneachbill for serviceto which theCustomershallmail paymentonthatbill.

2.13.3. All noticesor othercommunicationsrequiredto be givenpursuantto this Tariff shall bemadein
writing to Sageat 805 Central ExpresswaySouth,Suite 100. Allen, Texas 75013-2789or by
calling (214)495-4700. Noticesandothercommunicationsof eitherparty, andall bills mailedby
Sage,shall be presumedto have beendelivered to the other party on the third businessday
following placementof thenotice,communicationor bill with theU. S. Mail or a privatedelivery
service,prepaidandproperlyaddressed,or whenactuallyreceivedor refusedby the addressee,
whicheveroccursfirst.

2.13.4. Sageor the Customershalladvisetheotherpartyof anychangesto theaddressesdesignatedfor
notices,othercommunicationsor billing, by following theproceduresfor giving noticesetforth
herein.

2.14. Taxes.Surchar2esandUtility Fees

Customeris responsiblefor the paymentof all federal, state and local taxes, surcharges,utility fees, or
othersimilar fees (e.g.,, salestax, municipalutilities tax, 911 surchargesor fees) thatmaybe leviedby a
governingbodyor bodies in conjunctionwith or as a result of the servicefurnishedunder this Tariff, in
additionto non-governmentfees andsurchargesrequiredby Tariff. Thesechargeswill appearas separate
line itemson the Customer’sbill andare not includedin theratescontainedin thisTariff There shallbe
addedtothe Customer’sbill for service,anadditionalchargeequalto thepro ratashareof anyoccupation,
franchise,business,license,exciseprivilege or othersimilarchargeor tax, now or hereafterimposedupon
the gross receiptsor revenueof Sageby any municipal taxing body or municipal authority whetherby
statute,ordinance,law or otherwise,andwhetherpresentlydueor to hereafterbecomedue. The charge
applicableto eachCustomerwill appearasa separateline itemon the Customer’sregularmonthlybill and
shallbedeterminedona basisequalto thetax leviedby eachmunicipaltaxingbodyor municipalauthority,
plus anypermissiblerecoverycosts.

2.15. CustomerBilline Inquiries

Any customerwho hasa questionregardinghis/hertelephonebill maycontactSagetoll freeat (888) 449-
4940,or by writing to SageCustomerServiceat 805 Central ExpresswaySouth,Suite 100,Allen, Texas
75013-2789.
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SECTION 2 - RULES AND REGULATIONS

2. 16 Marketing

As a telephone utility under the regulation of the Public Service Commission of South
Carolina, Carrier does hereby assert and affirm that as a reseller of intrastate
telecommunicanons service, Carrier will not indulge or participate in deceptive or
misleading telecommunications marketing practices to the detriment of consumers in
South Carolina, and will comply with those marketing procedures, if any, set forth by the
Public Service Commission. Additionally, Carrier will be responsible for the marketing
practices of its contracted telemarketers for compliance with this provision. Camer
understands that violation of this provision could result in a rule to show cause as to the
withdrawal of its certification to complete intrastate telecommunications tratfic within the
state of South Carolina.

2.17 Customer Disputes

The Customer should notify the Company of any disputed items on an invoice within an
interval &om receipt of the invoice that is within the State's statute of limitations. If the
Customer and the Company are unable to resolve the dispute to their mutual satisfaction,
the Customer may file a complaint with the South Carolina Office of Regulatory Staff
("ORS") in accordance with the Commission's rules of procedure. The contact
information for the ORS is as follows:

Office of Regulatory Staff
Consumer Services Department
Post Office Box 11263
Columbia, SC 11263
Telephone: 1803) 737-5230
Facsimile: (803) 737-4750

Toll Free: (800) 922-1531 (within South Carolina)
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SECTION 2-RULESAND REGULATIONS

2.16 Marketing

As a telephoneutility underthe regulationof the Public ServiceCommissionof South
Carolina, Carrier does hereby assert and affirm that as a reseller of intrastate
telecommunicationsservice, Carrier will not indulge or participate in deceptive or
misleadingtelecommunicationsmarketing practicesto the detriment of consumersin
SouthCarolina,andwill complywith thosemarketingprocedures,if any,setforth by the
Public ServiceCommission. Additionally. Carrierwill beresponsiblefor the marketing
practicesof its contractedtelemarketersfor compliance with this provision. Camer
understandsthatviolation of this provisioncould result in a rule to showcauseas to the
withdrawalof itscertificationto completeintrastatetelecommunicationstraffic within the
stateof SouthCarolina.

2.17 CustomerDisputes

The Customershouldnotify the Companyof any disputeditemson an invoicewithin an
interval from receiptof the invoicethat is within the State’sstatuteof limitations. If the
CustomerandtheCompanyareunableto resolvethe disputeto theirmutualsatisfaction,
the Customermay file a complaintwith the SouthCarolinaOffice of RegulatoryStaff
(“ORS”) in accordancewith the Commission’srules of procedure. The contact
informationfor the ORS is asfollows:

Office of RegulatoryStaff
ConsumerServicesDepartment
PostOffice Box 11263
Columbia,SC 11263
Telephone:(803) 737-5230
Facsnm . (803) 7374750

Toll Free: (800)922-1531(withinSouthCarolina)
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SECI ION 3 - DESCRIPTION OF SERVICES

3.1 General

Residential service offenngs that include unlimited usage are limited to use for residential voice
applications. Tlus includes service offerings providing for unlimited local usage, unlimited intraLATA
usage and/or unlimited interLA I'A usage. No commercial use of any form is permitted for such unlimited

service offerings, Incidental calling for dial-up internet access, for data and fax type applications and for
other similar restricted uses reflected in this tariff is permitted up to a maximum of 1200 nunutes withm

any thirty-day period; any such usage beyond this threshold shall be presumed to be non-residennal m

nature. If, at any time, the Company determines that the Customer's usage is non-residential or is not
consistent with use for residential voice applications, the Company may immediately take actions to
enforce adherence to this tariff and to the Company's Statement of Terms and Conditions of Service that
are applicable to interLATA, mterstate and international long distance. Such actions may include the
transition to a higher tier withm the customer's existing service plan and the application of an High Usage
Charge as specified in Section 4.6, following:

The High Usage Charge is applicable to all service plans whenever usage thresholds established in Section
4.6, following, are exceeded, including plans that offer unlimited usage and plans that do not offer
unlimited usage. The existence of the High Usage Charge shall be communicated to the Customer in
advance of its initial application, and shall thereafter apply automatically whenever the threshold is
exceeded. Upon request, usage information will be provided pursuant to Section 4.6 of the Company's
Local Exchange Tariff.

For residential service offerings that include unlimited usage, the Company will notify the Customer in
writing when the previous month's usage exceeds that normally associated with residential voice
applications. Such written notice will inform the Customer that a higher tier rate will apply if, after two
additional months, the usage remains above usage thresholds established in the existing service plan.
Customers whose excessive usage levels resulted in a higher rate will, upon request, qualify for the lower-
tier rate(s) after three consecutive months of usage below usage thresholds established in the existing
service plan.
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SECIION 3- DESCRIPTIONOF SERVICES

3.1 General

Residential service offenngs that include unlimited usage are limited to use for residential voice
applications. This includes service offerings providing for unlimited local usage,unlimited intraLATA
usageand/orunlimited interLArA usage.No commercialuseof anyform is permitted for suchunlimited
serviceofferings, Incidentalcalling for dial-up internetaccess,for dataand fax type applicationsand for
othersimilar restrictedusesreflectedin this tariff is permittedup to a maximumof 1200 minuteswithin
any thirty-day period; any such usagebeyondthis thresholdshall be presumedto be non-residentialin
nature. If, at any time, the Companydeterminesthat the Customer’susageis non-residentialor is not
consistentwith use for residential voice applications,the Companymay immediately take actions to
enforceadherenceto this tariff and to the Company’sStatementof Terms and Conditionsof Servicethat
are applicableto interLATA, interstateand internationallong distance. Such actions may include the
transitionto a higher tierwithm the customer’sexistingserviceplanand the applicationof an High Usage
Chargeas specifiedin Section 4.6, following:

The High UsageChargeis applicableto all serviceplanswheneverusagethresholdsestablishedin Section
4.6, following, are exceeded,includingplansthatofferunlimitedusageandplans that do notoffer
unlimitedusage.Theexistenceof the High UsageChargeshallbecommunicatedto the Customerin
advanceofits initial application,andshallthereafterapplyautomaticallywheneverthe thresholdis
exceeded.Uponrequest,usageinformationwill beprovidedpursuantto Section4.6oftheCompany’s
LocalExchangeTariff.

For residentialserviceofferings that includeunlimited usage,the Companywill notify the Customerin
writing when the previous month’s usage exceedsthat normally associatedwith residential voice
applications. Suchwritten noticewill inform theCustomerthat a higher tier ratewill apply if, after two
additional months, the usageremains aboveusagethresholdsestablishedin the existing service plan.
Customerswhoseexcessiveusagelevels resultedin a higherratewill, upon request,qualify for the lower-
tier rate(s)after threeconsecutivemonthsof usagebelow usagethresholdsestablishedin the existing
serviceplan.

Issued:______ , 2007 Effective: _____ , 2007

Issuedby: RobertW. McCausland
VicePresidentandSecretary

SageTelecom,Inc.
805 CentralExpresswaySouth,Suite100

Allen, TX 75013-2789



Sage Telecom, Inc.

SECTION 3 - DESCRIPTION OF SERVICES

South Carolina Tariff No. 2

Onginal Page No 25

.~.2 Char es Based on Duration of Use

Where charges for a service are specified based on the duranon of use, such as the duration of a telephone
call, the following rules apply:

3.2. 1

3.2.2

3.2.3

3.2.4

3.2.5
3.2.6

3.2.7

3.2.8

Calls are measured in duration increments identified for each service. All calls which are fractions
of a measurement increment are rounded up to the next whole unit

Timing on completed calls begins when the call is answered by the called party. Answering is
determined by hardware answer supervision in all cases where this signaling is provided by the

terminating local camer and any intermediate carrier(s).
Timing terminates on all calls when the calling party hangs up or the Company's network receives
an on-hook signal from the terminating carrier.
Calls originating in one time period and terminating in another wiB be billed in propomon to the
rates in effect during different segments of the call.
All times refer to local times.
Rates contained herein are not distance sensitive. As such, unless otherwise indicated, mileage
bands are not applicable to the services offered.
Unless otherwise indicated, rates do not vary depending upon day or the time of day (Day,
Evening, and Night/Weekend).
Each call is rated and billed in whole cents. Any rated call with a fraction of a cent less than
$0.004 will be rounded down to the nearest whole cent. Any rated call with a fraction of a cent
$0.005 or greater will be rounded up to the nearest whole cent.

3.3 ~00 tE 3 tt

3.3.1 Switched Outbound I+

Service provides Sage customers with the ability to originate calls from a Sage-provided access
line, and, where available, from access lines of other local service providers, to all other stations
on the public switched telephone network bearing the designation of any central office exchanges
outside the customer's local calling area. This service is available on a switched basis only.

This service is available to Local Exchange Telecommunications Services customers of Sage and,
where available, to other customers on a presubscribed basis, pursuant to the terms and conditions
of Sage's South Carolina Tariff No. 2.
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SECTION3 DESCRIPTIONOF SERVICES

3.2 ChargesBasedon Durationof Use

Wherechargesfor a serviceare specifiedbasedon the durationof use,suchasthe duration of a telephone

call, the following rulesapply:

3.2.1 Callsaremeasuredin durationincrementsidentified for eachservice. All callswhich arefractions
of a measurementincrementareroundedup to the next wholeunit

3.2.2 Timing on completedcalls beginswhenthe call is answeredby the calledparty. Answering is
determinedby hardwareanswersupervisionin all caseswhere this signalingis providedby the
terminatinglocal camerandanyintermediatecarrier(s).

3.2.3 Tiniing ternmiateson all calls whenthecalling partyhangsup or theCompany’snetworkreceives
anon-hooksignalfrom theterminatingcarrier.

3.2.4 Callsoriginatingin one time periodand terminatingin anotherwill bebilled in proportionto the
ratesin effectduring differentsegmentsof the call.

3.2.5 All timesreferto local times.
3.2.6 Ratescontainedhereinare not distancesensitive. As such,unlessotherwiseindicated, mileage

bandsarenot applicableto the servicesoffered.
3.2.7 Unless otherwise indicated, ratesdo not vary dependingupon day or the time of day (Day,

Evening,andNightlWeekend).
3.2.8 Eachcall is ratedandbilled in whole cents. Any ratedcall with a fraction of a cent less than

$0004will be roundeddown to the nearestwholecent. Any ratedcall with a fractionof a cent
$0.005or greaterwill beroundedup tothenearestwholecent.

3.3 ProductDescriptions

3.3.1 SwitchedOutbound(1+)

ServiceprovidesSagecustomerswith the ability to originatecalls from a Sage-providedaccess
line, and, whereavailable,from accesslines of other local serviceproviders,to all other stations
on the public switchedtelephonenetworkbearingthe designationof anycentraloffice exchanges
outsidethecustomer’slocal calling area. This serviceis availableon a switchedbasisonly.

This serviceis availableto Local ExchangeTelecommunicationsServicescustomersof Sageand,
whereavailable,to othercustomerson a presubscribedbasis,pursuantto thetermsandconditions
of Sage’sSouthCarolinaTariff No.2.

Issued: ,2007 Effective: ___________, 2007

Issuedby: RobertW. McCausland
Vice PresidentandSecretary

SageTelecom,Inc.
805 CentralExpresswaySouth,Suite100

Allen, TX 75013-2789



Sage Telecom, Inc.

SECTION 3 - DESCRIPTION OF SERVICES

South Carolina TaritTNo. 2

Original Page No. 26

33 ~dd tD 3 d (C t'd)

3.3.2 Toll Free Service gxx

Toll Free Service is an inbound-only service that allows callers located anywhere in the State of South
Carolina to place Toll Free Calls to Customers by dialing an assigned telephone number with an 8XX
area code. The Company provides Switched Toll Free Servtce only. Calls may be temunated either

to the Customer's local exchange telephone service or dedicated access line.

3.3.3 Reserved for Future Use

3.3.3 D~d
Directory Assistance ("DAD) is a Service that pmvides Customers with access to telephone number
information. Access is obtained by direct dialing I + (Area Code) 555-1212 or 1-411.

3.3.3

Operator Services involve assisting Customers with the placement of telephone calls, including collect
calls, calling cards, credit card calls, person-to-person calls, third party calls, and other related operator
services as well as the obtaining of related information. Where available, the Company provides this
service for local and intraLATA calls. All other operator assisted calls will be routed to the
Company's underlying carrier.
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3 3 ProductDescriptions(Cont’d)

3.3.2 Toll FreeService(Sn)

Toll FreeServiceis aninbound-onlyservicethat allows callerslocatedanywherein theStateof South
Carolinato placeToll FreeCalls to Customersby dialinganassignedtelephonenumberwith an8XX
areacode. The CompanyprovidesSwitchedToll FreeServiceonly. Callsmaybe terminatedeither
to theCustomer’slocal exchangetelephoneserviceor dedicatedaccessline.

3.3.3 [Reservedfor FutureUsel

3.3.4 DirectoryAssistance

Directory Assistance(“DA”) is a Servicethat providesCustomerswith accessto telephonenumber
information. Accessisobtainedby directdialing I + (AreaCode)555-1212or 1-411.

3.3.5 OperatorServices

OperatorServicesinvolve assistingCustomerswith theplacementoftelephonecalls, includingcollect
calls,calling cards,creditcardcalls,person-to-personcalls,thirdpartycalls, andotherrelatedoperator
servicesaswell asthe obtainingof relatedinformation. Whereavailable,the Companyprovidesthis
service for local and intraLATA calls. All other operator assistedcalls will be routed to the
Company’sunderlyingcarrier.
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The following rates and charges are applicable to Residential and Busrness Customers.

4.1 Switched Outbound I+

4.1.1
For all customers who choose Sage as their intraLATA toll and interLATA long distance provider.

Rate per Minute $0.25

4.1.2 For customers who do not choose Sage as both then intraLATA toll and interLATA long distance
provtder.

R~M
IntraLATA Toll Calls
InterLATA Long Distance Calls

$0.25 per minute where Sage rs the carrier
$0.25 per minute where Sage rs the carrier

4.1.3 The duration of each call is rounded up to the nearest minute.

4.2 Toll Free Service Sxx

4.2.1 The rate per minute is $0.25 A $0.50 per call surcharge writ apply to all calls placed from a
payphone.

4.2.2 The duration of each call is rounded up to the nearest minute.

4.3 Reserved for Future Use
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SECTION4-RATESAND CM &RGES

Thefollowing ratesandchargesare applicableto ResidentialandBusinessCustomers.

4.1 SwitchedOutbound(1+)

4.1.1

Forall customerswho chooseSageastheir intraLATA toll and interLATA longdistanceprovider.

RateperMinute $ 0.25

4.1.2 Forcustomerswho do notchooseSageasboththeir intraLATA toll and interLATA longdistance
provider.

RateperMinute
IntraLATA Toll Calls $ 0.25perminutewhereSageis thecarrier
InterLATA Long DistanceCalls $ 0.25perminutewhereSageis thecarrier

4.1.3 The durationof eachcall is roundedupto thenearestminute.

4.2 Toll FreeService(Sn)

4.2.1 The rate per minute is $ 0.25 A $0.50per call surchargewill apply to all calls placed from a
payphone.

4.2.2 The durationof eachcall is roundedup to thenearestminute.

4.3 IReservedfor FutureUsel
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4.4 D~it 4 t

4 4.1 InterLATA Directe Assistance calls other than calls laced to 8xx toll free DA:

Per call rate: $2.00

4.4.2 IntraLATA Duecto Assistance

Direct Dialed
Via Operator
Fully-Automated

Sent-Paid
Collect
Bill to 3' Number

Serru-Automated
Sent-Paid
Collect, Bill to 3rd Numbers
Bill to 3 Number

Person-to-Person

4.4.3 Calls laced to 800/888 toll free DA

$2.00 per call
$2.00 per call

$2.00 per call
$3.00 per call
$4.00 per call

$2.00 per call
$3.00 per call
$4.00 per call
$7.00 per call

Calls placed to 800/888 toll free DA are provided at no charge to the ~tamer.

~.6 D~tt
4.5.1 All usage assoctated with operator assisted calls will be charged the per minute rates as stated in

Section 4.1.

4.5.2 In addinon to applicable usage charges, the following operator-assisted charges will apply:

Person-to-Person
IntraLATA $7.00 per call

Station-to-Stahon
IntraLATA $2.00 per call

4.6 H~iDD Ct $0.0025 per MOU

Applicable to all resrdential service rate plans; per MOU in excess of 6,000 MOUs during any consecutive
30 day period.
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SECTION4- RATESAND CHARGES

4.4 DirectoryAssistance

4.4.1 InterLATA DirectoryAssistancecalls,otherthancallsplacedto 8xx toll freeDA:

Percall rate: $ 2.00

4.4.2 IntraLATA DirectoryAssistance

Direct Dialed $ 2.00percall
Via Operator $ 2.00percall
Fully-Automated

Sent-Paid $ 2.00percall
Collect $ 3.00percall
Bill to 3~Number $ 4.00percall

Semi-Automated

Sent-Paid $ 2.00percall
Collect,Bill to 3rdNumbers $ 3.00percall
Bill to ~ Number $ 4.00percall

Person-to-Person $ 7.00 percall

4.4.3 Callsplacedto 800/888toll freeDA

Callsplacedto 800/888toll free DA areprovidedatno chargeto theCustomer.

4.5 OperatorServices

4.5.1 All usageassociatedwith operatorassistedcallswill bechargedtheperminuteratesasstatedin
Section4.1.

4.5.2 In additionto applicableusagecharges,the following operator-assistedchargeswill apply:

Person-to-Person
IntraLATA $ 7.00per call

Station-to-Station
IntraLATA $ 2.00percall

4.6 lliEh UsaecChar2e $0.0025perMOU

Applicableto all residentialservicerateplans;perMOU inexcessof 6,000MOUs duringanyconsecutive
30 dayperiod.
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Sage Telecom, Inc

SECTION 5 —MAXIMUM RATES

South Carohua Tanff No. 2

Original Page No. 29

The following rates and charges are applicable to Residential Customers.

5.1 Switched Outbound I+

5.1.2
For all customers who choose Sage as theu intraLATA toll and interLATA long distance provider.

Rate per Mmute $0.50

5.1.2 For customers who do not choose Sage as both their intraLATA toll and interLATA long distance

provider.

R~M
IntraLATA Toll Calls
InterLATA Long Distance Calls

$0.50 per minute where Sage is the carrier
$0.50 per minute where Sage is the carrier

5.1.3 The duration of each call is rounded up to the nearest minute.

5.2 Toll Free Service 8xx

5.2.1 The rate per minute is $0.50 A $1.000 per call surcharge will apply to all calls placed I'rom a

payphone.

5.4

5.2.2 The duration of each call is rounded up to the nearest minute.

Reserved for Future Use
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SECTION5-MAXIMUM RATES

The following ratesandchargesareapplicableto ResidentialCustomers.

5.1 SwitchedOutbound(1+)

5.1.2
Forall customerswho chooseSageas thenintraLATA toll and interLATA longdistanceprovider.

Rateper Minute $ 0.50

5.1.2 Forcustomerswho do notchooseSageasboththeir intraLATA toll and interLATA Long distance
provider.

~rMinute
IntraLATA Toll Calls $ 0.50perminutewhereSageis the carrier
InterLATA Long DistanceCalls $ 0.50perminutewhereSageis the carrier

5.1.3 Thedurationofeachcall is roundedup to thenearestminute.

5.2 ToLl FreeService(Sn)

5.2.1 The rate per minute is $ 0.50 A $1.000per call surchargewill apply to all calls placed from a
payphone.

5.2.2 The duratmonof eachcall is roundedup to thenearestminute.

5.4 Ikeservedfor FutureUsel
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Sage Telecom, Inc.

SECTION 5 —MAXIMUM RATES

South Caroltna I'ariff No. 2

Onglnal Page Nn. 30

5.4 D~iA
5.4.1 InterLATA Directo Assrstance calls other than calls laced to 8xx toll tree DA:

Per call rate: $4.00

5.4.2 IntraLATA Directo Assistance

Direct Dialed
Via Operator
Fully-Automated

Sent-Paid
Collect
Bill to 3' Number

Semi-Automated
Sent-Paid
Collect, Bill to 3rd Numbers
Bill to 3' Number

Person-to-Person

$4.00 per call
$4.00 per call

$4.00 per call
$600 per call
$8.00 per call

$4.00 per call
$6.00 per call
$8.00 per call
$14.00 per call

5.4.3 Calls laced to 800/888 toll Iree DA

Calls placed to 800/888 toll free DA are provided at no charge to the Customer.

5.5 ~D5 5

5.5.1 All usage associated with operator asststed calls will be charged the per minute rates as stated m
Section 4.1.

5.5.2 In addition to applicable usage charges, the following operator-assisted charges will apply:

Person-to-Person
IntraLATA

Station-to-Station
IntraLATA

$14.00 per call

$4.00 per call

5.6 ~56 All CA $0.005 per MOU

Applicable to all residential service rate plans; per MOU in excess of 6,000 MOUs during any consecutive

30 day period.
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SECTION 5- MAXIMUM RATES

5.4 DirectoryAssistance

5.4.1 InterLATA DirectoryAssistancecalls,otherthancallsplacedto Sntoll freeDA:

Percall rate: $4.00

5.4.2 IntraLATA DirectoryAssistance

DirectDialed $ 4.00percall
Via Operator $ 4.00percall
Fully-Automated

Sent-Paid $ 4.00percall
Collect $ 600 percall
Bill to

3
rd Number $ 8.00percall

Semi-Automated
Sent-Paid $ 4.00percall
Collect, Bill to 3rd Numbers $ 6.00percall
Bill to

3
rdNumber $ 8.00percall

Person-to-Person $14.00per call

5.4.3 Callsplacedto 800/888toll freeDA

Callsplacedto 800/888toll freeDA areprovidedatno chargetothe Customer.

5.5 OperatorServices

5.5.1 All usageassociatedwith operatorassistedcallswill bechargedtheper minuteratesas statedm
Section4.1.

5.5.2 In additionto applicableusagecharges,the following operator-assistedchargeswill apply:

Person-to-Person
IntraLATA $14.00percall

Station-to-Station
IntraLATA $ 4.00percall

5.6 High UsaeeCharge $0.005perMOU

Applicableto all residentialservicerateplans;perMOU in excessof 6,000MOUs during anyconsecutive
30 dayperiod.
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Sage Telecom, Inc. South Carohna Tariff No. 2
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SECTION 6 - PROMOTIOVS AND DISCOUNTS

6.0. General

The Company, &om time to time, may make promotional offerings of its services, which may include
waiving or reducing the applicable charges for the promoted service. Promotions writ be filed as separate
tariff sheets under this Section 5.

All promotions will be limited in duration, and will identify a definite, reasonable time period during which
the promotion will be in effect. A promotion may also be limited as to the locations where the offerings are
made. A promotion may also, if so designated, provide for its conclusion upon the occurrence of a
promotion-related event that is reasonable certain to occur, although the timing may not be certain.

Promotions will be implemented with at least one day's notice prior to the effective date of each promotion.
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~CTION 6- PROMOTIONSAND DISCOUNTS

6.0. General

The Company,from time to time, may make promotionalofferings of its services,which may include
waiving or reducingthe applicablechargesfor the promotedservice. Promotionswill be filed as separate
tariff sheetsunderthis Section5.

All promotionswill belimited in duration,andwill identi~’a definite, reasonabletimeperiodduring which
thepromotionwill be in effect. A promotionmay alsobelimited asto the locationswheretheofferingsare
made. A promotion may also, if so designated,provide for its conclusionupon the occurrenceof a
promotion-relatedeventthat is reasonablecertainto occur,althoughthe timing maynotbe certain.

Promotionswill beimplementedwith at leastoneday’snoticeprior to the effectivedateof eachpromotion.
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TITLE PAGE

SOUTH CAROLINA
INTRASTATE ACCESS SERVICES TARIFF

OF

SAGE TELECOM, INC.

This tariff contains the descriptions, regulations, and rates applicable to the provision of access services provided by
Sage Telecom, Inc. ("Sage" or "Company" or "the Company" ), with principal offices at 805 Central Expressway South,
Suite 100, Allen, TX 75013-2789, for services furnished within the State ofSouth Carolma. This tariff is on file with the
Public Service Commission of South Carolina, and copies may be inspected, during normal business hours, at the
Company's principal place of business.

I 8: 2D07

Issued By:
Robert W. McCausland

Vice President and Secretary
Sage Telecom, Inc.

805 Central Expressway South, Suite 100
Allen, Texas 75013-2789

Effective: , 2007

SageTelecom,Inc. SouthCarolinaTariff No. 3

Original PageNo. I

TITLE PAGE

SOUTH CAROLINA
INTRASTATE ACCESSSERVICESTARIFF

OF

SAGE TELECOM, INC.

This tariffcontainsthe descriptions,regulations,and ratesapplicableto theprovisionof accessservicesprovided by
SageTelecom,Inc. (“Sage”or“Company”or “theCompany”),withprincipalofficesat805 CentralExpresswaySouth,
Suite 100,Allen, TX 75013-2789,for servicesfurnishedwithin theStateofSouthCarolina.This tariffis onfile withthe
Public ServiceCommissionof SouthCarolina, and copiesmay be inspected,during normal businesshours,at the
Company’sprincipalplaceof business.
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Sage Telecdpm, inc. South Carolina Tanff No. 3
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EXPLANATION OF SYMBOLS

The followmg symbols shall be used in this tariff for the purpose indicated below

(Cl
(D)
( I )

(M)
(N)
(Rl
(Sl
(T)

- To signify
- To signify
- To signify
- To signify
- To sigmfy
- To signify
- To srgmfy
- To signify

changed regulation.
discontinued rate or regulanon.
increased rate.
a move in the location of text.
new rate or regulation.
reduced rate.
reissued matter.
a change in text but no change m rate or regulation.

TARIFF FORMAT

~P ~ h -Pg ~ pp P pp ghgp fh pg. g hpg h d

sequennally. However, a new page is occasionally added to the Tariff. When a new page is added between
those already in effect, a decimal is added. For example, a new page added between page 15 and page 16would

be page 15.1.

Pa e Revision Numbers —Revision nmnbers also appear in the upper right comer ofeach page. These numbers
are used to determine the most current page version on file with the Public Service Cormrussion. For example,
the 4th Revised Page 15 cancels the 3rd Revised Page 15.

C. Para a h Numberin Se uence - Each level of paragraph numbering herein is subservient to its next higher
level as shown:

21
2.1.1
2.1.1.A
2.1.1.A.(1)
2.1.I .A.(1)(a)
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EXPLANATION OF SYMBOLS

The following symbolsshallbeusedin this tariff for the purposeindicatedbelow

(C) - To signify changedregulation.
(D) - To signify discontinuedrateor regulation.
(I) - To signify increasedrate.
(M) - To signify a movein the locationof text.
(N) - To signify newrateorregulation.
(R) - To signify reducedrate.
(5) - To signify reissuedmatter.
(T - To signify a changein textbutno changein rateorregulation.

TARIFF FORMAT

A. PageNumbering - Pagenumbersappearin the upperright corner of the page.Eachpageis numbered
sequentially. However,a newpageis occasionallyaddedto theTariff. Whei~a newpageis addedbetween
thosealreadyin effect,adecimalisadded.Forexample,anewpageaddedbetweenpage15 andpage16 would
bepage15.1.

B. PageRevisionNumbers- Revisionnumbersalsoappearin theupperrightcornerofeachpage.Thesenumbers
areusedto determinethemostcurrentpageversionon file with thePublicServiceCommission.Forexample.
the4th RevisedPage15 cancelsthe3rd RevisedPage15.

C. ParagraphNumberingSequence- Eachlevel of paragraphnumberinghereinis subservientto its nexthigher
level as shown:

7

21
2.1.1
2.l.1.A
2.I.l.A.(1)
2.l.l.AA,1)(a)
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Sage Telecom, Inc. South Carolina Tanff No. 3

Onginal Page No. 5

SECTION 1 - DEFINITIONS AND ABBREVIATIONS

Access —A connection between a Customer Premises and a Pomt of Presence of an Interexchange Carrier for the

transrrussion of typically, but not exclusively, voice, data or video/unage informauon irrespective of the type(s) of
facilities or technologies used.

Access Lme - An arrangement that connects the Company's local exchange lme to a Customer-designated Switching
Center or Point of Presence.

Access Minutes —The increment for measuring usage of exchange facilities for the purpose of calculating chargeable
usage.

Access Service Request (ASR) - The service order form that may be used in lieu of a Constructive Order by Access
service Customers for the process of establishing, moving or rearranging Access services provided by the Company.

Access Tandem - A switching system that provides a traffic concentration and distribution funcuon for origmating or
terminating traffic between End Offices and the Customer's Premises or Point of Presence.

Account —Either a Customer's physical location or individual Service represented by a unique account number within the
billing system Multiple services each with a unique account number may be part of one physical location.

Answer Supervision - The transmission of the switch trunk equipment supervisory signal (off-hook or on-hook) to a
earner's Point of Presence or Customer's terminal equipment as an indication that the called party has answered or
disconnected.

Applicauon for Service —The Company's order process that includes technical, billing and other descriptive information

provided by Customer that allows the Company to provide requested or constructively-ordered communications Services
for Customer and Customer's Authorized Users. Upon acceptance by the Company, the Application for Service or
Constructive Order becomes a bmding contract between Customer and the Company for the provision and acceptance of
Service.

Authorized User —A person, firm, corporation, or other entity that is authorized by the Customer to be connected to the
service of the Customer. In the case ofPresubscription, the person, firm corporation, or other enuty that presubscnbes
through the standard industry process shall be deemed an Authorized User unless the Customer specifies in writing in
advance that the person, firm, corporation, or other entity is not to become an Authorized User.
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SECTION 1 - DEFINITIONS AND ABBREVIATIONS

Access— A connectionbetweena CustomerPremisesanda Pomt of Presenceof an InterexchangeCarrier for the
transmissionof typically, but not exclusively,voice, dataor video/imageinformation irrespectiveof thetype(s)of
facilities or technologiesused.

AccessLine - An arrangementthat connectsthe Company’slocal exchangeline to a Customer-designatedSwitching
Centeror Pointof Presence.

AccessMinutes - Theincrementfor measuringusageof exchangefacilities for thepurposeof calculatingchargeable
usage.

AccessServiceRequest(ASR) - The serviceorderformthatmaybe usedin lieu of a ConstructiveOrderby Access
serviceCustomersfor theprocessof establishing,movingor rearrangingAccessservicesprovidedby the Company.

AccessTandem- A switchingsystemthat providesa traffic concentrationanddistribution functionfor origmatingor
terminatingtraffic betweenEndOffices andthe Customer’sPremisesorPointof Presence.

Account—Eithera Customer’sphysicallocationor individualServicerepresentedby auniqueaccountnumberwithin the
billing system.Multiple serviceseachwitha uniqueaccountnumbermaybepartof onephysicallocation.

Answer Supervision- Thetransmissionof the switch trunicequipmentsupervisorysignal(off-hook or on-hook) to a
caner’sPoint of Presenceor Customer’sterminalequipmentasan indication that the calledpartyhasansweredor
disconnected.

Applicationfor Service— TheCompany’sorderprocessthat includestechnical,billing andotherdescriptiveinformation
providedby Customerthatallows theCompanytoproviderequestedor constructively-orderedcommunicationsServices
for Customerand Customer’sAuthorizedUsers. Uponacceptanceby the Company,the Application for Serviceor
ConstmctiveOrderbecomesa bindingcontractbetweenCustomerandtheCompanyfor theprovisionandacceptanceof
Service.

AuthorizedUser— A person,firm, corporation,or otherentitythat isauthorizedby theCustomerto beconnectedto the
serviceofthe Customer.In thecaseofPresubscription,theperson,firm, corporation,orotherentitythat presubscribes
throughthe standardindustryprocessshallbedeemedanAuthorizedUserunlesstheCustomerspecifiesinwriting in
advancethat theperson,firm, corporation,or otherentity is not tobecomeanAuthorizedUser.
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Sage Telecom, Inc. South Cariilina I anft Nr

Original Page xo 6

SECTION I —DEFI '4ITIONS AND ABBREVIATIONS, (CONT'D)

Automatic Number Identification (ANI t —The automatic transmission ofa caller's billing account telephone number to a

local exchange company, Interexchange Carner or a third party Customer. The primary purpose ofANI is for bilhn toll

calls.

Bit - The smallest unit of informauon in a binary system of notation.

Bps - Bits per second. The number of bits transmitted in a one second interval.

Business Hours —The phrase "Business Hours" generally means the tune beginning at 8:00 a m. and ending at 5:00 p tn
local time at the place of Company operation, Monday through Friday excluding holidays.

Business Office —The phrase "Business Office" means the primary location where the busmess operations ot the

Company are performed and where a copy of the Company's tariffs are made available for public inspection. The address

of the business office is 805 Central Expressway South. Suite 100, Allen, Texas 75013-2789.

Call - A Customer or End User attempt for which the complete address code (e.g., 0-, 911,or 10digits) is provided to the

Serving Wire Center, End Office or Access Tandem Switch.

Central Office - The premises of the Company or another local exchange camer containing one or more switches v here
Customer or End User station loops are terrrunated for purposes ofmterconnection to other stanon loops, trunks or access
facihties.

Channel - A communications path between two or more points.

CIC —The Carrier Identification Code assigned by the North American Numbering Plan Administrator.

Commission - Refers to the Public Service Commission of South Carolina.

Company - Used throughout this tariff to indicate Sage Telecom, Inc.

Competitive Local Exchange Carrier —("CLEC")or Alternative Local Exchange Carrier ("ALEC")—means any entity or
person providmg local exchange services in competition with an ILEC or LEC.
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SECTION 1 - DEFI’JITIONS AND ABBREVIATIONS, (CONT’D)

AutomaticNumberIdentification(ANI - Theautomatictransmissionofacaller’sbilling accounttelephonenumbertoa
local exchangecompany,InterexchangeCarrierorathird partyCustomer.TheprimarypurposeofANI is for billing toll
calls.

Bit - Thesmallestunit of informationina binary systemof notation.

Bps - Bitspersecond.Thenumberof bits transmittedin a onesecondinterval.

BusinessHours— Thephrase“BusinessHours”generallymeansthe timebeginningat8:00a.m.andendingat 5:00p.m.
local timeattheplaceof Companyoperation,MondaythroughFridayexcludingholidays.

BusinessOffice — The phrase“BusinessOffice” meansthe primarylocation where thebusinessoperationsof the
Companyareperformedandwherea copyoftheCompany’stariffs aremadeavailableforpublic inspection.Theaddress
ofthebusinessoffice is 805 CentralExpresswaySouth.Suite100,Allen, Texas75013-2789.

Call - A Customeror EndUserattemptfor whichthe completeaddresscode(e.g.,0-, 911,or 10 digits)is providedtothe
ServingWire Center,EndOffice orAccessTandemSwitch.

CentralOffice - ThepremisesoftheCompanyoranotherlocalexchangecarriercontainingoneormoreswitcheswhere
CustomerorEndUserstationloopsareterminatedforpurposesofinterconnectiontootherstationloops,trunksor access
facilities.

Channel- A communicationspathbetweentwo or morepoints.

CIC - TheCarrierIdentificationCodeassignedby theNorth AmericanNumberingPlanAdministrator.

Commission- Refersto thePublic ServiceCommissionof SouthCarolina.

Company- Usedthroughoutthis tariff to indicateSageTelecom,Inc.

CompetitiveLocalExchangeCarrier- (“CLEC”) orAlternativeLocalExchangeCarrier(“ALEC”) — meansanyentityor

personprovidinglocal exchangeservicesin competitionwith anILEC or LEC.
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SECTION 1 - DEFINITIONS AND ABBREVIATIONS, (CONT'D)

Constructive Order —Delivery ofcalls to or acceptance ofcalls from the Customer's End Users over Company-sv, itched

local exchange services constitutes a Constructive Order by the Customer to purchase switched access services as

described herein. Similarly the selecnon of the Customer by an End User as the End User's PIC constitutes a

Constructive Order for switched access by the Customer.

CPE - Customer Premises Equipment. All Terminal Equipment or other communications equipment and/or systems

provided by the Customer for use with the Company's facilities and services.

Customer - Any person, firm, partnership, corporation or other entity that uses service under the terms and conditions of
this tariff and is responsible for the payment of charges. In most contexts, the Customer is an Interexchange Carrier

utilizing the Compania Switched Access services described in this tariff to reach its End User customer(s). For the

purposes of this Tariff, the term Customer is synonymous with the term Interexchange Carrier as detmed herein.

Customer Premises - The premises specified by the Customer for termination ofaccess services. The Customer Premises

is typically an Interexchange Carrier's Point of Presence.

Dechcated Access - Where originating or terminating access between an End User and an Interexchange Carrier are

provided via dedicated facilities, circuits or channels. A method of reaching the Customer's communication and

switching systems whereby the End User is connected directly to the Customer's Point ofPresence or designate without

utilizing the services of the local switched network.

Delinquent or Delinquency —An account for which payment has not been made in full on or be fore the last day for t~mely

payment.

DSO —Digital Signal Level 0; a dedicated, full duplex digital channel with line speeds of 2.4, 4.8, 9.6, 19.2, 56 or 64
Kbps. DSI —Digital Signal Level I; a dedicated, high capacity, full duplex channel with a line speed of 1.544 Mbps
isochronous serial data having a line signal format of either Alternate Mark Inversion (AMI) or Bipolar with 8 Zero
Substitution (B8ZS) and either Superlrame (D4) or Extended Superfimne (ESF)formats. DS I Service has the equivalent

capacity of 24 Voice Grade or DSO services.
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SECTION 1-DEFINITIONSAND ABBREVIATIONS, (CONTD)

ConstructiveOrder- Deliveryof callsto or acceptanceof callsfromtheCustomer’sEndUsersoverCompany-switched
local exchangeservicesconstitutesa ConstructiveOrderby the Customerto purchaseswitchedaccessservicesas
describedherein. Similarly the selectionof the Customerby an End User as the End Use?s PlC constitutesa
ConstructiveOrderfor switchedaccessby theCustomer.

CPE - CustomerPremisesEquipment. All TerminalEquipmentor othercommunicationsequipmentand/orsystems
providedby theCustomerfor usewith theCompany’sfacilities andservices.

Customer- Anyperson,firm, partnership,corporationorotherentitythat usesserviceunderthetermsandconditionsof
this tariff andis responsiblefor thepaymentof charges.In mostcontexts,the Customeris anInterexchangeCarrier
utilizing the Company’sSwitchedAccessservicesdescribedin this tariff to reachits EndUsercustomer(s).For the
purposesofthisTatiff~thetermCustomeris synonymouswith thetermInterexchangeCarrierasdefinedherein.

CustomerPremises- Thepremisesspecifiedby theCustomerforterminationofaccessservices.The CustomerPremises
istypically anInterexchangeCarriei’sPointof Presence.

DedicatedAccess- Whereoriginatingor terminatingaccessbetweenan End UserandanInterexchangeCarrier are
provided via dedicatedfacilities, circuits or channels. A methodof reachingthe Customer’scommunicationand
switchingsystemswherebytheEndUseris connecteddirectly totheCustomefsPointof Presenceordesignatewithout
utilizing theservicesofthe local switchednetwork.

DelinquentorDelinquency— An accountfor which paymenthasnotbeenmadein full onorbeforethe lastthyfor timely
payment.

DSO — Digital SignalLevel0; a dedicated,full duplexdigital channelwith line speedsof 2.4, 4.8, 9.6, 19.2, 56 or 64
Kbps.DS1— Digital SignalLevel 1; a dedicated,high capacity,full duplex channelwith a line speedof 1.544Mbps
isochronousserialdatahaving a line signalformatof eitherAlternateMark Inversion(AI’vH) or Bipolar with 8 Zero
Substitution(B8ZS)andeitherSuperframe(D4) orExtendedSuperframe(ESF)formats. DSI Servicehastheequivalent
capacityof 24VoiceGradeor DSO services.
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SECTION 1 - DEFINITIONS AND ABBREVIATI()NS, (CONT'D)

DS3 —Digital Signal Level 3; a dedicated, lugh capacity, full duplex channel with a lme speed of 44.736 Mbps
isochronous serial data having a line code ofbipolar with three zero subsntution(B3ZS). Equivalent capacity of28 DS1
Services.

Dual Tone Multifrequency (DTMF) —Tone signaling, also known as touch tone signaling.

End Office - The Central Office from which the End User's Premises would normally obtain local exchange service and

dial tone from the Company or other local exchange carrier.

End Office Switch - A Company switclung system where Customer or End User station loops are terminated for purposes
of mterconnection to other station loops, trunks or access facilities. In most contexts, the End User is connected via
station loops or trunks to an End Office Switch.

End User - Any person, fum, partnership, corporation or other entity that uses the service of the Company under the
terms and conditions of this tariff. In most contexts, the End User is the customer ofan Interexchange Carrier who in turn

utilizes the Company's Switched or Dedicated Access services described in tlus tariff to provide the End User with access
to the IXC's communication and switching systems.

End User Premises - The premises specified by the Customer or End User for termination ofaccess services at the End
User's physical locanon.

Exchange —A group of lines in a unit generally smaller than a LATA established by the Company or other local exchange
carrier for the adnunistration of communications service in a specified area. An Exchange may consist ofone or more
central offices together with the associated facilities used in fumislung communications service within that area.
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SECTION 1 - DEFINITIONS AND ABBREVIATIONS, (CONTD)

DS3 — Digital Signal Level 3; a dedicated,high capacity,full duplex channelwith a line speedof 44.736 Mbps
isochronousserialdatahavinga line codeof bipolarwith threezerosubstitution(B3ZS). Equivalentcapacityof28 DS1
Services.

DualToneMultifrequency(DTMF) - Tonesignaling,alsoknownastouchtonesignaling.

EndOffice - TheCentralOffice from whichtheEndUser’sPremiseswould normallyobtainlocal exchangeserviceand
dial tonefromthe Companyorother local exchangecarrier.

EndOffice Switch- A CompanyswitchingsystemwhereCustomeror EndUserstationloopsareterminatedforpurposes
of interconnectionto otherstationloops, trunks or accessfacilities. In most contexts,the EndUseris connectedvia
stationloopsor trunksto anEndOffice Switch.

End User- Any person,firm, partnership,corporationor otherentity that usestheserviceof the Companyunderthe
iermsandconditionsof thistariff In mostcontexts,theEndUseris thecustomerofanInterexchangeCarrierwho in turn
utilizestheCompany’sSwitchedor DedicatedAccessservicesdescribedin thistarifftoprovidetheEndUserwith access
to the IXC’s communicationandswitchingsystems.

EndUserPremises- Thepremisesspecifiedby theCustomeror EndUserfor terminationof accessservicesattheEnd
User’sphysicallocation.

Exchange- A groupoflinesin aunitgenerallysmallerthana LATA establishedby theCompanyorotherlocalexchange
carrierfor theadministrationof communicationsservicein a specifiedarea.An Exchangemayconsistof oneor more
centraloffices togetherwith the associatedfacilities usedin furnishingcommunicationsservicewithin that area.
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SECTION I —DEFINITIONS AND ABBRI.VIA i IOVS, (CONT'D)

Fxchange Message Interface ("EMI")—The industry standard format used tor exchange of telecommunicanons message
information among camera.

Facility (or Facilities) —Any item or items of communications plant or equipment used to provide or connect to the
Company's Services

FCC —Federal Communications Commission.

Gbps - Gigabits per second: billions ofbits per second.

Holiday —The term "holiday" means 8:00a.m to, but not including 11:00p.m local time at the originating city on all
Company-specific holidays: New Year's Day, Memorial Day, Independence Day, Labor Day, Thanksgiving Day, and
Christmas Day. When holidays fall on Saturdays or Sundays, the holiday rate applies unless a larger discount would

normally apply.

Host Office —An electronic switching system that provides call processing capabihties for one or more Remote Switching
Modules or Remote Switching Systems.

Individual Case Basis or ICB - A process whereby the terms, conditions, rates and/or charges for a service provided
under the general provisions of this tariff are developed or modified based on the unique circumstances in each case.

Interstate - For the purpose of this tariff, the tenn Interstate applies to the regulatory jurisdiction of services used for
communications between originatmg and terminating points located m different states within the United States or
between points in the United States and at least one international location, and the jurisdiction for all such tnffic shall be
computed pursuant to Section 2.9.2, following.

Intrastate - For the purpose of this tanff, the term Intrastate applies to the regulatory jurisdiction of all usage or services
that are not Interstate.

Interexchange Carrier (IXC) - A long distance telecommunications services provider that furnishes services between
exchange ateas irrespective of the type(s) of facilities or technologies used. For the purposes of this Tariff, the term
Interexchange Carrier is synonymous with the term Customer as defined herein.

Kbps —Kilobits per second; 1000s of bits per second.
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SECTION 1 - DEFINITIONS AND ABBRL VIA I IONS,(CONT’D)

ExchangeMessageInterface(“EMI”) —Theindustrystandardformat usedfor e’cchangeof telecommunicationsmessage
informationamongcarriers.

Facility (orFacilities)— Any item or itemsof communicationsplantor equipmentusedto provideor connectto the
Company’sServices

FCC— FederalCommunicationsCommission.

Gbps - Gigabitspersecond:billions ofbitspersecond.

Holiday— Theterm“holiday” means8:00ant to, butnot including 11:00p.m. local timeat theoriginatingcity on all
Company-specificholidays: NewYear’sDay, MemorialDay, IndependenceDay, LaborDay, ThanksgivingDay, and
ChristmasDay. Whenholidaysfall on Saturdaysor Sundays,the holiday rateappliesunlessa largerdiscountwould
normally apply.

HostOffice - An electronicswitchingsystemthatprovidescallprocessingcapabilitiesforoneormoreRemoteSwitching
ModulesorRemoteSwitchingSystems.

Individual CaseBasisor ICB - A processwherebytheterms,conditions, ratesand/orchargesfor a serviceprovided
underthegeneralprovisionsof this tariff aredevelopedor modifiedbasedon theuniquecircumstancesin eachcase.

Interstate- For thepurposeof this tariff, thetermInterstateappliesto the regulatoryjurisdictionof servicesusedfor
communicationsbetweenoriginatmgand terminating points located in different stateswithin the United Statesor
betweenpointsin theUnitedStatesandatleastoneinternationallocation,andthejurisdictionfor all suchtraffic shallbe
computedpursuantto Section2.9.2, following.

Intrastate- Forthepurposeofthis tariff, the termIntrastateappliesto the regulatoryjurisdictionofall usageorservices
thatarenot Interstate.

InterexchangeCarrier(DCC) - A longdistancetelecommunicationsservicesproviderthat furnishesservicesbetween
exchangeareasirrespectiveof thetype(s)of facilities or technologiesused. Forthe purposesof this Tariff, the term
JnterexchangeCarrierissynonymouswith thetermCustomerasdefinedherein.

Kbps - Kilobits persecond;1 000sof bits persecond.
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SECTKIN 1 - DEFINITIONS AND ABBREVIATIONS, (CONT'D)

LATA - Local Access and Transport Area, A geographic area for the provision and administration of communications
services existing on February 8, 1 996, as previously established by the US. District Court for the Distnct ofColumbia in

Civil Action No. 82-0192; or established by a Bell operating company after February 8, 1996and approved by the FCC;
or any other geographic area designated as a LATA in the National Exchange Camer Association (NECA) Tariff F.C.C.
No. 4.

Local Access Facility —The channel provided by the LEC (or other local service provided) to connect the Pomt-of-

Presence to a Customer location.

Local Exchange Company (LEC) —A company that furnishes local exchange telephone services.

Mbps —Megabits per second; rrulhons of bits per second.

Message - See Call.

N/A - Not Applicable.

Night/Weekend —The words "night/weekend" mean 11:00p.m. to, but not including, 8:00 a.m. local time in the

originating city, all day on Saturday, and all day Sunday except from 5 i00 p.m. to, but not including, 11:00P.m.

Nonbusiness Hours —The phrase "nonbusiness hours" means the time period after 5:00 p.m. and before 8:00 a.m. ,
Monday through Fnday. all day Saturday, Sunday, and on holidays.

Non-Recurring Charge ("NRC") - The initial charge, usually assessed on a one-time basis, to initiate and establish a
service or feature.

NPA - Numbering Plan Area or area code.

Off-Hook - The active condition of Switched Access service or a telephone exchange line.

On-Hook - The idle condition of Switched Access service or a telephone exchange line.

Originating Direction - The use ofSwitched Access Service for the origination ofcalls from an End User's Premises to a
Customer's Pomt of Presence.

Other Common Carrier —Denotes a specialized or other type of common carrier authorized by the Federal
Communications Commission to provide domestic or international communications service.

PIC Authorization - A Customer's or End User's selection of a PIC that meets the requirements of federal and state law.
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SECTION 1 - DEFINITIONS AND ABBREVIATIONS, (CONT’D)

LATA - LocalAccessandTransportArea. A geographicareafor theprovisionandadministrationofcommunications
servicesexistingon February8, 1996,aspreviouslyestablishedby theU.S.District Courtfor theDistrict of Columbiain
Civil ActionNo. 82-0192;orestablisbedbyaBell operatingcompanyafterFebruary8. 1996andapprovedby theFCC;
or anyothergeographicareadesignatedasaLATA in theNationalExchangeCamerAssociation(NECA)Tariff F.C.C.
No.4.

Local AccessFacility — The channelprovidedby the LEC (or otherlocal serviceprovided)toconnectthePoint-of-
Presenceto a Customerlocation.

Local ExchangeCompany(LEC) — A companythatfurnisheslocal exchangetelephoneservices.

Mbps - Megabitspersecond;mmllions ofbitspersecond.

Message- SeeCall.

N/A - Not Applicable.

Night/Weekend— The words “night/weekend”mean 11:00p.m. to, but not including, 8:00 a.m. local time in the
originatingcity,all thy onSaturday,andall daySundayexceptfrom 5:00pin, to, butnot including, 11:00p.m.

NonbusinessHours— Thephrase“nonbusinesshours”meansthe timeperiodafter 5:00 p.m. andbefore8:00 a.m.,
MondaythroughFriday.all day Saturday,Sunday,andon holidays.

Non-RecurringCharge(“NRC”) - The initial charge,usuallyassessedon a one-timebasis,to initiate andestablisha
serviceor feature.

NPA - NumberingPlanAreaorareacode.

Off-Hook - The activeconditionof SwitchedAccessserviceor a telephoneexchangeline.

On-Hook- The idle conditionof SwitchedAccessserviceora telephoneexchangeline.

OriginatingDirection- TheuseofSwitchedAccessServicefor theoriginationofcallsfrom anEndUser’sPremisesto a
Customer’sPomtofPresence.

Other Common Carrier — Denotesa specializedor other type of common carrier authorizedby the Federal
CommunicationsCommissiontoprovidedomesticor internationalcommunicationsservice.

PlCAuthorization - A Customer’sorEndUser’sselectionof aPlC that meetsthe requirementsoffederalandstatelaw.
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Sl&C'7 Ii AI I - DEFINITIONS AND ABBREVIATIONS, (CONTYJi

PIC - Prunary Interexchaugc t ~trier.

Point of Presence or POP — Tiie physical location associated with an Interexchange Camer's commumcation and

switching systems.

Point of Termination — I'he posit of demarcation within a Customer or End User Premises at which the Company's

responsibihty for the provision of access service ends. The point ofdemarcation is the pomt of interconnection between

Company communications fac if ties and Customer provided or End User provided facilities as defined m Part 68 of the

Federal Communications Comnussion's Rules and Regulations.

Premises - A building, portion ot'a building in a multi-tenant building, or buildings on continuous property noi separated

by a highway. May also denote a Customer-owned enclosure or utdity vault located above or below ground on pnvate

property or on Customer acquired nght-of-way.

Presubscription - An arrangement whereby an End User selects and designates to the Company or to another LEC an

Interexchange Carrier that he or she wishes to access, without an access code, for completing interLATA and/or

intraLATA toll calls. The selected Interexchange Carrier, which may mclude the Company where capabilities exist, is
referred to as the Primary lnterexchange Camer (PIC).

Primary Interexchange ( arrier (PIC) - The Interexchange Carrier (IXC) designated by the Customer as its first routing
choice and primary overflow earner for routing of I+ duect dialed and operator assisted non-local calls

Private Line —A service that provides dedicated path between one or more Customer Premises.

Query - The inquiry to a Company database to obtain information, processing instructions or service data.

Recurring Charge - The charges to the Customer for services, facilities or equipment, which continue for the agreed upon
durauon of the service. Recumng charges do not vary based on Customer usage of the services, facihties or equipment
provided.

Remote Switching Modules or Remote Switching Systems (RSM/RSS) - Small remotely controlled electronic End Office
Switching equipment which obtains its call processing capability from a Host Office. An RSM/RSS cannot accommodate
direct trunks to a Customer.

Services —The Compan)/s common carrier communications services provided under this Tariff

Service Commencement Date —In the case of a Constructive Order, the first day of use of the Company's facilities or
services by the Customer. In the case of order types for which usage has not begun, the first day following the date on
which the Company notifies the Customer that the requested service or facility is available for use, unless extended by the
Customer's refusal to accept service which does not conform to standards in the service order or this tariff, in which case
the service commencement date is the date of the Customer's acceptance. Except in the case ofConstructive Orders, the
Company and Customer may mutually agree on a substitute Service Commencement Date.
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SRi U iN I DEFINITIONS AND ABBREVIATIONS, (CONTD)

PlC - PrimaryInterexchangc( amer.

Point of Presenceor POP - The physical location associatedwith an InterexchangeCarner’scommunicationand
switchingsystems.

Pointof Termination- [he pointof demarcationwithin a Customeror EndUserPremisesat which theCompany’s
responsibilityfor theprovisionof accessserviceends.Thepointof demarcationisthepomtofinterconnectionbetween
Companycommunicationsfacilities andCustomer-providedorEndUser-providedfacilities asdefinedinPart68 of the
FederalCommunicationsCommission’sRulesandRegulations.

Premises- A building,pornonof a building ina multi-tenantbuilding,orbuildingson continuouspropertynotseparated
by a highway.May alsodenotea Customer-ovmedenclosureor utility vault locatedaboveorbelow groundonprivate
propertyoron Customeracquirednght-of-way.

Presubscription- An arrangementwherebyanEndUserselectsanddesignatesto theCompanyorto anotherLEC an
InterexchangeCarrier that he or she wishes to access,without an accesscode,for completing interLATA andlor
intraLATA toll calls.TheselectedInterexchangeCarrier,whichmaymcludetheCompanywherecapabilitiesexist, is
referredto asthePrimary LnterexchangeCarrier(PlC).

PrimaryInterexchangeCarrier(PlC) - TheInterexehangeCarrier(DCC) designatedby theCustomeras its first routing
choiceandprimaryoverflowcarrier for routingof 1+ directdialedandoperatorassistednon-localcalls

PrivateLine - A servicethat providesdedicatedpathbetweenoneormoreCustomerPremises.

Query- The inquiry to a Companydatabaseto obtaininformation,processinginstructionsor servicedata.

RecurringCharge- ThechargestotheCustomerfor services,facilitiesor equipment,which continuefor theagreedupon
durationofthe service. Recurringchargesdo notvarybasedonCustomerusageoftheservices,facilities orequipment
provided.

RemoteSwitchingModulesor RemoteSwitchingSystems(RSM/RSS)- SmallremotelycontrolledelectronicEndOffice
Switchingequipmentwhich obtainsits callprocessingcapabilityfroma HostOffice. An RSM!RSScannotaccommodate
directtrunkstoa Customer.

Services— TheCompany’scommoncarriercommunicationsservicesprovidedunderthis Tariff.

ServiceComnencementDate— In the caseof a ConstructiveOrder,the first dayofuseof the Company’sfacilities or
servicesby theCustomer.In the caseof ordertypes forwhichusagehasnotbegun,the first dayfollowing the dateon
which theCompanynotifies theCustomerthat therequestedserviceor facility is availableforuse,unlessextendedby the
Customer’srefusalto acceptservicewhich doesnotconformto standardsin theserviceorderor this tariff, in which case
theservicecommencementdateis thedateof theCustomer’sacceptance.Exceptin thecaseof ConstructiveOrders,the
CompanyandCustomermaymutuallyagreeon asubstituteServiceCommencementDate.
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SECTION I - DEFINITIONS AND ABBREVIATIONS, (CONT'D)

Service Order —A wntten request for network services executed by the Customer and the Company. Thi signmg of a
Service Order by the Customer and acceptance by the Company begms the respective obligations of the parti»s in that
order for services offered under this tariff in the same manner in which first usage begins the Customer's 27bligations m

the case of a Constructive Order.

Serving Wire Center Switch —A Company switching system where Customer or End User station loops are termmated for

purposes of interconnection to other station loops, trunks or access facilities. In most contexts, the Customer is connected

via station loops or trunks to a Serving Wire Center Switch.

Special Access - See Dedicated Access.

Station - Refers to telephone equipment or an exchange access line &om or to which calls are placed.

Switch —The term "switch" denotes an electronic device that is used to provide circuit sharing, routine, and control.

Switched Access —Denotes a form oforiginating and/or tenuinating Access between an End User and an Interexchange
Carrier as defined herein via facilities, circuits or channels provided by the Company or by another local exchange
carrier. Switched Access provides a method ofreaching the Customer's communication and switching systems whereby

the End User is connected to the Customer's Point of Presence or other designated location usmg services of the local
switched network. All Switched Access traffic is intended to be carried on Feature Group trunks, however. the delivery
of Switched Access traffic over any other facilities or arrangements does not diminish the Customer*s obhgation to pay
for the Switched Access service and further obligates the Customer that delivers Switched Access traffic over non-

Feature Group facilities to immediately report all such usage to the Company in a manner that enables efficient and

complete billing pursuant to this Tariff.

Tandem Switch —See Access Tandem.
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SECTION 1-DEFINITIONS AND ABBREVIATIONS, (CONT’D)

ServiceOrder- A written requestfor networkservicesexecutedby theCustomerandtheCompany.The signingof a
ServiceOrderby the Customerandacceptanceby theCompanybegmstherespectiveobligationsof thepattiesin that
orderfor servicesofferedunderthis tariff in thesamemannerin whichfirst usagebeginstheCustomer’sobligationsm
thecaseof a ConstructiveOrder.

ServingWire CenterSwitch - A CompanyswitchingsystemwhereCustomerorEndUserstationioopsareterminatedfor
purposesof interconnectiontootherstationloops,trunksoraccessfacilities.Eumostcontexts,theCustomeris connected
via stationloopsor trunksto a ServingWire CenterSwitch.

SpecialAccess- SeeDedicatedAccess.

Station- Referstotelephoneequipmentor anexchangeaccessline fromor to which callsareplaced.

Switch— The term“switch” denotesan electronicdevicethat is usedto providecircuit sharing,routine,andcontrol.

SwitchedAccess— Denotesa formofonginatingand/orterminatingAccessbetweenanEndUserandanlnterexchange
Carrier as definedhereinvia facilities, circuits or channelsprovidedby the Companyor by anotherlocal exchange
carrier. SwitchedAccessprovidesa methodofreachingtheCustomer’scommunicationandswitchingsystemswhereby
theEndUseris connectedto the Customer’sPoint of Presenceor otherdesignatedlocationusingservicesof the local
switchednetwork. All SwitchedAccesstraffic is intendedto be carriedon FeatureGrouptrunks,however,thedelivery
ofSwitchedAccesstraffic overanyotherfacilities orarrangementsdoesnotdiminish theCustomer’sobligationto pay
for the SwitchedAccessserviceand further obligatesthe Customerthat delivers SwitchedAccesstraffic overnon-
FeatureGroupfacilities to immediatelyreportall suchusageto theCompanyin a mannerthat enablesefficient and
completebilling pursuantto this Tariff.

TandemSwitch- SeeAccessTandem.

Issued: ___________, 2007 Effective: ___________, 2007
IssuedBy:

RobertW. McCausland
Vice PresidentandSecretary

SageTelecom,Inc.
805 CentralExpresswaySouth,Suite 104)

Allen, Texas 75013-2789



Sage Telecom, Inc. South Carohna Tariff No. 3
Origmal Page No. 13

SECTION I - DEFINITIONS AND ABBREVIATIONS, (CONTTI)

Terminal Equipment — Telecommunications devices, apparatus and associated wiring on the Customer-designated

premises.

Terminating Direction —The use of Switched Access Service for the completion of calls from a Customer's Point of
Presence to an End User Premises.

Timely Payment —A payment on a Customer's account made on or before the due date.

Trmdi. —A communications path connecting two switchmg systems in a network, used in the establishment of an end-to-

end connection.

Trunk Group - A set of trunks, which are traffic engineered as a unit for the establishment of connections between
switching systems in which all of the communications paths are interchangeable.

Underlying Camer —A provider of interstate telecommunications services Irom whom the Company acquires faciTities or
services that it utilizes to provide the Company's services to Customers.

V & II Coordinates - Geographic points which define the originating and temnnating points of a call in mathematical
terms so that the airline mileage of the call maybe determined. Call mileage may be used for the purpose ofrating calls.
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SECTION 1 - DEFINITIONS AND ABBREVIATIONS, (CONT’D)

TerminalEquipment- Telecommunicationsdevices, apparatusandassociatedwiring on the Customer-designated
premises.

TerminatingDirection - Theuseof SwitchedAccessServicefor the completionof calls from a Customer’sPoint of
Presenceto anEndUserPremises.

Timely Payment— A paymenton a Customer’saccountmadeonor beforetheduedate.

Trunk- A communicationspathconnectingtwo switchingsystemsin anetwork,usedin theestablishmentof anend-to-
endconnection.

TrunkGroup - A setof trunks,which are traffic engineeredas a unit for theestablishmentof connectionsbetween
switchingsystemsinwhich all of the communicationspathsare interchangeable.

UnderlyingCarrier— A providerofinterstateteleconnnvinicationsservicesfromwhomtheCompanyacquiresfacilities or
servicesthat it utilizesto provide theCompany’sservicesto Customers.

V & II Coordinates- Geographicpointswhich definetheoriginatingandtenmnatingpointsofa call inmathematical
termssothat theairlinemileageofthecallmaybedetermined.Callmileagemaybeusedfor thepurposeofratingcalls.
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SECTION 2 - RULI S AN D REGULATIONS

2. 1 Undertakmg of Sage Telecom, Inc.

2.1.1 The Company undertakes to furnish switched or dedicated access commumcations service pursuant to
the terms of this tariff.

2.1.2 The Company's services and facilities are available twenty-four (24) hours per day, seven (7) days per
week.

2.1.3 The Company is responsible under this tariff only for the services and facilities provided hereunder,
and it assumes no responsibility for any seri ice provided by any other entity that purchases access to
the Company network in order to ongmate or terminate its own services, or to communicate with its
own customers.

2.1.4 The Company arranges for installanon, operation, and maintenance of the commumcations services
provided in this utriff for Drstomers m accordance with the terms and conditions set forth under this
tariff The Customer shall be responsible for all charges due for such service arrangements.

2.2 Use of the Company's Service

2.2.1 Services provided under this tariff may be used by the Customer for any lawful telecommunications
purpose for which the service is technically suited.

2.2.2 The services the Company

offers

shal not be used for anyunlawful purpose or for anyuse as to which
the Customer has not obtained all required governmental approvals, authorizations, licenses, consents
all(l peilnl ts.

2 2 3 Any service provided under this

tariff

ma be resold to or shared (jomtly used) with other persons at
the Customer's option. The Returner remains solely responsible for all use of service ordered by it or
billed to its account(s) pursuant to this tariff, for determining who is authorized to use its service, and
for promptly notifying the Company ofany unauthorized use. The Customer may advise its customers
that a portion of its service is provided by the Company, but the Customer shall not represent that the
Company jointly participates with the Customer in the provision of the service. The Company may
require applicants for service who intend to use the Company's offerings for resale, shared and/or joint
use to file a letter with the Company confirming that their use of the Company's offerings complies
with relevant laws and the Commission's regulations, policies, orders, and decisions.
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SECTION2- RULE S AND REGULATIONS

2.1 UndertakingofSageTelecom,Inc.

2.1.1 TheCompanyundertakesto furnishswitchedor dedicatedaccesscommunicationsservicepursuantto
the termsof thistariff.

2.1.2 The Company’sservicesandfacilities areavailabletwenty-four(24)hoursperday,seven(7) daysper
week.

2.1.3 TheCompanyis responsibleunderthis tariffonly for theservicesandfacilities providedhereunder.
andit assumesno responsibilityforanysenice providedby anyotherentity that purchasesaccessto
theCompanynetworkinorderto originateor terminateits own services,or to communicatewith its
own customers.

2.1.4 TheCompanyarrangesfor installabon,operation,andmaintenanceof thecommunicationsservices
providedin thistariff for Customersinaccordancewith thetermsandconditionssetforth underthis
tariff. TheCustomershallbe responsiblefor all chargesduefor suchservicearrangements.

2.2 Useof the Company’sService

2.2.1 Servicesprovidedunderthis tariffmaybeusedby the Customerfor anylawful telecommunications
purposefor which theserviceis technicallysuited.

2.2.2 Theservicesthe Companyoffersshallnotbe usedforanyunlawfiulpurposeor for anyuseastowhich
theCustomerhasnotobtainedall requiredgovernmentalapprovals,authorizations,licenses,consents
and permits.

2.2.3 Any serviceprovidedunderthis tariff mayberesoldto or shared(jointly used)with otherpersonsat
theCustomer’soption. TheCustomerremainssolelyresponsiblefor all useof serviceorderedby it or
billed to its account(s)pursuanttothis tariff, for determiningwho isauthorizedto useits service,and
forpromptlynotifying theCompanyofanyunauthorizeduse.TheCustomermayadviseits customers
that a portionofits serviceis providedby theCompany,but theCustomershallnot representthat the
Companyjointly participateswith theCustomerin theprovisionof theservice. The Companymay
requireapplicantsforservicewho intendto usetheCompany’sofferingsfor resale,sharedandlorjoint
use to file a letterwith theCompanyconfirmingthat their useofthe Company’sofferingscomplies
with relevantlawsandtheCommission’sregulations,policies,orders,anddecisions.
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SECTION 2 - RULES AND REGULATIONS, (CONT'D)

2.3 Limitations

2.3.1 The Company does not undertake to transmit messages, but offers the use of its facilities when

available, and will not be liable for errors in transnussion or for fadure to establish connections.

2.3.2 The furnishing of service under this tariff is subject to the availability on a contmuing basis ofall the

necessary facilities and equipment and is limited to the capacity of the Company's facilities as well as
facilities the Company may obtain from other carriers, &om time to time. to

furnish

service as required
at the sole discretion of the Company.

2.3.3 The Company reserves the right to limit or to allocate the use of existing facilities, or of additional
fac dities offered by the Company, when necessary because of lack of facilities, or due to some other
cause beyond the Company's control.

2,3.4 The Company may block any signals being transmitted over its network by Customers that cause
interference to the Company or other users. Customer shall not be relieved ofall obligations to make

payinents for charges relating to any blocked service and shall mdemnify the Company for any claim,
judgment or liability resulting from such blockage.

2.3.5 The Company reserves the right to discontmue service when the Customer is using the service in
violation of the provisions of this tariff or in violation of the law.

2.3.6 The Company reserves the right to discontinue service, limit service, or to impose requirements as
required to meet changing regulatory or statutory rules and standards, or when such rules and standards
have an adverse material affect on the business or economic feasibdity of providing service, as
determined by the Company in its reasonable judgment.

2.3.7 No Company services specified herem shall be provided until after the Company has completed, to its
satisfaction, testing of such services and of Company systems, processes and procedures.
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SECTION2- RULESAND REGULATIONS, (CONT’D)

2.3 Limitations

2.3.1 The Companydoesnot undertaketo transmit messages,but offers the use of its facilities when
available,andwill notbeliable for errorsin transnnssionor for failure to establishconnections.

2.3.2 Thefurnishingof serviceunderthistariff is subjectto theavailabilityon a continuingbasisofall the
necessaryfacilities andequipmentandis limitedto thecapacityof theCompany’sfacilities aswell as
facilities theCompanymayobtainfromothercarriers,fromtime to time, tofurnishserviceasrequired
at the sole discretionof theCompany.

2.3.3 The Companyreservesthe right to limit or to allocatethe useof existingfacilities, or of additional
facilitiesofferedby theCompany,whennecessarybecauseoflackof facilities, or dueto someother
causebeyondthe Company’scontrol.

2.3.4 The Companymayblock any signalsbeing transmittedover its networkby Customersthat cause
interferencetotheCompanyorotherusers.Customershallnotberelievedofall obligationsto make
paymentsfor chargesrelatingto anyblockedserviceandshallindentfy theCompanyforanyclaim,
judgmentor liability resultingfrom suchblockage.

2.3.5 TheCompanyreservesthe right to discontmueservicewhenthe Customeris usingthe servicein
violationoftheprovisionsof this tariff, or in violationof the law.

2.3.6 The Companyreservestherightto discontinueservice,limit service,or toimposerequirementsas
requiredto meetchangingregulatoryorstatutoryrulesandstandards,orwhensuchrulesandstandards
havean adversematerialaffect on the businessor economic feasibility of providingservice, as
determinedby theCompanyin its reasonablejudgment.

2.3.7 NoCompanyservicesspecifiedheremshallbeprovideduntil aftertheCompanyhascompleted,to its
satisfaction,testingof suchservicesandof Companysystems,processesandprocedures.
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SECTION 2 - RULES AND REGULATIONS, (I ONTTr I

2.4 A»ignment and Transfer

N ei ther the Company nor the Customer may assign or transfer its rights or duties in co nne enon with the services
and fact la ies provided by the Company without the written consent of the other party, except that the Company

mal assign its rights and duties to a) any entity controllmg, controlled by or under common control with the

Contpan&. whether direct or mdirect; b) under any sale or transfer of all or substantially all the assets of the

Company within the applicable state or states; or c) under any financing, merger or reorganization of the

Company.

2.5 Application or Service

Customers may be required to enter into written or oral service orders which shall contam or reference a specific
descnption of the service ordered, the rates to be charged, the duration of the services, and the terms and

condinons in this tarif. Customers will also be required to execute any other documents as may be reasonably
requested by the Company.

2.6 Ownership of Facihnes

2 6 1 The Customer obtains no property right or interest in the use of any specific type of facility, service,
equipment, number, process, or code.

2.6 2 I'itle to all facdities utilized by the Company to provide service under the provisions of this

tariff

shal

remain with the Company, its partners, agents, contractors or suppliers. Such facilities shall be
returned to the Company, its partners, agents, contractors or suppliers by the Customer, whenever

requested, within a reasonable period following the request in origmal condition, reasonable wear and

tear expected.
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SECTION2-RULESAND REGULATIONS, (CONT’D)

2.4 A~signnientand Transfer

NeithertheCompanynortheCustomermayassignor transferits rightsor dutiesIn connectionwith theservices
andfacilit ‘Csprovidedby theCompanywithout thewrittenconsentoftheotherparty,exceptthat theCompany
ma~assignits rights anddutiesto a)anyentitycontrolling, controlledby or undercommoncontrolwith the
Compan)- whetherdirect or indirect; b) underanysaleor transferof all or substantiallyall the assetsof the
Companywithin the applicablestateor states;or c) underany fmancing,mergeror reorganizationof the
Company.

2.5 Applicationor Service

Customersmayberequiredto enterinto writtenororal serviceorderswhich shallcontainor referencea specific
descnptionof the service ordered,the ratesto be charged,the durationof the services,and thetermsand
conditionsin this tariff. Customerswill alsoberequiredtoexecuteanyotherdocumentsasmaybereasonably
requestedby theCompany.

2.6 Ownershipof Facilities

2 6 1 TheCustomerobtainsno propertyright or interestin theuseof anyspecifictypeof facility, service,
equipment,number,process,or code.

2.6.2 Fideto all facilitiesutilized by theCompanytoprovideserviceundertheprovisionsof thistariffshall
remain with the Company,its partners,agents,contractorsor suppliers. Such facilities shall be
returnedto the Company,its partners,agents,contractorsor suppliersby the Customer,whenever
requested,within a reasonableperiodfollowingtherequestinoriginal condition,reasonablewearand
tearexpected.

Issued: __________, 2007 Effective: ___________, 2007
IssuedBy:

RobertW. McCausland
Vice PresidentandSecretary

SageTelecom,Inc.
805 CentralExpresswaySouth,Suite100

Allen, Texas 75013-2789



Sage Telecom. Inc. S77uth Carohna Tariff No 3

Original Page No. 17

SECTION 2 - RULES AND REGULATIONS, (CONT'D)

2.7 Liabihty of the Company

2.7.1 The liability of the Company for damages of any nature arising from errors, mistakes, omissions,

interruptions, or delays of the Company, its agents, servants, or employees, in the course of
establishmg, furnishing, rearranging, moving, terminatmg, changing or removing the service or
facilities or equipment shall not exceed an amount equal to the charges applicable under this tariff
(calculated on a proportionate basis where appropriate, at the sole discretion of the Company) to the

period during wluch such error, mistake, omission, interruption or delay occurs.

2.7.2 In no event shall the Company be liable for any incidental, indirect, special, or consequential damages

(including, without 1imitauon, lost revenue or profits) of any kind whatsoever regardless of the cause

or foreseeability thereof.

2.7.3 When the services or facilities ofother common carriers are used separately or in conjunction with the
Company's facilities or equipment in establishing connection to points not reached by the Company's
facilities or equipment, the Company shall not be liable for any act or omission of such other common
carriers or their agents, servants or employees.

2.7.4 The Company shall not be liable for any failure ofperformance hereunder ifsuch failure is due to any
cause or causes beyond the reasonable control of the Company. Such causes shall include, without
limitation, acts of God, fire, explosion, vandalism, cable cut, storm or other similar occurrence, any

law, order, regulation, direction, action or request of the United States government or of any other
government or of any civil or military authority, national emergencies, msurrections, riots, wars,
strikes, lockouts or work stoppages or other labor difficulues, supplier failures, shortages, breaches or
delays, or preemption ofexisting service to restore service in compliance with FCC, or other relevant
Commission, rules and regulations.

2 7.5 The Company shall not be liable for interruptions, delays, errors, or defects in transmission, or for any

injury whatsoever, caused by the Customer, or the Customer's agents, End Users, or by facilities or
equipment provided by the Customer.
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SECTION2- RULESAND REGULATIONS, (CONT’D)

2.7 Liability of theCompany

2.7.1 The liability of the Companyfor damagesof anynaturearising from errors,mistakes,omissions,
interruptions,or delays of the Company, its agents, servants,or employees,in the course of
establishing,furnishing, rearranging,moving, terminating,changingor removing the service or
facilities or equipmentshall notexceedanamno’mt equalto the chargesapplicableunderthis tariff
(calculatedon aproportionatebasiswhereappropriate,atthesole discretionofthe Company)to the
periodduringwhich sucherror,mistake,omission,interruptionor delayoccurs.

2.7.2 In noeventshalltheCompanybeliablefor anyincidental,indirect,special.orconsequentialdamages
(including,without limitation, lostrevenueorprofits)of anykindwhatsoeverregardlessof thecause
or foreseeabilitythereof.

2.7.3 Whentheservicesor facilities ofothercommoncarriersareusedseparatelyor in conjunctionwiththe
Company’sfacilities orequipmentin establishingconnectionto pointsnotreachedbytheCompany’s
facilitiesor equipment,theCompanyshallnotbeliable for anyactoromissionofsuchothercommon
carriersor theiragents,servantsor employees.

2.7.4 TheCompanyshallnotbeliable for anyfailure ofperformancehereunderif suchfailure isdueto any
causeor causesbeyondthe reasonablecontrolof the Company.Such causesshall include,without
limitation, actsof God,fife, explosion,vandalism,cablecut, stormor othersimilaroccurrence,any
law, order,regulation,direction, action or requestof theUnitedStatesgovernmentor of anyother
governmentor of anycivil or military authority,nationalemergencies.msurrections,riots, wars,
strikes,lockoutsorworkstoppagesorotherlabordifficulties, supplierfailures,shortages,breachesor
delays,orpreemptionofexistingserviceto restoreservicein compliancewithFCC,or otherrelevant
Commission,rules andregulations.

2.7.5 TheCompanyshallnotbeliable for interruptions,delays,errors,ordefectsin transmission,or for any
injury whatsoever,causedby the Customer,or theCustomer’sagents.EndUsers,or by facilities or
equipmentprovidedby the Customer.
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SECTION 2 - RULES AND REGULATIONS, (CONT'D)

2.7 Liabrlity of the Company (Contmued)

2.7.6 No liability shall attach to the Company by reason of any defacement or damage to the Customer' s
premises resultmg from the extstence of the Company's equipment or factlities on such premises, or by
the installation or removal thereof, when such defacement or damage is not the result of the gross
negligence or intentional nusconduct of the Company or its employees.

2.7.7 The Company does not guarantee nor make any warranty wrth respect to installations provided by it

for use in an explosive atmosphere.

2.7.8 The Company makes no warranties or representations, express or imphed, either in fact or by
operation of law, statutory or otherwise, including warranties of merchantability or fitness for a

parncular use, except those expressly set forth herein.

2.7.9 Fadure by the Company to assert its rights under a provision of this tariff does not preclude the

Company from asserting its rights under other provisions.
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SECTION2 - RULESAND REGULATIONS, (CONT’D)

2.7 Liability ofthe Company(Continued)

2.7.6 No liability shall attachto the Companyby reasonof anydefficementor damageto the Customer’s
premisesresultingfrom theexistenceof theCompany’sequipmentor facilitieson suchpremises,orby
the installationor remova’ thereof,whensuchdefacementor damageis not the resultof the gross
negligenceor intentionalmisconductof theCompanyor its employees.

2.7.7 TheCompanydoesnotguaranteenor makeanywarrantywith respectto installationsprovidedby it
for use in anexplosiveatmosphere.

2.7.8 The Companymakesno warrantiesor representations,expressor implied, either in fact or by
operationof law, statutoryor otherwise,including warrantiesof merchantabilityor fitness for a
particularuse,exceptthoseexpresslysetforth herein.

2.7.9 Failure by theCompany to assertits rights undera provisionof this tariff doesnot precludethe
Companyfrom assertingitsrights underotherprovisions.
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SECTION 2 —RL I ES AND REGNI LATIONS, (CONT'D)

2.8 Liability of the Customer

2.8.1 The Customer will be bable for damages to the facilities of the Company and for all incidental and

consequential damages caused by the acts or onussions of the Customer, its officers, employees,

agents, invites, or contractors where such acts or omissions are not the direct result of the Company's

negligence or intentional misconduct.

2.8.2 To the extent caused by the acts or omissions of the Customer as described in 2.8.1, preceding, the

Customer shall indemrufy, defend and hold harmless the Company from and against all claims, acuons,
damages, liabilities, costs and expenses, including reasonable attorneys' fees, for (I) any loss,
destruction or damage to property of any third party, and (2) any liability incurred by any third party
pursuant to this or any other tariff of the Company, or otherwise, for any unerruption of, interference

to, or other defect in any service provided to such third party.

2 8 3 A Customer shall not assert any claim against any other Customer or user of the Company's services
for damages resulting in whole or in part ffom or arising in connection with the furnishing of service
under this tariff including but not limited to mistakes, omissions, interruptions, delays, errors or other
defects or misrepresentations, whether or not such other Customer or user contributed in any way to
the occurrence of the damages, unless such damages were caused solely by the negligent or intentional

act or omission of the other Customer or user and not by any act or omission of the Company. Nothing

in tlus tariff is intended either to limit or to expand Customer's right to assert any claims against thud

parties for damages of any nature other than those described in the preceding sentence.

2.8.4 The Customer shall be fully liable for any damages, includntg, without limitation, usage charges, that

the Customer may incur as a result of the unauthorized use of services provided to a Customer.

Unauthorized use occurs when a person or entity that does not have actual, apparent, or implied

authority to use the network. obtains the Company's services provided under this tariff. The
unauthorized use of the Company's services includes, but is not limited to, the placement of calls from
the Customer's premises, and the placement ofcalls through equipment controlled and/or provided by
the Customer, that are transmitted over the Company's network without the authorization of the
Customer. The Customer shall be fully liable for all such usage charges.
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SECTION2- R1 L ES AND REGULATIONS,(CONT’D)

2.8 L ability of theCustomer

2.8.1 The Customerwill be liable for damagesto the facilities ofthe Companyandfor all incidentaland
consequentialdamagescausedby the actsor omissionsof the Customer,its officers, employees,
agents,invites,or contractorswheresuchactsor omissionsarenot thedirectresultofthe Company’s
negligenceor intentionalmisconduct.

28.2 To theextentcausedby theactsor omissionsof the Customerasdescribedin 2.8.1,preceding,the
Customershallindemnify,defendandholdharmlesstheCompanyfromandagainstall claims,actions.
damages,liabilities, costs and expenses,including reasonableattorneys’ fees, for (1) any loss,
destructionor damageto propertyof anythird party,and(2) anyliability incurredby anythird party
pursuantto this oranyothertariff oftheCompany,or otherwise,for anymterruptionof, interference
to, or otherdefectin anyserviceprovidedto suchthird party.

28.3 A CustomershallnotassertanyclaimagainstanyotherCustomeroruserof theCompany’sservices
for damagesresultingin whole or in partfromor arisinginconnectionwith thefurnishingof service
underthis tariff includingbutnot limited to mistakes,omissions,interruptions,delays,errorsorother
defectsor misrepresentations,whetherornot suchotherCustomeror usercontributedin anywayto
theoccurrenceofthedamages,unlesssuchdamageswerecausedsolelybythenegligentor intentional
actoromissionoftheotherCustomeroruserandnotby anyactoromissionoftheCompany.Nothing
in thistariff is intendedeitherto limit or to expandCustomer’sright to assertanyclaimsagainstthird
partiesfor damagesof anynatureotherthan thosedescribedin theprecedingsentence.

2.8.4 TheCustomershallbefully liable for anydamages,including,without limitation,usagecharges,that
the Customermay incur as a result of the unauthorizeduseof servicesprovidedto a Customer.
Unauthorizeduse occurs whena personor entity that doesnot haveactual,apparent,or implied
authority to use the network. obtains the Company’s servicesprovided under this tariff. The
unauthorizeduseoftheCompany’sservicesincludes,but isnot limited to, theplacementofcalls from
theCustomer’spremises,andtheplacementofcallsthroughequipmentcontrolledand/orprovidedby
the Customer,that are transmittedover the Company’snetworkwithout the authorizationof the
Customer. TheCustomershall befully liable for all suchusagecharges.
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SECTION 2 —RULES AND REGULATIONS, (CONT'D)

1 9 Obligations of the Customer

2 9,1 The Customer is responsible for malong proper application for service; for placing any necessary
orders; for complying with tariff regulations; and for payment of charges for services provided.
Specific Customer responsibilities include, but are not linuted to the following:

reimbursing the Company for damage to or loss of the Company's facilities or equipment
caused by the acts or omissions of the Customer; or the non-compliance by the Customer,
with these regulations; or by fire or theA or other casualty on the Customer premises, unless
caused by the gross negligence or intentional misconduct of the employees or agents of the

Company;

providing at no charge, as specified from time to time by the Company, any needed
equipment, secured space, power, supporting structures, and conduit to operate Company
facilities and equipment mstalled on the premises of the Customer, and the level of heating
and air conditioning necessary to maintain the proper operating environment on such
premises;

obtaining, maintaimng and otherwise having full responsibility for all rights-of-way and
conduit necessary for installation of cable and associated equipment used to provide
communications services to the Customer &om the cable building entrance or property line to
the location of the equipment space described in Section 2.9.1.B. Any and all costs
associated with the obtaining and maintaining the rights-of-way described herein, including
the costs of altering the structure to permit installanon of the Company provided facilities,
shall be borne entirely by, or may be charged by the Company, to the Customer; the
Company may require the Customer to demonstrate its compliance with tlus section prior to
accepting an order for service;

providing a safe place to work and complying with all laws and regulations regarding the
working conditions on the premises at which Company employees and agents shall be
installing or maintaining the Company's facilities and equipment; the Customer may be
required to install and maintain Company facilities and equipment within a hazardous area if,
in the Company's opmion, injury or damage to the Company employees or property might
result Irom installation or mamtenance by the Company; the Customer shall be responsible
for identifying, monitoring, removing and disposing of any hazardous material (e.g. , hiable
asbestos) prior to any construction or installation work;
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SECTION2- RULESAND REGULATIONS, (CONT’D)

2.9 Obligationsof the Customer

2 9.1 The Customeris responsiblefor makingproperapplicationfor service; for placinganynecessary
orders;for complyingwith tariff regulations;and for paymentof chargesfor servicesprovided.
SpecificCustomerresponsibilitiesinclude,butare not limited to thefollowing:

A. reimbursingthe Companyfor damageto or lossof the Company’sfacilities or equipment
causedby the actsor omissionsof the Customer;or the non-complianceby the Customer,
with theseregulations;orby fife or theftor othercasualtyon theCustomerpremises,unless
causedby thegrossnegligenceor intentionalmisconductof theemployeesor agentsofthe
Company;

B. providing at no charge, as specified from time to time by the Company,any needed
equipment,securedspace,power,supportingstructures,andconduit to operateCompany
facilities andequipmentmstalledon thepremisesof the Customer,andthelevelof heating
andair conditioningnecessaryto maintain the proper operatingenvironmenton such
premises;

C. obtaining, maintainingandotherwisehaving full responsibilityfor all tights-of-wayand
conduit necessaryfor installation of cable and associatedequipmentused to provide
communicationsservicesto theCustomerfromthecablebuildingentranceorpropertyline to
the location of the equipmentspacedescribedin Section 2.9.12. Any and all costs
associatedwith theobtainingandmaintainingthe rights-of-waydescribedherein,including
thecostsof alteringthe structureto permit installationof the Companyprovidedfacilities,
shall be borne entirely by, or may be chargedby the Company, to the Customer;the
Companymayrequire theCustomerto demonstrateits compliancewith this sectionprior to
acceptinganorderfor service;

D. providinga safeplace to work and complyingwith all lawsandregulationsregardingthe
working conditionson the premisesat which Companyemployeesandagentsshall be
installing or maintainingthe Company’s facilities and equipment;the Customermaybe
requiredto installandmaintainCompanyfacilities andequipmentwithin a hazardousareaif,
in theCompany’sopmion, injuryor damageto the Companyemployeesor propertymight
resultfrom installationor maintenanceby theCompany;the Customershallberesponsible
for identifying, monitoring,removinganddisposingof anyhazardousmaterial(e.g., friable
asbestos)prior to anyconstructionor installationwork;
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SECTION 2 —RULES AND REGULATIONS. (CONT'D)

Obligations of the Customer (Contmued)

2 9 I (continued)

complying with all laws and regulations applicable to, and obtauung all consents, approvaLs,
licenses and permits as may be required with respect to, the location of Company facilities
and equipment m any Customer Prenuses or the nghts-of-way for which Customer is
responsible under Section 2.9.1.C.; and granting or ohta uung permission for Company agents
or employees to enter the premises of the Dutomer at any time for the purpose of installing,

inspecting, maintaining, repairing, or upon temun at i on of service as stated herein, removing
the faciliues or equipment of the Company;

F. not creating or allowing to be placed any liens or other encumbrances on the Company's
equipment or facilities;

making Company facilities and equipment avail able pen odi cally for maintenance purposes at
a time agreeable to both the Company and the Customer, such agreement not to be
reasonably withheld or denied. No allowance will be made for the period during which
service is mterrupted for such purposes;

taking all steps necessary to cancel or otherwise discontinue any service(s) to be replaced by
any of the Company's service(s) as descrtbed herein; and

ensuring that any Customer provided equipment and/or systems are properly inter faced with
Company facihties or services, that the signals emitted into Company's network are of the

proper mode, bandwidth, power, and signal level for the intended use of the Customer and in
compliance vdth the criteria sei forth in this tariff, and that the signals do not damage
equipment, injure personnel, or degrade service to other Customers.
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SECTION2-RULESAND REGULATIONS. (CONT’D)

‘4 Obligationsof theCustomer(Continued)

2 9 1 (continued)

E. complyingwithall lawsandregulationsapplicableto, aadobtainingall consents,approvals,
licensesandpermitsasmayberequiredwith respectto, the locationof Companyfacilities
and equipmentm any CustomerPremisesor the nghts-of-wayfor which Customeris
responsibleunderSection2.9.1.C.;andgrantingor obtainingpermissionfor Companyagents
or employeesto enterthepremisesof theCustomeratanytimefor thepurposeof installing,
inspecting,maintaining,repairing,oruponterminationof serviceasstatedherein,removing
thefacilities or equipmentof the Company;

F. not creatingor allowing to be placedany liensor otherencumbranceson the Company’s
equipmentor facilities;

0. makingCompanyfacilitiesandequipmentavailableperiodicallyfor maintenancepurposesat
a time agreeableto both the Companyand the Customer,such agreementnot to be
reasonablywithheld or denied. No allowancewill be made for the periodduringwhich
serviceismterruptedfor suchpurposes;

H. taking all stepsnecessarytocancelor otherwisediscontinueanyservice(s)to bereplacedby
anyof the Company’sservice(s)asdescnbedherein;and

I. ensuringthat anyCustomerprovidedequipmentand/orsystemsareproperlyinterfacedwith
Companyfacilities or services,that thesignalsemitted into Company’snetworkareof the
propermode,bandwidth,power,andsignallevel for the intendeduseof theCustomerandin
compliancewith the criteria set forth in this tariff, and that the signals do not damage
equipment,injure personnel,or degradeserviceto otherCustomers.

Issued: _______ , 2007 Effective: ___________, 2007
IssuedBy:

RobertW. McCausland
Vice PresidentandSecretary

SageTelecom,Inc.
805 CentralExpresswaySouth,Suite100

Allen, Texas 75013-2789



Sage Telecom, lnc. South Carolma Tanff No. 3
Ongmal Page No. 22

SEC I lON 2- RULES AND REGULATIONS, t& (iNT'D)

2.9 Obligations of the Customer (Contmued)

2.9.2 With regard to access services provided by the Company, specific Customer responsibilities mclude.

but are not linuted to the following:

A. Design of Customer Services

The Customer shall be responsible for its own expense for the overall design of its services
and for any redesigning or rearrangements of its seri ices which may be requimd because of
changes m fac dities, operations or procedures of the ( 'omp any, minimum protection criteria,

or operating or maintenance characteristics of the facilities.

Network Connngency Coordination

The Customer shall, in cooperation with the Company, coordinate in planning the actions to
be taken to maintain maximum network capability following natural or man-made disasters
which affect telecommunications service.

Jurisihctional Reports

(I) Report Requirements for Access Services

All charges (i.e. monthly rates, usage rates, and nonrecumng charges) are prorated
between mterstate and intrastate based on mdustry practices as set forth m this
section.

(2) Procedure for Determining Call Jurisdiction

For traffic originated by the Customer and terminated by the Company, the

Company shall compare the terminating NPA-NXX of the called Sage local service
customer to the Local Routing Number ("LRN") field of the EMI access records,
where such LRN field is properly populated. For wireless roaming traffic, the
Customer shall, subject to audit by the Company, populate the LRN field of the
EMI access records with a Jurisdictional Information Parameter (JIP) value that
identifies the location of the cell site used to originate each call established while
roaming and the Company shall use properly-populated LRN fields to
junsdictionally rate the usage. Where such LRN field is not properly populated,
and for all other traffic, the Company shall compare its local service customer' s
NPA-NXX to the originating Automanc Number Identification ("ANI") or to the
calling NPA-NXX, except that the Company shall use the Percent Interstate Use
("PIU") when the originating ANI is not available or when the jurisdiction of the
call cannot otherwise be determined.

I 9: 1007
Issued By:

Robert W. McCausland
Vice President and Secretary

Sage Telecom, Inc.
805 Central Expressway South, Suite 100

Allen, Texas 75013-2789

Effective: , 2007

SageTelecom.Inc. SouthCarolinaTanifNo. 3
Original PageNo. 22

SEC~IION 2- RULESAND REGULATIONS,U ONTD)

2.9 Obligationsof theCustomer(Contmued)

2.9.2 With regardto accessservicesprovidedby theCompany,specific Customerresponsibilitiesinclude.
butare not limited to the following:

A. Designof CustomerServices

TheCustomershallberesponsiblefor its ownexpensefor theoverall designofits services
andfor anyredesigningorrearrangementsofits seniceswhichmayberequiredbecauseof
changesin facilities,operationsorproceduresof the Company.minimumprotectioncriteria,
or operatingor maintenancecharacteristicsof the facilities.

B. NetworkContmgencyCoordination

TheCustomershall, incooperationwith theCompany.coordinatein planningtheactionsto
betakento maintainmaximumnetworkcapabilityfollowing naturalor man-madedisasters
which affecttelecommunicationsservice.

C. JurisdictionalReports

(1) ReportRequirementsfor AccessServices

All charges(i.e. monthlyrates,usagerates,andnonrecurringcharges)areprorated
betweeninterstateand intrastatebasedon industrypracticesas set forth in this
section.

(2) Procedurefor DeterminingCall Jurisdiction

For traffic originatedby the Customerand terminatedby the Company, the
CompanyshallcomparetheterminatingNPA-NXX ofthecalledSagelocalservice
customerto theLocalRoutingNumber(“LRN”) field of theEMI accessrecords,
where suchLRN field is properlypopulated. For wirelessroamingtraffic, the
Customershall, subjectto audit by the Company,populatethe LRN field of the
EMI accessrecordswith a JurisdictionalInformationParameter(JIP) value that
identifies the locationof thecell site usedto originateeachcall establishedwhile
roaming and the Company shall use properly-populatedLRN fields to
jurisdictionallyratetheusage. WheresuchLRN field is not properlypopulated,
andfor all other traffic, theCompanyshall compareits local service customer’s
NPA-NXX to theoriginatingAutomaticNumberIdentification(“ANI”) or to the
calling NPA-NXX, exceptthat theCompanyshallusethePercentInterstateUse
(“PIU”) whenthe originatingAM is notavailableor whenthe jurisdictionof the
call cannototherwisebe determined.
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Sl:.1 'T ION 2 —RULES AND REGULATIONS, (CONT'D)

2.9 Obligations of the Customer (Continued)

2.9.2 (contmued)

D.

Jurisdictional Percentages and Detemunation ofAccess Charges

Usage-sensirive and non-usage-sensitive rates and nonrecurring charges, includmg those
associated with optional features, shall be prorated based on the call jurisdiction determined

through the procedure set forth in 2.9.2.C.(2), above. When a PIU must be used, it shall be
expressed as a whole number between 0 and 100. The sum of the PIU and the intrastate
junsdictional percentage (IJP) must equal )00%. The IJP is determined by subtracting the
PIU from 100. When a PIU must be used, the PIU factor and IJP factor serve as the basis for
development of interstate and intrastate charges to the Customer pursuant to the procedure
identified m 2.9.2.C.(2), above. When a PIU must be used for non-usage sensitive and
nonrecurring rates, the quantity of service is multiplied by the PIU and IJP factors and by the

applicable tariff rate to develop the charge. When a PIU must be used for usage sensitive
rates, the quantity ofusage sensitive units is multiplied by the PIU and IJP factors and by the

apphcable tariff rate to develop the charge.

Separate PIU factors, when PIU factors are applicable pursuant to 2.9.2.C.(2) above, are
required for originating or terminating usage.

Interstate PIU

The PIU will be established by the Company or provided by the Interexchange Carrier (IXC)
customer as described following:

(I ) Company-Developed PIU

Where the Company can, pursuant to 2.9.2.C.(2), above, adequately determine the
jurisdiction of an originating or terminatmg call f'rom the call detail, the Company
will bill according to the jurisdiction oi'the call as determined from that ca)I detail.
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SEtlION 2-RULESAND REGULATIONS, (CONTD)

2.9 Obligationsof theCustorrier(Continued)

2.9.2 (contmued)

D.

JurisdictionalPercentagesandDeterminationofAccessCharges

Usage-sensitiveandnon-usage-sensitiveratesandnonrecurringcharges,including those
associatedwithoptionalfeatures,shallbeproratedbasedon thecall jurisdictiondetermined
throughtheproceduresetforthin 2.9.2.C.(2),above, Whena PIU mustbeused,it shallbe
expressedas a whole numberbetween0 and 100. The sumof the PHI andthe intrastate
jurisdictionalpercentage(UP) mustequal100%. The1W is determinedby subtractingthe
PIU from 100. WhenaPIUmustbeused,the P117factorandUPfactorserveasthebasisfor
developmentof interstateandintrastatechargesto the Customerpursuantto theprocedure
identified in 2.9.2.C.(2),above. Whena PIU mustbe usedfor non-usagesensitive and
nonrecurringrates,the quantityof serviceismultiplied by thePIU and1W factorsandby the
applicabletariff rateto developthecharge. Whena PIU mustbeusedfor usagesensitive
rates,thequantityofusage-sensitiveunits ismultiplied by theP117and1W factorsandby the
applicabletariff rateto developthecharge.

SeparateP117factors,whenPIU factorsareapplicablepursuantto 2.9.2.C.(2)above,are
requiredfor originatingor terminatingusage.

E. InterstatePill

ThePIU will beestablishedby theCompanyorprovidedbythe lnterexchangeCarrier(DCC)
customerasdescribedfollowing:

(1) Company-DevelopedPIU

WheretheCompanycan,pursuantto 2.9.2.C.(2),above,adequatelydeterminethe
jurisdictionof anoriginatingor terminatingcall from thecall detail,theCompany
wifl bill accordingto thejurisdictionofthecall asdeterminedfromthat call detail.
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SEt' I'ION ' —RULES AND REGULATIONS. (CONT'D)

2.9 Obligations of the Customc (Continued)

2.9.2 (continued )

Interstate PIU (continued)

(2) I'ustomer-Provided PIU

Where the Company does not possess the capability to adequately deiemune the

tunsdiction of a switched access service, a PIU factor must be reported by the
( 'ustomer to the Company, as follows:

I'he Customer will provide a projected interstate usage percentage for originating
access minutes for each LATA I'rom which the Customer may originate or termmate

traffic. The specified percentage must accurately reflect the )tmsdiction of the
iraffic in accordance with applicable law and will be applied to all end offices to
which the Customer may origmate or terminate traffic within the LATA.

All PIU factors provided in a report update must be furnished via a letter. PIU
factors provided via letter will be kept on file by the Company.

For FGA and FGB, pursuant to Federal Communications Commission Order FCC
85-145 (adopted Apnl 16, 1985), when the Customer does not have sufficient data
io determine jurisdiction, the plU is to be developed as though every call that enters

the Customer's network at a point within the same state as that in which the called
station is situated (as designated by the called station number) is an intrastate

communication. Every call for which the point of entry is in a state other than that

where the called stanon is situated (as designated by the called station number) in

an interstate communication.

Intrastate IJP

( I ) Company-Developed IJP

Where the Company can, pursuant to 2.9.2.C.(2), above, adequately determine the
Jurisdiction of an originating or terminanng call from the call detail, the Company
will bill according to the jurisdiction of the call as determined from that call detail.

(2) Customer-Provided IJP

Where the Company does not possess the capabdity to adequately detemune the
jurisdiction ofa switched access service, the Company will determine the IJP for the
service by subtracting the Customer-provided PIU &om 100.
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SEC[ION 2- RULESAND REGULATIONS. (CONT’D)

2.9 Obligationsof theCustome’(Continued)

2.9.2 (continued)

F. interstatePill (continued)

(2) Customer-ProvidedPIU

Wherethe Companydoesnot possessthe capabilityto adequatelydeterminethe
jurisdiction of a switchedaccessservice,a Pill factormust be reportedby the
Customerto the Company,asfollows:

[he Customerwill providea projectedinterstateusagepercentagefor originating
accessminutesforeachLATA from whichtheCustomermayoriginateor terminate
traffic. The specified percentagemustaccuratelyreflect the jurisdiction of the
traffic in accordancewith applicablelaw andwill beappliedto all endoffices to
whichthe Customermayoriginateor terminatetraffic within theLATA.

All PIU factorsprovidedin a reportupdatemustbe furnishedvia a letter. PIU
factorsprovidedvia letterwill bekepton file by theCompany.

ForFGA andFGB,pursuantto FederalCommunicationsCommissionOrderFCC
~45-l45(adoptedApnl 16, 1985),whenthe Customerdoesnothavesufficientdata
todeternthejurisdiction,thePIU isto bedevelopedasthougheverycall thatenters
the Customer’snetworkat a pointwithin the samestateasthat in whichthecalled
station is situated(as designatedby the called station number)is an intrastate
communication.Everycall forwhich thepointofentryis in astateotherthanthat
wherethecalledstationis situated(asdesignatedby thecalledstationnumber)in
aninterstatecommunication.

0. IntrastatelIP

(1) Company-Developed1W

WheretheCompanycan,pursuantto2.9.2.C.(2),above,adequatelydeterminethe
jurisdictionof anoriginatingor terminatingcall from thecall detail,theCompany
‘Wit! bill accordingto thejurisdictionof thecall asdeterminedfromthat call detail.

(2) Customer-ProvidedliP

Where the Companydoesnotpossessthe capabilityto adequatelydeterminethe
jurisdictionof aswitchedaccessservice,theCompanywill determinethelIP lot the
serviceby subtractingthe Customer-providedPHI from 100.
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SECT lON 2 - RULES AND REGULA1 ION S, (CONT'D)

29 Obligations of the Customer (Continued)

2.9.2 (continued)

H. Report Updates

(1) Annual Requirements

The Customer shall provide to the Company by April 15 of each year a written

report which provides the methodology utilized by the Customer to develop the PIU
factors provided in the quarterly report.

If the Customer does not provide the annual report by April 15 of each year, the
Customer will be notified by certified mail that if the annual report is not received
within thirty (30) calendar days of the receipt of the notice, the Company will

designate its default PIU factor of 50% for each service, with the exception of
originating 700 Access Service which is arranged for interstate use. For originating

700 Access Service, the Company will designate a PIU factor of0%. Such factors
will be applied pursuant to 2.9 2.C (2), above, to the next billing cycle following the

thirty (30) day notice period and will be utilized until the Customer provides an
annual report. Once the Customer does pmvide an annual report, the Company will

update the Customer's PIU factors within fttteen (15) business days unhzmg the
most current PIU reported by the Customer.
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SECTION 2 - RULESAND REGULNI TONS,(CONTD)

2.9 Obligationsof theCustomer(Continued)

2.9.2 (continued)

H. ReportUpdates

(1) AnnualRequirements

The Customershall provide to the Companyby April 15 of eachyear a written
reportwhichprovidesthemethodologyutilizedby theCustomertodevelopthePIll
factorsprovidedin thequarterlyreport.

If theCustomerdoesnot provide theannualreportby April 15 of eachyear,the
Customerwill benotified by certifiedmail that if theannualreportis not received
within thirty (30) calendardays of thereceipt of the notice, the Companywill
designateits defaultPIll factor of 50% for eachservice,with the exceptionof
originating700 AccessServicewhichis arrangedfor interstateuse. Fororiginating
700 AccessService,theCompanywill designateaPIll factorof0%. Suchfactors
will beappliedpursuantto 2.9.2.C.(2),above,to thenextbilling cycle followingthe
thirty (30) daynoticeperiod andwill beutilized until theCustomerprovidesan
annualreport. OncetheCustomerdoesprovideanannualreport,theCompanywill
updatethe Customer’sPIll factorswithin fifteen (15) businessdaysutilizmg the
mostcurrentPill reportedby theCustomer.
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SECTION 2 - RULES AND REGL LATIOVS, (CONT'D)

2.9 Obhgations of the Customer (Continued)

2.9.2 (continued)

Quarterly Update Requirements

The Customer is required to provide updates to the PIU reports. Upon receipt by the

Company, the revised report will serve as the basis for future billing pursuant to 2.9 2.C.(2),
above, and will be effective on the next bill date for that service. No prorating or back billing
will be done based on the report. The revised report will be used by the Company to
apportion usage rates pursuant to 2.9.2.C.t 2), above.

(1) Effective on the first of January, April, July, and October of each year, the
Customer will update the PIU reports. The Customer will forward to the Company,
to be received no later than fiifieen (15) business days after the first of each such
month, a revised report showing the interstate and intrastate percentage of use for
the past three months end mg the last day of December, March, June and September,
respectively, for each service arranged for interstate use. The revised report will
serve as the basis for the next three months billing pursuant to 2.9.2.C.(2), above.

(2) When the Customer does not provide a quarterly update report, but has complied
with the annual report requirements, the Company will assume the percentages to be
the same as those provided in the last quarterly update report received by the

Company. When the Customer does not provide a quarterly update report and has
not complied with the annual report requirements, the default PIU will be applied
pursuant to 2.92.C.(2), above.
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SECTION2 - RULESAND REGL LATIONS, (CONTD)

2.9 Obligationsof theCustomer(Continued)

2.9.2 (continued)

Quarterly UpdateRequirements

The Customeris requiredto provide updatesto the PIU reports. Upon receiptby the
Company,therevisedreportwill serveas thebasisfor futurebilling pursuantto 2.9.2.C.(2),
above,andwill beeffectiveon thenextbill datefor that service. Noproratingorbackbilling
will be donebasedon the report. The revisedreportwill be usedby the Companyto
apportionusageratespursuantto 2.9.2.C.2), above.

(1) Effective on the first of January,April, July, and October of eachyear, the
Customerwill updatethePTU reports.TheCustomerwIll forwardtotheCompany,
to bereceivedno laterthan fifteen (15) businessdaysafter the first of eachsuch
month,a revisedreportshowingthe interstateandintrastatepercentageofusefor
thepastthreemonthsendingthe lastdayofDecember,March,JuneandSeptember,
respectively,for eachservicearrangedfor interstateuse. Therevisedreportwill
serveasthebasisfor thenext threemonthsbilling pursuantto2.9.2.C.(2).above.

(2) WhentheCustomerdoesnotprovidea quarterlyupdatereport,buthascomplied
with theannualreportrequirements,theCompanywill assumethepercentagestobe
the sameas those provided in the last quarterlyupdatereportreceivedby the
Company.WhentheCustomerdoesnotprovidea quarterlyupdatereportandhas
notcompliedwith theannualreportrequirements,thedefaultPHI will beapplied
pursuantto 2.9.2.C.(2),above.
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SECTION 2 —RULES AND REGI'LATIONS. (CONT'D)

29 Obligations ot the Customer (Continued)

2.9.2 (conimued)

Audit of Jurisdictional Accuracy

( I ) Ifthe Company disputes the reasonableness of the PIU provided by the Customer as

set forth in 2.9.2.H., precedmg. or the reported PIU varies by more than five

percentage points over the preceding PIU, the Company may ask the Customer to
provide the data used by the Customer to detemune the projected interstate

percentage. The Customer shall retain, for a rrunimum of one year, accurate call
detail records I'rom which the percentage of interstate and intrastate use can be
derived, and shall make such records available for inspection as reasonably
necessary for PIU venlication. Such records shall be made available for inspection
and audit within fifteen (15)days of the Company's request for verificanon.

The Company shall linut audits to no more than one per year, except where

additional audits may be required to verify allocation changes that represent a five
percent shift from the Customer's most recent reported figures, and such change is
not the result of seasonal slufts or other identifiable reasons. The Customer may
request that verification audits be conducted by an independent auditor. In such

cases the associated auditing expenses wt)1 be paid by the Ctrstomer.

In the event that the Customer fails to provide adequate records to enable the
Company or an independent auditor to conduct an audit verifying the Customer' s

PIU, the Company will bill the usage for all the contested periods using the PIU
reported by the Customer for the previous period pursuant to 2.9.2.H. , above. This
PIU will remain in effect until the Customer provides the call detail records from
which the percentage of interstate and intrastate use can be derived. No prorating or
back billing will be done based on the newly derived factor.
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SECTION2- RULESAND REGULATtONS.(CONT’D)

2.9 Obligationsof the (‘ustomer(Continued)

2.9.2 (continued)

Audit of JurisdictionalAccuracy

(I) If theCompanydisputesthereasonablenessof thePHi providedbytheCustomeras
set forth in 2.9.2.11.,preceding,or the reportedPIU variesby more than five
percentagepointsoverthe precedingPHI, theCompanymay asktheCustomerto
provide the data usedby the Customerto determinethe projectedinterstate
percentage.TheCustomershallretain, for a minimum of oneyear,accuratecall
detail recordsfrom which the percentageof interstateand intrastateuse canbe
derived, and shall make such records available for inspectionas reasonably
necessaryfor PIll venfication. Suchrecordsshallbemadeavailablefor inspection
andauditwithin fifteen (15)daysof theCompany’srequestfor verification.

The Companyshall limit audits to no more than one per year, except where
additionalauditsmaybe requiredto verifyallocationchangesthatrepresentafive
percentshift fromtheCustomer’smostrecentreportedfigures,andsuchchangeis
not the resultof seasonalshifts or other identifiablereasons.The Customermay
requestthatverificationauditsbe conductedby anindependentauditor. In such
casestheassociatedauditingexpenseswill bepaidby theCustomer.

In the eventthat the Customerfails to provide adequaterecordsto enablethe
Companyor anindependentauditorto conductanaudit veri~’ingthe Customer’s
Pill, theCompanywill bill the usagefor all the contestedperiodsusingthePill
reportedby the Customerfor thepreviousperiodpursuantto 2.9.2.11.,above.This
Pill will remainin effectuntil theCustomerprovidesthe call detail recordsfrom
which thepercentageofinterstateandintrastateusecanbederived.Noproratingor
backbilling will be donebasedon thenewlyderivedfactor.
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SECTION 2 - RULES AND REGULATIONS, (CONT'D)

2.10 Billing and Payment For Service

2.10.1 Responsibihty for Charges

The Customer is responsible for payment of all charges for services and equipment 1'urnished to the

( ustomer for transmission of calls via the Company. In particular and without hmitation to the

foregoing, the Customer is responsible for any and all cost(s) incurred as the result of:

A any delegation of authonty resulting in the use of Customer's communications equipment
and/or network services that result in the placement of calls via the Company;

B. any and all use of the service arrangement provided by the Company, includmg calls which

the Customer did not individually authorize;

C. any calls placed by or through the Customer's equipment via any remote access feature(s);

2.10.2 Minimum Penod

The nunimum period for which services are provided and for which rates and charges are applicable is

one (1) month unless otherwise specified in this tariff. When a service is discontinued prior to the

expiration of the minimum period, charges are applicable, whether the service is used or not.
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SECTION2-RULESAND REGULATIONS.(CONT’D)

2.10 Billing andPaymentForService

2.10.1 Responsibilityfor Charges

The Customeris responsiblefor paymentof all chargesfor servicesandequipmentfurnishedto the
Customerfor transmissionof calls via the Company. In particularandwithout limitation to the
foregoing,theCustomeris responsiblefor anyandall cost(s)incurredas theresultof:

A any delegationof authontyresulting in the useof Customer’scommunicationsequipment
and/ornetworkservicesthat resultin theplacementof calls via the Company;

B. anyandall useof the servicearrangementprovidedby theCompany,includingcallswhich

theCustomerdid not individuallyauthorize;

C. anycallsplacedby or throughtheCustomer’sequipmentviaanyremoteaccessfeature(s);

2.10.2 MrnimumPenod

Thenunimuniperiodforwhich servicesareprovidedandfor whichratesandchargesareapplicableis
one(I) monthunlessotherwisespecifiedin this tariff. Whena service is discontinuedprior to the
expirationof theminimumperiod, chargesare applicable,whetherthe serviceis usedornot.
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SECTION 2 - Rl lLES AND REGULATIONS, (CONTD)

2.10 Billmg and Pai ment For Service (Continued)

2.10.3 Paymr nt for Service

All charges due from the Customer are payable to the Company or any agent duly audronzed

to receive such payments. Terms ofpayment shall be according to the rules and regulanons
of the agent and subject to the rules of regulatory bodies having jurisdiction.

Non-recumng charges for installations, service connections, moves or rearrangements are
due and payable upon receipt of the Company's mvoice by the Customer At the Company's
discretion, payment ofall or a portion of any non-recurring charges may be required prior to
commencement of facility or equipment installation or construction required to provide the
services requested by the Customer.

The Company shaB present invoices for recumng charges monthly to the Customer, in
advance of the month in which service is provided, and recurring charges shall be due and

payable as specified on the bill.

When billing is based upon Customer usage, usage charges will be billed monthly in arrears
for service provided in the preceding billing period. Charges shall be due and payable as
specified on the bill.

Customer billing will begin on the service commencement date, which is the day the

Company determines in its reasonable sole discretion that the service or facihty is available
for use, except that the service commencement date maybe postponed by mutual agreement
of the parnes, or if the service or facility does not conform to standards under tlus tanff or the
service order. Billing accrues through and includes the day that the service, circuit,
arrangement or component is discontinued.

F. When service does not begm on the first day of the month, or end on the last day of the
month, the charge for the fraction of the month in which service was funushed will be
calculated on a pro rata basis. For this purpose, every month is considered to have 30 (thuty)
days.

Amounts not paid within 30 (thirty) days after the mailing date of invoice will be considered
past due.
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SECTION2- MItES AND REGULATIONS,(CONT’D)

2.10 Billmg and Pa~nientFor Service(Continued)

2.10.3 Paymentfor Service

A. All chargesduefromtheCustomerarepayableto theCompanyor anyagentduly authorized
toreceivesuchpayments.Termsof paymentshallbeaccordingtotherulesandregulations
ofthe agentandsubjectto therulesof regulatorybodieshavingjurisdiction.

B. Non-recurringchargesfor installations,serviceconnections,movesor rearrangementsare
dueandpayableuponreceiptof theCompany’sinvoiceby the Customer At the Company’s
discretion,paymentof all oraportionofanynon-recurringchargesmayberequiredprior to
commencementof facility or equipmentinstallationorconstructionrequiredto providethe
servicesrequestedby the Customer.

C. The Companyshall presentinvoices for recurringchargesmonthly to the Customer,in
advanceofthemonthin which serviceis provided,andrecurringchargesshallbedueand
payableas specifiedon thebill.

D. Whenbilling is baseduponCustomerusage,usagechargeswill bebilledmonthly inarrears
for serviceprovidedin theprecedingbilling period. Chargesshall be dueandpayableas
specifiedon thebill.

E. Customerbilling will begin on the service commencementdate, which is the day the
Companydeterminesin its reasonablesolediscretionthat theserviceor facility is available
foruse,exceptthattheservicecommencementdatemaybepostponedby mutualagreement
of theparties,or if theserviceor facility doesnotconformto standardsunderthistariff or the
service order. Billing accruesthrough and includes the day that the service, circuit,
arrangementor componentis discontinued.

F. Whenservicedoesnot begmon the first thy of themonth, or endon the last dayof the
month, the chargefor the fraction of the month in which servicewas flnmshedwill be
calculatedon aprorambasis.Forthispurpose,everymonthis consideredtohave30 (thirty)
days.

G. Amountsnotpaidwithin 30 (thirty) daysafterthemailingdateofinvoiceWill beconsidered
pastdue.
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SECTION 2 —RULES AND REGULATIONS, (CONT'D)

2.10 Bilhng and Payment For Service (Continued)

2.10.4 Disputed Charges

A. Any objections to billed charges must be reported to the Company or its billing agent within

sixty (60) days of the mvoice of the bill issued to the Customer. Adjustments to Customers'

bills shall be made to the extent that circumstances exist which reasonably indicate that such

changes are appropnate.

B. In the event that a billing dispute occurs concerning any charges billed to the Customer by
the Company, the Customer must submit a documented claim for the disputed amount. The
Customer will submit all documentation as may reasonably be required to support the claim.
All claims must be submitted to the Company within sixty (60) days of the invoice date of the

bill for the disputed services. If the Customer does not submit a claim as stated above, the

Customer waives all rights to fi 1 mg a claim thereafter.

C. If the dispute is resolved m favor of the Customer and the Customer has withheld the

disputed amount, no interest credits or penalties will apply.

D. If the dispute is resolved in favor of the Company and the Customer has withheld the

disputed amount, any payments withheld pendmg settlement of the disputed amount shall be
subject to the late payment penalty as set forth in 2.10.5.

If the dispute is resolved in favor of the Customer and the Customer has paid the disputed
amount, the Customer will receive an interest credit from the Company for the disputed
amount times a late factor as set forth in 2.10.5.

F. If the dispute is resolved in favor of the Company and the Customer has paid the disputed
amount on or before the payment due date, no interest credit or penalties will apply.
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SECTION2- RULESAND REGULATIONS, (CONT’D)

2.10 Billing andPaymentFor Service(Continued)

2.lOA DisputedCharges

A. Any objectionstobilled chargesmustbereportedtotheCompanyor itsbilling agentwithin
sixty(60)daysof themvoiceofthebill issuedto theCustomer.Adjustmentsto Customers’
bills shallbemadeto theextentthat circumstancesexistwhichreasonablyindicatethatsuch
changesare appropnate.

B. In theeventthat a billing disputeoccursconcerninganychargesbilled to the Customerby
theCompany,theCustomermustsubmita documentedclaimfor thedisputedamount.The
Customerwill submitall documentationasmayreasonablyberequiredto supporttheclaim.
All claimsmustbesubmittedtothe Companywithin sixty(60)daysoftheinvoicedateof the
bill for thedisputedservices. If theCustomerdoesnotsubmita claim asstatedabove,the
Customerwaivesall rightsto filing a claimthereafter

C. If the dispute is resolvedm favor of the Customerand the Customerhas withheld the
disputedamount,no interestcreditsor penaltieswill apply.

D. If the disputeis resolvedin favor of the Companyand the Customerhas withheld the
disputedamount,anypaymentswithheldpendmgsettlementofthedisputedamountshallbe
subjecttothe latepaymentpenaltyassetforth in 2.10.5.

13. If thedisputeis resolvedin favor of theCustomerand theCustomerhaspaid the disputed
amount, the Customerwill receivean interestcredit from the Companyfor the disputed
amounttimesa latefactor as setforth in 2.10.5.

F. If thedisputeis resolvedin favor of theCompanyand the Customerhaspaidthedisputed
amounton orbeforethepaymentduedate,no interestcreditor penaltieswill apply.
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SECTION 2 - RULES ANI t REGULATIONS, (CONT'D)

2.10 Billtng and Payment For Service (Conttnued)

2.10.5 Late Payment Fees

A maximum of one and half percent I 1 Yzgh) may be added to any unpaid balance brought forward
from the previous billing date to cover the cost of collection and carrying accounts in arrears.

2.10.6 Returned Check Charge

Return check charges maybe applied tn an amount not to exceed that allowed pursuant to S.C. Code
Section 34-11-70.
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SECTION2-RULES AND REGULATIONS,(CONT’D)

2.10 Billing andPaymentFor Service(Continucd)

2.10.5 Late PaymentFees

A maximumof oneandhalfpercentC ‘/z%) maybe addedto anyunpaidbalancebrought forward
fromthepreviousbilling dateto coverthe costof collectionandcarryingaccountsin arrears.

2.10.6 ReturnedCheckCharge

Returncheckchargesmaybe appliedin anamountnotto exceedthat allowedpursuantto S.C.Code
Section34-11-70.
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SECTION 2 —RI ILES AND REGL I ATIONS, I CONT'D)

2.11 Taxes, Surcharges and Fees

2. 11 I All taxes, including state and local taxes 1 i.e., sales tax, mumcipal utilities tax), are listed as separate
lme items on the &+turner's bill and are not included in the quoted rates and charges set forth m this

tariff. To the extent that a municipahtv, other political subdivision or local agency ofgovernment, or
Commission imposes upon and collects from the Company a gross receipts tax, sales tax, occupation
tax, license tax, permit fee, nghts-of-way fee, franchise fee, or other regulatory fee or tax, such and

fees and taxes shall, insofar as practicable and allowed by law, be billed pro rata to Customers
receiving service from the Company withm the territorial limits of such municipality, other political
subdivision or local agency of government. It shall be the responsibility of the Customer to pay any
such taxes and fees that subsequently become applicable retroactively.

2. 1 1.2 The Company may adjust its rates and charges or impose additional rates and charges on its Cttstomers

in order to recover amounts it is required by governmental or quasi-governmental authorities to collect
from or pay to others in support of statutory or regulatory programs.
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SECTION2- RULESA’JD REGL [ATIONS, (CONT’D)

2.11 Taxes.SurchargesandFees

2. II I All taxes,includingstateandlocal ta’ces (i.e., salestax,municipal utilities tax), arelistedasseparate
Ime itemson theCustomer’sbill andarenot includedin the quotedratesandchargessetforth m this
tariff. To the extentthat amunicipality, otherpolitical subdivisionor local agencyofgovernment,or
ConuiaissionimposesuponandcollectsfromtheCompanyagrossreceiptstax, salestax,occupation
tax, licensetax,permit fee, rights-of-wayfee, franchisefee,or otherregulatoryfee or tax,suchand
feesand taxesshall, insofaras practicableand allowedby law, be billed pro rata to Customers
receivingservicefromtheCompanywithm the territorial limits ofsuchmunicipality, otherpolitical
subdivisionor local agencyofgovernment. It shallbetheresponsibilityof theCustomerto payany
suchtaxesandfeesthatsubsequentlybecomeapplicableretroactively.

2.11.2 TheCompanymayadjustits ratesand chargesor imposeadditionalratesandchargesonits Customers
inordertorecoveramountsit is requiredby governmentalor quasi-governmentalauthoritiestocollect
from or payto othersin supportof statutoryor regulatoryprograms.
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SECTION 2 - RULES AND REGULATIONS, &CONTD)

2.12 Deposits and Advanced Payments

2.12. 1 General

The Company reserves the right to validate the creditworthiness of Customers and billed parties
through available verification procedures. Where a Customer's creditworthiness is unacceptable to the

Company, Company may refuse to provide service, require a deposit or advance payment, or otherwise
restrict or interrupt service to a Customer.

2.12 2 Deposits

A. The Company may require from any customer or &om any prospective customer, a deposit
intended to guarantee payment of bills for regulated service, if any of the following
conditions exist

1. The customer has had two 30-day arrearages in the past 24 months, or the customer has

been sent two or more late payment notices in the past 9 months; or

2. A new customer cannot furnish either an acceptable co-signer or guarantor who is a
customer of the utility within the State of South Carohna to guarantee payment; or

3. The customer's gross monthly billing increases; or

4. A customer has had his service terminated by any telephone utility for non-payment or
fraudulent use; or

5. The utility determines, through use of commercially acceptable methods, that the
customer's credit and financial condition so warrants.

B. Simple interest on deposits at the rate not less than that as prescribed by the Commission shall be
paid by the telephone Company to each customer required to make such deposit for the time it is held

by the telephone utility. The interest shall be accrued annually and payment of such interest shall be
made to the customer at least every two (2) years and at the time the deposit is returned.

C. Deposit shall be refunded completely with interest after two years unless the customer has had two
30-day arrearages in the past 24 months, or has had service denied or interrupted for non-payment of
bills, or has been sent more than two late payment notices in the past 9 months, or has a returned check
in the past 6 months.

2. 12.3 Advance Payments

To safeguard its interests, the Company may require a Customer to make an advance payment before
services and facilities are furnished. The advance payment will not exceed an amount equal to one (1)
month's estimated billing. This will be applied against the next month's charges and a new advance
payment may be collected for the next month, ifnecessary. Advance payments do not accrue interest.
An advance payment may be required in addition to a deposit.
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SECTION2- RULES AND REGULATIONS, (CONTD)

2.12 DepositsandAdvancedPayments

2.12.1 General

The Companyreservesthe right to validate thecreditworthinessof Customersandbilled patties
throughavailableverificationprocedures.WhereaCustomerscreditwonhinessis unacceptabletothe
Company,Companymayrefusetoprovideservice,requirea depositoradvancepayment,orotherwise
restrictor interruptserviceto a Customer.

2.122 Deposits

A. The Companymay require from any customeror from any prospectivecustomer,a deposit
intendedto guaranteepaymentof bills for regulated service, if any of the following
conditionsexist:

1. The customerhashadtwo 30-dayarrearagesin thepast24 months,or thecustomerhas
beensenttwo ormore latepaymentnoticesin thepast 9 months;or

2. A new customercannotfurnisheither an acceptableco-signeror guarantorwho is a
customerof theutility within theStateof SouthCarolinato guaranteepayment;or

3. The customer’sgrossmonthlybilling increases;or

4. A customerhashadhis serviceterminatedby anytelephoneutility fornon-paymentor

fraudulentuse;or

5. The utility determines,throughuse of commerciallyacceptablemethods,that the
customer’screditandfmancialconditionsowarrants.

B. Simpleintereston depositsatthe ratenotlessthanthatasprescribedby theCommissionshallbe
paidby thetelephoneCompanyto eachcustomerrequiredto makesuchdepositfor thetimeit is held
by the telephoneutility. The interestshallbeaccruedannuallyandpaymentof suchinterestshallbe
madeto thecustomerat leasteverytwo (2) yearsandatthetimethe depositis returned.

C. Depositshallberefimdedcompletelywith interestaftertwo yearsunlessthecustomerhashadtwo
30-dayarrearagesin thepast24months,or hashadservicedeniedor intermptedfor non-paymentof
bills, or hasbeensentmorethantwo latepaymentnoticesin thepast9 months,orhasareturnedcheck
in thepast6 months.

2. t2.3 AdvancePayments

To safeguardits interests,theCompanymayrequirea Customerto makeanadvancepaymentbefore
servicesandfacilitiesarefUrnished.Theadvancepaymentwill notexceedanamountequalto one(I)
month’sestimatedbilling. This will be appliedagainstthenextmonthschargesanda newadvance
paymentmaybecollectedfor thenextmonth,if necessary.Advancepaymentsdo notaccrueinterest.
An advancepaymentmayberequiredin additionto a deposit.
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SEC TION 2 - RULES AND REGULATIONS, (CONT'D 1

2.13 Cancellation by Customer

2.13 1 General

A. Customers of the Company's service may cancel service by providing the Company with

written or oral notification thirty (30) days prior to the requested cancellation date. The
Company shaB hold the Customer responsible for payment of all bills for service furnished

until the cancellation date specified by the Customer or until thirty (30) days after the date

that the cancellation notice is received, whichever is later.

B. Customers seeking to cancel service have an affirmative obligation to block traffic
originating from or terminating to the Company's network. By originating traffic &om or
terminating traffic to the Company's network, the Customer will have constructively ordered
the Company's switched access service.

2.13.2 Cancellation of Contract Services

A. Ifa Customer cancels a service order or terminates services be fore the completion of the tenn
or where the Customer breaches the terms in the service contract, the Customer may be
requested by the Company to pay to Company termination hability charges. These charges
shall become due and owing as of the effective date of the cancellation or termination. Unless

otherwise specified in this tariff the termination liabdity shall be equal to:

(I) all unpaid nonrecumng charges reasonably expended by the Company to establish
service to Customer, plus;

(2) any disconnection, early cancellation or termmatron charges reasonably incurred
and paid to third parties by the Company on behalf of Customer, plus;

(3) all recurring charges specified m the applicable service order for the balance of the
then current term
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SECTION2- RULESANI3 REGULATIONS, (CONT’D)

2.13 (‘ancetlationby Customer

2.131 General

A. Customersof the Company’sservicemay cancelserviceby providingthe Companywith
written or oral notification thirty (30) daysprior to the requestedcancellationdate. The
CompanyshallholdtheCustomerresponsiblefor paymentofall bills for servicefurnished
until thecancellationdatespecifiedby theCustomeror until thirty (30)daysafter the date
thatthe cancellationnoticeis received,whicheveris later.

B. Customersseeking to cancelservice have an affirmative obligation to block traffic
originatingfrom or terminatingto the Company’snetwork. By originatingtraffic from or
terminatingtraffic totheCompany’snetwork,theCustomerwill haveconstructivelyordered
theCompany’sswitchedaccessservice.

2.13.2 CancellationofContractServices

A. If a Customercancelsaserviceorderor terminatesservicesbeforethecompletionof theterm
or wherethe Customerbreachesthe tentsin the servicecontract,the Customermaybe
requestedby theCompanyto payto Companyterminationliability charges.Thesecharges
shallbecomedueandowing asoftheeffectivedateofthecancellationortermination.Unless
otherwisespecifiedin thistariff, the terminationliability shallbeequalto:

(1) all unpaidnonrecurringchargesreasonablyexpendedby theCompanytoestablish
serviceto Customer,plus;

(2) anydisconnection,earlycancellationor terminationchargesreasonablyincurred
andpaidto third partiesby theCompanyonbehalfofCustomer,plus;

(3) all recurringchargesspecifiedin theapplicableserviceorderfor thebalanceofthe
thencurrentterm.
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SECTION 2 - Rl 'LES AND REGULATIONS, (CON'[ 'D)

2.13 Cancellation by Customer (Con unueil)

2.13.3 Cancellation of Applicanon tor Service

Where the Company permits the Customer to cancel an application for service prior to the

start of seri ice or prior to any special construction, no charges wilt be imposed except for

those specified below.

B. Where, poor to cancellation by the Customer, the Company incurs any expenses in instal I mg
the service or in preparing to install the service that it otherwise would not have incurred, a
charge equal to the costs the Company incurred, less net salvage, shall apply, but in no case
shall this charge exceed the sum of tbe charge for the nunimum penod of services ordered,
including installation charges, and all charges others levy against the Company that would
have been chargeable to the Customer had service begun

Where the Company incurs any expense in connection with special construction, or where

special arrangements of facilities or equipment have begun, before the Company receives a

cancellanon notice, a charge equal to the costs incurred, less net salvage, may apply. In such
cases, the charge wing be based on such elements as the cost of the equipment, facdities, and
material, the cost of installation, engineering, labor, and supervisiou, general and
adnunistrative expense, other disbursements, depreciation, maintenance, taxes, provision for

return on investment, and any other costs associated with the special construction or
arrangements

D. The charges described above will be calculated and apphed on a case-by-case basis.
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SECTION2-RILES AND REGULATIONS,(CON[’D)

2.13 Cancellationby Customer(Continued)

2.13.3 CancellationofApplication for Service

A. WheretheCompanypermitsthe Customerto cancelanapplication for serviceprior to the
startof senice or prior to anyspecialconstruction,no chargeswill be imposedexceptfor
thosespecifiedbelow.

B. Where,prior to cancellationbytheCustomer,theCompanyincursanyexpensesin instaflmg
theserviceor in preparingto install theservicethat it otherwisewould nothaveincurred,a
chargeequalto thecoststheCompanyincurred,lessnetsalvage,shallapply,but in no case
shallthis chargeexceedthesumof thechargefor the inmimuniperiodof servicesordered,
including installationcharges,andall chargesotherslevy againsttheCompanythat would
havebeenchargeableto the Customerhadservicebegun

C. Wherethe Companyincursanyexpensein connectionwith specialconstruction,or where
specialarrangementsof facilitiesor equipmenthavebegun,beforetheCompanyreceivesa
cancellationnotice, achargeequalto the costsincurred,lessnetsalvage,mayapply.In such
cases,the chargewull bebasedon suchelementsasthecostof theequipment.facilities, and
material, the cost of installation, engineering, labor, and supervision, general and
administrativeexpense,otherdisbursements,depreciation,maintenance,taxes,provisionfor
return on investment,and any other costs associatedwith the special constructionor
arrangements

D. Thechargesdescribedabovewill be calculatedandappliedon a case-by-casebasis.
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SECTION 2 — RUI.ES AND REGULATIONS, (CONT'D)

2.14 Cancellation by Company

Service continues to be provided until canceled by the Customer pursuant to Section 2.13 or untd

discontinued by the Company. The Company may render bills subsequent to the termination ofservice

for charges mcmred before termination. The Customer shall pay suchbills in full in accordance with

the payment terms of tlus tariff.

2.14.2 The Company may refuse or discontmue service to a Customer without notice under the followmg
conditions:

A. In the event of a condition determined by the utdity to be hazardous or dangerous.

In the event ofcustomer use ofequipment in such a manner as to adversely affect the utdity's

service to others.

In the event of an unauthorized use of telephone service.

D. In the event of a customer-owned coin-operated telephone (COCOT) violation of a
Commission Order of which the COCOT has been notified and has failed to correct the

violation within the amount of time specified m the notification.
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SECTIO~’42- RULESAND REGULATIONS.(CONT’D)

2.14 Cancellationby Company

2.14.1 Servicecontinuesto be provideduntil canceledby theCustomerpursuantto Section2.13 or until
discontinuedby theCompany.TheCompanymayrenderbills subsequenttothe terminationof service
for chargesincurredbeforetermination.TheCustomershallpaysuchbillsin full in accordancewith
thepaymenttermsof this tariff

2.14.2 The Companymayrefuseor discontinueserviceto a Customerwithoutnoticeunderthe followmg
conditions:

A. In theeventof a conditiondeterminedby theutility to behazardousor dangerous.

B. In theeventofcustomeruseofequipmentin suchamannerasto adverselyaffecttheutility’s
serviceto others.

C. In theeventof anunauthorizeduseoftelephoneservice.

D. In the event of a customer-ownedcoin-operatedtelephone(COCOT) violation of a
CommissionOrderof which the COCOThasbeennotified andhas failedto correctthe
violationwithin the amountoftimespecifiedm thenotification.
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SECTION 2 —RULES AND REGULATIONS, (CON1 D)

2.14 Cancellation by Company (Contmued)

2.14.3 The Company may refuse or discontmue service provided that, unless otherwise stated, the Customer

shall be given five (5) days written notice to comply with any rule or remedy any deficiency:

For nonpayment: The Company, by written notice to the Customer and in accordance with

applicable law. may refuse, suspend or cancel service without incuning any liability when

there is an unpaid balance for service that is past due.

For returned checks: The Customer whose check or draft is returned unpaid for any reason,
aller two attempts at collection, may, at the Company's discretion, be subject to refusal,

suspension or cancellation of service in the same manner as provided for nonpayment of
overdue charges.

For neglect or refusal to provide reasonable access to the Company or its agents for the

purpose of inspection and maintenance of equipment owned by the Company or its agents

For Customer use or Customer's permittmg use of obscene, profane or grossly abusive

language over the Company's facdities, and who, a(ter tive (5) days notice, fails, neglects or

refuses to cease and refrain I'rom such practice or to prevent the same, and to remove its

property from the premises of such person.

For use of telephone service for any property or purpose other than that described in the

application.

For Customer's breach of any contract for service between the Company and the Customer.

For periods of mactivity m excess of sixty (60) days.
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SECTION 2-RULESAND REGULATIONS, (CONVD)

2.14 Cancellationby Company(Continued)

2.14.3 TheCompanymayrefuseor discontinueserviceprovidedthai,unlessotherwisestated,theCustomer
shallbegivenfive (5) dayswritten noticeto complywithanyrule or remedyanydeficiency:

A. Fornonpayment:The Company,by written notice to theCustomerandin accordancewith
applicablelaw.may refuse,suspendorcancelservicewithout incurring anyliability when
thereis anunpaidbalancefor servicethat ispastdue.

B. Forreturnedchecks:TheCustomerwhosecheckor draft is returnedunpaidforanyreason,
after two attemptsat collection,may, at the Company’sdiscretion,be subjectto refusal,
suspensionor cancellationof service in the samemanneras pmvidedfor nonpaymentof
overduecharges.

C. For neglector refusalto providereasonableaccessto the Companyor its agentsfor the
purposeof inspectionandmaintenanceofequipmentownedby theCompanyor its agents

I). For Customeruse or Customer’spermitting use of obscene,profaneor grosslyabusive
languageovertheCompany’sfacilities,andwho,afterfive(S)daysnotice,fails, neglectsor
refusesto ceaseandrefrain fromsuchpracticeor to preventthe same,andto removeits
propertyfrom thepremisesof suchperson.

F. For useof telephoneservicefor anypropertyor purposeother than that describedin the

application.

F. ForCustomer’sbreachof anycontractfor servicebetweentheCompanyandtheCustomer.

0. Forperiodsof inactivity in excessof sixty (60) days.
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SECTION 2 - RULES AND REGULA I IONS, (CONT'D)

2 15 Restoration of Service

2.15.1 If service has been discontmued for nonpayment or a otherwise provided herein and the Customer
wishes service continued, service maybe restored at the Company's sole discretion, when all past due

amounts are paid or the event giving rise to the discontinuance (if other than nonpayment) is corrected.
Customers whose service was disconnected for non-payment may be required to pay a deposit and/or

advance payment prior to service restoration.

2.15.2 A restoration fee of$25.00, or the actual costs incurred by the Companyplus anadministrative charge,
whichever is greater, applies to Customers whose service is restored following disconnection by the

Company.

2.15.3 Restoration of disrupted services shall be in accordance with applicable Commission and/or Federal
Communications Commission Rules and Regulauons specified in 47 C.F.R., Chapter I, Part 64, ,
Appendix A, which specify the priority system for such activities.

2. 16 Provision of Company Equipment and Facilities

2.16.1 The Company shall use reasonable efforts to mainta m only the facilities and equipment that it furnishes

to the C1tstomer. The Customer may not nor may the Customer permit others to rearrange, disconnect,
remove, attempt to repau; or otherwise interfere with any of the facilities or equipment installed by the

Company, except upon the written consent of the Company.

2.162 The Company may substitute, change or rearrange any equipment or facility at any time and fi'om time
to time, but shall not thereby alter the technical parameters of the service provided to the Customer
except following required notice procedures.

2.16.3 Equipment the Company provides or installs at the Customer premises shall not be used for any
purpose other than that for which the equipment is provided.

2.16.4 The Company shall not be responsible for the installation, operation, or maintenance of any Customer

provided communications equipment. Where such equipment is connected to the facilities furnished
under this tariff the responsibility of the Company shall be limited to the furnishing of facilities
offered under this tariff and to the maintenance and operation of such facilities. Sub)ect to this
responsibility, the Company shall not be responsible for:

the transmission of signals by Customer provided equipment or for the quality of, or defects
in, such transmission; or

B. the reception of signals by Customer-provided equipment; or

network control signaling where such signaling is performed by Customer-provided network
control signaling equipment.
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SECTION2- RULESANT) REGULAJIONS. (CONT’D)

2 15 Restorationof Service

2.15.1 If servicehasbeendiscontinuedfor nonpaymentor a~otherwiseprovidedhereinandthe Customer
wishesservicecontinued,servicemayberestoredat theCompany’ssolediscretion,whenall pastdue
amountsarepaidor theeventgiving risetothediscontinuance(if otherthannonpayment)iscorrected.
Customerswhoseservicewasdisconnectedfornon-paymentmayberequiredtopayadepositand/or
advancepaymentprior to servicerestoration.

2.15.2 A restorationfeeof$25.00,or theactualcostsincurredby theCompanyplusanadministrativecharge,
whicheveris greater,appliesto Customerswhosesenice is restoredfollowingdisconnectionby the

Company.

2.15.3 Restorationof disruptedservicesshallbein accordancewith applicableCommissionand/orFederal
CommunicationsCommissionRules and Regulationsspecified in 47 C.F.R.,Chapter1, Part64,
AppendixA, whichspeci~ithe priority systemfor suchactivities.

2.16 Provisionof CompanyEquipmentandFacilities

2.16.1 TheCompanyshallusereasonableefforts to maintainonlythe facilitiesandequipmentthatit furnishes
tothe Customer.TheCustomermaynotnormay theCustomerpermit otherstorearrange,disconnect,
remove,attempttorepair,or otherwiseinterferewithanyof the facilities or equipmentinstalledby the
Company,exceptuponthe writtenconsentof the Company.

2.16.2 TheCompanymaysubstitute,changeorrearrangeanyequipmentor facility at anytimeandfrom time
to time, but shallnot therebyalter the technicalparametersof theserviceprovidedto theCustomer
exceptfollowing requirednoticeprocedures.

2.16.3 Equipmentthe Companyprovidesor Stalls at the Customerpremisesshall not be usedfor any
purposeotherthanthat for which theequipmentis provided.

2.16.4 TheCompanyshallnotberesponsiblefor the installation,operation,ormaintenanceof anyCustomer
providedcommunicationsequipment.Wheresuchequipmentis connectedto thefacilitiesfurnished
underthis tariff, the responsibilityof theCompanyshallbe limited to the furnishing of facilities
offeredunderthis tariff and to the maintenanceand operationof such facilities. Subjectto this
responsibility,theCompanyshallnot beresponsiblefor:

A. thetransmissionof signalsby Customerprovidedequipmentor for thequalityof, ordefects
in, suchtransmission;or

B. the receptionof signalsby Customer-providedequipment;or

C. networkcontrolsignalingwheresuchsignalingis performedbyCustomer-providednetwork
controlsignalingequipment.
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SECTION 2 - RULES AND REGULATIONS, (CONT'D)

2.17 Interconnection

2.17.1 Service furnished by the Company maybe interconnected with services or facilities ofother authorized

communications common carriers and with private systems, subject to techrucal limitations established

by the Company. Service furnished by the Company is not part of a joint undertaking with such other
common carriers or systems. Any special interface eqmpment or facilities necessary to achieve
compatibility between the facilities of Company and other participating carriers shall be provided at
the Customer's expense.

2.17.2 Connection with the facilities or services of other carriers shall be under the applicable terms and
conditions of the other carriers' tariffs. The Customer is responsib)e for taking all necessary legal steps
for mterconnecting Customer-provided terminal equipment or systems with Company's facilities.
Customer shall secure all licenses, permits, rights-of-way, and other arrangements necessary for such
interconnection.

2.17.3 The Customer shall ensure that the facilities or equipment provided by another carrier are properly
interconnected with the facilities or equipment of the Company. Ifthe Customer maintams or operates
the mterconnected facilities or equipment in a manner wluch results or may result in bann to the
Company's facilities, equipment, personnel, or the quality ofservice, the Company may, upon five (5)
days written notice, require the use ofprotective equipment at the Customer's expense. If this written
notice fails to eliminate the actual or potential harm, the Company may, upon additional five (5) days
written nonce, terminate the existing service of the Customer.

2.17.4 If harm to the Company's network, personnel or services is imminent due to interconnection with
another camer's services, the Company reserves the right to shut down Customer's service
immediately, with no prior notice required.
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SECTION2- RULESAND REGULATIONS,(CONT’D)

2.17 Interconnection

2.17.1 Servicefurnishedby theCompanymaybeinterconnectedwithservicesor facilities ofotherauthorized
communicationscommoncarriersandwithprivatesystems,subjecttotechnicallimitationsestablished
by theCompany.Servicefurnishedby theCompanyis notpartofajoint undertakingwithsuchother
commoncarriersor systems. Any special interfaceequipmentor facilities necessaryto achieve
compatibilitybetweenthefacilities ofCompanyandotherparticipatingcarriersshallbeprovidedat
the Customer’sexpense.

2.17.2 Connectionwith the facilities or servicesof othercarriersshallbe underthe applicabletermsand
conditionsoftheothercarriersttariffs. TheCustomeris responsiblefor takingall necessarylegalsteps
for interconnectingCustomer-providedterminal equipmentor systemswith Company’s facilities.
Customershall secureall licenses,permits,rights-of-way,andotherarrangementsnecessaryfor such
interconnection.

2.17.3 TheCustomershall ensurethat thefacilities or equipmentprovidedby anothercarrierare properly
interconnectedwith the facilities or equipmentof theCompany.If theCustomermaintainsoroperates
the interconnectedfacilities or equipmentin a mannerwhich resultsor mayresult in harmto the
Company’sfacilities,equipment,personnel,or thequalityofservice,theCompanymay,uponfive(S)
dayswritten notice,requiretheuseof protectiveequipmentat theCustomer’sexpense.If thiswritten
noticefails to eliminatetheactualor potentialharm,theCompanymay, uponadditionalfive (5) days
written notice,terminatetheexistingserviceof theCustomer.

2.17.4 If harmto the Company’snetwork,personnelor servicesis imminent dueto interconnectionwith
another camer’s services, the Companyreservesthe right to shut down Customer’s service
immediately,with nopriornoticerequired.
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SEC I ION 2 - RULES AND REGULATIONS, (CON1 D I

2.18 Customer-Provideil Equipment

2.18.1 The Coiupany's services are designed primarily for the transmission ofvoice-grade telephonic signals,

except as otherwise stated m this tariff. A user may transnnt any form ofsignal that is compatible with

the Company's equipment, but the Company does not represent that its services wiB be suitable for

purposes other than voice-grade telephonic communication except as specifically stated in this tariff.

2.18.2 Temunal equipment on the user's premises and the electric power consumed by such equipment shall

be provided by and maintained at the expense of the Customer. The Customer is responsible for the

provision of winng or cable to connect its temunal eqmpment to the Company's network.

2.18.3 The Customer is responsible for ensuring that Customer-provided equipment connected to Company
equipment and facdities is compatible with such equipment and facilities. The magnitude and character
of the voltages and currents impressed on Company provided equipment and wirin by the connection,

operation. or mamtenance of such equipment and winng shall be such as not to cause damage to the

Company-provided equipment and wiring or injury to the Company's employees or to other persons.

Any additional protective equipment required to prevent such damage or mjury shall be provided by
the Company at the Customer's expense, subject to prior Customer approval of the equipment expense.

2.18.4 Upon suitable notification to the Customer, and at a reasonable tune, the Company may make such
tests and inspections as may be necessary to deternune that the Customer is complymg with the

requirements under this Secnon 2.18 for the installanon, operation, and maintenance of Customer-

provided facilities, equipment, and wuing in the connection of Customer-provided facilities and

equipment to Company-owned facilities and equipment.

2.18.5 If the protective requirements for Customer-provided equipment are not being complied with, the

Company may take such action, as it deems necessary to protect its facilities, equipment, and
personnel The Company may, upon five (5) days written notice, require the use of additional
protective equipment at the Customer's expense. If this written notice fads to remedy any protective
deficiencies or potential harm, the Company may, upon additional five (5) days written notice,
terminate the existing service of the Customer.

2.18.6 Ifhaun to the Company's network, personnel or services is imuunent, the Company reserves the right
to shut down Customer's service immediately, with no prior notice requi'ed.
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SEClION 2-RULES AND REGULATIONS,(CONVD)

2.18 Customer-ProitdedEquipment

2.18.1 TheCompany’sservicesare designedprimarilyfor the transmissionof voice-gradetelephonicsignals,
exceptas otherwisestatedm this tariff. A usermay transmitanyformofsignalthat iscompatiblewith
theCompany’sequipment,buttheCompanydoesnotrepresentthat its serviceswill he suitablefor
purposesotherthanvoice-gradetelephoniccommunicationexceptasspecificallystatedin thistariff.

2.18.2 Terminalequipmenton theuser’spremisesandtheelectricpowerconsumedby suchequipmentshall
beprovidedby andmaintainedat theexpenseof theCustomer.The Customeris responsiblefor the
provisionof wiring or cable to connectitsterminalequipmentto theCompany’snetwork.

2.18.3 TheCustomeris responsiblefor ensuringthatCustomer-providedequipmentconnectedtoCompany
equipmentandfacilities iscompatiblewithsuchequipmentandfacilities.Themagnitudeandcharacter
of thevoltagesandcurrentsimpressedonCompany-providedequipmentandwiring by theconnection,
operation.or maintenanceof suchequipmentandwiring shallbesuchas not to causedamageto the
Company-providedequipmentandwiring or injury to the Company’semployeesor tootherpersons.
Any additionalprotectiveequipmentrequiredtopreventsuchdamageor injury shallbeprovidedby
theCompanyattheCustomer’sexpense,subjecttopriorCustomerapprovaloftheequipmentexpense.

2.18.4 Uponsuitablenotification to the Customer,andat a reasonabletime, the Companymaymakesuch
testsand inspectionsas may be necessaryto determinethat the Customeris complyingwith the
requirementsunderthis Section2.18 for the installation,operation,andmaintenanceof Customer-
provided facilities, equipment,andwiring in the connectionof Customer-providedfacilities and
equipmentto Company-ownedfacilities andequipment.

2.18.5 If the protectiverequirementsfor Customer-providedequipmentare not beingcompliedwith, the
Companymay take such action, as it deemsnecessaryto protect its facilities, equipment,and
personnelThe Companymay, upon five (5) days written notice, requirethe use of additional
protectiveequipmentat theCustomer’sexpense.If this written noticefails to remedyanyprotective
deficienciesor potential harm, the Companymay, upon additional five (5) dayswritten notice,
terminatetheexistingserviceof theCustomer.

2.18.6 If harmtotheCompany’snetwork,personnelor servicesisimminent,theCompanyreservestheright
to shutdownCustomer’sserviceimmediately,with no prior noticerequired.
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SECTION 2 —RULES AND REGULATIONS, (CONT'D}

2.19 Inspection, Testing and Adlustments

2.19.1 The Company may. upon reasonable notice, make such tests and inspections as mal be necessary to
detemune whether the terms and conditions of this tariff are being complied with in the mstallation,

operanon or mamtenance of the Customer's or the Company's facilities or equipment. The Company

may interrupt service at any time, without penalty or liability, due to the departure from or reasonable
suspicion of the departure from any of these terms and condinons.

2.19.2 Upon reasonable notice, the facilities or equipment provided by the Company shall be made evadable
to the Company for such tests and adjustments as may be necessary for their mamtenance in a
condinon satisfactory to the Company. No mterruption allowance shall be granted for the time during
which such tests and adjustments are made, unless such interruption exceeds twenty-tour (?41 hours in

length and is requested by the Customer.

2.19.3 The Company vng provide the Customer reasonable notiTication of service-affecting acnvities that

may occur ui normal operation of its business. Such activities may include, but are not limited to,
equipment or facilities additions, removals or rearrangements and routine preventative maintenance.
Generally, such activities are not specific to an individual Customer but affect many Customers'
services. No specific advance notification period applies to all service activities. The Company will

work cooperatively with the Customer to determine the reasonable notification requirements. With
some emergency or unplanned service-affectmg conditions, such as an outage resulting fiom cable
damage, notification to the Customer may not be possible.
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SECTION2- RULESAND REGULATIONS,(CONT’D)

2.19 Inspection,TestingandAdjustments

2.19.1 The Companymay.uponreasonablenotice,makesuchtestsandinspectionsasma~be necessaryto
determinewhetherthe termsandconditionsof this tariff arebeingcompliedwith in the installation.
operationor maintenanceof theCustomer’sor theCompany’sfacilities orequipment.TheCompany
mayinterrupt serviceat anytime,withoutpenaltyor liability, dueto thedeparturefrom or reasonable
suspicionof the departurefromanyof thesetermsandconditions.

2.19.2 Uponreasonablenotice,thefacilities orequipmentprovidedby theCompanyshallbemadeavailable
to the Companyfor such testsandadjustmentsas may be necessaryfor their maintenancein a
conditionsatisfactoryto theCompany.No mterruptionallowanceshallbegrantedfor the timeduring
which suchtestsandadjustmentsaremade,unlesssuchinterruptionexceedstwenty-four(24)hoursin
lengthandis requestedby the Customer.

2.19.3 The Companywill providethe Customerreasonablenotification of service-affectingactivitiesthat
may occurin normaloperationof its business.Such activities mayinclude,but arenot limited to,
equipmentor facilitiesadditions,removalsorrearrangementsandroutinepreventativemaintenance.
Generally,suchactivities are notspecific to an individual Customerbut affect many Customers’
services.No specificadvancenotificationperiodappliesto all serviceactivities.TheCompanywill
work cooperativelywith theCustomerto determinethe reasonablenotification requirements.With
someemergencyor unplannedservice-affectingconditions,suchasan outageresultingfrom cable
damage,notification to theCustomermaynotbepossible.
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SECTION 2 —Rl iLES AND REGULATIONS, (CONT'D)

2.20 Allowances for Intenuptions in Service

2.20.1 General

Lipon the written request of the Customer, delivered to the Company no later than thirty (30)
days following the date of service mtenuption, a credit allowance will be given when service

is interrupted, except as specified in Section 2.20.2 following. A service is interrupted when

it becomes moperative to the Customer, e.g., the Customer is unable to transnut or receive,
because of a failure of a component funushed by the Company under this tantf.

An interruption period begins when the Customer reports to the Company a service, facility
or circuit is inoperative and, ifnecessary, releases it for testing and repair by the Company, as

determined in its sole and reasonable discretion. An interruption period ends when the
service, facdity or circuit is operative.

If the Customer reports a service, facility or circuit to be interrupted but dechnes to release it

for tesnng and repair, refuses access to its premises for test and repair by the Company, or
continues to make voluntary use of the service, the service, facility or circuit is considered to
be impaired but not interrupted. No credit allowances will be made for a service, facility or
circuit considered by the Company to be impaired.

D. The Customer shall be responsible for the payment of service charges for visits by the
Company's agents or employees to the premises of the Customer when the service difficulty
or trouble report results from the use of equipment or facilities provided by any party other
than the Company, mcluding but not limited to the Customer.
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SECFION2- RULESANT) REGULATIONS, (CONTD)

2.20 Allowancesfor Interruptionsin Service

2.20.1 General

A. Upon thewrittenrequestoftheCustomer,deliveredtotheCompanyno laterthanthirty (30)
daysfollowing thedateof serviceinterruption,acreditallowancewill begivenwhenservice
isinterrupted,exceptasspecifiedin Section2.20.2following. A serviceis interruptedwhen
it becomesinoperativeto the Customer,e.g.,theCustomeris unableto transmitor receive,
becauseof afailure of a componentfurnishedby theCompanyunderthis tanff.

B. An interruptionperiodbeginswhenthe Customerreportsto theCompanya service,facility
orcircuit is inoperativeand,ifnecessary,releasesit for testingandrepairbytheCompany,as
determinedin its sole andreasonablediscretion. An interruptionperiodends whenthe
service,facility or circuit is operative.

C. If theCustomerreportsaservice,facility or circuitto beinterruptedbutdeclinesto releaseit
for testmgandrepair,refusesaccessto its premisesfor testandrepairby the Company,or
continuestomakevoluntaryuseof theservice,theservice,facility orcircuit is consideredto
beimpairedbutnot interrupted.Nocreditallowanceswill bemadefor a service,facility or
circuitconsideredby theCompanyto be impaired.

D. The Customershall be responsiblefor the paymentof service chargesfor visits by the
Company’sagentsor employeestothepremisesofthe Customerwhentheservicedifficulty
or troublereportresultsfromtheuseof equipmentor facilitiesprovidedby anypartyother
thanthe Company,mcludingbutnot limited to theCustomer.
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SECTION 2 - RULES AND REOI iLATIONS (CONT'D)

2.20 Allowances for Interruptions in Service (Continued)

2.20.2 Limitations of Allowances

A. No credit allowance wdl be made for any mterruption in service:

(I) due to the negligence of or noncompliance with the provisions of this tariff by any

person or entity other than the Company, including but not limited to the Customer,

(2) due to the fadure of power, equipment, systems, connections or services not

provided by the Company;

(3) due to circumstances or causes beyond the reasonable control of the Company;

(4) during any period m which the Company is not given full and free access to its
facilities and equipment for the purposes of investigating and correcting
intenuptions;

(5) during any period when the Customer has released service to the Company for
maintenance purposes or for implementation of a Customer order for a change in
service arrangements;

(6) when the Customer is known to have planned or participated in terrorism or in acts
that may cause harm to citizens;

(7) that occurs or continues due to the Customer's failure to authorize replacement of
any element of special construction; and

(8) that was not reported to the Company within thirty (30)days of the date that service
was affected.

2.20.3 Use of Another Means of Communications

If the Customer elects to use another means ofcommunications during the period of interruption, the
Customer must pay the charges for the alternative service used.
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SECTION2 - RULESAM) REGI ‘LATIONS. (CONT’D)

2.20 Allowancesfor Interruptionsin Service(Continued)

2.20.2 Limitationsof Allowances

A. No creditallowancewill bemadefor any interruptionin service:

(1) dueto thenegligenceof or noncompliancewith theprovisionsof this tariffby any
personor entityotherthantheCompany,includingbutnot limited to theCustomer;

(2) due to the failure of power, equipment,systems,connectionsor services not
providedby theCompany;

(3) dueto circumstancesorcausesbeyondthereasonablecontrolof theCompany;

(4) during anyperiod in which the Companyis not given full and free accessto its
facilities and equipment for the purposes of investigating and correcting
interruptions;

(5) during any periodwhenthe Customerhasreleasedserviceto the Companyfor
maintenancepurposesor for implementationof a Customerorderfor a changein
servicearrangements;

(6) whentheCustomeris knowntohaveplannedor participatedin terrorismor in acts
thatmaycausehannto citizens;

(7) thatoccursor continuesdue tothe Customer’sfailure to authorizereplacementof
anyelementof specialconstruction;and

(8) that wasnotreportedtotheCompanywithintliirty (30)daysof thedatethatservice

wasaffected.

2.20.3 Useof AnotherMeansofCommunications

lithe Customerelectsto useanothermeansof communicationsduringtheperiodof interruption,the

Customermustpaythechargesfor the alternativeserviceused.
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SECTION 2 —RULES AND RI.GULATIONS, (CONT'D)

2.20 Allowances for Interruptions in Service (Conrinued)

2.20.4 Application of Credits for Intenuptions in Service

A. Except as provided in Section 2.20 2 A., ifa Customer's service is interrupted, and it remains

interrupted for eight (8) normal w o rkmg hours or longer after access to the premises is made
available and after being reported to be out oforder, appropriate ad)ustments or refunds shall

be made to the Customer, when such adjustment exceeds $1.00.

The amount of adjustment or refund shall be determined on the basis of the known period of
interruption; generally begmrung from the time the service intermption is first reported. The
refund to the Customer shall be a pro rata part of the month's flat rate charges (ffany) for the
period of days and that portion of the service facilities rendered useless or inoperative. The
refund may be accomplished by a credit on a subsequent bill for the service.

For purposes of credit computation every month shall be considered to have seven hundred

and twenty (720) hours. For services with a monthly recurring charge, no credit shall be
allowed for an interruption of contmuous duration of less than eight (8)hours. The Customer
shall be credited for an interruption of eight (8) or more hours at the rate of I/720th of the

monthly charge for the services affected for each day that the interruption continues. The
formula used for computation of credits is as follows:

Credit = A)720 x B

A = outage time in hours (must be 8 or more)
B = total monthly recurring charge for affected service.

No credits will be provided for usage sensitive services.

Cellular and other wireless transmission and Internet-based calling is subject to interruptions
including but not limited to, dropped calls, intermpted calls, unintelligible calls, one-way
audio and other problems created by factors beyond Company's controL Under no
circumstances will Company provide credit or payment of any kind for calls that experience
problems related to cellular or other wireless transmissions or for calls that experience
problems related to Internet-based communications including but not linuted to those calls
that transcend wireline and Voice over Internet Protocol ("VolP") networks.
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SECTION2- RULESAND REGULATIONS, (CONT’D)

2.20 Allowancesfor InterruptionsinService(Continued)

2.20.4 ApplicationofCreditsfor Interruptionsin Service

A. Exceptasprovidedin Section2.202 A,, if a Customer’sserviceis interrupted,andit remains
interruptedfor eight(8) normalworking hoursor longerafteraccesstothepremisesismade
availableandafterbeingreportedto beoutoforder,appropriateadjustmentsorreflindsshall
bemadeto theCustomer,whensuchadjustmentexceeds$1.00.

B. Theamountofadjustmentor refundshallbedeterminedon thebasisoftheknownperiodof
interruption;generallybegmnmngfromthetimetheserviceinterruptionisfirst reported.The
refundto theCustomershallbea proratapartof themonthsflat ratecharges(if any)forthe
periodofdaysandthat portionof theservicefacilities rendereduselessor inoperative.The
refund maybe accomplishedby a crediton a subsequentbill for theservice.

C. Forpurposesofcreditcomputationeverymonthshallbeconsideredto havesevenhundred
and twenty (720) hours. Forserviceswith a monthlyrecurring charge,no credit shallbe
allowedfor aninterruptionof continuousdurationof lessthaneight(S)hours.TheCustomer
shallbe creditedfor aninterruptionof eight (8) or morehoursat the rateof 1/720thofthe
monthlychargefor the servicesaffectedfor eachdaythat the interruptioncontinues.The
formulausedforcomputationof creditsis asfollows:

Credit A1720 x B

A = outagetimein hours(mustbe 8 or more)

B totalmonthly recurringchargefor affectedservice.
D. No creditswill beprovidedfor usagesensitiveservices.

F. CellularandotherwirelesstransmissionandInternet-basedcalling issubjectto interruptions
includingbutnot limited to, droppedcalls, interruptedcalls,unintelligible calls,one-way
audio and other problems created by factors beyond Company’s control. Under no
circumstanceswill Companyprovidecreditorpaymentof anykindfor calls that experience
problemsrelatedto cellular or otherwirelesstransmissionsor for calls that experience
problemsrelatedto Internet-basedcommunicationsincludingbutnot limited to thosecalls
thattranscendwirelineandVoiceoverInternetProtocol (“VoIP”) networks.
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SECTION 2 - RULES AND REGULATIONS, I CONT'Dl

2.21 Nonccs and Commurucations

2.21 1 The Customer shall designate on the service order an address to which the Company shall mail or
dehver all notices and other commumcations, except that Customer may also designate a separate
address to which the Company's bills for service shall be mailed.

2.21 2 The Company shall designate on the service order an address to which the Customer shall mail or
deliver all notices and other communications, except that Company may designate a separate address
on bills for service to which the Customer shall mail payment on that bdl.

2.21 3 Notice of a pending disconnection of a Customer's service may contain the reason for the notice, the
date of the notice, a description of any remedies the Customer may make, the time allotted for the
Customer to make remedies (ifany), and a toll free customer service number the Customer may call to
obtain additional informanon.

2.21 4 Except as otherwise stated in this tariff all other notices or communications required to be given under
this tanff will be in writing.

2.21.5 Notices and other communications of either party, and all bills mailed by the Company, shall be
presumed to have been delivered to the other party on the second business day following placement of
the notice, communication or bdl with the U S.mail or a private delivery service, prepaid and properly
addressed, or when actually received or refused by the addressee, whichever occurs first.

2.21.6 The Company or the Customer shall advise the other party of any changes to the addresses designated
for notices, other communications or billing, by followmg the procedures for giving notice set forth
herein.
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SECTION2- RULESAND REGULATiONS.(CONT’D)

2.21 Nonccsand Communications

2.21 I TheCustomershall designateon the service orderan addressto which the Companyshall mail or
deliver all noticesandothercommunications,exceptthatCustomermay also designatea separate
addressto which theCompan~sbills for serviceshallbemailed.

2.21 2 TheCompanyshall designateon the service orderan addressto which the Customershallmail or
deliverall noticesandothercommunications,exceptthat Companymaydesignateaseparateaddress
on bills for serviceto which theCustomershall mail paymenton that bill.

2.21 3 Noticeof apendingdisconnectionofa Customer’sservicemaycontainthe reasonfor thenotice,the
dateof the notice,a descriptionof anyremediesthe Customermaymake,the timeallotted for the
Customerto makeremedies(if any),andatoll freecustomerservicenumberthe Customermaycall to
obtainadditional information.

2.21 4 Exceptasotherwisestatedin thistariff, all othernoticesor communicationsrequiredtobegivenunder
this tanifwill be inwriting.

2.21.5 Noticesand othercommunicationsof either party, andall bills mailedby the Company,shall be
presumedtohavebeendeliveredto theotherpartyon thesecondbusinessdayfollowingplacementof
thenotice,communicationorbill with theU.S.mail oraprivatedeliveryservice,prepaidandproperly
addressed,orwhenactuallyreceivedorrefusedby theaddressee,whicheveroccursfirst.

2.21.6 TheCompanyor theCustomershalladvisetheotherpartyofanychangesto theaddressesdesignated
for notices,othercommunicationsor billing, by following theproceduresfor givingnoticeset forth
herein.
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SECTION 2 - RULES AND REGULATIONS, (CONT'IB

2.22 Mixed interstate and Intrastate Switched Access Services

When mixed interstate and intrastate switched access service is provided, all charges. including nonrecurring

charges, usage charges, and optional features changes shall be determined through the procedure set forth m

2.9 2, above.

2.23 Marketing

As a telephone utility under the regulation of the Public Service Comrrussion of South
Carolina, Carrier does hereby assert and affirm that as a reseller of intrastate
telecommunications service, Carrier will not indulge or participate in deceptive or misleading

telecommunications marketing practices to the detriment ofconsumers in South Carohna, and
wdl comply with those marketing procedures, if any, set forth by the Pubhc Service
Commission. Additionally, Carrier will be responsible for the marketing practices of its
contracted telemarketers for compliance with this provision. Canter understands that
violation of this provision could result in a rule to show cause as to the withdrawal of its
certification to complete intrastate telecommunications traffic within the state of South
Carolina.
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SECTION2-RULESAND REGULATIONS, (CONTD)

2.22 Mixed interstateandIntrastateSwitchedAccessServices

Whenmixed interstateandintrastateswitchedaccessserviceisprovided,all charges.including nonrecurring
charges,usagecharges,andoptionalfeatureschangesshallbe determinedthroughthe procedureset forth in
2.9 2, above.

2.23 Marketing

As a telephoneutility under the regulationof the Public ServiceCommissionof South
Carolina, Carrier does hereby assert and affirm that as a reseller of intrastate
telecommunicationsservice,Carrierwill not indulgeorparticipateindeceptiveor misleading
telecommunicationsmarketingpracticestothedetrimentof consumersinSouthCarolina,and
wilj comply with those marketingprocedures,if any, set forth by the Public Service
Commission. Additionally, Carrier will be responsiblefor the marketingpracticesof its
contractedtelemarketersfor compliancewith this provision. Camerunderstandsthat
violationof this provisioncouldresultin a rule to show causeas to the withdrawalof its
certification to complete intrastatetelecommunicationstraffic within the state of South
Carolina.
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SECTION 3 —SWITCHED ACCESS SERVICE

3.1 General

3.1.1 Switched Access Service, which is available to Customers for their use in furnishing their services to
End Users, provides a two-point communications path between a Customer's Premises and an End
User's Premises. It provides for the use of common terminating, switching and trunking facilities, and

for the use of common subscriber plant of the Company. Switched Access Service provides for the

ability to originate calls from an End User's Premises to a Customer's Premises and to ternunate calls
&om a Customer's Premises to an End User's Premises in the LATA where it ts provided.

3.1.2 When a rate as set forth in this tariff is shown to more than two decimal places, the charges will be
determined using the rate shown. The resulting amount will then be rounded to the nearest penny (i.e.,
rounded to two decimal places).

3.1.3 In the absence of an ASR as described in Section 3.4, delivery ofcalls to, or acceptance ofcalls from,
the Customer's End User location(s) via Company-provided switched access services shall constitute a
Constructive Order and an agreement by the Customer to purchase the Company's switched access
services as described and pnced herein.
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SECTION 3-SWITCHEDACCESSSERVICE

3.1 General

3.1.1 SwitchedAccessService,whichis availableto Customersfor their usein furnishing theirservicesto
EndUsers,providesa two-pointcommunicationspathbetweena Customer’sPremisesand anEnd
User’sPremises.It providesfor theuseof commonterminating,switchingandtrunkingfacilities,and
for theuseof commonsubscriberplantof theCompany.SwitchedAccessServiceprovidesfor the
ability to originatecalls from anEndUser’sPremisesto a Customer’sPremisesandtoterminatecalls
from a Customer’sPremisestoan EndUser’sPremisesin theLATA whereit is provided.

3.1.2 Whena rateassetforth in this tariff is shownto more thantwo decimalplaces,the chargeswill be
determinedusingtherateshown. Theresultingamountwill thenberoundedto thenearestpenny(i.e.,
roundedto two decimalplaces).

3.1.3 In theabsenceof anASRasdescribedinSection3.4, deliveryofcalls to, or acceptanceofcallsfrom,
theCustomer’sEndUserlocation(s)viaCompany-providedswitchedaccessservicesshallconstitutea
ConstructiveOrderand anagreementby the Customerto purchasethe Company’sswitchedaccess
servicesasdescribedandpncedherein.
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SECTION 3 — SWIT( HED ACCESS SERVICE, (CONT'Dl

3.2 Manner of Provision

3.2. 1 Switched Access is furnished foi origmating and terminating calls by the Customer to its End User.

3.2.2 Switched Access is furnished on a per-line or per trunk basis.

3.2.3 Originating traffic type represents access capacity within a LATA for carrying traffic from the End
User to the Ctrstomer; and Terminating traffic type represents access capacity within a LATA for
canying traffic from the Customer to the End User. When ordering capacity for Switched Access, the

Customer must at a minimum specify such access capacity m terms of originating traffic type and/or

terminating traffic type.

3.2.4 Switched Access is provisioned, at minimum, at the DS-1 level and provides line-side or trunk-side

access to End Office switches for the Customer's use in originating and terminating communications.
Basic Switched Access service will be provided with Multi Frequency In Band Signaling (SS7 is also
available, where capabihties exist).

3.2.5 Two types of Switched Access are availablei

Tandem Connect Access: This option applies when the Customer has no direct facilities to
the End Office. Traffic is routed to and &om the Eud Office via the Access Tandem.
Delivery of calls to, or acceptance of calls &om, the Customer's End User location(s) via

Company-provided Tandem Connect Access services shall constitute a Constructive Order

and an agreement by the Customer to purchase the Company's svntched access services as
described and priced herein.

Direct Connect Access: This option applies when the Company or another service provider
provides dedicated facilities between the Customer's premises and the End Ofiice. This
transmission path is dedicated to the use ofa single Customer. The Customer is responsible
for providing such facilities itself or for negotiating such arrangements with possible
suppliers. To the extent that the Company is able to provide such arrangements, the
dedicated portion ofDirect Connect Access would be provided on an Individual Case Basis
as Special Service Arrangements pursuant to Section 6 of this tanff.
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SECTION 3 - S\VITU F-TED ACCESSSERVICE, (CONT’D1

3.2 Mannerof Provision

3.2.1 SwitchedAccessis furnishedfoi originatingandterminatingcallsby theCustomerto its EndUser.

3.2.2 SwitchedAccessis furnishedon a per-line or pertrunk basis.

3.2.3 Originatingtraffic type representsaccesscapacitywithin a LATA for carrying traffic fromthe End
Userto the Customer;andTerminatingtraffic type representsaccesscapacitywithin a LATA for
carryingtraffic fromtheCustomertotheEndUser. WhenorderingcapacityforSwitchedAccess,the
Customermustata minimumspeci~’suchaccesscapacitym termsof originatingtraffic typeand/or
terminatingtraffic type.

3.2.4 SwitchedAccessis provisioned,at minimum,at theDS-l level andprovidesline-sideor trunk-side
accessto EndOffice switchesfor theCustomer’susein originatingandterminatingcommunications.
BasicSwitchedAccessservicewill beprovidedwithMulti-FrequencyIn BandSignaling(557is also
available,wherecapabilitiesexist).

3.2.5 Two typesof SwitchedAccessareavailable:

A. TandemConnectAccess:ThisoptionapplieswhentheCustomerhasno directfacilities to

the End Office. Traffic is routed to and from the End Office via the AccessTandem.
Deliveryof calls to, or acceptanceof calls from, the Customer’sEndUserlocation(s)via
Company-providedTandemConnectAccessservicesshallconstitutea ConstructiveOrder
andan agreementby the Customerto purchasethe Company’sswitchedaccessservicesas
describedandpricedherein.

B. Direct ConnectAccess: l’his optionapplieswhenthe Companyor anotherserviceprovider
providesdedicatedfacilities betweenthe Customer’spremisesand the End Office. This
transmissionpath is dedicatedto theuseofa singleCustomer. TheCustomerisresponsible
for providing such facilities itself or for negotiatingsuch arrangementswith possible
suppliers. To the extentthat the Company is able to provide sucharrangements,the
dedicatedportionofDirectConnectAccesswould beprovidedonanIndividual CaseBasis
as SpecialServiceArrangementspursuantto Section6of this tariff
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SECTION 3 —SWITCHED ACCESS SERVICE, (CONT'D)

3.3 Switched Access Service

3.3.I Switched Transport

For traffic that EMI records indicate was tandem switched (for example, when traffi is not routed via

a direct end office trunk), switched transport rate elements shall apply. As used in this Section 3.3.1,
"switched transport rate elements" include (without limitation) tandem switched termination rate

elements, tandem switched facdity rate elements, tandem switching rate elements, and common

transport multiplexing rate elements.

3.3.2 End Office Switching

The End Office Switching rate category establishes the charges related to the use of end office
switching equipment, the temunations in the end office of End User lines, the terminations of calls at

Company Intercept Operators or recordings, the Signaling Transfer Point (STP) costs, and the SS7
signaling function has between the end office and the STP.
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SECTION3- SWITCHEDACCESSSERVICE, (CONT’D)

3.3 SwitchedAccessService

3.3.1 SwitchedTransport

Fortraffic that EM1 recordsindicatewastandemswitched(for example,whentraffic is notroutedvia
adirectendoffice trunk),switchedtransportrateelementsshallapply. As usedin thisSection3.3.1,
“switchedtransportrateelements”include (without limitation) tandemswitchedterminationrate
elements,tandemswitched facility rate elements,tandemswitching rate elements,andcommon
transportmultiplexingrateelements.

3.3.2 EndOffice Switching

The End Office Switchingrate categoryestablishesthe chargesrelatedto the use of endoffice
switchingequipment,theterminationsin theendoffice ofEndUserlines,the terminationsof callsat
CompanyInterceptOperatorsor recordings,theSignalingTransferPoint (STP)costs,andtheSS7
signalingfunctionhasbetweentheendoffice andtheSW.

Issued: __________, 2007 Effective: __________,2007
IssuedBy:

RobertW. McCausland
Vice PresidentandSecretary

SageTelecom,Inc.
805 CentralExpresswaySouth,Suite100

Allen, Texas 75013-2789



Sage 1 2 fecnm, Inc. South Carolina Tariff No 3
Original Page No. 60

SECTION 3 - SWITCHED ACCESS SERVICE, (CONT'D)

Access Ordering

3.4.1 General

A. Customers may order switched access through a Constructive Order, as defined herein. or
through an ASR. The format and terms of the ASR will be as specified in the Industry
Access Service Order Guidelines, unless otherwise specified herein.

B. A Customer may order any number of services of the same type and between the same

premises on a single ASR. All details for services for a parncular order must be identical.

C. The Customer shall provide all information necessary for the Company to provide and bill for
the requested service. When placing an order for Access Service, the Customer shall provide
the following muumum udormation:

( I) Customer name and Premises address(es);

(2) Billing name and address (when different from Customer name and address); and

(3) Customer contact name(s) and telephone number(s) for the following provisioning
activities: order negotiation, order confirmation. interacnve design, installation and

billing.

3.4.2 Access Service Date Intervals

A. Access Service is provided with Standard or Negotiated Intervals.

The Company will specify a fum order confirmation date and Service Commencement Date
contingent on the ASR being complete as received. To the extent the Access Service can be
made available with reasonable effort, the Company will provide the Access Service in

accordance with the Customer's requested mterval, subject to the following conditions:

(I) For service provided under a Standard Interval: The Standard Interval for Switched
Service will be sixty (60) business days from the Application Date. This interval
only apphes to standard service offerings where there are pre-existing facilities to
the Customer Premises. Access Services provided under the Standard Interval will
be installed during Company business hours.
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SEcI’ION 3- SWITGIED ACCESSSERVICE, (CONTD)

.4 AccessOrdering

3.4.1 General

A. Customersmayorderswitchedaccessthrougha ConstructiveOrder,as definedherein,or
throughan ASR. The format and termsof the ASR will beas specified in theIndustry
AccessServiceOrderGuidelines,unlessotherwisespecifiedherein.

B. A Customermay order any numberof servicesof the sametype and betweenthe same
premiseson a singleASR.All detailsfor servicesfor a particularordermustbeidentical.

C. TheCustomershallprovideall informationnecessaryfor theCompanytoprovideandbill for
the requestedservice.Whenplacinganorderfor AccessService,theCustomershallprovide
the followingminimuminformation:

(1) CustomernameandPremisesaddress(es):

(2) Billing nameandaddress(whendifferentfrom Customernameandaddress);and

(3) Customercontactname(s)andtelephonenumber(s)for the followingprovisioning
activities:ordernegotiation,orderconfirmation.interactivedesign,installationand
billing.

3.4.2 AccessServiceDateIntervals

A. AccessServiceis providedwith Standardor NegotiatedIntervals.

B. TheCompanywill specifyafinn orderconfirmationdateandServiceCommencementDate
contingenton theASRbeingcompleteasreceived. To theextenttheAccessServicecanbe
madeavailable with reasonableeffort, the Companywill provide the AccessServicein
accordancewith theCustomer’srequestedmterval, subjectto the following conditions:

(1) Forserviceprovidedundera StandardInterval: TheStandardIntervalforSwitched
Servicewill be sixty (60) businessdays from the ApplicationDate.This interval
only appliesto standardserviceofferingswheretherearepre-existingfacilities to
theCustomerPremises.AccessServicesprovidedunderthe StandardIntervalwill
beinstalledduring Companybusinesshours.
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SECI'ION 3 - SWITCHED ACCESS SERV ff E (( i iNT'D)

3.4 Access Ordering (Continued)

3.4.2 Access Service Date Intervals (continued)

B. (continued)

(2) For service provided under a Negotiated 1ntervali The Company will offer a
Service Date based on the type and quantity &f Access Services the Qutomer has
requested. The Negotiated Interval may not exceed by more than six (6) months the
Standard Interval Service Date, or, when there is no Standard Interval, the Company
offered Service Date, except as otherwise agreed by the Company in writing. The
Company will negotiate a Service Date interval with the Customer when:

(a) The Customer requests a Service Date before or beyond the applicable
Standard Interval Service Date; or

(b) There is no existing facility connecting the Customer Premises with the

Company; or

(c) The Customer requests a service thai is not considered by the Company to
be a standard service offenng (for example, if additional engineering or
special construction is requued to complete the order); or

(d) The Company determines that Access Service cannot be installed wit)un

the Standard Interval.

All services for which rates are applied on an Individual Case Basis are provided wdth a

Negotiated Interval.

3.4.3 Access Service Request Modifications

The Customer may request a modification of its ASR prior to the Service Commencement Date. All
modifications must be in writing using the industry ASR process. The Company, in its sole discretion,
may accept a verbal modification from the Customer. The Company will make every effort to
accommodate a requested modification when it is able to do so with the normal work force assigned to
complete such an order within normal business hours.
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SECTION 3 -SWITCHEDACCESSSERVI( F. ( NT’D)

3.4 AccessOrdering (Continued)

3.4.2 AccessServiceDateIntervals(continued)

B. (continued)

(2) For service providedundera NegotiatedInterval: The Companywill offer a
ServiceDatebasedon thetype andquantity if AccessServicestheCustomerhas
requested.TheNegotiatedIntervalmay notexceedby morethansix (6) monthsthe
StandardIntervalServiceDate,or,whenthereis noStandardInterval,theCompany
offeredServiceDate,exceptasotherwiseagreedby the Companyin writing. The
Companywill negotiatea ServiceDateintervalwith theCustomerwhen:

(a) The Customerrequestsa ServiceDatebeforeor beyondthe applicable
StandardIntervalServiceDate;or

(b) Thereis no existingfacility connectingtheCustomerPremiseswith the

Company;or

(c) TheCustomerrequestsaservicethai is notconsideredby theCompanyto
bea standardserviceoffenng(for example,if additionalengineeringor
specialconstructionis requi.redto completetheorder);or

(d) TheCompanydeterminesthat AccessServicecannotbeinstalledwithin
theStandardInterval.

C. All servicesfor which ratesare appliedon an Individual CaseBasisareprovidedwith a
NegotiatedInterval.

3.4.3 AccessServiceRequestModifications

TheCustomermayrequestamodificationofits ASRprior to theServiceCommencementDate.All
modificationsmustbein writingusingtheindustryASRprocess.TheCompany,in itssolediscretion,
may accepta verbal modification from the Customer. The Companywill make every effort to
accommodatearequestedmodificationwhenit isabletodo sowith thenormalworkforceassignedto
completesuchan orderwithin normalbusinesshours.
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SECTION 3 - SWITCHED ACCESS SERVICE, (CONED}

3.5 Special Construction or Special Service Arrangements

3.5.1 Subject to the agreement of the Company and to all of the regulations contained in this tariff, special
construction ofCompany facilities or development of special service arrangements may be undertaken

by the Company on a reasonable-efforts basis at the request of the Customer. Such construction or
arrangements will be provided pursuant to regulations contamed in Section 6 of tlus taritT.

3.6 Obhgations of the Company

3.6.1 With regard to access services provided by the Company, specific Company responsibilities include,
but are not limited to the following:

Network Management

The Company will administer its network to ensure that provision ofacceptable service levels
to all telecommunications users of the Company's network services. Generally, service levels
are considered acceptable only when both End Users and Customers are able to establish
cormections with minunal delay encountered withm the Company network. The Company
maintains the right to apply protective controls, i.e., those actions, such as call gappmg,
which selectively cancel the completion of traffi, over any traffic carried over its network,
including that associated with a Customer's Switched Access Service. Generally, such
protective measures would only be taken as a result of occurrences such as a failure or
overload of Company or Customer facilities, natural disasters, mass calling or national

security demands.
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SECTION3- SWITCHEDACCESSSERVICE, (CONT’D)

3.5 SpecialConstructionor SpecialServiceArrangements

3.5.1 Subjecttotheagreementof theCompanyandto all of theregulationscontainedin this tariff, special
constructionofCompanyfacilities ordevelopmentof specialservicearrangementsmaybeundertaken
by the Companyon a reasonable-effortsbasisat therequestof the Customer. Suchconstructionor
arrangementswill beprovidedpursuantto regulationscontainedin Section6of this tariff.

3.6 Obligationsof the Company

3.6.1 With regardto accessservicesprovidedby theCompany,specificCompanyresponsibilitiesinclude,
but arenot limited to the following:

A. NetworkManagement

TheCompanywill administerits networktoensurethatprovisionof acceptableservicelevels
to all telecommunicationsusersoftheCompany’snetworkservices.Generally,servicelevels
are consideredacceptableonly whenbothEnd UsersandCustomersare ableto establish
connectionswith minimal delayencounteredwithin the Companynetwork. TheCompany
maintainsthe right to apply protectivecontrols, i.e., thoseactions,suchas call gapping.
which selectivelycancelthecompletionof traffic, overanytraffic carriedoveritsnetwork,
including that associatedwith a Customer’sSwitched Access Service. Generally,such
protectivemeasureswould only be takenas a resultof occurrencessuchas a failure or
overloadof Companyor Customerfacilities, natural disasters,masscalling or national
securitydemands.
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Sbt'TION 3 — SWI fCHED ACCESS SERVICE, (CONTD)

3.6 Obligations of the ( nmpany (Continued)

3.6. 1 (continued)

Design and Traffic Routing of Switched Access Service

The Company shall design and determine the routing of Switched Access Service. including

the selection of the first point of switching and the selection of facilities &om the mterface to
any switching point and to tbe End Offices. The Company shall also decide if capacity is to
be provided by originating only, terminating only, or two-way trunk groups. Finally, the

Company wdl decide whether trunk side access will be provided through the use of two-wire
or four-v ue trunk terminating eqmpment.

Selection of fac dities and equipment and traffic routing of the service are based on standard
engineenng methods, available facilities and equipment and the Company's traffic routing
plans If the Customer desires different routing or directionality than that deternuned by the
Company, the Company will work cooperatively with the Customer in determining (1)
whether the service is to be routed directly to an end office or through an access tandem
switch and (2) the directionality of the service.
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SEcTION3-SWITCHEDACCESSSERV1CE,(~ONTD)

3.6 Obligationsof theFnnipan~tContinued)

3.6.1 (continued)

B. Designand Traffic Routing of SwitchedAccessService

TheCompanyshalldesignanddeterminetheroutingof SwitchedAccessService,including
the selectionof thefirst pointof switchingandtheselectionof facilitiesfromthe interfaceto
any switchingpointandto theEndOffices. TheCompanyshallalsodecideif capacityis to
be providedby originatingonly, terminating only, or two-way trunk groups. Finally, the
Companywill decidewhethertrunksideaccesswill beprovidedthroughtheuseoftwo-wire
or four-wire trunk terminatingequipment.

Selectionoffacilities andequipmentandtraffic routingof theservicearebasedon standard
engineeringmethods,available facilities andequipmentand the Company’straffic routing
plans If theCustomerdesiresdifferentroutingor directionalitythanthatdeterminedby the
Company,the Companywill work cooperativelywith the Customerin determining(I)
whetherthe serviceis to be routeddirectly to an endoffice or throughan accesstandem
switch and (2) thedirectionalityoftheservice.
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SECTION 3 - SWITCHED ACCESS SERVICE, (CONT%))

3.7 Obligations of the Customer

3.7.1 The Customer has certain specific obligations pertaming to the use ofSwitched Access Service These

obligations are in addition to obligations specified in Section 3.9 of this tariff and are as follows:

Report Requirements

Customers are responsible for providing the following reports to the Company when

applicable:

Jurisdictional Reports

When a Customer orders Switched Access Service that may be used for both interstate and

intrastate traffic, the Customer is responsible for providing reports as set forth in Section
2.9.2, preceding. Charges will be apportioned in accordance with those reports.

B. On and Off-Hook Supervision

The Customer's facilities shall provide the necessary on and off-hook supervision for accurate

timing of calls.
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SECTION 3-SWITCHEDACCESSSERVICE,(CONTD)

3.7 Obligationsof theCustomer

3.7.1 TheCustomerhascertainspecificobligationspertamingto theuseofSwitchedAccessService These
obligationsare in additionto obligationsspecifiedin Section3.9 ofthis tariffandare as follows:

A. ReportRequirements

Customersare responsiblefor providing the following reports to the Company when
applicable:

JurisdictionalReports

Whena CustomerordersSwitchedAccessServicethatmaybeusedfor bothinterstateand
intrastatetraffic, theCustomeris responsiblefor providingreportsas set forth in Section
2.9.2,preceding.Chargeswill be apportionedin accordancewith thosereport&

B. On andOff-Hook Supervision

TheCustomer’sfacilities shallprovidethenecessaryonandoff-hooksupervisionforaccurate
timing of calls.
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SECTION 3 —SWITCHED ACCF.SS SERVICE, (CONT'D)

3.8 Rate Regulations

3.8.1 General

There are three types of rates and charges that apply to Switched Access Service provided by the

Company. These are monthly recurring charges, usage charges, and nonrecurrhtg charges.

3.8.2 Types of Charges

A. Nonrecurring charges are one-time charges that apply for a specific work activity (e.g.,
installation or change to an existmg service). Non-recurring charges may apply for
installation of service, installation of optional features and service rearrangements.

B. Recurring Charges are flat monthly rates that apply for each month or fraction thereof that a
specific rate element is provided. For billmg purposes, each month is considered to have

thirty (30) days.

C. Usage Charges are rates that apply only when a specific rate element is used. These are
applied on a per-access minute, a per-call or per-query basis. Usage rates are accumulated
over a monthly period.
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SECTION3- SWITCHEDACCESSSERVICE,(CONT’D)

3.8 RateRegulations

3.8.1 General

Thereare threetypesof ratesandchargesthat applyto SwitchedAccessServiceprovidedby the
Company. Thesearemonthlyrecurringcharges,usagecharges,andnonrecurringcharges.

3.8.2 Typesof Charges

A. Nonrecurringchargesare one-timechargesthat apply for a specific work activity (e.g.,
installation or changeto an existing service). Non-recurringchargesmay apply for
installationof service,installationof optionalfeaturesandservicerearrangements.

B. RecurringChargesareflat monthlyratesthat apply foreachmonthor fractionthereofthata
specificrateelementis provided. Forbilling purposes,eachmonthis consideredto have
thirty (30) days.

C. UsageChargesare ratesthat apply only whena specific rate elementis used. Theseare
appliedona per-accessminute, a per—call or per-querybasis. Usageratesare accumulated
overa monthlyperiod.
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SECTION 3 - SWITCHED ACE ESS SERVICE, (CONT'D)

3.8 Rate Regulations (Continued)

3.8.3 Measurement of Access Minutes

A. When recording originating calls over Switched Access Service with multi-fi equency address

signalmg, usage measurement begins when the first wink supervisory signal is forwarded

from the Customer's facilities. The measurement of originating call usage over Switched
Access Service ends when the onginatmg Switched Access Service entry switch receives
disconnect supervision from either the ongmating End User's End Office (indicating that the

origmating End User has disconnected i. or from the Customer's facilities, whichever is
recotpuzed fust by the entry switch.

For temunating calls over Switched Access Service with multi-frequency address signahng,
the measurement ofaccess minutes begins when a seizure signal is received by the Company
from the Interexchange Carrier's trunk group at the Point ofPresence withm the LATA. The
measurement of terminating call usage ov er Switched Access Service ends when a disconnect

signal is received by the Company. indicaung that either the origmating or terminating user

has disconnected.

When recording originating calls over Switched Access Service with SS7 signaling, usage
measurement begins with the transmission of the initial address message by the switch for
direct trunk groups and with the receipt of an exit message by the switch for tandem trunk

groups. The measurement oforiginating Switched Access Service usage ends when the entry

switch receives or sends a release message, whichever occurs first.

For terminating calls over Switched Access Service with SS7 signaling, the measurement of
access minutes begins when the temunating recording switch receives the initial address
message from the terminating End User. On directly routed trunk groups or on tandem
routed trunk groups, the Company switch receives the initial address message and sends the

indication to the Customer in the form of an answer message. The measurement of
terminating Switched Access Service call usage ends when the entry switch receives or sends

a release message, whichever occurs first.

Mileage, where applicable, will be measured in accordance with standard industry practices.
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SECTION 3-SWITCHEDMC ESSSERVICE, (CONTD)

3.8 RateRegulations(Continued)

3.8.3 Measurementof AccessMinutes

A. Whenrecordingoriginatingcallso~erS~itchedAccessServicewith multi-frequencyaddress
signaling,usagemeasurementbeginswhen the first wink supervisorysignal is forwarded
from the Customersfacilities. The measurementof originatingcall usageover Switched
AccessServiceendswhen the onginatingSwitchedAccessServiceentryswitch receives
disconnectsupervisionfromeithertheoriginatingEndUser’sEndOffice (indicatingthat the
originatingEnd Userhas disconnected,or from the Customer’sfacilities, whicheveris
recognizedfirst by theentryswitch.

B. ForterminatingcallsoverSwitchedAccessServicewithmulti-frequencyaddresssignaling,
themeasurementof accessminutesbeginswhena seizuresignalisreceivedby theCompany
fromtheInterexchangeCarrie?strunk groupatthePointof Presencewithin theLATA. The
measurementofterminatingcallusageo~erSwitchedAccessServiceendswhenadisconnect
signalisreceivedby the Company,indicatingthateithertheorigmatingor terminatinguser
hasdisconnected.

C. Whenrecordingoriginatingcallsover SwitchedAccessServicewithSS7signaling,usage
measurementbeginswith the transmissionof the initial addressmessageby the switch for
directtrunkgroupsandwith the receiptof anexit messageby the switchfor tandemtrunk
groups.Themeasurementof originatingSwitchedAccessServiceusageendswhentheentry
switch receivesor sendsa releasemessage,whicheveroccursfirst.

D. ForterminatingcallsoverSwitchedAccessServicewith SS7signaling,themeasurementof
accessminutesbeginswhenthe terminatingrecordingswitch receivesthe initial address
messagefrom the terminatingEnd User. On directly routedtrunk groupsor on tandem
routedtrunkgroups,theCompanyswitch receivesthe initial addressmessageand sendsthe
indication to the Customerin the form of an answermessage. The measurementof
terminatingSwitchedAccessServicecall usageendswhentheentryswitchreceivesor sends
a releasemessage,whicheveroccursfirst.

E. Mileage,whereapplicable,will bemeasuredin accordancewith standardindustrypractices.
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SECTION 3 —SWITCHED ACCESS SERVICE, (CONT'D)

3.8 Rate Regulations (Continued)

3.8.3 Measurenient of Access Mmutes (Contmued)

The Company will use the Small Exchange Carrier Access Billing ("SECAB")guidelines, or
the Carrier Access Billing System ("CABS")guidelines, or other system that emulates or
otherwise produces a reasonable substitute for the output ofSECAB or CABS, for billing all

charges under this tariff. The Company will provide billing using a hardcopy format or upon

request, a mechanized medium (e.g., cartridge tape, CD ROM, etc.). Bills will be accurate
and contain sufficien supporting details to allow Customers to account for the charges and to
verify their accuracy in a reasonable and timely fashion. Requests for additional bill detail

will be handled and priced on an Individual Case Basis (ICB).

3.8.4 Moves

A. A move of services involves a change in the physical location of one of the following:

(I) The point of termination at the Customer's Premises, or

(2) The Customer's Premises

The charges for the move are dependent on whether the move is to a new location within the
same building or to a different building as described below:

(1) Moves Within the Same Building

When the move is to a new location within the same building, the charge for the
move will be an amount equal to one half of the nonrecurring charge for the
capacity affected. There will be no change in the minimum period requirements.

(2) Moves to a Different Building

Moves to a different building will be treated as a discontinuance and start ofservice
and all associated nonrecummg charges will apply. New minimum period
requirements will be established for the new service. The Customer will also
remain responsible for satisfymg all outstanding minimum penod charges for the
discontinued service.
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SECTION 3-SWITCHEDACCESSSERVICE,(CONT’D)

18 RateRegulations(Continued)

3.8.3 Measurementof AccessMmutes(Contmued)

TheCompanywill usetheSmallExchangeCarrierAccessBilling (“SECAB”) guidelines,or
the CarrierAccessBilling System(“CABS”) guidelines,or othersystemthatemulatesor
otherwiseproducesareasonablesubstitutefor theoutputofSECABor CABS, for billing all
chargesunderthis tariff. TheCompanywill providebilling usingahardcopyformatorupon
request,amechanizedmedium(e.g., cartridgetape,CD ROM, etc.). Bills will beaccurate
andcontainsufficientsupportingdetails toallow Customersto accountfor thechargesandto
veri~’their accuracyin a reasonableandtimely fashion.Requestsforadditionalbill detail
will behandledandpricedon anIndividual CaseBasis(ICB).

3.8.4 Moves

A. A moveofservicesinvolvesa changein thephysicallocationof oneof thefollowing:

(I) Thepointof terminationat theCustomer’sPremises,or

(2) TheCustomer’sPremises

B. Thechargesfor themovearedependentonwhetherthemoveis to anewlocationwithin the
samebuilding or to a differentbuilding asdescribedbelow:

(I) MovesWithin the SameBuilding

Whenthe move is to a new locationwithin the samebuilding, the chargefor the
move will be an amount equal to one half of the nonrecurringcharge for the
capacityaffected.Therewill benochangein the minimumperiodrequirements.

(2) Moves to a DifferentBuilding

Movesto adifferentbuilding will betreatedasa discontinuanceandstartofservice
and all associatednonrecurring chargeswill apply. New minimum period
requirementswill be establishedfor the new service. The Customerwill also
remainresponsiblefor satisfyingall outstandingminimumperiodchargesior the
discontinuedservice.
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SECTION 3 —SWITCHED ACCESS SERVICE, (CON1"D)

3 8 Rate Re nilations (Continued)

3.8.5 Installation of Optional Features

If a separate nonrecurring charge applies for the installation of an optional feature available
with Swuched Access Service, the charge applies whether the feature is installed coincident
with the mitial installation of service or at any time subsequent to the initial installation of
service.

R. For all other changes, including the addition of, or modifications to, opnonal features without

separate nonrecuning charges, a charge equal to one half the Switched Transport
nonrecurring (i e. installation) charge will apply. When an optional feature is not required on
each transmission path, but rather for an entire transmission path group, an end office or an
access tandem switch, only one such charge will apply.

3.8.6 Service Rearrangements

Service re arrangements are changes to existing services which do not result in either a change
in the minimum period requirements or a change in the physical locanon of the point of
termination at the Customer's premises or the Customer's End User's premises. Changes,
which result in the establishment of new minimum period obligations, are treated as

disconnects and starts.

The charge to the Customer for the service rearrangement is dependent on whether the

change is administrative only in nature or involves an actual physical change to the service.

Administrative changes vali be made without charge(s\ to the Customer. Such changes
require the continued provision and billing of the Access Service to the same entity or change
in jurisdicnon.
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SECTION 3 - SWITUIED ACCESSSERVICE,(CONTD)

3 8 RateRegulations(Continued)

3.8.5 InstalUtionof OptionalFeatures

A. If a separatenonrecurringchargeappliesfor the installationof anoptionalfeamreavailable
withSwitchedAccessService,thechargeapplieswhetherthe featureis installedcoincident
with the initial installationof serviceor at anytimesubsequentto the initial installationof
service.

B. Forall otherchanges,includingtheadditionof,ormodificationsto, optionalfeatureswithout
separatenonrecurring charges, a chargeequal to one half the Switched Transport
nonrecurring(i.e. installation)chargewill apply. Whenanoptionalfeatureisnotrequiredon
eachtransmissionpath,butratherfor anentiretransmissionpathgroup,anendoffice or an
accesstandemswitch,only onesuchchargewill apply.

3.8.6 ServiceRearrangements

A. Servicerearrangementsarechangesto existingserviceswhichdonot resultineitherachange
in the minimum periodrequirementsor a changein the physical locationof the point of
terminationat the Customer’spremisesor theCustomer’sEnd User’spremises.Changes,
which result in the establishmentof new minimum period obligations,are treatedas
disconnectsandstarts.

B. The chargeto the Customerfor the servicerearrangementis dependenton whetherthe
changeis administrativeonly in natureor involvesanactualphysicalchangeto theservice.

C. Administrative changeswill be madewithoutcharge(s)to the Customer. Such changes
requirethecontinuedprovisionandbilling of theAccessServiceto the sameentityorchange
in jurisdiction.
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SECTION 4 —RATES AND CHARGES

4.1 Camer Common Line Access

Onginating Per Access Minute

Terminating Per Access Minute

800 Database Query, Per Call

$0 00tui

$0.00ts 2

$0.007s00

4.2 Switched Access Service

~.2. 1 S~ih d 2

Tandem-Switched Termination

(per access minute)

$0.000 60

Tandem-Switched Facility
(per access minute per rmle'}

$0.000040

Tandem Switching

(per access minute per tandem)
$0.000740

Common Transport Multiplexing (per access minute) $0 000387

4.2.2 E~4042 *S 4

Local Switching (per access minute)

Common Trunk Port (per access minute)

Information Surcharge

Host-Remote Termination

(per host-remote access minute)

$0.006979

$0.000800

$0.000374

$0.000360

Host-Remote Facility
(per host-remote access minute per mile)

$0.000040

Host-Remote Trunk Port
(per host-remote access minute)

$0.000800

Host-Remote Multiplexing

(per host-remote access minute)

$0.000387
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SECTION4- RATES AND CHARGES

4.1 CarrierCommonLine Access

OnginatingPerAccessMinute 50 0001
TerminatingPerAccessMinute ¶0.00011
800 DatabaseQuery,PerCall $0.00Th00

4.2 SwitchedAccessService

4.2.1 SwitchedTransport

Tandem-SwitchedTermination ¶0.000360
(peraccessminute)

Tandem-SwitchedFacility ¶0.000040
(peraccessminutepermile)

TandemSwitching ¶0.000740
(peraccessminutepertandem)

CommonTransportMultiplexing (peraccessminute) ¶0 000387

4.2.2 EndOffice Switching

LocalSwitching(peraccessminute) ¶0.006979

CommonTrunk Port(peraccessminute) 50.000800

InformationSurcharge ¶0.000374

Host-RemoteTermination $0.000360
(perhost-remoteaccessminute)

Host-RemoteFacility ¶0.000040
(perhost-remoteaccessminutepermile)

Host-RemoteTrunk Port ¶0.000800
(perhost-remoteaccessminute)

Host-RemoteMultiplexing $0000387
(perhost-remoteaccessminute)
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SECTION 5 —MISCELI.ANEOUS SERVICES AND CHARGES

[Reserved for Future Use]
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SECTION 5-MISCELLANEOUSSERVICESAND GIARGES

[Reservedfor FutureUse]
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SECTION 6 - SPECIAL CONTRACTS. ARRANGEMENTS, AND CONSTRUCTION

6 I Special Contract Arrangements

At the option of the Company, services mai be offered on a contract basis to meet specialized pricing
requirements of the Customer not contemplated by this tariff. The terms of each contract shall be mutually

agreed upon between the Customer and ( oinpany and may include discounts off of rates contained herein and

waiver of recurring, nonrecurring, or usage charges. The terms of the contract may be based partially or

completely on the term and volume connnitment, type of access arrangement, rinxture of services, or other

distingtushing features. Service shall be available to all similarly situated Customers for a fixed period of time

following the initial offering to the first contract Customer as specified in each individual contract.

6.2 Special Service Arrangements

62.1 Ifa Customer's requirements cannot be met by services included in this tariff or pricing for a service is

shown in this tariff as ICB, the Company will provide, where practical and at its sole discretion,
special service arrangements at charges to be determined on an Individual Case Basis. These special
service arrangements will be provided if the provision of such arrangements is not detnmental to any

other services furnished under the Company's tariffs.

6.2.2 Special service arrangement rates are subject to revision depending on changing costs or operating
conditions.

6.2.3 If and when a special service arrangement becomes a generically tariffed offering, the tariffed rate or
rates will apply from the date of tari 0' approval.

6.3 Non-Routine Installanon Charges

At the Customer's request, installation and/or maintenance may be performed outside the Company's regular
business hours or m hazardous locanons. In such cases, charges based on cost of the actual labor, material, or
other costs incurred by or charged to the Company will apply. If installation is started during regular business
hours but, at the Customer's request, extends beyond regular business hours into time periods including, but not
limited to, weekends, holidays or night hours, additional charges may apply.
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SECTION 6-SPECIALCONTRACTh. ARRANGEMENTS,AND CONSTRUCTION

6 1 SpecialContractArrangements

At the option of the Company,services ma\ be offered on a contractbasis to meet specializedpricing
requirementsof theCustomernotcontemplatedby this tariff. The termsof eachcontractshallbe mutually
agreeduponbetweentheCustomerand( ompanyandmay includediscountsoff ofratescontainedhereinand
waiver of recurring, nonrecurring,or usagecharges. The termsof the contractmay be basedpartially or
completelyon theterm andvolume conuriitment,type of accessarrangement,mixture of services,or other
distinguishingfeatures.Serviceshallbeavailabletoall similarly situatedCustomersfor a fixedperiodof time
following the initial offering to the first contractCustomerasspecifiedineachindividualcontract.

6.2 SpecialServiceArrangements

6.2.1 Ifa Customer’srequirementscannotbemetby servicesincludedin this tariff, orpricing foraserviceis
shown in this tariff as ICB, the Companywill provide, wherepractical and at its sole discretion,
specialservicearrangementsat chargesto bedeterminedon anIndividualCaseBasis. Thesespecial
servicearrangementswill beprovidedif theprovisionofsucharrangementsisnotdetrimentalto any
otherservicesfurnishedundertheCompany’stariffs.

6.2.2 Specialservicearrangementratesare subjectto revisiondependingon changingcostsor operating
conditions.

6.2.3 If andwhena specialservicearrangementbecomesagenericallytariffedoffering, the tariffedrateor
rateswill apply from thedateof tan if approval.

6.3 Non-RoutineInstallationCharges

At theCustomer’srequest,installationandlormaintenancemaybe performedoutsidetheCompany’sregular
businesshoursor inhazardouslocations.In suchcases,chargesbasedon costofthe actuallabor,material,or
othercostsincurredby or chargedto theCompanywill apply.If installationis startedduring regularbusiness
hoursbut, at theCustomer’srequest,extendsbeyondregularbusinesshoursinto timeperiodsincluding,butnot
limited to, weekends,holidaysornighthours,additionalchargesmayapply.
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SECTION 6 - SPECIAL CONTRACTS, ARRANGEMENTS, AND CONSTRUCTION, (CONT'D)

Special Construction Charges

6.4.1 General

Special construction charges may apply for services provided to the Customer by the

Company. Special construction includes but is not lirruted to that construction undertaken:

(1) where facilities are not presently available, and there is no other requirement for the

facilities so constructed;

(2) of a type other than that which the Company would normally utilize in the
furnishing of its services;

(3) over a route other than that which the Company would normally utilize in the
furnishing of its services;

(4) in a quantity greater than that which the Company would normally construct;

(5) on an expedited basis;

(6) on a temporary basis unnl permanent facdities are available;

(7) involving abnormal costs;

(8) in advance of its normal construction; or

(9) when the Company furnishes s facility or service for which a rate or charge is not
specified in the Company's tariff.

B. Where the Company furmshes a facility or service requinng special construction, charges
will be determined by the Company and may include: (I) non-recurring charges; (2)
recurring charges; (3)usage charges; (4) termination liabilities; or (5) a combinations thereof.

Rates and charges for special construction shall be determmed and presented to the Customer
for its approval prior to the start of construction. No construction will commence until and
unless the Customer accepts in writing the rates and charges as presented by the Company.
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SECTION6- SPECIALCONTRACTS,ARRANGEMENTS,AND CONSTRUCTION,(CONT’D)

6.4 SpecialConstructionCharges

6.4.1 General

A. Specialconstructionchargesmay apply for servicesprovidedto the Customerby the
Company. Specialconstructionincludesbut is not limited to thatconstructionundertaken:

(I) wherefacilitiesarenotpresentlyavailable,andthereisno otherrequirementfor the
facilities soconstructed;

(2) of a type other than that which the Companywould normally utilize in the
furnishingof its services;

(3) over a route other than that which the Companywould normally utilize in the

furnishingof its services;

(4) in aquantitygreaterthanthat which theCompanywould normallyconstruct;

(5) on anexpeditedbasis;

(6) on a temporarybasisuntil permanentfacilities areavailable;

(7) involving abnormalcosts;

(8) in advanceof its normalconstruction;or

(9) whentheCompanyfurnishesa facility or servicefor which a rateor chargeis not
specifiedin theCompany’stariff.

B. WheretheCompanyfurnishesa facility or servicerequiringspecialconstruction,charges
will be determinedby the Companyand may include: (1) non-recurringcharges;(2)
recurringcharges;(3) usagecharges;(4) terminationliabilities: or(S)acombinationsthereof.

C. Ratesandchargesfor specialconstructionshallbedeterminedandpresentedtotheCustomer
for its approvalpriorto thestartof construction.No constructionwill commenceuntil and
unlesstheCustomeracceptsin writing theratesandchargesaspresentedby the Company.
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